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Avaya UK
STRATEGIC REPORT

for the year ended 30 September 2023
The directors present their strategic report for the year ended 30 September 2023.

Business review and principal activities

Avaya UK provides communications systems, applications and services for enterprises, including businesses,
government agencies and other organisations. Our products include Internet Protocol ("IP") telephony systems and
traditional voice communications systems, multi-media contact centre infrastructure and applications in support of
customer relationship management, unified communications applications and appliances, such as IP telephone sets.
The company supports its broad customer base with comprehensive service offerings that enable our customers to
plan, design, implement, monitor and manage their communications networks.

We offer a broad array of communication solutions, comprised of hardware, software and services, that enable
enterprises to communicate with their customers, suppliers, partners and employees through voice, web, electronic
mail, facsimile, web chat sessions ‘and other forms of communication, across a broad spectrum of devices. These
devices include telephones, computers, mobile phones and personal digital assistants. ’

The results for the company show turnover for the year of £46,062,616 (30 September 2022: £68,686,727) and a loss
on ordinary activities before taxation of £15,105,596 (30 September 2022: loss £3,280,451).

As reference in Note 5, the company operates in 3 segments - Global Communication Solutions, Avaya Global Services
and Group Company Support. Revenue performance is referenced within the Financial Key Performance Indicators
on page 5.

On 14 February 2023, Avaya Holdings Corp, the uiltimate parent company of Avaya UK and certain of its direct and
indirect subsidiaries commenced voluntary cases under Chapter 11 of Title 11 of the United States Code, in the United
States Bankruptcy Court for the Southern District of Texas.

On the Petition Date, Avaya Holdings Corp. entered into a Restructuring Support Agreement with certain of its creditors
and RingCentral. The Bankruptcy Court confirmed the Plan on 22 March 2023, and the Debtors satisfied all conditions
required for Plan effectiveness and emerged from the Chapter 11 Cases ("Emergence") on 1 May 2023.

On 15 February 2023, the Company's Common Stock was delisted from the New York Stock Exchange ("NYSE").

Upon Emergence, Avaya Holdings Corp reduced its total debt by more than 75% and increased its liquidity position to
over $650 million.

Business environment
Our customers include enterprises operating in a broad range of industries, including financial services, manufacturing,
media and communications, professional services, healthcare, education and government.

The Avaya Global group (Avaya) is focused on the migration of customers' traditional voice communications to a
converged network that provides for the integration of voice, data, video and other applications traffic on a single
network. We offer customers the flexibility to implement new IP telephony solutions or "IP-enable" their existing Avaya
voice communications systems, thereby preserving some of their existing communications technology investments and
allowing them to implement IP telephony at their own pace.

Converged networks offer increased functionality and provide our customers with the ability to reach the right person
at the right enterprise, at the right time, in the right place and in the right way, thereby optimising business interactions
and enhancing our customers' ability to grow revenue and reduce costs.

Our products, applications and services are driving the integration of communications and business processes, making
communications an important component of our customers' business strategies.

We possess several strengths that we believe provide us with a competitive advantage in the enterprise

communications market:

— clear focus on the enterprise;

— extensive voice experience and expertise, and a reputation for superior products and technology for voice
processing and applications;

— acomprehensive suite of industry-leading communications applications, including remote/mobile offerings such as
speech access, remote agents and soft phones, which allow our customers to improve worker productivity and
reduce costs by providing secure business communications to a dispersed workforce;

- investment protection for traditional telephony systems, allowing customers to upgrade and take advantage of the
benefits of IP telephony while maintaining a significant portion of their previous equipment investment (i.e. "IP-
enable” their existing voice communications system);

— world-class contact centre offerings that assist our customers in managing their communications with their clients;
and
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Business environment (continued) .
— a services organisation that offers end-to-end customer solutions, including remote maintenance and diagnostic
services that sense and fix software outages, often before customers even realise there may be a problem.

Financial Key Performance Indicators
The board monitors progress on the overall strategy by reference to three KPls.

Performance during the year ended 30 September 2023, together with historical trend data (year ended 30 September
2022) is set out in the table below:

2023 2022 Definition
Decrease in turnover (%) (33)% (21)%  Period on period turnover decrease
expressed as a percentage
Gross profit margin (%) 77% 66%  Gross profit expressed as a percentage of turnover
Operating loss margin (%) (34)% (5)%  Operating loss expressed as a percentage
of turnover

Global Communications Solutions revenue decreased by 66% year on year (2022: 70% decrease year on year), and
Avaya Global Services revenue decreased by 36% year on year (2022: 31% decrease year on year).

Avaya's go-to-market strategy is focussed on subscription and cloud offers (OPEX model) with particular focus on
remote delivery of software and services. Due to the nature of delivery this has resulted in some revenue streams
being contracted in a different Avaya group entity. Avaya's global policy continues to focus on strategic partnerships
and utilisation of business partners and service providers and contributes to this decline. Also historically, global
communications solutions revenue was independent, one off and based upon a CAPEX model of purchasing.

During the year, the group experienced a decrease in revenue mainly driven by the continuing shift away from on-
premise product solutions, and the associated hardware maintenance and software support services, professional
services and managed services, to subscription and cloud-based solutions.

Group Company Support decreased by 28% year on year (2022: 1% increase year on year). This revenue stream is
strongly-associated with certain company cost and expense.

Gross Margin % increase is as a result of a decrease in transfer pricing charges, in line with the Group’s transfer
pricing methodology, from Avaya International Sales Limited, a fellow group company registered in ireland.

Operating loss margin % decrease is as a resuit of an impairment loss on an investment and redundancy costs during
the year. .

The balance sheet of the company is still considered to be strong as indicated in the cash position of £1.5m (2022:
£4.8m), net current asset position of £19.1m (2022: £50.8m) and non-current asset position of £26m (2022: £10.2m).
The decline in the net current asset position was a result of an internal restructuring project completed during the year,
which resulted in a capitalisation of significant assets to a subsidiary which resulted in an increase in non-current
assets.
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- Strategy: Leadership in intelligent Communications
Intelligent Communications is about embedding communications solutions into our customers’ business processes to
help them transform their business and innovate their business models. It is about helping to enable customers to
increase revenues, improve productivity and grow profits.

We are focused on extending the value of our communication management software as customers adopt technology
architectures and frameworks that open up new possibilities for interaction among employees, customers, business
partners and suppliers.

We also plan to build on our strong market position in contact centre applications by extending the core attributes and
functionality of the contact centre across the entire enterprise, creating in many ways a virtual contact centre, and also
by deepening and strengthening our technology solutions in this area. In unified communications we plan to build off
our strengths in messaging and muitimedia conferencing for collaboration and driving employee productivity.

Research and development
The research and development engineers employed by Avaya UK are focused on developing and testing future
products and features in fine with the Avaya Global Strategy.

Future outlook
We remain a leader in our enterprise telephony market, we are helping to lead the transition to IP telephony and
Intelligent Communications.

Avaya's solutions are combinations of our products and services designed to help our customers address their
customer and team engagement needs, before, during and after any transition they may move to a mobile- and cloud-
enabled communications environment. We believe our unified communications and contact center can increase
productivity and profitability for businesses of all sizes.

Our goal is to leverage and build on these strengths to improve the level and consistency of our performance. We will
do this by continuing to focus on three key areas: strategy, execution and culture. This enables us to further differentiate
our offerings, enhance our market leadership, drive our growth, improve efficiency and instil a commitment to success.

Avaya UK is a limited risk distributor, meaning it attracts a level of margin on its activities excluding certain costs and
expenses. As a result, this minimises its risk exposure to any fluctuations to expected revenue, costs and expenses.
The company has experienced one off activities in recent years, which are not expected to reoccur in the future.

Management continues to evaluate the Ukraine and Russia situation and have concluded that the impact on the
company has been minimal. Management will continue to review developments in this area and take appropriate
actions in relation to these developments.
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Principal risks and uncertainties
The following are the key factors currently affecting our management of the business and the execution of the
company's strategy: ’

Technology transition

Our growth strategy relies heavily on capturing a significant share of the spending by enterprises on their transition of
technology from traditional communications systems to IP telephony and Intelligent Communications. There are several
factors that indicate that enterprises are in the midst of transitioning their traditional communications systems to next-
generation communications technology.

Although many large companies may have begun to transition to IP telephony, IP telephony lines still constitute a small
percentage of global installed enterprise telephony lines. We have begun to see companies that have purchased IP-
enabled communications technology start to implement IP technology across their organisations. In addition, the
average age of non-IP enterprise technology systems is over ten years. Although these systems continue to operate
reliably after ten years, we believe that enterprises typically will consider a new investment in enterprise
communications technology at this point in the telephony system's lifecycle.

Accordingly, we believe that enterprises are increasingly considering new investments in enterprise communications
and, if they decide to make such investments, may consider IP telephony. Additionally, we believe that IP telephony
has gained widespread acceptance in the marketplace as an alternative replacement option, and we expect to see
increased demand as the IP telephony industry continues to become more mainstream. According to the latest
available industry statistics, approximately half of all lines currently being shipped are IP rather than traditional.

Competitive environment

Avaya has historically operated, and continues to operate, in an extremely competitive environment. The demand for
our products can change quickly and in ways that may not be anticipated because the market is characterised by rapid,
and sometimes disruptive, technological developments, evolving industry standards, frequent new product
introductions and enhancements, changes in customer requirements and a limited ability to accurately forecast future
customer orders. Also, we face intense competition from current competitors and, in addition, because the market is
subject to rapid technological change, as the market evolves, we may face competition in the future from companies
with which we do not currently compete. Therefore, there is a need to keep software up to date and respond to changing
technology and competitors in order for the income stream to develop.

Economic conditions

Current economic conditions do impact on customers’ willingness to further spend and invest in technologies in the
short term. Due to the importance of technology and innovation for future competitive advantage, Avaya expects that
its customers will continue to invest in technologies and that Avaya'’s continued innovative and collaborative approach
to delivering solutions will result in future growth. We are dependent on general economic conditions and the willingness
of our customers to invest in technology. Instability in the geopolitical environment of our customers, instability in the
global credit markets and other disruptions put pressure on the global economy causing uncertainties.
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Section 172(1) Statement

Section 172 of the Companies Act 2006 requires a director of a company to act in the way he or she considers, in good
faith, would most likely promote the success of the company for the benefit of its members as a whole. In doing this,
section 172 requires a director to have regard, amongst other matters, to the:

¢ likely consequences of any decisions in the long-term;

e interests of the company’s employees;

* need to foster the company’s business relationships with suppliers, customers and others;

e impact of the company’s operations on the community and environment. )

e desirability of the company maintaining a reputation for high standards of business conduct;and
e need to act fairly as between members of the company.

In discharging our section 172 duties we have regard to the factors set out above. We also have regard to other
factors which we consider relevant to the decision being made. Those factors, for example, include the interests and
relationships with employees, customers and suppliers. We acknowledge that every decision we make will not
necessarily result in a positive outcome for all of our stakeholders. By considering the Company’s purpose, vision
and values together with its strategic priorities and having a process in place for decision-making, we do, however,
aim to make sure that our decisions are consistent and predictable.

The views and the impact of the Company's activities on the Company's stakeholders (including its employees,
customers, suppliers and shareholders) are an important consideration for us when making relevant decisions. While
there are cases where the Board itself judges that it should engage directly with certain stakeholder groups or on
certain issues, the size and spread of both the stakeholders and the Avaya global group means that generally
stakeholder engagement best takes place at an operational or group level. The Company finds that as well as being
a more efficient and effective approach, this also helps it achieve a greater positive impact on environmental, social
and other issues than by working alone as an individual company.

During the period the Company received information to help it understand the interests and views of the Company’s
key stakeholders and other relevant factors when making decisions. This information was distributed in a range of
different formats including in reports and presentations on our financial and operational performance, non-financial
KPIs, risk, environmental, social and corporate governance matters and the outcomes of specific pieces of
engagement. As a result of this, the Company has had an overview of engagement with stakeholders and other
relevant factors which allows it to understand the nature of the stakeholders’ concerns and to comply with its section
172 duty to promote success of the company.

One example of how the Company has had regard to the matters set out in section 172(1)(a)-(f) when discharging
its section 172 duties and the effect of that on decisions taken is the closure of the Company’s Guildford office. In
making this decision, the Board considered a range of factors. This included the preferences of its employees for
remote working, the needs and requirements of the Company’s current and potential UK based customers and
partners, and expectations of its’ shareholders.

On behalf of the board

2T et i Azps

Lee J. Hastings
Director

Date: 21 October 2024
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The directors present their report and the audited financial statements for the year ended 30 September 2023.

Principal Activity

Avaya UK provides communications systems, applications and services for enterprises, including businesses,
government agencies and other organisations. Our products include Internet Protocol ("IP") telephony systems and
traditional voice communications systems, multi-media contact centre infrastructure and applications in support of
customer relationship management, unified communications applications and appliances, such as P telephone sets.
The company supports its broad customer base with comprehensive service offerings that enable our customers to
plan, design, implement, monitor and manage their communications networks.

We offer a broad array of communications solutions, comprised of hardware, software and services, that enable
enterprises to communicate with their customers, suppliers, partners and employees through voice, web, electronic
mail, facsimile, web chat sessions and other forms of communication, across a broad spectrum of devices. These
devices include telephones, computers, mobile phones and personal digital assistants.

Results and Dividends
The loss for the year amounted to £14,943,456 (period ended 30 September 2022: loss £3,717,136).

The directors do not recommend payment of a dividend.

Directors
The directors who served during the year are as follows:

Lee J. Hastings
Ena Hunter
Steve Joyner
Indira Stacey

Unless otherwise stated the directors served in office for the entire period.

Future Outlook
Future outlook for the company is set out on page 6 in the strategic report.

Research and Development
Research and development is set out on page 6 in the strategic report.

Events after end of the reporting period

A project was undertaken in April 2024 to increase the liquidity of the various companies within the Avaya Group. As
part of this project, Avaya UK received investment from its parent Avaya UK Holdings Limited, which in turn was used
to invest in the company’s subsidiary Aurix Limited.




Avaya UK
DIRECTORS' REPORT

for the year ended 30 September 2023 v ) (continued)

Engagement with suppliers, customers, and others

Please refer to the strategic report, specifically section 172 statement for an understanding of how the directors have
had regard to the need to foster the company's business relationships with suppliers, customer, and other and the
effect of that regard on the principal decisions taken by the company during the financial year.

Employee Involvement
The company's policy is to discuss with employees matters likely to affect their interests. Discussions are via various

methods: electronic mail, staff meetings and the Avaya Employee Forum.

Information on matters of concern to employees is given through information bulletins and reports that seek to achieve
a common awareness on the part of employees of the financial and economic factors which affect the company's
performance.

Employees are encouraged to contribute to the success of the company and are offered incentives by way of share
schemes and performance related bonuses.

Disabled persons:

The company has a policy of giving every consideration to applications for employment from disabled persons where
the requirements of the job may be covered by those persons. With regards to existing employees who are or who
become disabled, the company has continued to examine ways and means of providing continuing employment under
normal terms and conditions, and to provide training and career development.

UK Streamlined Energy and Carbon Reporting
As per Streamlined Energy and Carbon Reporting (SECR) requirements, the below table provides a summary of
emissions and energy data for the Company.

01 October 01 October

2022 to 30 2021 to 30
September September
2023 2022
Emissions from the combustion of gas (Scope 1) (tCO2e) 337 395
Emissions from purchased electricity (tCO2e) (Scope 2) 29 88
Emissions from business travel in rental cars or employee-owned 0.2 0.1
vehicles where company is responsible for purchasing the fuel (tCO2ze)
(Scope 3)
Total gross emissions based on the above (tCO2e) 366.20 483.10
Energy consumption used to calculate Scope 1 emissions (kWh) 1,570,219 1,769,058
Energy consumption used to calculate Scope 2 emissions (kWh) 141,475 455,518
Energy consumption used to calculate Scope 3 emissions (kWh) 973 592
Total energy consumption based on above (kWh) 1,712,667 2,225,168
Intensity ratio: tCO2e (gross Scope 1, 2 + 3) per £m sales revenue 7.95 7.03
Methodology

The FY2023 SECR footprint is equivalent to 367 tCO2e, with the largest portion being made up of emissions from
gas combustion at 337 tCO2e. Overall, total gross emissions have decreased by 24% since the previous reporting
year, but due to a decrease in sales revenue the intensity ratio has increased by 17%.

A third party engaged by the Company has calculated the above greenhouse gas (GHG) emissions to cover all
material sources of emissions for which Avaya UK is responsible. The methodology used was that of the Greenhouse
Gas Protocol: A Corporate Accounting and Reporting Standard (revised edition, 2015). Responsibility for emissions
sources was determined using the operational control approach. All emissions sources required under The
Companies (Directors' Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018 are
included.

10
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Financial risk management

The company's operations expose it to a variety of financial risks that include foreign exchange risk, liquidity risk, credit
risk and price risk. There is no debt held in the company other than balances with companies within the Avaya UK
group. The UK group's debt exposure is considered at a global level therefore interest rate risk is not considered to
represent a significant financial risk. Avaya UK's financial position is monitored at the Avaya LLC level to ensure there
is no significant impact on the UK company's trading activities.

Foreign exchange risk

The company operates in currencies other than Pound Sterling and, as such, is exposed to exchange rate movements.
To protect against high leveis of exchange rate risk, the company maintains the majority of its short-term monetary
assets and liabilities in sterling. In addition, the international treasury team mitigate the risk by regularly reviewing the
company's currency exposures and taking the appropriate hedge positions. '

Liquidity risk

Our ability to generate net cash from operating activities has been a primary source of our liquidity. At a time of
challenging market conditions, our ability to generate sufficient net cash from operating activities to meet our cash
needs could be adversely affected. This is managed centrally by the Avaya Global Treasury department. As of 30
September 2023, the company has cash of £1.5m, net current assets of £19.1m and continue to have access to
additional financial support from its parent if required. The ultimate parent has also taken steps, as a precautionary
measure, to boost liquidity and reinforce stability in an economically turbulent environment.

Credit risk

The group has implemented policies that require appropriate credit checks on potential customers before sales are
made. Credit limits are determined by the Global Treasury Organisation and are monitored by management
periodically.

Price risk

One aspect of the competitive environment in which we operate is that we regularly face pricing pressures which may
negatively impact our revenue and gross margins. In addition, we also face pricing pressure when long-term
maintenance and managed services contracts expire. The potential impact of this is monitored through a robust
approval process on any additional discount requests.

In the current economic conditions, including high inflation there is the additional risk of non-renewals or customers
looking for additional discounts. However, given the current climate and the reliance on remote collaboration tools for
most businesses across the UK and the additional pressures faced in many call centres the company do not envisage
that there will be significant impact to the renewals business as companies are heavily reliant on Avaya’s technologies
at present.

Going Concern
These financial statements have been prepared on a going concern basis.

We expect our existing cash balance, and cash generated by operations to be our primary sources of short-term
liquidity. Our ability to meet our cash requirements will depend on our ability to generate cash in the future, which is
subject to general economic, financial, competitive, legislative, regulatory and other factors that are beyond our control.
We have prepared forecasts, including cash flow forecasts, that take into account a possible downturn in operations
and are satisfied that we have the ability to meet liquidity needs for at least the next twelve months from the date of
signing these financial statements.

As a result, the directors have concluded that the company has sufficient liquidity to prepare the financial statements
on a going concern basis.

Avaya UK is a limited risk distributor, meaning it attracts a level of margin on its activities excluding certain costs and
expenses. As a result, this minimises its risk exposure to any fluctuations to expected revenue, costs and expenses.

Statement of Directors' Responsibilities
The directors are responsible for preparing the Strategic Report, Directors’ Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law) including FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland”. Under company law the directors must not approve the financial
statements uniess they are satisfied that they give a true and fair view of the state of affairs of the company and of the
profit or loss of the company for that period.

1
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Statement of Directors' Responsibilities (continued)
In preparing these financial statements, the directors are required to:

— select suitable accounting policies and apply them consistently;

- make judgements and accounting estimates that are reasonable and prudent;

— state whether applicable United Kingdom Accountmg Standards, comprising FRS 102, have been followed subject
to any material departures disclosed and explained in the financial statements;

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company
*will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006.

Statement of disclosure of information to auditors
Each of the persons who are directors at the time this director’s report is approved has confirmed that:

- As far as he/she is aware, there is no relevant audit information of which the company's statutory auditors are
unaware; and

—He/she has taken all the steps that he/she ought to have taken as a director in order to make himself/herself aware
of any relevant audit information and to establish that the company's statutory auditors are aware of that information.

Directors' indemnities

As permitted by the Articles of Association, the directors have the benefit of an indemnity which is a qualifying third-
party indemnity provision as defined by Section 234 of the Companies Act 2006. The indemnity was in force throughout
the last financial period and is currently in force. The company also purchased and maintained throughout the financial
period director's and officer's liability insurance in respect of itself and its director's.

Independent Auditors

The auditors, BDO LLP, (Chartered Accountants and Statutory Audit Firm) have indicated their willingness to continue
in office in accordance with the provisions of Section 485 of the Companies Act 2006.

On behalf of the board

T Hast ;:js

Lee J. Hastings
Director

Date: 21 October 2024

12
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Independent auditors’ report to the members of Avaya UK

Opinion on the financial statements
In our opinion the financial statements:

- e give a true and fair view of the state of the Company’s affairs as at 30 September 2023 and of its loss for the
year then ended;
¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and
¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of Avaya UK (“the Company”) for the year ended 30 September 2023 which
comprise the Statement of Comprehensive Expense, the Statement of Financial Position, the Statement of Changes in
Equity, and notes to the financial statements, including a summary of significant accounting policies. -The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and
Republic of Ireland (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (1ISAs (UK)) and applicable law.
Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the
financial statements section of our report. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Independence

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the
‘financial statements in the UK, including the FRC's Ethical Standard, and we have fulfiled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Directors’ use of the going concem basis of accounting
in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the Company's ability to continue as a going concern for
a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concem are described in the relevant
sections of this report.

Other information

The Directors are responsible for the other information. The other information comprises the information included in the
Reports and financial statements, other than the financial statements and our auditor's report thereon. Our opinion on
the financial statements does not cover the other information and, except to the extent otherwise explicitly stated in our
report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit or otherwise appears to
be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required
to determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are required
to report that fact.

We have nothing to report in this regard.
Other Companies Act 2006 reporting
In our opinion, based on the work undertaken in the course of the audit:

¢ theinformation given in the Strategic report and the Directors’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

13
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» the Strategic report and the Directors’ report have been prepared in accordance with applicable legal
requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit,
we have not identified material misstatements in the Strategic report or the Directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us
to report to you if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

+ the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of Directors’ remuneration specified by law are not made; or

+ we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the Statement of Directors’ Responsibilities, the Directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view, and for such intemal control as the
Directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the Directors either intend to liquidate the Company or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Extent to which the audit was capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud.
The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below:

Non-compliance with laws and regulations
Based on:

¢  Our understanding of the Company and the industry in which it operates;
» Discussion with management and those charged with governance; and
¢ Obtaining an understanding of the Company’s policies and procedures regarding compliance with laws and
regulations.
We considered the significant laws and regulations to be the Companies Act 2006, UK Accounting Standards (FRS102)
and UK tax legislation.

The Company is also subject to laws and regulations where the consequence of non-compliance could have a material
effect on the amount or disclosures in the financial statements, for example through the imposition of fines or litigations.
We identified such laws and regulations to be Companies Act 2006 and UK tax legislation.

QOur procedures in respect of the above included:

* Review of minutes of meeting of those charged with governance for any instances of non-compliance with
laws and regulations;

¢ Review of correspondence with tax authorities for any instances of non-compliance with laws and regulations; .

« Review of financial statement disclosures and agreeing to supporting documentation; and

* Review of legal expenditure accounts to understand the nature of expenditure incurred.
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Avaya UK

Independent auditors’ report to the members of Avaya UK

Fraud
We assessed the susceptibility of the financial statements to material misstatement, including fraud. Our risk
assessment procedures included:

¢  Enquiry with management and those charged with governance regarding any known or suspected instances
of fraud;
¢  Obtaining an understanding of the Company'’s policies and procedures relating to:
o Detecting and responding to the risks of fraud; and
o Internal controls established to mitigate risks related to fraud.
¢ Review of minutes of meeting of those charged with governance for any known or suspected instances of
fraud,
e Discussion amongst the engagement team as to how and where fraud might occur in the financial statements;
and
e Performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks
of material misstatement due to fraud.

Based on our risk assessment, we considered the areas most susceptible to fraud to be management override of control
through inappropriate journal entries and fraudulent revenue recognition through manipulation of accrued and deferred
revenue recognition.

Our procedures in respect of the above included:

e Testing a sample of joumnal entries throughout the year, which met a defined risk criteria and a sample of the
residual population, by agreeing to supporting documentation; and

e Substantive procedures of a sample of revenue to supporting documentation, with specific focus on the
completeness and accuracy of deferred and accrued revenue.

We also communicated relevant identified laws and regulations and potential fraud risks to all engagement team
members who were all deemed to have appropriate competence and capabilities and remained alert to any indications
of fraud or non-compliance with laws and regulations throughout the audit.

Our audit procedures were designed to respond to risks of material misstatement in the financial statements,
recognising that the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting
one resulting from error, as fraud may involve deliberate concealment by, for example, forgery, misrepresentations or
through collusion. There are inherent limitations in the audit procedures performed and the further removed non-
compliance with laws and regulations is from the events and transactions reflected in the financial statements, the less
likely we are to become aware of it.

A further description of our responsibilities is available on the Financial Reporting Council’'s website at:

https://www frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the Company and the Company’s members as
a body, for our audit work, for this report, or for the opinions we have formed.

1 3AA6255322847 E...

David Wildey (Senior Statutory Auditor)
For and on behalf of BDO LLP, Statutory Auditor
Gatwick, UK

22 October 2024

BDO LLP is a limited liability partnership registered in England and Wales (with registered number OC305127).
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Avaya UK
STATEMENT OF COMPREHENSIVE EXPENSE

for the year ended 30 September 2023

Year ended
30 September

2023

Notes £

Revenue 5 46,062,616

Cost of sales (10,601,399)

Gross profit 35,461,217

Administrative expenses (32,946,143)

Year ended
30 September
2022

£

68,686,727

(21,810,865)

46,875,862

- (41,709,195)

Exceptional administrative expenses 7 (18,053,379) (8,854,061)
Operating loss 6 (15,538,305) (3,687,394)
Finance income 8 566,575 552,420 .
Finance costs 9 (133,866) (145,477)
Loss before taxation (15,105,596) (3,280,451)
Tax on loss 11 162,140 (436,685)
Total comprehensive expense (14,943,456) (3,717,136)
The notes on pages 19 to 31 form part of the financial statements 16



Avaya UK
Company Number: 03049861

STATEMENT OF FINANCIAL POSITION

as at 30 September 2023

Notes
Non-Current Assets
Intangible assets 12
Property, plant and equipment 13
Investments 27
Current Assets
Inventories 14
Debtors 15
Cash and cash equivalents
Creditors: Amounts falling due within one year 16
Net Current Assets
Total Assets less Current Liabilities
Creditors
Amounts falling due after more than one year 17
Provisions for liabilities and charges 19
Net Assets
Equity
Called up share capital 20
Other reserves including the fair value reserve 21

Retained earnings

Equity attributable to owners of the company

2023

10,605,473
15,344,800

25,950,273

123,533
28,281,267
1,450,514

29,855,314
(10,717,717)
19,137,597
45,087,870

(1,726,674)

(4,061,953)

39,299,243

15,670,684
3,163,665
20,464,894

39,299,243

2022

10,230,441

10,230,441

145,219
55,812,488
4,750,791

60,708,498
(9,909,877)
50,798,621
61,029,062
(2,410,896)

(4.375,467)

54,242,699

15,670,684
3,163,665
35,408,350

54,242,699

The financial statements on pages 16 - 31 were approved by the Board of Directors on 21 October 2024 and signed

on its behalf by:

T =t i :j.s

Lee J. Hastings
Director

The notes on pages 19 to 31 form part of the financial statements



Avaya UK

STATEMENT OF CHANGES IN EQUITY

for the pericd ended 30 September 2023

At 1 October 2021
Loss for the year

At 30 September 2022
Loss for the year

At 30 September 2023

Share Retained Other

capital earnings reserves Total

£ £ £ £
16,670,684 39,125,486 3,163,665 57,959,835
- (3,717,136) - (3,717,136)
16,670,684 35,408,350 3,163,665 54,242,699

- (14,943,456) - (14,943,456) .

15,670,684 20,464,894 3,163,665 39,299,243

18



Avaya UK
NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 September 2023

1.

GENERAL INFORMATION

Avaya UK is a private unlimited company incorporated in the United Kingdom. Avaya House, Cathedral Hill,
Guildford, Surrey, GU2 7YL, United Kingdom is the registered office, which is also the principal place of
business of the company. The nature of the company's operations and its principal activities are set out in the
strategic and directors’ report.

ACCOUNTING POLICIES

The following accounting policies have been applied consistently in dealing with items which are considered
material in relation to the company's financial statements.

Statement of compliance

The financial statements of the company for the year ended 30 September 2023 have been prepared in
accordance with The Financial Reporting Standard applicable in the United Kingdom and the Republic of
Ireland (FRS 102) issued by the Financial Reporting Council and in accordance with the Companies Act 2006.

Basis of preparation

The financial statements have been prepared on a going concern basis under the historical cost convention.
The following accounting policies have been applied consistently in dealing with items which are considered
material in relation to the company's financial statements.

The preparation of the financial statements in conformity with FRS 102 requires the use of certain critical
accounting estimates. It also requires management to exercise judgement in the process of applying the group
and company accounting policies. The areas involving a higher degree of judgement or complexity, or areas
where assumptions and estimates are significant to the financial statements are disclosed in note 3.

Exemptions for qualifying entities under FRS 102

FRS 102 allows a qualifying entity certain disclosure exemptions subject to the notification of and no objections
to the use of exemptions by the company's shareholders (FRS 102 paragraph 1.12). The company has taken
advantage of the following exemptions:

- Exemption from the requirements of Section 7 of FRS 102 and FRS 102 paragraphs 3.17(d) to present a
statements of cash flows on the basis that its ultimate parent company includes the company's cash flows
in its own consolidated financial statements.

— Exemption from the financial instrument disclosure requirements of Section 11 paragraphs 11.39 to 11.48A
and Section 12 paragraphs 12.26 to 12.29A of FRS 102.

— Exemption from the requirements of FRS 102 Section 33 to disclose key management compensations.in
total.

— The company has taken advantage of the exemption under paragraphs 33.1A from the provisions of FRS
102 'Related Party Disclosures' from disclosing related party transactions with related parties that are part
of the Avaya group.

Consolidated accounts
The company is entitled to the exemption in accordance with Section 400 of the Companies Act 2006 from the
obligation to prepare group accounts.
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Avaya UK .
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2023

2,

ACCOUNTING POLICIES (continued)

Revenue

Revenue is recognised upon the transfer of control of the promised products and services to customers. The
Company allocates the transaction price to each performance obligation based on its relative standalone selling
price and recognizes revenue as each performance obligation is satisfied. The Company records accrued
income when revenue is recognised in advance of the right to bill, pursuant to customer contract terms. The
accrued income decreases when the Company has the right to bill the customer which is generally triggered
by the satisfaction of additional performance obligations or contract milestones. The Company records deferred
income when payment is received from the customer in advance of the Company satisfying a performance
obligation and the deferred income is reduced as performance obligations are satisfied and revenue is
recognised.

Software revenue from on-premise customer software licenses is generally recognised at the point-in-time the
software is made available to the customer. The Company also sells its software under its subscription-based
offerings which mainly consist of term software license arrangements and software as a service ("SaaS")
arrangements. Term software licenses include multiple performance obligations where the term licenses are
recognised at the point-in-time of transfer of control of the software, with the associated software maintenance
revenue recognised rateably over the contract term as the customer consumes the services. SaaS
arrangements do not include the right for the customer to take possession of the software during the contractual
term of the arrangement, and therefore have one distinct performance obligation which is satisfied over time
with revenue recognised rateably over the contract term as the customer consumes the services.

Support services are typically accounted for as distinct performance obligations. Given that support services
consist of a series of distinct promises that are satisfied over time in the form of a single performance obligation
comprised of a stand-ready obligation, these services are generally recognised rateably over the period during
which the services are performed.

Professional services revenue is generally recognised over time based on the cost of effort incurred to date
relative to the total cost of effort expected to be incurred as customers simultaneously consume and receive
benefits.

Cloud and managed services offerings often include multiple perfformance obligations. Each performance
obligation can itseif include a series of distinct promises that are satisfied over time. Total consideration for a
project is allocated to each performance obligation, with revenue recognised ratably over the period during
which the services are performed as customers simuitaneously consume and receive benefits. Variable
consideration from incremental usage above a fixed fee is recognised at the point-in-time at which the usage
occurs.

Revenue from group company support is recognised at the time at which the relevant services are provided to
each group company.

Exceptional items
Restructuring items of income and expense and one-off transactions are disclosed in the statement of
comprehensive income for the period as exceptional items.

Interest payable
Interest payable is recognised as it becomes due, in accordance with the relevant agreements.

Interest receivable
Interest receivable is recognised as it is due, in accordance with the relevant agreements.
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Avaya UK : ‘
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2023

2,

ACCOUNTING POLICIES (continued)

Property, plant and equipment and depreciation
The cost of tangible fixed assets is their historic purchase cost, together with any incidental expenses of
acquisition less accumulated depreciation and where applicable, provision for impairment.

Depreciation is calculated so as to write off the cost of tangible fixed assets less their estimated residual values
on a straight-line basis over the expected useful economic lives of the assets concerned, once in service. The
principal rates used for this purpose are:

Short leasehold property - Shorter of the lease duration and 20 years
Plant and equipment - 2to10years

The camying values of tangible fixed assets are reviewed annually for impairment in periods if events or
changes in circumstances indicate the carrying value may not be recoverable.

Leasing

Where a company enters into a lease which entails taking substantially all the risks and rewards of ownership
of an asset, the lease is treated as a finance lease. The asset is recorded in the statement of financial position
as a tangible fixed asset and is depreciated over its estimated useful economic life or the term of the lease,
whichever is shorter. Future instalments under such leases, net of finance charges, are included within
creditors. Rentals payable are apportioned between the finance element, which is charged to the statement of
comprehensive income, and the capital element which reduces the outstanding obligations for future
instalments.

All other leases are accounted for as operating leases and the rental charges are charged to the statement of
comprehensive income on a straight-line basis over the life of the lease. Lease incentives are recognised over
the life of the lease.

Investments
Investments held as fixed assets are stated at cost less provision for any permanent diminution in value.

Inventories
Inventories are stated at the lower of cost and net realisable value. Work in progress represents the value of
goods delivered to customers pending installation.

Provision is made where necessary for obsolete, slow moving or defective stocks.

. Financial assets and liabilities

The company has financial assets in the form of cash and loans to group companies and financial liabilities in
the form of loans from group companies, detaiis of which are disclosed in the notes to the financial statements.

Trade, other debtors and amounts owed by group companies

Trade, other debtars and amounts owed by group companies are initially recognised at fair value and thereafter
stated at amortised cost using the effective interest method less impairment losses for bad and doubtful debts
except where the effect of discounting would be immaterial. In such cases the receivables are stated at cost
less impairment losses for bad and doubtful debts.

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks and other short-term highly
liquid investments with original maturities of three months or less.

Provisions -

Provisions are recognised when the company has a present obligation as a result of a past event, it is probable
that a transfer of economic benefits will be required to settle the obligation, and a reliable estimate can be made
of the amount of the obligation. Where provisions are expected to unwind over a period a suitable discount rate
is selected.

Trade, other creditors and amounts owed to group companies

Trade, other creditors and amount owed to group companies are initially recognised at fair value and thereafter
stated at amortised cost using the effective interest rate method, unless the effect of discounting would be
immaterial, in which case they are stated at cost.

21



Avaya UK
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2023

2.

ACCOUNTING POLICIES (continued)

Employee benefits
The company provides a range of benefits to employees including paid holiday arrangements and a defined
contribution pension plan.

(i) Short term benefits:

Short term benefits, including holiday pay and other similar non-monetary benefits are recognised as an
expense in the period in which the service is received.

(i) Defined contribution pension plan:

The company operates a defined contribution pension plan for its employees. A defined contribution plan is a
pension plan under which the company pays fixed contributions into a separate entity. Once the contributions
have been paid the company has no further payment obligations. The contributions are recognised as an
expense when they are due. Amounts not paid are shown in accruals in the statement of financial position. The
assets of the plan are held separately from the company in independently administered funds.

Share-based payments

The company operates a scheme which issues restricted stock units ("RSUs") to a small group of employees
each of which represents the right to receive one share of Avaya Holdings Corp. common stock when fully
vested.

Taxation and deferred taxation

Current tax represents the amount expected to be paid or recovered in respect of taxable profits for the year
and is calculated using the tax rates and laws that have been enacted or substantially enacted at the statement
of financial position date.

Deferred tax is provided in full on an undiscounted basis, on all timing differences which result in an obligation
at the statement of financial position date to pay more tax, or a right to pay less tax, at a future date, at average
rates expected to apply when they crystallise based on current tax rates and laws enacted or substantively
enacted at the statement of financial position date. Timing differences arise from the inclusion of items of
income and expenditure in tax computations in periods different from those in which they are included in the
financial statements. A net deferred tax asset is regarded as recoverable and is recognised only when, on the
basis of all available evidence, it can be regarded as more likely than not that there will be sufficient taxable
profits in the foreseeable future from which the reversal of the underlying timing differences can be deducted.

Foreign currencies
(i) Functional and presentation currency

The company's functional and presentation currency is Pound Sterling.
(i) Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange rates at the
dates of the transactions.

At the end of each financial year foreign currency monetary items are translated to pound sterling using the
closing rate. Non-monetary items measured at historical cost are translated using the exchange rate at the date
of the transaction and non-monetary items measured at fair value are measured using the exchange rate when
fair value was determined. '

Foreign exchange gains and losses resulting from the settlement of transactions and from the translation at
exchange rates at the end of the financial year of monetary assets and liabilites denominated in foreign
currencies are recognised in the statement of comprehensive income.

Intangible assets

Separately acquired customer lists are shown at historical cost. Customer lists acquired in a business
combination are recognized at fair value at the acquisition date. They have a finite useful life and are
subsequently carried at cost less accumulated amortization and impairment losses. The UEL for intangible
assets held in Avaya UK varies between 5 and 12 years.
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Avaya UK

NOTES TO THE FINANCIAL STATEMENTS continued
for the year ended 30 September 2023

3.

SIGNIFICANT ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY

Estimates and judgements made in the process of preparing the company's financial statements are continually
evaluated and are based on historical experience and other factors, including expectations of future events that
are believed to be reasonable under the circumstances.

In preparing these financial statements management has made judgements, estimates and assumptions that
affect application of the company accounting policies and the reported amounts of assets, liabilities, income
and expenses. Such estimates and judgements are based on historical experience and other factors, including
expectation of future events that are believed to be reasonable. Actual outcomes may differ from these
estimates. Key sources of estimation uncertainty and critical accounting judgements are as follows:

Tangible fixed assets

The annual depreciation on tangible fixed assets is sensitive to changes in the estimated useful economic lives
and residual values of the assets. The useful economic lives and residual values are reviewed annually. They
are amended when necessary to reflect current estimates, based on technological advancement, future
investments, economic utilisation and the physical condition of the assets.

Amounts due from group companies

The directors have assessed the recoverability of amounts due from group companies by reviewing the current
financial position and liquidity of the entities and overall group. The directors believe all other balances will be
recovered in full in the future. :

Carrying value of investments

The company carries ‘out an assessment of the carrying value of investments. The company will record an
impairment review if events or changes in circumstances indicate that the carrying value of the investment may
not be recoverable. The recoverable amount is determined by comparing the carrying value of the investments
against the higher of its fair value less costs to dispose and its value in use. Details of impairment for year
ended 30 September 2023 are disclosed in investments note 27.

Professional Services

Revenue for professional services is generally recognised over time based on the cost of effort incurred to date
relative to the total cost of effort expected to be incurred. Effort incurred generally represents work performed,
which corresponds with, and thereby best depicts, the transfer of control to the customer. Effort expected to be
incurred represents estimated cost and expense required to perform the performance obligation.

Onerous lease provision
The company makes assumptions relating to discount rate, timing, availability and amount of sublease income
expected to be received during the period of the underlying lease.

GOING CONCERN
These financial statements have been prepared on a going concern basis.

We expect our existing cash balance, and cash generated by operations to be our primary sources of short-
term liquidity. Our ability to meet our cash requirements will depend on our ability to generate cash in the future,
which is subject to general economic, financial, competitive, legislative, regulatory and other factors that are
beyond our control. We have prepared forecasts, including cash flow forecasts, that take into account a possible
downturn in operations and are satisfied that we have the ability to meet liquidity needs for at least the next
twelve months from the date of signing these financial statements.

As a result, the directors have concluded that the company has sufficient liquidity to prepare the financial
statements on a going concern basis.

Avaya UK is a limited risk distributor, meaning it attracts a level of margin on its activities excluding certain
costs and expenses. As a result, this minimises its risk exposure to any fluctuations to expected revenue, cost
and expenses.
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Avaya UK .
NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2023

5.

REVENUE
The revenue for the year has been derived from:

Year ended 30 Year ended 30

September September
2023 2022
£ £

Global Communications Solutions - 665,127 1,978,027 .
Avaya Global Services 20,487,508 32,054,544
Group Company Support 24,909,981 34,654,156

46,062,616 68,686,727

The following table displays revenue by location:

United Kingdom 21,089,174 34,076,347
Ireland 22,499,720 31,229,623
United States 2,312,567 3,364,193
Rest of World 161,155 16,564

46,062,616 68,686,727

In the year under review, materially all of turnover for GCS & AGS, by source and destination, was in the United
Kingdom and generated from the sale and development of telecommunications equipment and provision of
communication services. The turnover for Group Company Support by source was in the United Kingdom and
the destination mainly spilt between Ireland and the United States as described below.

Business analysis:

" The company operates in three classes of business segment - Global Communications Solutions ("GCS"),

Avaya Global Services ("AGS") and Group Company Support.

Global Communications Solutions:

The GCS segment develops, markets and sells communications systems including IP telephony solutions,
multi-media contact centre infrastructure and converged applications in support of customer relationship
management, unified communications applications, appliances such as IP telephone sets and traditional voice
communications systems.

Avaya Global Services:

The AGS segment develops, markets and sells comprehensive end-to-end global service offerings that enable
customers to plan, design, implement, monitor and manage their converged communications networks
worldwide.

Group Company Support:

This segment provides market and sales support for Avaya International Sales Limited, a fellow group company
registered in Ireland, performs contract research and development services for Avaya LLC and provides
administrative and regional support services to fellow group companies in Europe, The Middle East and Africa.

OPERATING LOSS
Year ended 30 Year ended 30
September September

2023 2022
£ £

Operating loss is stated after charging/(crediting):
Depreciation and impairments of property, plant and equipment : 2,796,570 2,992,122
Amortisation of intangible assets , - 408,295
Loss on disposal of property, plant and equipment 7,964 - 1,878 -
Loss/(gain) on foreign currencies 55,921 (242,646)
Operating lease rentals
- Land and buildings 534,085 997,847
- Motot vehicles 7,227 5,082
Auditors' remuneration 134,200 122,000
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Avaya UK

NOTES TO THE FINANCIAL STATEMENTS -

for the year ended 30 September 2023

7. EXCEPTIONAL ITEMS

Increase in onerous lease provision (note 19)
Impairment loss
Redundancy costs

8. FINANCE INCOME

Other interest

continued

Year ended 30 Year ended 30

September September
2023 2022

£ £
(1,392,443) (4,082,684)
(10,130,221) (4,771,377)
(6,530,715) -
(18,053,379) (8,854,061)

Year ended 30 Year ended 30

September
2023
£

566,575

September
2022
£

552,420

The total amount of the interest receivable relates to interest from group companies.

9. FINANCE COSTS

On amounts payable to third parties

10. EMPLOYEES AND REMUNERATION

Number of employees

Year ended 30 Year ended 30

September
© 2023
£

133,866

September
2022
£

145,477

The average number of persons employed (including executive directors) during the year was as follows:

Management and administration
Technical
Sales/support

The staff costs (inclusive of directors' salaries) comprise:

Wages and salaries
Social security costs
Pension costs

Year ended Year ended
30 September 30 September
2023 2022

Number Number

28 33

45 48

181 219

254 300

Year ended Year ended 30

30 September September
2023 2022

£ £

22,562,696 27,357,835
2,926,321 4,032,829
2,812,823 3,452,776
28,301,840 34,843,440

The wages and salaries amount includes a charge of £nil (2022: £627,000) relating to the employee share

scheme.

There was £6,530,715 of redundancy related expenses recognised during the year as referenced in note 7.
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Avaya UK

NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 September 2023

1.

TAX ON PROFIT

(a) Analysis of credit/charge in the year

Current tax:

Corporation tax at 22% (30 September 2022: 19%) (Note 11 (b))

Adjustment in respect of previous years
Total current tax

Deferred tax:

Origination and reversal of timing differences
Adjustment in respect of previous years

Total deferred tax

Tax on loss (Note 11 (b))

{b) Factors affecting tax credit/charge for the year

continued
Year ended Year ended
30 30
September  September
2023 2022
£ £
- 228,028
154,546 (49,046)
154,546 178,982
(316,686) 512,825
- (255,122)
(316,686) 257,703
(162,140) 436,685

The tax assessed for the year differs from the standard rate of corporation tax in the United Kingdom. The

differences are explained below:

Loss before Tax

Loss before tax
multiplied by the standard rate of corporation tax
in the United Kingdom at 22% (30 September 2022: 19%)

Effects of:

Expenses not deductible for tax purposes

Capital allowances in excess of depreciation
Movement in general provisions

Adjustment to tax charge in respect of previous periods
Group relief claimed/surrendered :
Impairment charge — not tax deductible

Other timing differences

Loss carried forward

Losses utilised

Total tax credit/charge for the year (Note 11 (a))

{c) Factors that may affect future tax credit/charge

Year ended Year ended
30 30
September  September
2023 2022

£ £
(15,105,596)  (3,280,451)
(3,323,231) (623,286)

15,270 24,896

111,689 298,708
959 (365)
154,546 (304,168)
319,557 (110,592)

2,228,648 906,562

- 244,930

(13,212) -
343,634 -

(162,140) 436,685

A change in the main UK corporation tax rate was announced in the budget on 3 March 2021 and was
substantively enacted on 24 May 2021. From 1 April 2023 the main corporation tax rate increased from 19% to
25% on profits over £250,000. The rate for small profits under £50,000 will remain at 19%. Where the
company'’s profits fall between £50,000 and £250,000, the lower and upper limits, it will be able to claim an
amount of marginal relief providing a gradual increase in the corporation tax rate. This will increase the

Company's future tax credit/charge accordingly.
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Avaya UK
NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 September 2023

12. INTANGIBLE FIXED ASSETS

Cost
At 1 October 2022

At 30 September 2023

Amortisation
At 30 September 2022

At 30 September 2023

Net book value
At 30 September 2022

At 30 September 2023

13. PROPERTY, PLANT AND EQUIPMENT

Cost

At 1 October 2022
Additions

Disposals

At 30 September 2023
Depreciation

At 1 October 2022
Charge for the period
On disposals

At 30 September 2023

Net book value
At 30 September 2023

At 30 September 2022

continued
Customer
Lists Total
£ £
10,252,295 10,252,295
10,252,295 10,252,295
10,252,295 10,252,295
10,252,295 10,252,295
Short Plant and Total
leasehold Equipment
property
£ £ £
650,340 19,564,299 20,214,639
- 3,339,887 3,339,887
(308,656) (6,169,571) (6,478,227)
341,684 16,734,615 17,076,299
502,864 9,481,334 9,984,198
30,739 2,765,831 2,796,570
(191,919) (6,118,023) (6,309,942)
341,684 6,129,142 6,470,826
- 10,605473 10,605,473
147,476 10,082,965 10,230,441

The net book value of plant and equipment includes an amount of £2,086,411 (2022: £2,755,480) in respect
of finance lease assets and an amount of £7,170,473 (2022: £5,091,414) in respect of assets under

construction.

14. INVENTORIES

Finished goods and goods for resale

30 September 30 September

2023
£

123,533

2022
£

145,219

There is no significant difference between the replacement cost of inventory and their carrying amounts.
Inventories are stated after provisions for impairment of £167,885 (2022: £102,899).
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Avaya UK
NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 September 2023

15. DEBTORS

Trade debtors

Amounts owed by group companies
Other debtors

Prepayments and accrued income
Deferred tax asset

Taxation (Note 18)

continued

30 September 30 September

2023 2022

£ £
3,054,324 2,785,823
16,052,741 41,390,538
408,137 606,015
8,685,632 10,788,476
58,983 -
21,450 241,636
28,281,267 55,812,488

Trade debtors are stated after provisions for impairment of £51,563 (2022: £152,257).

Amounts owed by group undertakings includes loans of £nil (2022: £28,311,349), which incurs interest at
various rates during the year ranging from 3.22% - 4.51% (2022: 1.82% - 4.51%) and are repayable within

one year.

Trading balances of £16,052,741 (2022: 13,079,189) owed by group undertakings are interest free, and there

are no fixed repayment terms.
All amounts owed by group undertakings are unsecured.
16. CREDITORS
Amounts falling due within one year
Trade creditors
Amounts owed to group companies
Taxation (Note 18)

Other creditors
Accruals and deferred revenue

30 September 30 September
2023 2022

. £ £

1,893,273 1,860,516
2,235,763 1,172,099
741,849 1,279,651
3,174,294 2,861,722
2,672,538 2,735,889
10,717,717 9,909,877

The trading balances due to group undertakings are unsecured, repayable on demand and are not subject to

interest.
17. CREDITORS

Amounts falling due after more than one year

Other creditors

18. TAXATION

Creditors:
Social security
Corporation tax

Debtors:
VAT

2023
£

1,726,674

30 September 30 September

2022
£

2,410,896

30 September 30 September

2023 2022

£ £
741,849 1,137,095
- 142,556
741,849 1,279,651
21,450 241,636
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NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2023

19. P.ROVISIONS FOR LIABILITIES AND CHARGES

Deferred  Redundancy Dilapidation Onerous Total
Tax Provision provision Lease provision
provision

£ £ £

As 1 October 2022 257,703 - 542,837 3,574,927 4,375,467

Charge to profit & loss account - 6,504,215 26,148 1,392,443 7,922,806

Amounts charged against (257,703) (6,399,976) - (1,578,641) (8,236,320)
provision

As at 30 September 2023 - 104,239 568,985 3,388,729 4,061,953

A dilapidation provision was created in relation to certain properties occupied by the company, based on the
estimated present value of the costs likely to be incurred on the termination of the lease.

The onerous lease provision is estimated in accordance with FRS 102 using assumptions relating to timing,
availability and amount of sublease income expected to be received during the period of the underlying lease.

The company underwent a restructuring program during the year. The redundancy provision has been
calculated based on management's best estimates of the costs to be incurred in relation to the termination of
the relevant employees’ contracts.

20. CALLED UP SHARE CAPITAL 2023 2022
£ £
Description Number of shares  Value of units

Allotted, called up and fully paid
Ordinary Shares 15,670,684 £1 each 15,670,684 15,670,684

There is a single class of share. There are no restrictions on the distribution of dividends and the.repayment
of capital.

21. OTHER RESERVES
Other reserves

Other reserves balance on the statement of financial position represents the movement in the share-based |
payments scheme Avaya UK has in place for certain employees.

22. FINANCIAL COMMITMENTS
Total future minimum lease payments under non-cancellable operating leases are as follows:

Land and Other as Totalas Land and Other as Total as

buildings at at  buildings at at
30 Sep 30 Sep 30 Sep 30 Sep 30 Sep 30 Sep
2023 2023 2023 2022 2022 2022
£ £ £ £ £ £
Due:
Within one year 1,362,340 516,767 1,879,107 1,360,610 587,559 1,948,169

Between one and five years 2,618,077 2,618,077 3,978,718 144179 4,122,897

3,980,417 516,767 4,497,184 5,339,328 731,738 6,071,066
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‘NOTES TO THE FINANCIAL STATEMENTS continued

for the year ended 30 September 2023

23.

24,

25.

26.

FINANCE LEASES
Total future minimum lease payments under finance leases are as follows:
Plant and Plant and

equipment equipment
30 Sep 2023 30 Sep 2022

£ £
Due:
Within one year 851,760 824,335
Between one and five years 1,801,418 2,577,761

2,653,178 3,402,096

CONTINGENT LIABILITIES

A guarantee has been given to HMRC of £10,000 (30 September 2022: £75,000}) in relation to duties to be paid
on imports.

DIRECTORS' REMUNERATION
Year ended Year ended
30 September 30 September

2023 2022
£ £
Remuneration 618,588 663,640
Pension contributions 36,144 36,308
654,732 699,948
£ £

Highest paid director - Amounts included above:
Emoluments and other benefits 315,434 372,932
Pension contributions 14,400 14,400
329,834 387,332

During the year 4 directors (30 September 2022:4) participated in defined contribution pension schemes.
The emoluments of Mr Hastings, Ms Hunter, Mr Joyner and Ms Stacey were paid wholly by Avaya UK, and

are not recharged to fellow Avaya UK Group companies. It is not possible to make an accurate apportionment
of their emoluments in respect of each of the related subsidiaries.

PARENT AND ULTIMATE PARENT COMPANY
The company regards Avaya UK Holdings Limited as its parent company.

The company's ultimate parent undertaking is Avaya Holdings Corporation. The address of Avaya Holdings
Corporation is 350 Mount Kemble Avenue, Morristown, New Jersey, 07960, United States.

The parent of the largest group in which the results are consolidated is Avaya Holdings Corporation. Avaya
Holdings Corporation is registered in the USA.

An exemption from preparing consolidated accounts is taken as consolidated accounts are prepared by Avaya
Holdings Corporation, whose registered address is 350 Mount Kemble Avenue, Morristown, New Jersey,
07960, United States.
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 30 September 2023

27.

28.

INVESTMENTS

Investments

Cost

At 30 September 2022
Additions

At 30 September 2023
Provisions for diminution in value:
At 30 September 2022
Impairment

At 30 September 2023

Carrying amount
At 30 September 2023

At 30 September 2022

continued
Subsidiary
undertakings
shares Total
£ £
21,600,000 21,600,000
25,475,021 25,475,021
47,075,021 47,075,021
21,600,000 21,600,000
10,130,221 10,130,221
31,730,221 - 31,730,221
15,344,800 15,344,800

During the year, Avaya UK invested in its subsidiary Aurix Limited to increase the liquidity of Aurix Limited.
An annual impairment analysis has been performed and the directors believe that the remaining carrying
value of the investment at 30 September 2023 is supported by the underlying net assets of the subsidiary.

Subsidiary undertakings:
The company has the following principal subsidiary:

Name of subsidiary Country of Nature of

undertaking incorporation business

Aurix Limited England and Trading
Wales

Proportion
Details of held by
investment company
£0.01 GBP Ordinary 100%
shares
£0.01 GBP A
preference shares
£0.01 GBP B

preference shares

The registered office for the above subsidiary of Avaya UK is as follows:

45 Gresham Street
London

EC2V 7BG

United Kingdom

EVENTS AFTER THE END OF REPORTING PERIOD

A project was undertaken in April 2024 to increase the liquidity of the various companies within the Avaya
Group. As part of this project, Avaya UK received investment from its parent Avaya UK Holdings Limited, which
in turn was used to invest in the company’s subsidiary Aurix Limited.

There have been no other significant events since the statement of financial position date that the directors

believe require adjustment to, or disclosure in the accounts.
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CONFIDENTIAL

Report of Independent Registered Public Accounting Firm
To the Board of Directors of Avaya Holdings Corp.
Opinion

We have audited the accompanying consolidated financial statements of Avaya Holdings Corp. and its subsidiaries
(Predecessor) (the “Company”), which comprise the consolidated balance sheet as of September 30, 2022 and the related
consolidated statements of operations, changes in stockholders' equity (deficit), comprehensive (loss) income and of cash flows
for the period from October 1, 2022 to May 1, 2023, and for the year ended September 30, 2022, including the related notes
(collectively referred to as the ‘consolidated financial statements’).

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects, the financial position
of the Company as of September 30, 2022 and the results of its operations and its cash flows for the period from October 1,
2022 to May 1, 2023, and for the year ended September 30, 2022 in accordance with accounting principles generally accepted
in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of America (US GAAS).
Our responsibilities under those standards are further described in the Auditors’ Responsibilities for the Audit of the
Consolidated Financial Statements section of our report. We are required to be independent of the Company and to meet our
other ethical responsibilities, in accordance with the relevant ethical requirements relating to our audits. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Emphasis of Matter

As discussed in Note 1 to the consolidated financial statements, the Company filed a petition on February 14, 2023 with the
United States Bankruptcy Court for the Southern District of Texas for reorganization under the provisions of Chapter 11 of the
Bankruptcy Code. The Company’s Restructuring Support Agreement was substantially consummated on May 1, 2023 and the
Company emerged from bankruptcy. In connection with its emergence from bankruptcy, the Company adopted fresh start
accounting. Our opinion is not modified with respect to this matter.

As discussed in Note 3 to the consolidated financial statements, the Company changed the manner in which it accounts for
convertible debt in 2023. Our opinion is not modified with respect to this matter.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements in accordance with
accounting principles generally accepted in the United States of America; and for the design, implementation, and maintenance
of internal control relevant to the preparation and fair presentation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there are conditions or events,
considered in the aggregate, that raise substantial doubt about the Company’s ability to continue as a going concern for one year
after the date the consolidated financial statements are available to be issued.

Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable
assurance is a high level of assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in
accordance with US GAAS will always detect a material misstatement when it exists. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are considered material if there is a
substantial likelihood that, individually or in the aggregate, they would influence the judgment made by a reasonable user based
on the consolidated financial statements.

In performing an audit in accordance with US GAAS, we:
+  Exercise professional judgment and maintain professional skepticism throughout the audit.

¢ Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud or
error, and design and perform audit procedures responsive to those risks. Such procedures include examining, on a test
basis, evidence regarding the amounts and disclosures in the consolidated financial statements.



CONFIDENTIAL

*  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company's internal
control. Accordingly, no such opinion is expressed.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluate the overall presentation of the consolidated financial statements.

*  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that raise substantial
doubt about the Company’s ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audits, significant audit findings, and certain internal control-related matters that we identified during the audits.

/s/ PricewaterhouseCoopers LLP
New York, New York
March 29, 2023



CONFIDENTIAL

Report of Independent Registered Public Accounting Firm
To the Board of Directors of Avaya Holdings Corp.
Opinion

We have audited the accompanying consolidated financial statements of Avaya Holdings Corp. and its subsidiaries (Successor)
(the “Company”), which comprise the consolidated balance sheet as of September 30, 2023 and the related consolidated
statements of operations, changes in stockholders' equity (deficit), comprehensive (loss) income and of cash flows for the
period from May 2, 2023 to September 30, 2023, including the related notes (collectively referred to as the “consolidated
financial statements™).

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects, the financial position
of the Company as of September 30, 2023 and the results of its operations and its cash flows for the period from May 2, 2023 to
September 30, 2023 in accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United States of America (US GAAS).
Our responsibilities under those standards are further described in the Auditors’ Responsibilities for the Audit of the
Consolidated Financial Statements section of our report. We are required to be independent of the Company and to meet our
other ethical responsibilities, in accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Emphasis of Matter

As discussed in Note 1 to the consolidated financial statements, the United States Bankruptcy Court for the Southern District of
Texas confirmed the Company's Restructuring Support Agreement (the “Plan”) on March 22, 2023. Confirmation of the Plan
resulted in the discharge of all claims against the Company that arose before February 14, 2023 and terminated all rights and
interests of equity security holders as provided for in the Plan. The Plan was substantially consummated on May 1, 2023 and
the Company emerged from bankruptcy. In connection with its emergence from bankruptcy, the Company adopted fresh start
accounting as of May 1, 2023. Our opinion is not modified with respect to this matter.

As discussed in Note 3 to the consolidated financial statements, the Company changed the manner in which it accounts for
convertible debt in 2023. Our opinion is not modified with respect to this matter.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements in accordance with
accounting principles generally accepted in the United States of America; and for the design, implementation, and maintenance
of internal control relevant to the preparation and fair presentation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there are conditions or events,
considered in the aggregate, that raise substantial doubt about the Company’s ability to continue as a going concern for one year
after the date the consolidated financial statements are available to be issued.

Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable
assurance is a high level of assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in
accordance with US GAAS will always detect a material misstatement when it exists. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control. Misstatements are considered material if there is a
substantial likelihood that, individually or in the aggregate, they would influence the judgment made by a reasonable user based
on the consolidated financial statements. )

In performing an audit in accordance with US GAAS, we:
«  Exercise professional judgment and maintain professional skepticism throughout the audit.

¢ Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud or
error, and design and perform audit procedures responsive to those risks. Such procedures include examining, on a test
basis, evidence regarding the amounts and disclosures in the consolidated financial statements.



ign audit procedures that are appropriate
fectiveness of the Company's internal

«  Obtain an understanding of internal control I
in the circumstances, but not for the purpose o1 ¥
control. Accordingly, no such opinion is expressed. -

«  Evaluate the appropriateness of accounting policies used and the reasonavicriéss of significant accounting estimates
made by management, as well as evaluate the overall presentation of the consolidated financial statements.

«  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that raise substantial
doubt about the Company’s ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit, significant audit findings, and certain internal control-related matters that we identified during the audit.

/s/ PricewaterhouseCoopers LLP
New York, New York
March 29, 2023
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Consolidatec”.

‘“‘\\M\
———
Successor———1" Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended

(In millions) » September 30, 2023 May 1, 2023 September 30, 2022
|REVENUE - $ 708 |'$ 955§ 2,490 |
cosTs , ~ ]

Costs 389 549 1,173
u@grtization of technology intangible assets 19 78 147]

408 627 1,320
GROSS PROFIT 300 328 1,170 |
[OPERATING EXPENSES B ]

Selling, general and administrative 276 510 964
LResearch and development 78 115 222]

Amortization of intangible assets ) 10 92 159

l Impairment charges — 45 B 1,640

___Restructuring charges, net o 47 76 65
B 411 838 3,050 |
OPERATING LOSS L (a1Hy (510) (1,880)
L_}gterest (expense) income, net (49) 2 ﬁ(224)]

Other income, net 12 1 55
[ Reorganization}tems, net L — 1,927 —1
(LOSS) INCOME BEFORE INCOME TAXES (143) 1,420 (2,049)
i Benefit from (provision for) income taxes . 3 27 (47)1
NET (LOSS) INCOME $ (1451 % 1,447 % (2,096)

The accompanying Notes to Consolidated Financial Statements are an integral part of these statements.
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Avaya Holdings Corp.
Consolidated Statements of Comprehensive (Loss) Income

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) L o _September 30, 2023 May 1, 2023 Septemher 30, 2022
Net (loss) income 5. (m|s 1478 (209%)
Other comprehensive income (loss): - B
Pension, post-retirement and post-employment benefit-related items,
net of income taxes of $0 for the period from May 2, 2023 through
September 30, 2023; $0 for the period from October 1, 2022 through
May 1, 2023; and $(2) for fiscal 2022 40 (27) 17N
Cumulative translation adjustment L 2 (s 38
" Change in interest rate swaps, net of income taxes of $0 for the
period from May 2, 2023 through September 30, 2023; $(18) for the
period from October 1, 2022 through May 1, 2023; and $(2) for
| fiscal 2022 - (30) 114
Other comprehensive income (loss) 42 (122) 323
|r'l'otal comprehensive (loss) income $ (103)1 $ 1,325 § 1,773)l

The accompanying Notes to Consolidated Financial Statements are an integral part of these statements.
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Avaya Holdings Corp.
Consolidated Balance Sheets

Successor Predecessor
September 30, September 30,
(In millions, except per share and share amounts) 2023 2022
|ASSETS |
Current assets: ) . . .
| Cashand cash equivalents $ 619 | 3 2531
Restricted cash —_ 222
[ Accounts receivable, net 291 322 ]
Inventory 53 74
| Contract assets, net 358 543 |
Contract costs 30 110
[ Other current assets 91 116 |
TOTAL CURRENT ASSETS 1,442 1,640
| Property, plant and equipment, net 322 281§
Intangible assets, net ‘ 815 1,776
| Goodwill 218 —|
Operating lease right-of-use assets 63 97
| Other assets ) 161 279
TOTAL ASSETS $ 3021 | S 4,073
ILIABILITIES |
Current liabilities:
F Debt mawring within one year $ 8|8 210
Accounts payable 211 263
{___ Payroll and benefit obligations 97 108 ]
Contract liabilities 270 245
| Operating lease liabilities 31 40}
Business restructuring reserves 45 26
{ Other current liabilities 95 137
TOTAL CURRENT LIABILITIES 757 1,029
|Non-current liabilities: |
Long-term debt 823 3,032
| Pension obligations 403 410}
Other post-retirement obligations 97 109
[_ Deferred income taxes, net 48 43
Contract liabilities 284 300
| Operating lease liabilities 42 72
Business restructuring reserves 26 23
[ Other liabilities 171 224
TOTAL NON-CURRENT LIABILITIES 1,894 4,213
|TOTAL LIABILITIES 2,651 5,242
Commitments and contingencies (Note 20)
[Predecessor preferred stock, $0.01 par value; 55,000,000 shares authorized at September 30, 2022 |
l;(r)%dzecessor Convertible Series A Preferred Stock; 125,000 shares issued and outstanding at September 30, _ 3
|STOCKHOLDERS' EQUITY (DEFICIT) IR
Successor preferred stock, $0.01 par value; 20,000,000 shares authorized; no shares issued and outstanding at
September 30, 2023 —_ —
Successor common stock, $0.01 par value; 80,000,000 shares authorized; 36,133,600 shares issued and
36,110,158 shares outstanding at September 30, 2023 ’ — :l
Predecessor common stock, $0.01 par value; 550,000,000 shares authorized; 86,846,958 shares issued and N
outstanding at September 30, 2022 —_ 1
I Additional paid-in capital 473 1,546 ]
Accumulated deficit (145) (3,081)
I Accumulated other comprehensive income 42 232
TOTAL STOCKHOLDERS' EQUITY (DEFICIT) 370 (1,302)
ITOTAL LIABILITIES, PREFERRED STOCK AND STOCKHOLDERS' EQUITY (DEFICIT) S 3,021 | $ 4,073 1

The accompanying Notes to Consolidated Financial Statements are an integral part of these statements.
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Avaya Holdings Corp.
Consolidated Statements of Changes in Stockholders' Equity (Deficit)

Commeon Stock Accumulated
Additional Other Total
Par Paid-In Accumulated Comprehensive Stockholders'

(In millions) Shares Value Capital Deficit Income (Loss) Equity (Deficit)
IBalance as of September 30, 2021 (Predecessor) 841§ 1 S 1467 $ (985) $ ©1 $ 392]

Issuance of common stock under the Equity

Incentive Plan and the Stock Bonus Program 2.0 5 5.

Issuance of common stock under the Employee

Stock Purchase Plan 1.3 10 10

Shares repurchased and retired for tax

withholding on vesting of restricted stock units

and Stock Bonus Program shares - (0.6) (1) (11)

Write-down of conversion option for

Convertible Notes due to repurchase (10) 10)

Conversion option for Exchangeable Notes

transferred to equity, net of $4 million in

issuance costs 62 62
l Share-based compensation expense 27 27J

Preferred stock dividends accrued, $3 million,

and paid, $1 million “4) @
| Net foss (2,096) (2,096),

Other comprehensive income 323 323"
h}alance as of September 30, 2022 (Predecessor) 868 $§ 1 S 1,546 $ (3,081) $ 232§ (1,302)1!

Adoption of ASU 2020-06 (Note 3) (118) a7 an
[ Share-based compensation expense 25 25 I

Preferred stock dividends accrued 3) )
1 Netvinoome - i i 1,447 1,447

Other comprehensive loss (122) (122)
| Canceltation of Predecessor Equity " (86.8) (1) (1,450) 1,587 (110) 26 |

Issuance of Successor Common Stock 36.0 — 468 — — 468
lBalance as of May 1, 2023 (Predecessor) 360 § — S 468 $ — 3 — 3 468!
'[Balance as of May 2, 2023 (Successor) 360 $§ — S 468 $ — § — § 468J

Issuance of Successor Common Stock 0.1 2 2
I Share-based compensation expense 3 3 l

Net loss (145) (145)
r Other comprehensive income 42 421

Balance as of September 30, 2023 (Successor) 36.1 — § 473 § (145) $ 42 § 370

The accompanying Notes to Consolidated Financial Statements are an integral part of these statements.
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Avaya Holdings Corp.

Consolidated Statements of Cash Flows

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1,2023 September 30, 2022
| OPERATING ACTIVITIES:
Net (loss) income $ (145)| $ 1,447 3 (2,096)
[Adjustrncnts to reconcile net (loss) income 1o nct cash provided by‘(uscd for) operating activitics:
Depreciation and amortization 97 234 408
| Share-based compensation T 3 25 27J
Amortization of debt discount and issuance costs — 8 31
[- Gain on extinguishment?;f;iebl = - ﬂ
Deferred income taxes, net [¢)] (12) 38
r Impairment charges —_ 45 1,640 ]
Change in fair value of 2017 Emergence Date Warrants — = (€]
[ Change in fair value of interest rate S\&Zp agreements — 13 - (42)]
. Change in fair value of debt-related embedded derivatives — (72) 38
ueclassiﬁcation of AOCI associated with interest rate swaps —_ (62) —]
Unrealized loss (gain) on foreign currency transactions 27 14 1)
r Interest paid in kind 24 = q
Other non-cash charges,;el 10 ) 10
r Reorganization items: ‘
Net gain on settlement of liabilities subjc;ﬁo compromise — (2.627) —_
[— Fresh start adjustments, net — 402 vﬂ
Non-cash reorganization items, net — 233 — —
r hanges in operating ngoets and linbilitics: T ) l
Accounts receivable ()] 40 (17
L [nventory ) 24 (15) i J
Operating lease right-of-use assets and liabilities ) — -
[ Contract assets - - ) 4| 128 (86}
Contract costs (42) 34 1
L Accounts payable (23) (29) (31)
Payroll and benefit obligations — (42) (112)
L Business restructuring reserves 16 S 1 ﬂ
Contract liabilities 2) 1 (113)
[ Other assets and liabilities (19) / 3]
NET CASH PROVIDED BY (USED FOR) OPERATING ACTIVITIES 71 (225) (312)
(INVESTING ACTIVITIES: - |
Capital expenditures T @0) (38) (108)
r Proceeds from sale of investment B 1 — —]
NET CASH USED FOR INVESTING ACTIVITIES (29) (38) (108)
| FINANCING ACTIVITIES:
Repayment of Term Loan Credit Agreement — (225) —
{ Proceeds from issuance of DIP Term Loan Credit Agreement 469 — ]
Conversion of DIP to Exit Term Loan Credit Agreement — (500) —
EProceeds from Exit Term Loan Credit Agreement — 650 — |
Settlement of Convertible Notes — (14) —
Lr‘Bon'owings under ABL Credit Agreement — 90 5
Repayments of ABL Credit Agreement — (90) _
[Proceeds from issuance of Tranche B-3 Term Loans —_ — 315
Repurchase of Convertible Notes, net of purchase price discount of $3 — — (Tfé)
rProceeds from issuance of Exch ble Notes — — 250 j
Debt issuance costs — ©9) (22)
L Principal payments for financing leases [O) (5) (8)}
Payments for other financing arrangements — — [}
[Proceeds from Employee Stock Purchase Plan — —_ “61
Proceeds from exercises of stock options — - 1
LProcceds from sale of Successor Common Stock 2 — -
Preferred stock dividends paid — — (1)
| Shares repurchased for tax withholdings on vesting of RSUs and Stock Bonus Program shares — — (IT)}
NET CASH (USED FOR) PROVIDED BY FINANCING ACTIVITIES (2) 366 406
Eﬁ'ect of exchange rate changes on cash, cash equivalents, and restricted cash (1) 2 (lO)l
NET INCREASE (DECREASE) IN CASH, CASH EQUIVALENTS, AND RESTRICTED CASH 39 105 (24)
{ash, cash equivalents, and restricted cash at beginning of period 583 478 502
Cash, cash equivalents, and restricted cash at end of period $ 622 | $ 583 § 478

The accompanying Notes to C

lid ial

d Fi
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are an integral part of these statements.
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Avaya Holdings Corp.
Notes to Consolidated Financial Statements

1. Background and Basis of Presentation
Background

Avaya Holdings Corp. (the "Parent" or "Avaya Holdings"), together with its consolidated subsidiaries (collectively, the
"Company" or "Avaya"), is a global leader in digital communications products, solutions and services for businesses of all sizes
delivering its technology predominantly through software and services. Avaya builds innovative open, converged

software solutions to enhance and simplify communications and collaboration in the cloud, on-premise or a hybrid of both. The
Company's global team of professionals delivers services from initial planning and design, to implementation and integration, to
ongoing managed operations, optimization, training and support. The Company sells directly to customers through its
worldwide sales force and indirectly through its global network of channel partners, including distributors, service providers,
dealers, value-added resellers, system integrators and business partners that provide sales and services support.

Basis of Presentation

Avaya Holdings has no material assets or standalone operations other than its ownership of its direct wholly-owned subsidiary
Avaya LLC (formerly Avaya Inc.) and its subsidiaries. The accompanying Consolidated Financial Statements reflect the
operating results of Avaya Holdings and its consolidated subsidiaries and have been prepared in accordance with accounting
principles generally accepted in the United States of America ("GAAP").

In accordance with the application of fresh start accounting (as described below), the financial results for the period from
October 1, 2022 through May 1, 2023 and for fiscal 2022 are referred to as those of the "Predecessor” or "Predecessor
Company", and the financial results for the period from May 2, 2023 through September 30, 2023 are referred to as those of the
"Successor" or "Successor Company".

Chapter 11 Bankruptcy Filing

On February 14, 2023 (the "Petition Date"), Avaya Holdings and certain of its direct and indirect subsidiaries (collectively, the
"Debtors") commenced voluntary cases (the "Chapter 11 Cases") under Chapter 11 of Title 11 of the United States Code (the
"Bankruptcy Code") in the United States Bankruptcy Court for the Southern District of Texas. The Chapter 11 Cases were
jointly administered under the caption In re Avaya Inc., et al., case number 23-90088.

On the Petition Date, the Predecessor Company entered into a Restructuring Support Agreement (the "RSA") with certain of its
creditors (the "Consenting Stakeholders") and RingCentral, Inc. ("RingCentral"). The RSA contemplated a prepackaged joint
plan of reorganization (the "Plan"). The Plan provided for (i) the commencement of the Chapter 11 Cases, (ii) debtor-in-
possession financing facilities in the aggregate amount of approximately $628 million that were subsequently converted into
exit financing facilities upon the Company's Emergence (as defined below), (iii) a fully backstopped $150 million rights
offering, (iv) payment in full of all trade liabilities, (v) the repayment of approximately $225 million escrowed cash to certain
senior lenders and (vi) entry into amended and restated agreements with RingCentral (the "Amended and Restated RingCentral
Agreements") that collectively govern the Successor Company's commercial relationship with RingCentral upon Emergence
(which agreements were entered into immediately prior to, and in connection with, the execution of the RSA).

The RSA and the Plan did not contemplate any recovery for holders of the Predecessor Company's existing common stock, par
value $0.01 per share (the "Predecessor Common Stock") or Series A Convertible Preferred Stock, par value $0.01 per share
(the "Predecessor Series A Preferred Stock").

On February 15, 2023, trading in the Company's Predecessor Common Stock on the New York Stock Exchange ("NYSE") was
permanently suspended and the Predecessor Common Stock was delisted from the NYSE effective February 25, 2023.

The Debtors operated as debtors-in-possession in accordance with the applicable provisions of the Bankruptcy Code and
entered into (a) a $500 million priming superpriority senior secured debtors-in-possession term loan facility (the "DIP Term
Loan," and such facility, the "DIP Term Loan Facility") and (b) an approximately $128 million priming superpriority senior
secured debtors-in-possession asset-based loan facility (the "DIP ABL Loan," and such facility, the "DIP ABL Facility"). The
DIP Term Loan and DIP ABL Loan converted into exit financing on the Emergence Date (as defined below). See Note 11,
"Financing Arrangements."

To ensure their ability to continue operating in the ordinary course of business, the Debtors filed a variety of motions seeking
"first day" relief, including the authority to continue using their cash management system, pay employee wages and benefits
and pay vendors in the ordinary course of business. As of March 22, 2023, all "first day" relief had been granted by the
Bankruptcy Court on a final basis.
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Subject to certain specific exceptions under the Bankruptcy Code, the Chapter 11 Cases automatically stayed most judicial or
administrative actions against the Debtors and efforts by creditors to collect on or otherwise exercise rights or remedies with
respect to pre-petition claims.

Emergence from Voluntary Reorganization under Chapter 11 of the Bankruptcy Code

The Bankruptcy Court confirmed the Plan on March 22, 2023, and the Debtors satisfied all conditions required for Plan
effectiveness and emerged from the Chapter 11 Cases ("Emergence") on May 1, 2023 (the "Emergence Date").

On or following the Emergence Date and pursuant to the terms of the Plan, the following occurred or became effective:

»  Debtors' Equity and Indebtedness. All of the Debtors' pre-petition equity and third-party debt facilities as well as the
Debtors' securities were cancelled.

»  Reorganized Company Equity. The Predecessor Company's certificate of incorporation was amended and restated to
authorize the issuance of 80 million shares of Successor Company common stock, par value $0.01 per share (the
"Successor Common Stock"), of which 36 million shares were issued on the Emergence Date. The Predecessor
Company's certificate of incorporation was also amended and restated to authorize the issuance of 20 million shares of
Successor Company preferred stock, par value $0.01 per share (the "Successor Preferred Stock"), of which no shares
were issued on the Emergence Date.

»  Exit Financing. The DIP Term Loan converted into an Exit Term Loan (as defined herein) and the Successor Company
incurred an additional $310 million under the Exit Term Loan Facility (including amounts incurred pursuant to a rights
‘ offering and amounts deemed incurred pursuant to the Plan by creditors under the Pre-Petition Debt Instruments) for
an aggregate principal amount of $810 million, and the DIP ABL Loan converted into an Exit ABL Loan (as defined
herein) in the amount of $128 million. As contemplated in the bankruptcy court proceedings and approved by the
court, the imputed enterprise value of the Successor Company upon Emergence was $1,426 million.

= Contracts with Customers and Suppliers. Suppliers and customers were paid in full in respect of pre-petition amounts
owed by the Predecessor Company, and the Successor Company assumed the Amended and Restated RingCentral
Agreements (as defined within Note 20, "Commitments and Contingencies") (which agreements were entered into
immediately prior to, and in connection with, the execution of the RSA, and were further amended as described within
Note 21, "Subsequent Events").

= PBGC Settlement. The Successor Company entered into a settlement with the Pension Benefit Guaranty Corporation
(the "PBGC") providing for the assumption of the hourly pension plan and the consensual termination of the settlement
with the PBGC entered into as part of the Predecessor Company's 2017 plan of reorganization, including the excess
contribution obligations thereunder.

= Settlements. The Predecessor Company entered into a number of other settlements, including, inter alia, those with the
Consenting Stakeholders and an ad hoc group of holders of the Convertible Notes, and all of these settlements became
effective on the Emergence Date.

Adoption of Accounting Standards Codification ("ASC") Topic 852

On the Emergence Date, the Successor Company qualified for and applied fresh start accounting in accordance with Financial
Accounting Standards Board ("FASB") Codification Topic 852, Reorganizations ("ASC 852") in preparing the Consolidated
Financial Statements. ASC 852 specifies the accounting and financial reporting requirements for entities reorganizing through
Chapter 11 bankruptcy proceedings. The application of fresh start accounting resulted in a new basis of accounting and the
Successor Company became a new entity for financial reporting purposes.

Accordingly, the Consolidated Financial Statements after the Emergence Date are not comparable to the Consolidated Financial
Statements before that date and the historical financial statements on or before the Emergence Date are not reliable indicators of
the Successor Company's financial condition and results of operations for any period after the Successor Company's adoption of
fresh start accounting. Please refer to Note 4, "Fresh Start Accounting,” for additional information.

Liquidity and Going Concern

The accompanying Consolidated Financial Statements of the Successor Company have been prepared assuming the Successor
Company will continue as a going concern. The going concern basis of presentation assumes that the Successor Company will
continue in operation one year after the date these Consolidated Financial Statements are issued and will be able to realize its
assets and discharge its liabilities and commitments in the normal course of business. The Company's post-Emergence capital
structure has provided the Successor Company with sufficient liquidity to meet its cash flow requirements for at least one year
from the issuance of these financial statements.
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2. Summary of Significant Accounting Policies
Accounting Policy Changes

The Company emerged from bankruptcy on May 1, 2023, and qualified for fresh start accounting. Fresh start accounting atlows
a company to set new accounting policies for the Successor Company independent of those followed by the Predecessor
Company. The Successor Company did not adopt any accounting policy changes.

Use of Estimates

Management is required to make estimates and assumptions that affect the reported amounts of assets and liabilities, the
disclosure of contingent assets and liabilities at the date of the financial statements, and revenue and expenses during the
periods reported. The Company uses estimates to assess expected credit losses on its financial assets, sales returns and
allowances, the use and recoverability of inventory, the realization of deferred tax assets, annual effective tax rate, the
recoverability of long-lived assets, useful lives and impairment of tangible and intangible assets including goodwill, business
restructuring reserves, pension and post-retirement benefit costs, fair value of the Company's common stock, fair value of
equity compensation, the fair value of assets and liabilities in business combinations, the amount of exposure from potential
loss contingencies, and the application of fresh start accounting, among others. Estimates and assumptions are reviewed
periodically, and the effects of revisions are reflected in the Consolidated Financial Statements in the period they are
determined to be necessary. Actual results could differ from these estimates and could result in, among other things, impairment
charges of the Successor Company's long-lived and intangible assets, including goodwill.

Principles of Consolidation

The Consolidated Financial Statements include the accounts of Avaya Holdings Corp. and its subsidiaries. All intercompany
transactions and balances have been eliminated in consolidation.

Revenue Recognition

The Company derives revenue primarily from the sale of products and services for communications systems and applications.
The Company sells directly through its worldwide sales force and indirectly through its global network of channel partners,
including distributors, service providers, dealers, value-added resellers, systems integrators and business partners that provide
sales and services support.

The Company accounts for a customer contract when both parties have approved the contract and are committed to perform
their respective obligations, each party’s rights can be identified, payment terms can be identified, the contract has commercial
substance and it is at least probable that the Company will collect the consideration to which it is entitled. The Company
accrues a provision for estimated sales returns and other allowances, including certain promotional marketing programs and
other incentives, as a reduction of revenue at the time of sale. When estimating returns, the Company considers customary
inventory levels held by third-party distributors. Revenue is recognized upon the transfer of control of the promised products
and services to customers. Judgment is required in instances where the Company’s contracts include multiple products and
services to determine whether each should be accounted for as a separate performance obligation. The Company enters into
contracts that include various combinations of products and services, each of which is generally capable of being distinct as
well as distinct within the context of the contracts.

Customer contracts are typically made pursuant to purchase orders and statements of work based on master purchase or partner
agreements. Invoicing typically occurs upon customer acceptance or monthly for a series of services. Payment is due based on
the Company’s standard payment terms which are typically within 30 to 60 days of invoice issuance. The Company does not
typically provide financing arrangements to customers. For certain services and customer types, customers will remit payment
before the services are provided. In instances where the timing of revenue recognition differs from the timing of invoicing, the
Company assesses whether the contracts include a significant financing component. The primary purpose of the invoicing terms
is to provide customers with simplified and predictable ways of purchasing products and services, not to receive financing from
or to provide financing to customers. In limited instances in which the contract is determined to include a significant financing
component, the consideration is adjusted in determining the transaction price. Certain contracts include performance obligations
accounted for as a series which also include variable consideration (primarily usage-based fees). For these arrangements,
variable consideration is not estimated and allocated to the entire performance obligation, rather the variable fees are recognized
in the period in which the usage occurs in accordance with the "right to invoice” practical expedient.

The total transaction price for each contract is determined based on the total consideration specified in the contract, including
variable consideration such as sales incentives and other discounts. The expected value method is generally used when
estimating variable consideration, which typically reduces the total transaction price due to the nature of the elements to which
the variable consideration relates. These estimates reflect the Company’s historical experience, current contractual
requirements, specific known market events and trends, industry data and forecasted customer buying patterns. The Company
excludes from the transaction price all taxes assessed by governmental authorities that are both (i) imposed on and concurrent
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with a specific revenue-producing transaction and (ii) collected from customers. Accordingly, such tax amounts are not
included as a component of net sales or cost of sales. The expected value method requires judgment and considers multiple
factors that may vary over time depending upon the unique facts and circumstances related to each performance obligation.
Depending on the facts and circumstances, a change in variable consideration estimate will either be accounted for at the
contract level or using the portfolio method. Reserves for contractual stock rotation rights to channel partners to support the
management of inventory and certain other sales incentives are determined using the portfolio method. The Company also
considers the customers’ rights of return in determining the transaction price where applicable.

The Company allocates the transaction price to each performance obligation based on its relative standalone selling price and
recognizes revenue as each performance obligation is satisfied. Judgment is required to determine the standalone selling price
for each distinct performance obligation. The Company uses a range of selling prices to estimate standalone selling price when
each of the products and services is sold separately. The Company typically has more than one standalone selling price for
individual products and services due to the stratification of those products and services by customers and circumstances. In
these instances, the Company may use information such as the size of the customer and geographic region in determining the
standalone selling price. In instances where standalone selling price is not directly observable, such as when the Company does
not sell the product or service separately, the Company determines the standalone selling price using information that may
include market conditions and other observable inputs.

Amounts billed to customers for shipping and handling activities are considered contract fulfillment activities and not a separate
performance obligation of the contract. Shipping and handling fees are recorded as revenue and the related cost is a cost to
fulfill the contract.

Contract modifications are accounted for as separate contracts if the additional products and services are distinct and priced at
standalone selling prices. If the additional products and services are distinct, but not priced at standalone selling prices, the
modification is treated as a termination of the existing contract and the creation of a new contract. Lastly, if the additional
products and services are not distinct within the context of the contract, the modification is combined with the original contract
and either an increase or decrease in revenue is recognized on the modification date.

The Company records a contract asset when revenue is recognized in advance of the right to bill, pursuant to customer contract
terms. The contract asset decreases when the Company has the right to bill the customer which is generally triggered by the
satisfaction of additional performance obligations or contract milestones. The Company records a contract liability when
payment is received from the customer in advance of the Company satisfying a performance obligation and the contract liability
is reduced as performance obligations are satisfied and revenue is recognized. The Company records the net contract asset or
liability position for each customer contract.

Software

The Company’s software licenses provide users with access to capabilities such as voice, video, conferencing, messaging and
collaboration. The Company’s software licenses also add functionality to the Company’s hardware. The Company’s software
licenses for on-premise customer software provide the customer with a right to use the software as it exists when it is made
available to the customer and are accounted for as distinct performance obligations. The Company’s software licenses are sold
through both direct and indirect channels with terms that are either perpetual or time based, both of which provide the end-user
with the same functionality. The main difference between perpetual and term licenses is the duration over which the customer
benefits from the software. Revenue from on-premise customer software licenses is generally recognized at the point-in-time
the software is made available to the customer, via direct sale to the end-user or indirect sale to a channel partner, based on the
fixed minimum revenue commitment under the arrangement. However, revenue is not recognized before the beginning of the
period during which the customer can use and benefit from the license. In instances where the Company’s software licenses
include a usage-based fee, revenue associated with the incremental usage is recognized at the point-in-time the incremental
usage occurs.

The Company also sells its software under its subscription-based offerings which mainly consist of term software license
arrangements and software as a service ("SaaS") arrangements. Subscription-based term software licenses include multiple
performance obligations where the term licenses are recognized at the point-in-time of transfer of control of the software, with
the associated software maintenance revenue recognized ratably over the contract term as the customer consumes the services.
Subscription-based Saa$ arrangements do not include the right for the customer to take possession of the software during the
contractual term of the arrangement, and therefore have one distinct performance obligation which is satisfied over time with
revenue recognized ratably over the contract term as the customer consumes the services. Subscription-based offerings typically
have terms that range from one to five years.

Avaya Cloud Office

Avaya Cloud Office by RingCentral or “ACO” combines RingCentral's UCaa$ platform with Avaya technology, services and
migration capabilities to create a differentiated UCaaS offering. Avaya markets ACO in the roles of both a sales agent and a

14



CONFIDENTIAL

reseller of RingCentral. Under the agency arrangement, these services are accounted for as two distinct performance
obligations, one being a licensing component that is generally recognized at the point-in-time the software is made available to
the customer, and the second being associated support services which represents a stand-ready obligation whereby the revenues
are generally recognized ratably over the period during which the services are performed. Under the reseller arrangement, ACO
would generally be accounted for on a gross basis as a subscription Saa$ arrangement based on principal vs agent
consideration. ACO can be sold through all customer channels with contracts terms up to five years.

Hardware

The Company’s hardware, phones, gateways, and servers, each of which has a stand-alone functionality, are generally
considered distinct performance obligations. Hardware is sold through both direct and indirect channels, and revenue is
recognized at the point-in-time at which control of the product is transferred to the customer, via direct sale to the end-user or
indirect sale to a channel partner, generally upon delivery, as defined in the contract.

Support Services

The Company’s support services provide supplemental maintenance options to end-users in support of the Company’s products
and solutions, including when and if available upgrade rights and maintenance for hardware. These services are typically
accounted for as distinct performance obligations. Given that support services consist of a series of distinct promises that are
satisfied over time in the form of a single performance obligation comprised of a stand-ready obligation, these services are
generally recognized ratably over the period during which the services are performed as customers simultaneously consume and
receive benefits. Maintenance contracts typically have terms that range from one to five years.

Professional Services

The Company’s professional services include the design, implementation and development of communication solutions.
Professional services are sold through the Company’s direct and indirect channels either on a stand-alone basis or with other
hardware, software and services and are generally accounted for as distinct performance obligations. Revenue for professional
services is generally recognized over time based on the cost of effort incurred to date relative to the total cost of effort expected
to be incurred. Effort incurred generally represents work performed, which corresponds with, and thereby best depicts, the
transfer of control to the customer. Contracts for professional services typically have terms that range from four to six weeks for
simple engagements and from six months to three years for more complex engagements.

Cloud and Managed Services

The Company’s managed services provide additional support options to end-users on top of the Company’s supplemental
maintenance services, including hardware support, help-desk routing and system monitoring services. The Company’s managed
services are sold either on a stand-alone basis or together with the Company’s hardware, software and other services, and are
generally accounted for as distinct performance obligations. The Company’s managed services are provided through both direct
and indirect channels. Contracts for managed services typically have terms that range from less than one to three years.

The Company’s cloud offerings enable customers to take advantage of its technology via the cloud, or as a hybrid with its on-
premise solutions. The software that enables the core communications functionality is offered both as a sale of perpetual or time
based licenses or through a SaaS arrangement. Cloud offerings can include supplemental maintenance and managed services
and are sold through the Company’s direct and indirect channels.

Cloud and managed services offerings often include multiple performance obligations. Each performance obligation can itself
include a series of distinct promises that are satisfied over time. Total consideration for a project is allocated to each
performance obligation, with revenue recognized ratably over the period during which the services are performed as customers
simultaneously consume and receive benefits. Variable consideration from incremental usage above a fixed fee is recognized at
the point-in-time at which the usage occurs. Cloud contracts typically have terms that range from less than one to three years.

Warranties

The Company offers standard limited warranties that provide the customer with assurance that its products will function in
accordance with contract specifications. The Company’s standard limited warranties are not sold separately but are included
with each customer purchase. Warranties are not considered separate performance obligations, and therefore, warranty expense
is accrued at the time the related revenue is recognized.

Cash and Cash Equivalents

All highly liquid investments with original maturities of three months or less at the date of purchase are classified as cash
equivalents.
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Restricted Cash

Cash that is legally restricted as to withdrawal or usage is classified as restricted cash. Restricted cash is classified as current or
non-current depending on the nature of the restrictions and the expected timing of utilization. As of September 30, 2022
(Predecessor), the Company reported $222 million of restricted cash within current assets on the Consolidated Balance Sheets.
The restricted cash, which was held in escrow, was fully utilized to repay certain senior lenders as mandated by the RSA and
the Plan.

Concentrations of Risk

The Company’s cash and cash equivalents are maintained with several financial institutions. Deposits held at banks may exceed
the amount of insurance provided on such deposits. Generally, these deposits may be redeemed upon demand and are
maintained with financial institutions with reputable credit and therefore bear minimal credit risk. The Company seeks to
mitigate such risks by spreading its risk across multiple counterparties and monitoring the risk profiles of these counterparties.

The Company, from time to time, may enter into derivative financial instruments with high credit quality financial institutions
to manage foreign exchange rate and interest rate risk and is exposed to losses in the event of non-performance by the
counterparties to these contracts. To date, no counterparty has failed to meet its obligations to the Company.

The Company relies on a limited number of contract manufacturers and suppliers to provide manufacturing services for its
products. The inability of a contract manufacturer or supplier to fulfill supply requirements of the Company could materially
impact future operating results. The Company's largest distributor is also its largest customer and represented 6% of the
Company's total consolidated revenue for both the period from May 2, 2023 through September 30, 2023 (Successor) and the
period from October 1, 2022 through May 1, 2023 (Predecessor) and 8% of the Company's total annual consolidated revenue
for fiscal 2022 (Predecessor). At September 30, 2023 (Successor) and September 30, 2022 (Predecessor), one distributor
accounted for approximately 7% and 9% of accounts receivable, respectively.

Accounts Receivable, Contract Assets and Allowance for Credit Losses

The Company recognizes a contract asset when it transfers products and services to a customer in advance of scheduled
billings. Contract assets decrease when the Company invoices the customer or the right to receive consideration is
unconditional. Accounts receivable are recorded when the customer has been billed or the right to consideration is
unconditional. Accounts receivable and contract assets are recorded net of provisions for credit losses. The Company performs
ongoing credit evaluations of its customers and generally does not require collateral from its customers.

The Company estimates a provision for credit losses using relevant available information from internal and external sources that
consider historical experience, current conditions and reasonable and supportable forecasts. A separate allowance is measured
for the Company’s accounts receivable, short-term contract asset and long-term contract asset balances. Each allowance is
assessed on a collective basis by pooling assets with similar risk characteristics. The Company pools its accounts receivable and
short-term contract assets based on aging status and its long-term contract assets by customer credit rating as published by
third-party credit agencies. Historical loss experience provides the basis for the estimation of expected credit losses for accounts
receivables and short-term contract assets. The Company uses probability of default rates to estimate expected credit losses for
its long-term contract assets based on customer credit ratings. The-Company also identifies customer specific credit risks and
evaluates each based on the specific facts and circumstances as of the reporting date. The risk of loss is assessed over the
contractual life of the assets and the expected loss amounts are adjusted for current and future conditions based on
management’s qualitative considerations. Financial assets are written off in whole, or in part, when no reasonable expectation
of recovery exists, although collection efforts may continue. Subsequent recoveries of amounts previously written off are
recognized as an adjustment to the provision for credit loss.

Contract Costs

The Company capitalizes direct and incremental costs incurred to obtain and to fulfill a contract in advance of revenue
recognition, such as sales commissions, business partner incentives and certain labor, third party service and related product
costs. These costs are recognized as an asset if the Company expects to recover them. Sales commissions incurred to obtain a
contract are amortized using the portfolio approach over the average term of the customer contracts, which corresponds to the
period of benefit. Business partner incentives incurred to obtain a contract are recognized consistent with the transfer to the
customer of the underlying performance obligations based on the specific contracts to which they relate. Costs incurred to
obtain a contract with an amortization period of one year or less are expensed as incurred in accordance with the prescribed
practical expedient. Contract fulfillment costs are recognized consistent with the transfer to the customer of the underlying
performance obligations based on the specific contracts to which they relate.

Inventory

Inventory includes goods awaiting sale (finished goods) and goods to be used in connection with providing maintenance
services. Inventory is stated at the lower of cost or net realizable value, determined on a first-in, first-out method. Reserves to
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reduce the inventory cost to net realizable value are based on current inventory levels, assumptions about future demand and
product life cycles for the various inventory types.

The Company has outsourced the manufacturing of substantiaily all of its products and may be obligated to purchase certain
excess inventory levels from its outsourced manufacturers if actual sales of product are lower than forecast, in which case
additional inventory provisions may need to be recorded in the future.

Research and Development Costs

Research and development costs are charged to expense as incurred. The costs incurred for the development of communications
software that will be sold, leased or otherwise marketed, however, are capitalized when technological feasibility has been
established in accordance with Financial Accounting Standards Board ("FASB") ASC Topic 985, "Software.” The Company
has continued to leverage agile development methodologies, which are characterized by a more dynamic development process
with more frequent revisions to a product release's features and functions as the software is being developed with technological
feasibility being met shortly before the product revision is made generally available. As such, no amounts were capitalized for
internally developed software that will be sold, leased or otherwise marketed in the Company's Consolidated Financial
Statements for the period from May 2, 2023 through September 30, 2023 (Successor), the period from October 1, 2022 through
May 1, 2023 (Predecessor) and for fiscal 2022 (Predecessor).

Property, Plant and Equipment

Property, plant and equipment are stated at cost less accumulated depreciation. Depreciation is determined using the straight-
line method over the estimated useful lives of the assets. Estimated lives range from 3 to 10 years for machinery and equipment
and the remaining lease term for equipment acquired under a financing lease. Improvements that extend the useful life of assets
are capitalized and maintenance and repairs are charged to expense as incurred. Capitalized improvements to facilities subject
to operating leases are depreciated over the lesser of the estimated useful life of the asset or the duration of the lease. Upon
retirement or disposal of assets, the cost and related accumulated depreciation are removed from the Consolidated Balance
Sheets and any gain or loss is reflected in the Consolidated Statements of Operations.

The Company capitalizes costs associated with software developed or obtained for internal use when the preliminary project
stage is completed and it is determined that the software will provide enhanced capabilities. Internal use software is amortized
on a straight-line basis over the estimated useful lives of the assets, which range from 5 to 10 years. Costs capitalized include
payroll and related benefits, third party development fees and acquired software and licenses. General and administrative costs,
overhead, maintenance and training, and the cost of the software that does not add functionality to existing systems, are
expensed as incurred. The Company had unamortized internal use software costs included in Property, Plant and Equipment,
net in the Consolidated Balance Sheets of $153 million and $126 million as of September 30, 2023 (Successor) and
September 30, 2022 (Predecessor), respectively. Depreciation expense related to internal use software recognized in the
Consolidated Statements of Operations for the period from May 2, 2023 through September 30, 2023 (Successor), the period
from October 1, 2022 through May 1, 2023 (Predecessor) and for fiscal 2022 (Predecessor) was $29 million, $20 million, and
$29 million, respectively.

Cloud Computing Arrangement Implementation Costs

The Company periodically enters into cloud computing arrangements to access and use third-party software in support of its
operations. The Company assesses its cloud computing arrangements with vendors to determine whether the contract meets the
definition of a service contract or conveys a software license. For cloud computing arrangements that meet the definition of a
service contract, the Company capitalizes implementation costs incurred during the application development stage as a prepaid
expense and amortizes the costs on a straight-line basis over the term of the contract. Costs related to data conversion, training
and other maintenance activities are expensed as incurred. Implementation costs for cloud computing arrangements that convey
a software license are accounted for consistent with software developed or obtained for internal use as detailed above.

Segment Change

During the period from October 1, 2022 through May 1, 2023, the Company’s chief executive officer, who is its Chief
Operating Decision Maker, began to implement changes to simplify the Company’s reporting, operating, and offering
structures. In addition, the Company initiated and finalized an overall restructuring of its business during this period. As a result
of the reassessment of the business, the Company consolidated its operating segments into a single operating segment to align
with the changes in its organizational structure. Consequently, the Company assessed whether there has been a change in its
reporting units and determined that it has a single reporting unit which is the same as its operating segment. Prior period
segment data within Note 5, “Contracts with Customers,” and Note 7, “Goodwill,” has been reclassified to conform with the
current period presentation.
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Goodwill

Goodwill is not amortized but is subject to periodic testing for impairment in accordance with FASB ASC Topic 350,
“Intangibles-Goodwill and Other" ("ASC 350") at the reporting unit level. The Successor Company's reporting unit, which is
the same as its operating segment, is subject to impairment testing annually, on July 1%, or more frequently if events occur or
circumstances change that would more likely than not reduce the fair value of the reporting unit below its carrying amount. The
Successor Company's goodwill was recorded upon Emergence as a result of the application of fresh start accounting. Refer to
Note 4, "Fresh Start Accounting," for details.

ASC 350 provides the option to assess qualitative factors to determine whether it is more likely than not that the fair value of a
reporting unit is less than its carrying amount, including goodwill. The Company has the unconditional option to bypass the
qualitative assessment for any reporting unit in any period and proceed directly to performing a quantitative goodwill
impairment test. If the assessment of all relevant qualitative factors indicates that it is more likely than not that the fair value of
a reporting unit is greater than its carrying amount, a quantitative goodwill impairment test is not necessary. If the assessment of
all relevant qualitative factors indicates that it is more likely than not that the fair value of a reporting unit is less than its
carrying amount, the Company will perform a quantitative goodwill impairment test.

The quantitative goodwill impairment test is conducted by estimating and comparing the fair value of a reporting unit to its
carrying amount. If the carrying amount of the reporting unit exceeds its fair value, the Company recognizes an impairment loss
equal to the amount of the excess, limited to the amount of goodwill allocated to that reporting unit. Application of the
impairment test requires judgment, including the identification of the reporting unit, assignment of assets and liabilities to the
reporting unit and the determination of the fair value of the reporting unit. The Company's policy is to estimate the fair value of
the reporting unit using a weighting of fair values derived from an income approach and a market approach.

Under the income approach, the fair value of a reporting unit is estimated using a discounted cash flows model. Future cash
flows are based on forward-looking information regarding revenue and costs of each reporting unit and are discounted using an
appropriate discount rate. The discounted cash flows model relies on assumptions regarding revenue growth rates, projected
earnings (excluding interest and taxes), working capital needs, technology expenses, business restructuring costs and associated
savings, capital expenditures, income tax rate, discount rate and terminal growth rate. The discount rate the Company uses
represents the estimated weighted average cost of capital, which reflects the overall level of inherent risk involved in the
reporting unit's operations and the rate of return an outside investor would expect to earn. To estimate cash flows beyond the
final year of its model, the Company uses a terminal value approach. Under this approach, the Company applies a perpetuity
growth assumption to determine the terminal value. The Company incorporates the present value of the resulting terminal value
into its estimate of fair value. Forecasted cash flows consider current economic conditions and trends, estimated future
operating results, the Company's view of growth rates and anticipated future economic conditions. Revenue growth rates
inherent in the forecast are based on input from internal and external market intelligence research sources that compare factors
such as growth in global economies, regional industry trends and product evolutions. Macroeconomic factors such as changes
in local and/or global economic conditions, changes in interest rates, product evolutions, industry consolidations and other
changes beyond the Company's control could have a positive or negative impact on achieving its targets.

The market approach estimates the fair value of the reporting unit by applying multiples of operating performance measures to
the reporting unit's operating performance (the "Guideline Public Company Method"). These multiples are derived from
comparable publicly-traded companies with similar investment characteristics to the reporting unit. The key estimates and
assumptions that are used to determine the fair value under the market approach include current and projected 12-month
operating performance results, as applicable, and the selection of the relevant multiples.

Intangible and Long-lived Assets

Intangible assets include technology and patents, customer relationships and trademarks and trade names. Intangible assets with
finite lives are amortized using the straight-line method over the estimated economic lives of the assets, which range from 5 to
14 years.

Long-lived assets, including intangible assets with finite lives, are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount of such assets may not be recoverable in accordance with FASB ASC Topic
360, "Property, Plant, and Equipment.” Intangible assets determined to have indefinite useful lives are not amortized but are
subject to impairment testing annually, on July 1st, or more frequently if events occur or circumstances change that indicate an
asset may be impaired.

The recoverability test of finite-lived assets is based on forecasts of undiscounted cash flows for each asset group. Similar to the
goodwill impairment test, the recoverability test for finite-lived assets relies on cash flow models which include assumptions
regarding revenue growth rates, projected earnings (excluding interest and taxes), working capital needs, technology expenses,
business restructuring costs and associated savings, capital expenditures, and discount rates and terminal growth rates applied to
the terminal year. The impairment test of the Company’s indefinite-lived intangible asset, the Avaya Trade Name, consists of a
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comparison of the estimated fair value of the asset to its carrying amount. If the carrying amount of the Avaya Trade Name
exceeds its estimated fair value, the Company recognizes an impairment charge equal to the amount of the excess. The fair
value of the Avaya Trade Name is estimated using the relief-from-royalty model, a form of the income approach. Under this
methodology, the fair value of the trade name is estimated by applying a royalty rate to forecasted net revenues which is then
discounted using a risk-adjusted rate of return on capital. The model relies on assumptions regarding revenue growth rates,
royalty rate, discount rate and terminal growth rate. Revenue growth rates inherent in the forecast are based on input from
internal and external market intelligence research sources that compare factors such as growth in global economies, regional
industry trends and product evolutions. The royalty rate is determined using a set of observed market royalty rates. The discount
rate the Company uses represents the estimated weighted average cost of capital, which reflects the overall level of inherent risk
and the rate of return an outside investor would expect to earn. To estimate royalty cash flows beyond the final year of its
model, the Company uses a terminal value approach. Under this approach, the Company applies a perpetuity growth
assumption to determine the terminal value. The Company incorporates the present value of the resulting terminal value into its
estimate of fair value.

The estimated useful lives of intangible and long-lived assets are based on many factors including assumptions regarding the
effects of obsolescence, demand, competition and other economic factors, expectations regarding the future use of the asset, and
the Company's historical experience with similar assets. The assumptions used to determine the estimated useful lives could
change due to numerous factors including product demand, market conditions, technological developments, economic
conditions and competition.

Amortizable technology and patents have useful lives that range between 5 and 9 years with a weighted average remaining
useful life of 8.2 years. Customer relationships have useful lives of 14 years with a remaining useful life of 13.6 years.
Amortizable product trade names have useful lives that range between 5 and 10 years with a weighted average remaining useful
life of 8.8 years. The Avaya Trade Name is expected to generate cash flows indefinitely and, consequently, this asset is
classified as an indefinite-lived intangible and is therefore not amortized. The Avaya Trade Name is expected to generate cash
flows indefinitely and, consequently, this asset is classified as an indefinite-lived intangible and is therefore not amortized.

Derivative Financial Instruments

All derivatives are recognized as assets or liabilities and measured at fair value. The accounting for changes in the fair value of
a derivative depends on the intended use of the derivative and the resulting designation. For derivative instruments designated
as highly effective cash flow hedges under FASB ASC Topic 815, "Derivatives and Hedging" ("ASC 815"), the change in fair
value of the derivative is initially recorded in Accumulated other comprehensive income (loss) in the Consolidated Balance
Sheets and is subsequently recognized in earnings when the hedged exposure impacts earnings. For derivative instruments that
are not designated as highly effective hedges, gains or losses from changes in fair values are recognized in earnings. The
Company does not enter into derivatives for trading or speculative purposes.

Embedded Derivatives

The Company evaluated the terms and features of its Tranche B-3 Term Loan and Exchangeable Notes, as defined in Note 11,
"Financing Arrangements," and identified embedded features that, in certain scenarios, could modify the cash flows of their
respective debt instruments.

The Company evaluated the embedded features individually and determined that a subset of the features were not clearly and
closely related to the underlying debt instrument and did not qualify for any scope exceptions set forth in the accounting
standards. Accordingly, these embedded features (the "Debt-related embedded derivatives") are required to be bifurcated from .
their host instruments and accounted for separately as an embedded derivative liability. The Company recorded the fair value of
the embedded derivatives as of the issuance date as a reduction of the initial carrying amount of the debt instruments (as part of
the debt discount). The discount is amortized to interest expense using the effective interest method over the life of the debt
instruments.

The Debt-related embedded derivatives is adjusted to fair value each reported period with changes in fair value subsequent to
the issuance date recognized within Interest Expense in the Consolidated Statements of Operations. The aggregate fair value of
the Debt-related embedded derivatives is reflected within Long-term debt in the Consolidated Balance Sheets.

See Note 12, "Derivative Instruments and Hedging Activities," of this report for a description of the Debt-related embedded
derivatives and for information regarding the valuation of the Debt-related embedded derivatives. Changes in the inputs into the
valuation model may have a significant impact on the estimated fair value of the Debt-related embedded derivatives. The
Company wrote off the unamortized debt discount associated with the Debt-related embedded derivatives to Reorganization
items, net on the Petition Date.
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Leases

The Company enters into various arrangements for office, warehouse and data center facilities, network equipment and
vehicles. In accordance with ASC 842, the Company assesses whether an arrangement contains a lease at contract inception.
When an arrangement contains a lease, the Company records a right-of-use asset and lease liability. Right-of-use assets
represent the Company's right to use an underlying asset for the lease term, and lease liabilities represent the Company's
obligation to make payments for the right to use the asset.

Right-of-use assets and lease liabilities are recognized at the lease commencement date at the present value of future minimum
lease payments over the lease term. The Company adopted the practical expedient permitting the non-lease components of an
arrangement to be included in the right-of-use asset to which they relate. The present value of future payments is discounted
using the rate implicit in the lease, when available. However, as most of the Company's leases do not provide an implicit
interest rate, the present value is calculated using the Company's incremental borrowing rate, which represents the interest rate
the Company would expect to pay on a collateralized basis to borrow an amount equal to the lease payments under similar
terms. Options to extend or terminate a lease are included in the calculation of the lease term to the extent that the option is
reasonably certain of exercise. For the majority of the Company's leases, the Company has concluded that it is not reasonably
certain it would exercise such options, therefore the lease term is generally the non-cancellable period stated within the lease.
The Company has elected to not record a right-of-use asset and lease liability for short term leases with an initial lease term of
12 months or less.

Restructuring Programs

A business restructuring is defined as an exit or disposal activity that includes, but is not limited to, a program that is planned
and controlled by management and materially changes either the scope of a business or the manner in which that business is
conducted. The Company's business restructuring charges include (i) one-time termination benefits related to employee
separations, (ii) contract termination costs and (iii) other related costs associated with exit or disposal activities including, but
not limited to, costs for consolidating or closing facilities and relocating employees.

The Company accounts for non-facility related exit or disposal activities in accordance with FASB ASC Topic 420, "Exit or
Disposal Cost Obligations." A liability is recognized and measured at its fair value for one-time termination benefits once the
plan of termination meets all of the following criteria: (i) management commits to a plan of termination, (ii) the plan identifies
the number of employees to be terminated and their job classifications or functions, locations and the expected completion date,
(iii) the plan establishes the terms of the benefit arrangement and (iv) it is unlikely that significant changes to the plan will be
made or the plan will be withdrawn. Contract termination costs include costs to terminate a contract or costs that will continue
to be incurred under the contract without benefit to the Company. A liability is recognized and measured at its fair value when
the Company either terminates the contract or ceases to use the rights conveyed by the contract. A liability is recognized and
measured at its fair value for other related costs in the period in which the liability is incurred.

The Company accounts for facility-related exit or disposal activities in accordance with ASC 842 and does not record facility-
related restructuring charges within the Business restructuring reserves on the Consolidated Balance Sheets. Facility exit costs
primarily consist of lease obligation charges for exited facilities, including the impact of accelerated lease expense for right-of-
use assets and accelerated depreciation expense for leasehold improvements with reductions in their estimated useful lives due
to exited facilities. The Company’s accounting for such charges is dependent on whether it has the ability and intent to sublease
an exited facility. In circumstances in which the Company has the ability and intent to sublease an exited facility, the Company
performs an impairment test of the asset group by comparing its fair value to its carrying value on the earlier of the sublease
inception date or cease use date. To the extent the carrying value of the asset group is greater than its fair value, an impairment
charge is recorded within the Restructuring charges, net line item in the Company's Consolidated Statements of Operations. If
the Company does not have the ability and intent to sublease an exited facility, the Company adjusts the estimated useful life of
the facility related assets to end on the cease use date and recognizes accelerated depreciation and amortization within the
Restructuring charges, net line item in the Consolidated Statements of Operations. The amortization of right-of-use assets for
exited facilities is recorded within the Restructuring charges, net line item in the Consolidated Statements of Operations after
the cease use date. Sublease income is recorded within Other income (expense), net in the Consolidated Statements of
Operations.

- Pension and Post-retirement Benefit Obligations

The Company sponsors non-contributory defined benefit pension plans covering a portion of its U.S. employees and retirees,
and post-retirement benefit plans covering a portion of its U.S. employees and retirees that include healthcare benefits and life
insurance coverage. Certain non-U.S. operations have various retirement benefit programs covering substantially all of their
employees. Some of these programs are considered to be defined benefit pension plans for accounting purposes.

These pension and other post-retirement benefits are accounted for in accordance with FASB ASC Topic 715, "Compensation
—Retirement Benefits" ("ASC 715"). ASC 715 requires that plan assets and obligations be measured as of the reporting date
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and the over-funded, under-funded or unfunded status of plans be recognized as of the reporting date as an asset or liability in
the Consolidated Balance Sheets. In addition, ASC 715 requires costs and related obligations and assets arising from pensions
and other post-retirement benefit plans to be accounted for based on actuarially determined estimates.

The Company’s pension and post-retirement benefit costs are developed from actuarial valuations. Inherent in these valuations
are key assumptions, including the discount rate, expected long-term rate of return on plan assets, and rate of compensation
increase. Salary growth assumption is based on the Company's historical experience and future outlook. Material changes in
pension and post-retirement benefit costs may occur in the future due to changes in these assumptions, in the number of plan
participants, in the level of benefits provided, in asset levels and in legislation.

The market-related value of the Company’s plan assets for the Company’s U.S. and international pension plans and post-
retirement medical plans is developed using a five-year smoothing technique as of the measurement date. First, a preliminary
market-related value is calculated by adjusting the market-related value at the beginning of the year for payments to and from
plan assets and the expected return on assets during the year. The expected return on assets represents the expected long-term
rate of return on plan assets adjusted up to plus or minus 2% based on the actual ten-year average rate of return on plan assets.
A final market-related value is determined as the preliminary market-related value, plus 20% of the difference between the
actual return and expected return for each of the past five years. The market-related value of the Company’s plan assets for its
other post-retirement life insurance plan is determined using the fair market value technique.

The plans use different factors based on plan provisions and participant census data, including years of service, eligible
compensation and age, to determine the benefit amount for eligible participants. The Company funds its U.S. pension plans in
compliance with applicable laws.

Advertising Costs

The Company expenses advertising costs as incurred. Advertising costs were $11 million, $12 million, and $48 million for the
period from May 2, 2023 through September 30, 2023 (Successor), the period from October 1, 2022 through May 1, 2023
(Predecessor) and for fiscal 2022 (Predecessor), respectively.

Share-based Compensation

The Company accounts for share-based compensation in accordance with FASB Topic ASC 718, "Compensation-Stock
Compensation,” which requires the measurement and recognition of compensation expense for all share-based payment awards
made to employees and non-employee directors including stock options, restricted stock, restricted stock units, performance
awards and other forms of awards granted or denominated in shares of the Company’s common stock, as well as certain cash-
based awards based on estimated fair values of the awards as determined on the date of grant. The Company uses the Black-
Scholes-Merton option pricing model ("Black-Scholes") to calculate the fair value of stock options and warrants to purchase
common stock. The Company uses a Monte Carlo simulation model to calculate the fair value of share-based awards which
include a market-based performance metric. The Company accounts for forfeitures as incurred.

In the absence of an active market for the Company’s common stock, the Company estimates the fair value its common stock
using the income approach.

Income Taxes

Income taxes are accounted for under the asset and liability method. Under this method, deferred tax assets and liabilities are
recognized for the estimated future tax consequences attributable to differences between the financial statement carrying
amounts of existing assets and liabilities and their respective tax bases, operating loss and tax credit carryforwards. Deferred tax
assets and liabilities are measured using enacted tax rates in effect for the year in which those temporary differences are
expected to be recovered or settled. The effect on deferred tax assets and liabilities of a change in tax rates is recognized in the
Consolidated Statements of Operations in the period that includes the enactment date. A valuation allowance is recorded to
reduce the carrying amounts of deferred tax assets if it is more likely than not that such assets will not be realized.

Additionally, the accounting for income taxes requires the Company to evaluate and make an assertion as to whether
undistributed foreign earnings will be indefinitely reinvested or repatriated.

FASB ASC Subtopic 740-10, "Income Taxes—Overall" ("ASC 740-10"), prescribes a comprehensive model for the financial
statement recognition, measurement, classification, and disclosure of uncertain tax positions. ASC 740-10 contains a two-step
approach to recognizing and measuring uncertain tax positions. The first step is to evaluate the tax position for recognition by
determining if the weight of available evidence indicates that it is more likely than not that the position will be sustained on
audit, based on the technical merits of the position. The second step is to measure the tax benefit as the largest amount that is
more than 50% likely of being realized upon settlement.

Significant judgment is required in evaluating uncertain tax positions and determining the provision for income taxes. Although
the Company believes its reserves are reasonable, no assurance can be given that the final tax outcome of these matters will not
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be different from that which is reflected in the historical income tax provision and accruals. The Company adjusts its estimated
liability for uncertain tax positions periodically due to new information discovered from ongoing examinations by, and
settlements with, various taxing authorities, as well as changes in tax laws, regulations and interpretations. The Company's
policy is to recognize, when applicable, interest and penalties on uncertain tax positions as part of income tax expense.

As part of the Company's accounting for business combinations, some of the purchase price is allocated to goodwill and
intangible assets. Impairment expenses associated with goodwill are generally not tax deductible and will result in an increased
effective income tax rate in the fiscal period any impairment is recorded. The income tax benefit from future releases of the
acquisition date valuation allowances or income tax contingencies, if any, are reflected in the income tax provision in the
Consolidated Statements of Operations, rather than as an adjustment to the purchase price allocation.

The FASB has published guidance (Topic 740, No. 5) for the Global Intangible Low-Taxed Income ("GILTI") provisions
included in the Tax Cuts and Jobs Act which states that a company may make a policy decision with respect to the accounting
for taxes related to GILTI and whether deferred taxes should be established. The Company's accounting policy is to account for
any taxes associated with GILTI as a period cost.

Deferred Financing Costs

Deferred financing costs are amortized using the effective interest method as interest expense over the contractual lives of the
related credit facilities. Deferred financing costs related to a debt liability are presented on the Consolidated Balance Sheets as a
reduction of the carrying amount of that debt liability, and deferred financing costs related to revolving credit facilities are
included within other assets.

Foreign Currency Translation

Assets and liabilities of non-U.S. subsidiaries that operate in a local currency environment, where the local currency is the
functional currency, are translated from foreign currencies into U.S. dollars at period-end exchange rates.

The Company translates the income and expense of non-U.S. dollar functional currency subsidiaries into U.S. dollars using an
average rate for the period.

Translation gains or losses related to net assets located outside the U.S. are shown as a component of Accumulated other
comprehensive income (loss) in the Consolidated Balance Sheets. Gains and losses resulting from foreign currency
transactions, which are denominated in currencies other than the functional currency, are included in Other income (expense),
net in the Consolidated Statements of Operations.
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3. Recent Accounting Pronouncements
Recently Adopted Accounting Pronouncements

In March 2020, the Financial Accounting Standards Board ("FASB") issued Accounting Standards Update ("ASU") 2020-04,
Reference Rate Reform (Topic 848): "Facilitation of the Effects of Reference Rate Reform on Financial Reporting." This
standard, along with other guidance subsequently issued by the FASB, contains practical expedients for reference rate reform
related activities that impact debt, derivatives and other contracts. The guidance in this standard is optional and may be elected
at any time as reference rate reform activities occur. The standard may be applied prospectively to contract modifications made
and hedging relationships entered or evaluated on or before December 31, 2024. The Predecessor Company adopted ASU
2020-04 and subsequent updates to the ASU on December 31, 2022 and will apply the standard prospectively as and when we
enter into the transactions to which this guidance applies. The adoption of the ASU did not have a significant impact on the
Predecessor Company’s consolidated financial position or results of operations.

In August 2020, the FASB issued ASU 2020-06, "Debt - Debt with Conversion and Other Options (Subtopic 470-20) and
Derivatives and Hedging - Contracts in Entity’s Own Equity (Subtopic 815-40): Accounting for Convertible Instruments and
Contracts in an Entity’s Own Equity." This standard simplifies the accounting for convertible instruments and the application of
the derivatives scope exception for contracts in an entity's own equity. The standard also amends the accounting for convertible
instruments in the diluted earnings per share calculation and requires enhanced disclosures of convertible instruments and
contracts in an entity's own equity. The Predecessor Company adopted the standard on a modified retrospective basis effective
October 1, 2022.

Upon adoption, the Predecessor Company recorded a cumulative effect adjustment which decreased the opening balance of
Accumulated deficit on the Predecessor Company's Consolidated Balance Sheet by $47 million, decreased Additional paid-in-
capital by $118 million and increased Debt maturing within one year and Long-term debt by $10 million and $61 million,
respectively, to eliminate the historical separation of debt and equity components of the Predecessor Company's convertible or
exchangeable debt instruments.

In October 2021, the FASB issued ASU 2021-08, Business Combinations (Topic 805): "Accounting for Contract Assets and
Contract Liabilities from Contracts with Customers." Under current accounting standards, contract assets and contract liabilities
acquired in a business combination are to be recorded at fair value using the ASC 805 measurement principle. ASU 2021-08
requires contract assets and contract liabilities acquired in a business combination to be recognized and measured in accordance
with Topic 606 as if the acquirer had originated the contracts rather than at fair value. This standard is effective for the
Successor Company in the first quarter of fiscal 2025, with early adoption permitted. The Predecessor Company elected to
adopt the standard effective May 1, 2023 and applied the standard retrospectively beginning October 1, 2022.

Upon adoption, the Predecessor Company did not revalue its contract assets or contract liabilities upon emergence from
bankruptcy and continued to carry these balances at historical value. As a result, the implementation of this guidance did not
have a material impact on the Consolidated Financial Statements.

Recent Standards Not Yet Adopted

In September 2022, the FASB issued ASU 2022-04, "Liabilities—Supplier Finance Programs (Subtopic 405-50): Disclosure of
Supplier Finance Program Obligations.” This standard requires that a buyer in a supplier finance program disclose sufficient
information about the program to allow a user of financial statements to understand the program’s nature, activity during the
period, changes from period to period, and potential magnitude. The amendments in this standard do not affect the recognition,
measurement, or financial statement presentation of obligations covered by supplier finance programs. The standard is effective
for the Successor Company in the first quarter of fiscal 2024, with early adoption permitted. Certain disclosures required by the
standard are effective in the first quarter of fiscal 2025. The Successor Company is currently assessing the impact the new
guidance will have on its disclosures within its Consolidated Financial Statements.
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4. Fresh Start Accounting

In accordance with ASC 852, the Predecessor Company applied the provisions of fresh start accounting to its Consolidated
Financial Statements on the Emergence Date. The Predecessor Company applied fresh start accounting as (i) the reorganization
value of the Predecessor Company's assets immediately prior to confirmation of the Plan was less than the post-petition
liabilities and allowed claims and (ii) the holders of existing voting shares of the Predecessor Company received less than 50%
of the voting shares of the Successor Company.

With the application of fresh start accounting, the Predecessor Company allocated its reorganization value to its individual
assets based on their estimated fair values in conformity with ASC 805, "Business Combinations." The reorganization value
approximates the fair value of the Successor Company's assets before considering liabilities. The excess reorganization value
over the fair value of identified tangible and intangible assets is reported as goodwill. As a result of the application of fresh start
accounting and the effects of the implementation of the Plan, the Consolidated Financial Statements after May 1, 2023 are not
comparable with the Consolidated Financial Statements as of or prior to that date.

Reorganization Value

Under ASC 852, reorganization value generally approximates fair value of the entity before considering liabilities and is
intended to approximate the amount a willing buyer would pay for the assets immediately after the effects of a restructuring. As
set forth in the Plan approved by the Bankruptcy Court, the agreed upon enterprise value of the Predecessor Company was
$1,426 million. The reorganization value was then determined by adding back excess cash, liabilities other than interest bearing
debt, pension obligations and capital leases, which were included in the determination of enterprise value.

The following table reconciles the enterprise value to the reorganization value as of the Ehergence Date:

(In millions)

lEnterprise value $ I,ﬁ]

Plus:

[ Non-interest bearing current liabilities - . 718 l
Non-interest bearing non-current liabilities _ 652

l Excess cash and cash equivalents 4m

Reorganization value $ 3,196

The following table reconciles the enterprise value to the implied value of the Successor stockholders' equity as of the
Emergence Date:

(In millions, except per share amount)

lEnterprise value $ ],4_2_6_]
Plus:
L Excess cash and cash equivalents 400 '
Less:
[ Fair value of Term Loan Credit Agreement" (807)}
Fair value of capitalized leases 24
I Pension and other post-retirement obligations, net of tax® (527)‘
Implied value of Successor equity $ 468
lShares issued upon Emergence 36|
Successor common stock value per share $ 13.01

' The fair value of the Exit Term Loan was determined based on a yield analysis comparing the implied yield on the Exit Term Loan assuming a fair value
at par to observed yields on comparable securities. Based on this analysis, the implied yield on the Exit Term Loan was similar to observed yields of
comparable securities and therefore the Exit Term Loan fair value was carried at 100% of par less debt issuance cost.

@ The following assumptions were used when measuring the fair value of the U.S. pension, non-U.S. pension and post-retirement benefit plans: weighted-

average return on assets of 7.20%, 4.25% and 4.35%, and weighted-average discount rate to measure plan obligations of 4.73%, 3.76% and 4.72%,
respectively.

Consolidated Balance Sheet

-The adjustments set forth in the following Consolidated Balance Sheet as of May 1, 2023 reflect the effect of the consummation of
the transactions contemplated by the Plan (reflected in the column "Reorganization Adjustments") as well as fair value adjustments
resulting from the application of fresh start accounting (reflected in the column "Fresh Start Adjustments"). The explanatory notes
provide further details on the adjustments, including the assumptions and methods used to determine fair value of the assets and
liabilities.
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25

Predecessor Reorganization Fresh Start Successor
(In millions) Company Adjustments Adjustments Company
|ASSETS -
Current assets:
[ Cash and cash equivalents $ 487 § 8 (1) § — §  575]
Accounts receivable 286 — — 286
| Inventory .- 85 — iy (14) “1u4
Contract assets, net 428 i — — 428
| Contract costs o 97 — oOn Q5 —]
Other current assets 115 3) @ — 112
[TOTAL CURRENT ASSETS 1,498 85 (78) 1,505 |
Property, plant and equipment, net 263 — 86 (16) 349
| Intangible assets, net o 1,568 — (723) (17) 845 |
Goodwill — — 221 (18) 221
L Operating lease right-of-use assets 77 — ) (19 73 ]
Other assets 225 4 (3 (26) (15) 203
{TOTAL ASSETS S 3631 § 89 N (524) $ 3,196 |
LIABILITIES
[Current liabilities: ]
Debt maturing within one year $ 500 $ 496) &) $ — $ 4
( _ Accounts payable 275 34) (%) — Zﬂ
Payroll and benefit obligations 95 — — 95
| Contract liabilities o 266 — — 266 |
Operating lease liabilities i ) — 36 (6) @ (19 34
I Business restructuring reserves 28 — — 28 z
Other current liabilities 108 13) M (1) (20) 94
TTOTAL CURRENT LIABILITIES - 1,272 (507) 3) 762 |
Non-current liabilities:
i Long-term debt o — 803  (8) — 803 1
Pension obligations 447 —_ — 447
. }r Other post-retirement obligations L 107 — - M
Deferred income taxes, net 39 — 10 (21) 49
[ Contract liabilities 289 — - 289 ]
Operating lease liabilities — 53 (6) @ 19 49
’L Business restructuring reserves 31 o — @ 2 29 j‘
Other liabilities 165 31 (9 (3) (23) 193
| TOTAL NON- CURRENT LIABLLITLES 1,078 887 1 1,966 |
TOTAL LIABILITIES SUBJECT TO C( COMPROMISE 3,367 (3,367) (10) - —
{TOTAL LIABILITIES ‘ ERIvA (2,987) [T 2,728 |
Commitments and contingencies (Note 20)
[Predecessor preferred stock, $0.01 par value; 55,000,000 shares !
authorized at May 1, 2023
Predecessor Convertible Series A Preferred Stock; 125,000
shares issued and outstanding at May 1, 2023 136 (136) (11) — —
[ETOCKHOLDERS‘ (DEFICIT) EQUITY J
Successor preferred stock, $0.01 par value; 20,000,000 shares
authorized; no shares issued and outstanding at the
Emergence Date - — — (12 — —
Successor common stock, $0.01 par value; 80,000,000 shares i
authorized; 36,000,000 shares issued and 35,970,887 shares
outstanding at the Emergence Date — — (12) — —
Successor additional paid-in capital — 468  (12) — 468
Predecessor common stock, $0.01 par value; 550,000,000 o 1
shares authorized; 86,846,958 shares issued and outstanding at
| May 1,2023 1 (1 Ay — — ‘
Predecessor additional paid-in capital 1,450 (1,450) (11 — —
| (Accumulated deficit) retained earnings (3,783) 4,195 (13) 412) (25) —]
Accumulated other comprehensive income (loss) 110 — (110) (24) —
{ TOTAL STOCKHOLDERS' (DEFICIT) EQUITY (2,222) 3212 - (522) 468 |
STOCKHOLDERS' (DEFICIT) EQUITY $ 3,631 § 89 $ 524 $ 3,19
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Reorganization Adjustments

In accordance with the Plan, the following adjustments were made:

1.

Cash and Cash Equivalents The following reflects the net cash proceeds recorded as of the Emergence Date as a result of
implementing the Plan:

(In millions)
[sourcEs: ) S B
Proceeds from the Exit Term Loan rights offering $ -+ 150
[ Total sources of cash 150 ]
USES: _
[_ﬂlyment of DIP Credit Agreement accrued interest (35?
Payment of finance cost on the Exit ABL Loan (5)
r Cash paid to prepetition Convertible Note holders . (14)]
Payment of accrued professional and administrative fees _ 35)
[ Settlement of DIP exit fee (5_)1 .
Total uses of cash (62)
ﬁ\let sources of cash $ 88 l

Other Current Assets The adjustment represents the reclassification of debt issuance costs incurred on the Exit Term Loan
Facility to Long-term debt.

Other Assets The adjustment represents the capitalization of debt issuance costs incurred on the Exit ABL Loan Facility.

Debt Maturing Within One Year The adjustment represents the net effect of the Predecessor Company's repayment of $500
million for the DIP Credit Agreement and the recognition of the short-term portion of the Exit Term Loan Facility principal
payments of $4 million due over the next year.

Accounts Payable The adjustment represents the payment of accrued professional fees in the predecessor period relating to
the bankruptcy and reorganization.

Operating Lease Liabilities The reinstatement of operating lease liabilities from liabilities subject to compromise was $89
million, of which $36 million is current and $53 million is non-current.

Other Current Liabilities The adjustments to other current liabilities include:

(In millions)
ﬁleinstatement of Other current liabilities from Liabilities subject to compromise $ 20 ]
Settlement of DIP put premium("” (30)
IEiyment of accrued interest on the DIP Credit Agreement (3ﬂ
Total Other current liabilities 3 (13)

M The DIP put premium was settled via the issuance of Successor common stock.

Long-Term Debt In accordance with the Plan, the Predecessor Company entered into the Exit Term Loan Credit Agreement
with a principal amount of $810 million maturing on August 1, 2028. The current portion represents quarterly principal
payments due over the next year.

(In millions) )
Hssuance of the Exit Term Loan Credit Agreement $ m
Less: _
r Debt issuance costs for the Exit Term Loan Credit Agreement (351
Net issuance of the Exit Term Loan Credit Agreement upon Emergence from bankruptcy 807
E}urrent portion of Long-term debt (4)1
Long-term debt, net of current portion $ 803
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Other Liabilities The adjustment of $31 million relates to the reinstatement of capital lease obligations, asset retirement
obligations, and litigation reserves from liabilities subject to compromise.

Liabilities Subject to Compromise Liabilities subject to compromise were reinstated or settled as follows in accordance with
the Plan. *

(In millions)

lLiabilities subject to compromise pre-emergence: ]
_ Prepetition debt, including accrued interest $ 3,227
-!_Operating lease liabilities, current 36]
Operating lease liabilities, non-current 53
[ Other current liabilities 20]
Other non-current liabilities ) 31
hotal liabilities subject to compromise pre-emergence 3,367 ]
Arﬁounts reinstated on the Effective Date: ‘
B)perating lease liabilities, current (36) 4-'
Operating lease liabilities, non-cﬁrrent (53)
{' Other current liabilitics o , Q) - |
Other non-current liabilities 7 (31)
hotal liabilities reinstated J S (140)‘,
Consideration provided to settle amounts per the Plan: . ‘
[ Issuance of Successor common sharés to First Lien Holders ) (426) J
Cash paid to Convertible Note Holders (14)
I Issuance of term loans to First Lien and Convertible Note Holders (160) -]
Total consideration provided to settle amounts per the Plan (600)
[Gain on settlement of liabilities subject to compromise $ 2,627 I

Cancellation of Predecessor Preferred and Common Stock All Predecessor common stock, Convertible Series A Preferred
Stock and all equity awards of the Predecessor Company were cancelled on the Emergence Date without any recovery on
account thereof.

Issuance of Successor Common Stock and Preferred Stock The adjustment represents the cumulative impact of Successor
additional paid-in capital from the issuance of 36 million shares of Successor common stock with a par value of $0.01 per
share. Successor common stock of $468 million has been recognized upon emergence from bankruptcy and allocated
between common stock and additional paid-in capital. No Successor preferred stock was issued or outstanding as of the
Emergence Date.

(In millions)

[ Issuance of Successor common stock to the First Lien Holders $ 400 I
Issuance of Rights Offering Commitment Put Premium common stock 26
| Issuance of DIP commitment common stock to settle the DIP put premium 42|
Total change in Successor common stock and additional paid-in capital ) 468
1 Less: par value of Successor common stock —|
Change in Successor additional paid-in capital : $ 468
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13.  (Accumulated Deficit) Retained Earnings Reflects the cumulative net impact of the effects of the Plan on accumulated deficit
as follows:
(In millions)
L'Nét ga:\'in on setfler:ne'ntgf Liabilities subjé;:t to compromise B ) ] $ 2,627
Additional expense on settlement of DIP put premium” (12)
l Settlement of success fees at emergence (7)
Total reorganizations items, net , 2,608
l Cancellation of predecessor equity 1,587 |
Net impact on (Accumulated deficit) retained earings $ 4,195

M Upon Emergence, the DIP put premium was settled in shares of the Successor common stock with a fair vatue of $12 million in excess of the amount

accrued.

Fresh Start Adjustments

At the Emergence Date, the Predecessor Corﬁpany met the requirements under ASC 852 for the adoption of fresh start accounting.
These adjustments reflect actual amounts recorded as of the Emergence Date.

14.

15.

16.

Inventory This adjustment relates to the write-up of inventory to fair value based on estimated selling prices, less costs of
disposal. The write-up of inventory will be amortized based on the historical inventory turnover rate.

Contract costs Costs to acquire and fulfill a contract do not meet the definition of an asset in accordance with ASC 805. The
long-term portion of contract costs is reflected within Other assets.

Property, Plant and Equipment An adjustment of $81 million was recorded to increase the net book value of property, plant
and equipment to its estimated fair value based on estimated current acquisition price, plus costs to make the property fully
operational. Additionally, an adjustment of $5 million was recorded to increase the Predecessor Company's asset retirement
obligations to their estimated fair values based on a discounted cash flow model.

The following table reflects the components of property, plant and equipment, net as of May 1, 2023:

(In millions)

IBui]dings and improvements . . $ - 39 I
Machinery and equipment . 65
Bental equipment 58—1
Assets under construction . ‘ 31
[l,nternail use software o 156 |
Total Property, plant and equipment 349
|L6§s: Accumulated depreciation and amortization ’ ’ A i R —]
Property, plant and equipment, net $ 349
17. Intangible Assets The Predecessor Company recorded an adjustment to intangible assets for ($723) million as follows:
(In millions) Successor Predecessor Difference
I Customer relationships and other intangible assets $ 300 | $ 1,317 $ (1,01 7)]
Technology and patents " 386 89 297
I Trademarks and trade names _ " e 159 |. v 167, : (3)]
Total . $ _ 845 |$ 1,568 $ (723)

The fair value of customer relationships was determined using the excess earnings method, a derivation of the income approach

that calculates residual profit attributable to an asset after proper returns are paid to complementary or contributory assets.

The fair value of technology and trademarks and trade names was determined using the royalty savings method, a derivati
the income approach that estimates the royalties saved through ownership of the assets.

on of

The fair value of patents was determined using the market approach, a valuation technique that provides an estimation of fair

value based on market prices in actual transactions and on asking prices for assets or businesses.
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Gooawill The Predecessor Company's goodw1l| of $221 million was established based on the calculated reorganlzatlon
value.

(In millions)

|Reorganization value of Successor Company 3 3,196

Less: Fair value of Successor Company assets (2,975)

lReorganization value of Successor Company assets in excess of fair value - Goodwill $ 2211

Operating Lease Right-of-Use assets and Lease Liabilities The Predecessor Company recorded an decrease of $4 million in
the operating lease right-of-use assets, a decrease of $2 million in the current portion of operating lease liabilities, and a
decrease of $4 million in the non-current portion of operatmg lease liabilities to reflect the present value of the remaining
minimum lease payments at the Emergence Date.

Other Current Liabilities The adjustment in other current liabilities reflects a decrease in the current portion of capital lease
liabilities to reflect the present value of the remaining minimum lease payments at the Emergence Date.

Deferred Income Taxes The adjustment represents the establishment of additional deferred tax liabilities for U.S. taxes and
non-U.S. withholding taxes to be incurred upon the remittance of increased foreign earnings due to the fresh start accounting
adjustments.

Business Restructuring Reserves The Predecessor Company recorded a decrease of $2 million to its non-current busmess
restructuring reserves based on a discounted cash flow model.

Other Liabilities A decrease in other liabilities of $3 million relates to a decrease in asset retirement obligations of $2 million
and a decrease of $1 million of capital lease liabilities. Both asset retirement obligations and capital lease liabilities were
revalued based on a discounted cash flow model. -

Accumulated Other Comprehensive Income (Loss) The remaining balance in Accumulated comprehensive income (loss) was
reversed to Reorganization items, net.

(Accumulated Deficit) Retained Earnings Reflects the net cumulative impact of the fresh start adjustments on accumulated
deficit (retained earnings):

(In millions)
[ Eliminate Predecessor Intangible assets $ (1 ,@
Eliminate Contract Costs (123)
r_listablish Successor Intangible assets 845 ]
Establish Successor Goodwill o221
r Fair value adjustment to Inventory ﬁl
Fair value adjustment to Property, plant and equipment 86
[ Fair value adjustment to Operating lease right-of-use assets (4j
Fair value adjustment to Operating lease liabilities, current : 2
[ Fair value adjustment to Business restructuring reserves 42]
Fair value adjustment to Operating lease liabilities, non-current 4
r Fair value adjustment to Other current liabilities ._1]
Fair value adjustment to Other liabilities 3
[ Release Predecessor Accumulated other comprehensive income 110 ,
Fresh start adjustments included in Reorganization items, net (402)
[ Tax impact of fresh start adjustments - (10)7
Net impact to (Accumulated deficit) retained earnings $ (412)

Reorganization Items, Net

We have incurred significant expenses, gains and losses associated with the reorganization, primarily the gain on settlement of
liabilities subject to compromise, the loss on fresh start adjustments, write-off of unamortized debt issuance costs and discounts,
debt and equity financing fees, and legal and professional fees incurred subsequent to the Chapter 11 filings for the
reorganization process. The amount of these items, which were incurred in Reorganization items, net within the accompanying
Consolidated Statements of Operations, have significantly affected the operating results.
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The following table summarizes the components in Reorganization items, net included in the Consolidated Statement of
Operations: :

(In millions)

[ Gain on settlement of liabilities subject to compromise $ 2,627
Adjustment for allowed claims (44)
[ Write off of unamortized debt issuance costs and discounts on Predecessor debt . (1 16)]
Loss on fresh start adjustments (402)
L Debt issuance costs on DIP facilities (3_2)}
DIP put premium 42)
r Professional service provider fees (59)}
Other bankruptcy related expenses ‘ ' (5)
lTotal Reorganization items, net $ 1,927 l
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5. Contracts with Customers
Disaggregation of Revenue

The following table provides the Company's disaggregated revenue by primary geographical markets for the periods presented:

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) , September 30, 2023 May 1, 2023 September 30, 2022
[Revenue: |
Us. . $ 373 1 § 4388 § 1,380
| International: j
Europe, Middle East and Africa 175 243 - 624
| Asia Pacific 83 122 272
Americas International - Canada and Latin America ' 77 102 214
| Total International 335 467 1,110]
Total Revenue $ 708 | $ 955 §$ 2,490

Transaction Price Allocated to the Remaining Performance Obligations

The transaction price allocated to remaining performance obligations that were wholly or partially unsatisfied as of

September 30, 2023 (Successor) was $1,620 million, of which 55% and 25% is expected to be recognized within 12 months and
13-24 months, respectively, with the remaiﬁing balance expected to be recognized thereafter. This excludes amounts for
remaining performance obligations that are (1) for contracts recognized over time using the "right to invoice" practical
expedient, (2) related to sales or usage based royalties promised in exchange for a license of intellectual property and (3) related
to variable consideration allocated entirely to a wholly unsatisfied performance obligation. ’

Contract Balances

The following table provides information about accounts receivable, contract assets, contract costs and contract liabilities for
the periods presented:

Successor Predecessor
(In millions) September 30, 2023 September 30, 2022 Increase (Decrease)
{Accounts receivable, net i $ 291 | $ 322§ 31
|Contract assets, net: . - ‘ J
Current $ 358 | $ 543§ (185)
| Non-current (Other assets) 82 | 134 (52)}
$ 440 | $ 677 i $ (237)

Cost of obtaining a contract:

| Current (Contract costs) $ 20 | $ 81 § (61)}‘
Non-current (Other assets) 12 46 (34)
| $ 32 |8 127 $ (95)]
ICost to fulfill a contract: |
Current (Contract costs) $ 10 | § 29 §$ (19)

-

Contract liabilities:

| Current $ 270 | $ 245§ 25|
Non-current ’ 284 300 (16)
o $ 554 | $ 545 § 9|
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The decrease in Contract assets was mainly driven by lower sales. The decrease in contract costs was driven by the
implementation of fresh start accounting as discussed in Note 4, "Fresh Start Accounting". The increase in Contract liabilities
was mainly driven by timing of customer payments partially offset by anticipated declines in hardware maintenance and
software support services as customers continue to transition to the Company's subscription offerings. The Company did not
record any asset impairment charges related to contract assets during the period from May 2, 2023 through September 30, 2023
(Successor), the period from October 1, 2022 through May 1, 2023 (Predecessor) and for fiscal 2022 (Predecessor).

During the period from May 2, 2023 through September 30, 2023 (‘Successor), the period from October 1, 2022 through May 1,
2023 (Predecessor) and for fiscal 2022 (Predecessor), the Company recognized revenue of $157 million, $183 million and $402
million that had been previously recorded as a Contract liability as of May 1, 2023, and October 1, 2022 and 2021, respectively.

During the period from May 2, 2023 through September 30, 2023 (Successor), the period from October 1, 2022 through May 1,

2023 (Predecessor), and fiscal 2022 (Predecessor), the Company recognized a net (decrease) increase to revenue of $(13)
million, $(4) million and $9 million for performance obligations that were satisfied, or partially satisfied, in prior periods,

respectively.

On February 20, 2024, the Successor Company and RingCentral amended the terms of the Amended and Restated RingCentral
Agreements, impacting key terms including the minimum commitment volumes and pricing. Refer to Note 21, "Subsequent

Events," for additional details. The amendment will be accounted for on a prospective basis.

Contract Costs

The following table provides information regarding the location and amount for amortization of costs to obtain and costs to
fulfill customer contracts recognized in the Company's Consolidated Statements of Operations for the periods presented:

Successor Predecessor
Period from Period from
- May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
[Cusis lu ubiuin cusivmer cuniracis: § o ' o i ' ]
Selling, general and administrative $ 11 73§ 152
| Revenue — 4 18]
Total Amortization $ 11 77_$ 170
L ]
Costs to fulfill customer contracts:
| Costs $ — 6 $ 24
Total Amortization $ — 6 § 24
Allowance for Credit Losses
The following table presents the change in the allowance for credit losses by portfolio segment for the period indicated:
Accounts Short-term Loung-term
(In millions) Receivable™ Contract Assets™ Contract Assets®™  Total
[Allowance for credit loss as of September 30, 2021 (Predecessor) $ 48 1°$ 1 8 6]
Adjustment to credit loss provision 3 — 1 4
[ Write-offs, net of recoveries 2) — — )
Allowance for credit loss as of September 30, 2022 (Predecessor) $ 53 1 8 2 8 8
L/gijustment to credit loss provision (1) — (1) (}_)J
Write-offs, net of recoveries 1 — — 1
| Fresh start adjustments (5) D) (1) [0
Allowance for credit loss as of May 1, 2023 (Predecessor) $ — 3 — 3 — 8 —
[Allowance for credit loss as of May 2, 2023 (Successor) $ ) — $ — 8 —
Adjustment to credit loss provision 3 — — 3
|Allowance for credit loss as of September 30, 2023 (Successor) $ 3 8 — 8 — $ 31

M Recorded within Accounts receivable, net on the Consolidated Balance Sheets.
@ Recorded within Contract assets, net on the Consolidated Balance Sheets.

@ Recorded within Other assets on the Consolidated Balance Sheets.
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6. Leases

The following table details the components of net lease expense for the periods indicated:

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) ) o September 30, 2023 May 1, 2023 September 30, 2022
tOperating lease cost" $ 19 {8 28 § 50 j
Short-term lease cost™ 1 3 4
E;lriable lease cost® 4 7 ]ﬂ
Finance lease amortization of right-of-use assets'" 4 5 10
| Finance lease interest cost® 1 1 1]
Total lease cost $ 29 | $ 44 3 77

M Allocated between Costs and Operating expenses.
@

®  Included in Interest expense.

Includes real estate taxes and other charges for non-lease services payable to lessors and recognized in the period incurred.

The Company's right-of-use assets and lease liabilities for financing leases are included in the Consolidated Balance Sheets as

follows: ‘
Successor Predecessor
(In millions) - . September 30,2023 | Septemher 30, 2022
|ASSETS | |
Property, plant and equipment, net $ 20 | $ 30 ]
LIABILITIES ) 7
[Cmr current liabilities $ 7189 _9]
Other liabilities : $ 14 | $ 22

The following table summarizes the weighted average remaining lease term and weighted average interest rate for the

Company's operating and financing leases for the periods indicated:

Successor Predecessor
September 30,2023 | September 30, 2022
%Wenght’ed‘uvcmge remaining lcasc term “ N ' ' i
Operating leases i} 2.9 years 3.6 years
!F inancing leases 3.0 years 3.9 yearsj
fWeighted average interest rate ]
Operating leases 10.6 % 55%
ﬁ:;\ancing leases 10.5 % 4.6 %
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The following table presents the maturities of lease payments for the Successor Company's operating and financing leases as of
September 30, 2023 (by fiscal year):

(In millions) Operating Leases Financing Leases
12024 $ 38 $ 9]
2025 ' 22 7
{2026 , . . - . 12. 6|
2027 6 3
[2028 . 4 —|
2029 and thereafter ) 2 —
tl‘otal lease payments 84 25 |
Less: imputed interest 1 “4)
[Total lease liability $ 73 $ 21}
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7. Goodwill

The changes in the carrying amount of goodwill for the periods indicated were as follows:

(In millions) . Taotal
IBalance as of September 30, 2021 (Predecessor) J
Cost ; $ 2,761
| Accumuiated impairment charges T ‘ - (1,281)]

1,480
| Impairment charges (1,471),
Foreign currency fluctuations @)
| Other ‘ i Q)
Balance as of September 30, 2022 (Predecessor)
| Cost 2,752
Accumulated impairment charges (2,752)
I —|
Impact of fresh start accounting 221
@ance as of May 1, 2023 (Predecessor) ' |
Cost 221
{ Accumulated impairment charges —1
7]
IBalance as of May 2, 2023 (Successor) ]
Cost $ 221
| Accumulated impairment charges —
221
| Foreign currency fluctuations Q_)}
Balance as of September 30, 2023 (Successor)
| Cost i ‘ - 218 |

Accumulated impairment charges —_

| $ 218 |
Period from May 2, 2023 to September 30, 2023 (Successor)

The Successor Company's goodwill was recorded upon emergence from bankruptcy as a result of applying fresh start
accounting. See Note 4, "Fresh Start Accounting,” for additional details. )

The Successor Company performed its annual goodwill impairment test on July 1, 2023. As permitted under ASC 350, the
Successor Company performed a qualitative goodwill impairment assessment to determine whether it was more likely than not
that the fair value of the reporting unit was less than its carrying amount, including goodwill. After assessing all relevant
qualitative factors, the Successor Company determined that it was more likely than not that the fair value of the reporting unit
exceeded its carrying amount, and a quantitative goodwill impairment test was not necessary.

The Successor Company concluded that a triggering event occurred for its reporting unit as of September 30, 2023, due to a
revision to the Company's long-term forecast to reflect current financial performance and ongoing strategic initiatives. As a
result, the Company performed an interim quantitative goodwill impairment test as of September 30, 2023, to compare the fair
value of the reporting unit to its carrying amount, including the goodwill.

As further described in Note 2, “Summary of Significant Accounting Policies,” the Successor Company's policy is to estimate
the fair value of the reporting unit using a weighting of fair values derived from an income approach and a market approach.
For the interim goodwill impairment assessment as of September 30, 2023, the Successor Company did not assign a weighting
to the market approach given the limited availability of publicly traded comparable companies that accurately reflect the same
economic outlook and risk profile as Avaya and instead relied solely on the income approach to estimate the fair value of the
reporting unit as of September 30, 2023. The result of the interim goodwill impairment test indicated that the estimated fair
value of the reporting unit exceeded its carrying amount, and therefore, no impairment existed as of September 30, 2023.
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To the extent that changes in business conditions occur or other management decisions are made that result in adjusted
management projections, it may be necessary to record impairment charges in the future.

Period from October 1, 2022 to May 1, 2023 (Predecessor)

As further described in Note 2, “Summary of Significant Accounting Policies,” the Predecessor Company consolidated the
Products & Solutions and Services operating segments into a single operating segment to align with the changes in its
organizational structure. Consequently, the Predecessor Company assessed whether there has been a change in its Products &
Solutions and Services reporting units and determined that it has a single reporting unit which is the same as its operating
segment.

Fiscal 2022 (Predecessor)

During the third quarter of fiscal 2022, the Predecessor Company concluded that a triggering event occurred primarily due to (i)
a sustained decrease in the market value of the Predecessor Company's debt and common stock and (ii) a significant decline in
revenues during the third quarter, which represented substantially lower revenues than the Predecessor Company's expectations.
As aresult, the Predecessor Company performed an interim quantitative goodwill impairment test as of June 30, 2022 to
compare the fair value of the Services reporting unit to its carrying amount, including the goodwill. For the interim goodwill
impairment assessment as of June 30, 2022, the Predecessor Company did not assign a weighting to the market approach given
the limited availability of publicly traded comparable companies that accurately reflect the same economic outlook and risk
profile as Avaya, and instead relied solely on the income approach to estimate the fair value of the Services reporting unit as of
June 30, 2022.

The result of the Predecessor Company’s interim goodwill impairment test as of June 30, 2022 indicated that the carrying
amount of the Predecessor Company's Services reporting unit exceeded its estimated fair value primarily due to a reduction in
the Predecessor Company's outlook to reflect the observed earnings shortfall which was caused primarily by a slowdown in the
pace and trajectory of customer migration to the Predecessor Company's subscription hybrid offering and an increase in the
discount rate to reflect increased risk from higher market uncertainty. As a result, the Predecessor Company recorded a
goodwill impairment charge of $1,471 million to write down the full carrying amount of the Services goodwill within the
Impairment charges line item in the Consolidated Statements of Operations.
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8. Intangible Assets, net

The Company's intangible assets consist of the following'for the periods indicated:

Customer

Relationships Trademarks
Technology and Other and Trade
(In millions) and Patents Intangibles Names Total
[Balance as of September 30, 2023 (Successor) _I
Finite-lived intangible assets: »
L Cost $ 38 $ 299 $ 13§ 698 |
Accumulated amortization (19) (10) — (29)
| Finite-lived intangible assets, net 367 289 13 669 |
Indefinite-lived intangible assets:
[ Cost — — 146 146 |
Accumulated impairment — — — —
[ Indefinite-lived intangible assets, net — — 146 146 |
Intangible assets, net $ 367 $ 289 3 159 § 815
ﬁialance as of September 30, 2022 (Predecessor) J
Finite-lived intangible assets:
I Cost 8 964 § 2,i40  $ 42 8 3,i52]
Accumulated amortization (797) (741) (25) (1,563)
[ Finite-lived intangible assets, net 167 1,405 17 1,582J
Indefinite-lived intangible assets:
| Cost — . 333 333
Accumulated impairment — — (146) (146)
| Indefinite-lived intangible assets, net — . 187 187 |
Intangible assets, net $ 167 § 1,405 § 204 $ 1,776

Amortization expense for the period from May 2, 2023 through September 30, 2023 (Successor), the period from October 1,
2022 through May 1, 2023 (Predecessor) and for fiscal 2022 (Predecessor) was $29 million, $170 million and $306 million,
respectively.

Future amortization expense of intangible assets as of September 30, 2023 (Successor) for the fiscal years ending September 30,
is as follows:

(In millions)

|2024 $ 691
2025 69
{2026 68 |
2027 68
[2028 and thereafter 395 |
Total $ 669

The Period from May 2, 2023 through September 30, 2023 (Successor)

At July 1, 2023, the Successor Company performed its annual impairment test using the qualitative approach for the Avaya
Trade Name and determined that no additional impairment existed since the previous assessment as of April 30, 2023 described

below.

As a result of the goodwill triggering event described in Note 7, "Goodwill," the Successor Company performed a
recoverability test on all of its finite-lived asset groups as of September 30, 2023 before proceeding to the goodwill impairment
assessment and concluded that no impairment charge was necessary. The recoverability test of finite-lived assets was based on
forecasts of undiscounted cash flows for each asset group. The Successor Company also performed an interim quantitative
impairment test for the Avaya Trade Name as of September 30, 2023 and determined that its estimated fair value exceeded its

carrying amount and no impairment existed.
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To the extent that there are changes in business conditions or if key assumptions and estimates differ significantly from
management's expectations, it may be necessary to record additional impairment charges in the future.

The Period from October 1, 2022 through May 1, 2023 (Predecessor)

. As announced in a Form 8-K dated December 13, 2022, the Predecessor Company was unable to reach an out-of-court
resolution with certain holders of the Convertible Notes, Senior Notes, Exchangeable Notes, and the Term Loans outstanding
under the Term Loan Credit Agreement, regarding one or more potential financings, refinancings, recapitalizations,
reorganizations, restructurings or investment transactions involving the Predecessor Company. As a result, the Predecessor
Company revised its outlook to reflect the increased likelihood of a solvency event. The Predecessor Company concluded that a
triggering event had occurred and performed an interim quantitative impairment test for its indefinite-lived intangible asset, the
Avaya Trade Name, as of December 31, 2022 to compare the fair value of the Avaya Trade Name to its carrying amount.

The fair value of the Avaya Trade Name was estimated using the relief-from-royalty model as described in Note 2, "Summary
of Significant Accounting Policies." The result of the interim impairment test of the Avaya Trade Name as of December 31,
2022 indicated that the carrying amount of the Avaya Trade Name exceeded its estimated fair value primarily due to the
updated outlook. As a result, the Predecessor Company recorded an indefinite-lived intangible asset impairment charge of

$9 million within the Impairment charges line item in the Consolidated Statements of Operations, representing the amount by
which the carrying amount of the Avaya Trade Name exceeded its fair value. As of December 31, 2022, the remaining carrying
amount of the Avaya Trade Name was $178 million.

On February 14, 2023, the Company filed Form 8-K with the Securities and Exchange Commission ("SEC") which detailed its
voluntary cases under Chapter 11 of Title 11 of the United States Code in the United States Bankruptcy Court for the Southern
District of Texas. The Company concluded that a triggering event had occurred due to an increase in the discount rate due to
increased risk associated with the bankruptcy filing. As a result of the triggering event, the Predecessor Company performed an
interim quantitative impairment test for the Avaya Trade Name as of April 30, 2023 to compare the fair value of the Avaya
Trade Name to its carrying amount using the relief-from-royalty model. The result of the interim impairment test of the Avaya
Trade Name as of April 30, 2023 indicated that the carrying amount of the Avaya Trade Name exceeded its estimated fair
value. As a result, the Predecessor Company recorded an indefinite-lived intangible asset impairment charge of $32 million
within the Impairment charges line item in the Consolidated Statements of Operations, representing the amount by which the
carrying amount of the Avaya Trade Name exceeded its fair value. As of April 30, 2023, the remaining carrying amount of the
Avaya Trade Name was $146 million.

The carrying value of the intangible assets was adjusted upon the application of fresh start accounting as follows:

(In millions) Successor Predecessor Difference
L(,'ustomer relationships and other intangible assets $ 300 | § 1,3 17 $ (1,017)}
Technology and patents 386 89 297
D‘rademaxks and trade names 159 162 @
Total $ 845 | § 1,568 $ (723)

See Note 4, "Fresh Start Accounting” for additional details.

Fiscal 2022 (Predecessor)

As a result of the goodwill triggering event described in Note 7, "Goodwill," the Predecessor Company performed a
recoverability test on all of its finite-lived asset groups as of June 30, 2022 before proceeding to the goodwill impairment
assessment and concluded that no impairment charge was necessary. The recoverability test of finite-lived assets was based on
forecasts of undiscounted cash flows for each asset group.

The Predecessor Company also performed an interim quantitative impairment test for its indefinite-lived intangible asset, the
Avaya Trade Name, as of June 30, 2022 to compare the fair value of the Avaya Trade Name to its carrying amount. The fair
value of the Avaya Trade Name was estimated using the relief-from-royalty model. The result of the interim impairment test of
the Avaya Trade Name as of June 30, 2022 indicated that the carrying amount of the Avaya Trade Name exceeded its estimated
fair value primarily due to a reduction in the Predecessor Company's outlook to reflect the observed revenue decline which was
caused primarily by a slowdown in the pace and trajectory of customer migration to the Predecessor Company's subscription
hybrid offering and lower than anticipated on-premise license sales and an increase in the discount rate to reflect increased risk
from higher market uncertainty. As a result, the Predecessor Company recorded an indefinite-lived intangible asset impairment
charge of $114 million within the Impairment charges line item in the Consolidated Statements of Operations, representing the
amount by which the carrying amount of the Avaya Trade Name exceeded its fair value.
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At July 1, 2022, the Predecessor Company performed its annual impairment test using the qualitative approach for the Avaya
Trade Name and determined that no additional impairment existed since the previous assessment as of June 30, 2022.

During the fourth quarter of fiscal 2022, the Predecessor Company concluded that a triggering event occurred in relation to the
Avaya Trade Name primarily due to a revision in the Predecessor Company's long-term revenue forecast which reflects certain
strategic initiatives implemented by the Predecessor Company's new CEO. As a result of the triggering event, the Predecessor
Company performed an interim quantitative impairment test for the Avaya Trade Name as of September 30, 2022 to compare
the fair value of the Avaya Trade Name to its carrying amount using the relief-from-royalty model. The result of the interim
impairment test of the Avaya Trade Name as of September 30, 2022 indicated that the carrying amount of the Avaya Trade
Name exceeded its estimated fair value primarily due to a reduction in the Predecessor Company's revenue outlook which
reflects streamlining of the Predecessor Company's portfolio offerings as the Predecessor Company continues to right-size its
internal and external cost structure. As a result, the Predecessor Company recorded an indefinite-lived intangible asset
impairment charge of $32 million within the Impairment charges line item in the Consolidated Statements of Operations,
representing the amount by which the carrying amount of the Avaya Trade Name exceeded its fair value. As of September 30,
2022, the remaining carrying amount of the Avaya Trade Name was $187 million.
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9. Supplementary Financial Information

Consolidated Statements of Operations Information

The following table presents a summary of depreciation and amortization and Other income, net for the periods indicated:

Successor

Predecessor

Period from

Period from

May 2, 2023 October 1, 2022
through through Fiscal year ended

(In millions) September 30, 2023 May 1, 2023 September 30, 2022
[DEPRECIATION AND AMORTIZATION {

Amortization of intangible assets (included in Costs and Operating

expenses) $ 29 170 § 306

Depreciation and amortization of property, plant and equipment and

internal use software (included in Costs and Operating expenses) 67 60 100

Other software amortization” 1 4 2
[Total depreciation and amortization $ 97 | % 234 § 108 |
[OT[IER INCOME, NET ]

Interest income $ 10% 6 $ 4
[ Foreign currency gains (losses), net 3 (15) m

Other pension and post-retirement benefit (costs) credits, net (3) 7 ?5
| Change in fair value of 2017 Emergence Date Warrants — — 9]

Other, net 2 3 —
| Total other income, net $ 12 | s 1 3 55 |

(O]

software during the period from May 2, 2023 through September 30, 2023 (Successor).

Consolidated Balance Sheet Information

Total capitalized other software costs of $31 million with accumulated amortization of $(7) million were reclassified from inventory to internal use

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended

(In millions) i} September 30, 2023 May 1, 2023 September 30, 2022
IDeferred Tax Asset Valuation Allowance: 1
Balance at beginning of period $ 1,589 | § 1,026 $ 995
l Increase in expense 8 229 251]

(Reductions) additions (43) 133 (220)
I_ﬁlpact of fresh start accounting — 201 :l
Balance at end of period $ 1,554 | $ 1,589 $ 1,026

Successor Predecessor

(In millions)

September 30, 2023

September 30, 2022

,[PROPERTY, PLANT AND EQUIPMENT, NET

|

Leasehold improvements $ 40 | $ 75

I Machinery and equipment 131 334]
Assets under construction 39 24

| Internal use software 181 261—|
Total property, plant and equipment 391 694

[Less: Accumulated depreciation and amortization (69) (413)}
Property, plant and equipment, net $ 322 | $ 281

As of September 30, 2023 (Successor), Machinery and equipment and Accumulated depreciation and amortization include $24
million and $(4) million, respectively, for assets acquired under financing leases. As of September 30, 2022 (Predecessor),
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Machinery and equipment and Accumulated depreciation and amortization include $50 million and $(20) million, respectively,
for assets acquired under financing leases. During the period from October 1, 2022 through May 1, 2023 (Predecessor) and for
fiscal 2022 (Predecessor), the Company recorded fixed asset impairment charges of $4 million and $23 million, respectively,
mainly associated with specific customer and internal projects that were discontinued. The Company did not record any fixed
asset impairment charges during the period from May 2, 2023 through September 30, 2023 (Successor).

Supplemental Cash Flow Information

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
[OTHER PAVMENTS | ]
Interest payments (excluding lease related interest) $ 26 79 $ 196
I' Income tax payments 6 12 23 |
Payments for operating lease liabilities 20 30 59
[ Payments for finance lease liabilities 4 6 ]0]
Payments for reorganization items®" 62 —
NON-CASH INVESTING ACTIVITIES
| Acquisition of equipment under finance leases $ . — — $ 1]
Acquisition of equipment under operating leases ) 6 | 18
(Decrease) increase in Accounts payable and Other current
liabilities for Capital expenditures {6) 2 1.

(1) Costs directly attributable to the implementation of the Plan were reported as Reorganization items, net. The cash payments for reorganization items

related to operating activities were $65 million for bankruptcy-related professional fees.

The following table presents a reconciliation of cash, cash equivalents, and restricted cash that sum to the total of the same such

amounts shown in the Consolidated Statements of Cash Flows for the periods presented:

Successor Predecessor

(In millions) : September 30,2023  September 30, 2022
[CASH, CASH EQUIVALENTS, AND RESTRICTED CASH I
Cash and cash equivalents 3 619 § 253
I_Restricted cash — 2@
Restricted cash included in other assets 3 3
[Total cash, cash equivalents and restricted cash $ 622§ 4781
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10. Business Restructuring Reserves and Programs

The following table summarizes the restructuring charges by activity for the periods presented:

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
I Employee separation costs $ 45 18 58 § 48 I
Facility exit costs 2 6 17
[ Other'” —_ 12 — '
Total restructuring charges $ 47 | 8 76§ 65

' Other restructuring charges relate to expense incurred for abandoning a software contract in connection with the optimization of certain product
offerings.

The Company's employee separation costs generally consist of severance charges which include, but are not limited to,
termination payments, pension fund payments, health care and unemployment insurance costs to be paid to, or on behalf of, the
affected employees and other associated costs. Facility exit costs primarily consist of lease obligation charges for exited
facilities, including the impact of accelerated lease expense for right-of-use assets and accelerated depreciation expense for
leasehold improvements with reductions in their estimated useful lives due to exited facilities. The restructuring charges include
changes in estimates for increases and decreases in costs or changes in the timing of payments related to the restructuring
programs of prior fiscal years.

Fiscal 2023 and Fiscal 2022 Restructuring Programs

The fiscal 2023 and fiscal 2022 restructuring programs consists of a series of employee separation and facility exit actions (as
described above) in various jurisdictions, including workforce reduction with respect to the Company’s global employees in
connection with the Company’s cost-reduction actions. The workforce reduction is aimed at aligning the size of the Company’s
workforce with its operational strategy and cost structure. In connection with this workforce reduction, the Company
recognized $44 million in restructuring charges during the period from May 2, 2023 through September 30, 2023 (Successor),
$58 million in restructuring charges during the period from October 1, 2022 through May 1, 2023 (Predecessor) and $26
million in restructuring charges during fiscal 2022, all of which are in the form of cash-based expenditures and substantially all
of which were related to employee severance and other termination benefits.
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The following table summarizes the activity for employee separation costs recognized under the Predecessor and Successor
Company's restructuring programs, respectively, for the periods presented:

Fiscal 2020
Fiscal 2023 Fiscal 2022 Fiscal 2021 and Prior
Restructuring Restructuring  Restructuring Restructuring

(In millions) Program® Program® Program® Programs® Total
lAccrual balance as of September 30, 2021 (Predecessor) — — 14 30 4iJ
Restructuring charges o — 48 — — 48
[—Cas_h payments ‘ L o . B . — 21) (4) ‘ (IE) ‘ @

Impact of foreign currency fluctuations — (1) ) 3) (6)
LAccrual balance as of Septen;l;;r 30, 2022 (Predecessor) — 26 8 15 49 J
Restructuring charges 58 — — — 58
| Cash payments (32) (14) o) ) (52)]
Impact of foreign currency fluctuations ) 3 2 — 4
I Adjustments - fresh start items (1) — (D) — (Zﬂ
Accrual balance as of May 1, 2023 (Predecessor) $ 24 § 15 § 7 8 11 § 57
LAEcrual balance as of May 2, 2023 (Successor) $ 24§ 15 § 7 3 1 3 57 }
Restructuring charges o 44 — — — 44
|_Cash payments (23) ) (1) G (9)
Adjustments® — 1 — — 1
[ Impact of foreign currency fluctuations @) m — — (2)]
Accrual balance as of September 30, 2023 (Successor) § 4 $ 13 § 6 8§ 8 § 71

™ Includes changes in estimates for increases and decreases in costs related to the Successor Company's restructuring programs, which are recorded in

Restructuring charges, net in the Consolidated Statements of Operations in the period of the adjustment.
@ Payments related to the fiscal 2023 and 2022 Restructuring Programs are expected to be completed in fiscal 2030.
@ payments related to the fiscal 2021 Restructuring Program are expected to be completed in fiscal 2029.

) Payments related to the fiscal 2020 and Prior Restructuring Programs are expected to be completed in fiscal 2028.
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11. Financing Arrangements

The following table reflects principal amounts of debt and debt net of discounts and issuance costs for the periods presented:

Successor Predecessor
September 30, 2023 September 30, 2022
Net of Net of

Principal discounts and Principal discounts and
(In millions) amount issuance costs amount issuance costs
{Exit Term Loans due August 1, 2028 $ 834 § 831 | $ — —|
Senior 6.125% Notes due September 15, 2028 — — 1,000 988
[Tranche B-1 Term Loans due December 15, 2027 — — 800 783 |
Tranche B-2 Term Loans due December 15, 2027 — — 743 738
[Tranche B-3 Term Loans due December 15, 2027 — — 350 282 l
Exchangeable 8.00% Senior Notes due December 15, 2027 — — 250 169
[Convertible 2.25% Senior Notes due June 15, 2023 — — 221 210 |
Total debt 3 834 § 831 | $ 3,364 $ 3,170
LEmbedded derivatives liabilities — — 72 72 )
Debt maturing within one year (8) (8) (221) (210)
[ Long-term debt, net of current portion and derivatives' $ 826 $ 823 |$ 3215 $§  3,032|

M Pre-Petition Debt instruments were included within Liabilities subject to compromise as of the Petition Date. Refer to Note 4, “Fresh Start Accounting,”

to the Consolidated Financial Statements for additional information.
Successor Financing

The Successor Company's post-emergence exit financing consists of the Exit Term Loan Credit Agreement and Exit ABL
Agreement.

Exit Term Loan and ABL Credit Agreement

On the Emergence Date, the Successor Company entered into (i) the Exit Term Loan Credit Agreement among Avaya Holdings
Corp., as Holdings, Avaya LLC, as Borrower, the lending institutions from time to time party thereto, and Wilmington Savings
Fund Society, FSB, as administrative agent and collateral agent, which provided a $810 million term loan facility (the "Exit
Term Loan", such facility, the "Exit Term Loan Facility", and the agreement providing for such facility, the "Exit Term Loan
Credit Agreement") maturing on August 1, 2028 and (ii) the Exit ABL Credit Agreement maturing on May 1, 2026 among
Avaya Holdings Corp., as holdings, Avaya LLC, as borrower, the lending institutions from time to time party thereto, and
Citibank N.A, as administrative agent and collateral agent, which provided a revolving credit facility allowing for borrowings
of up to an aggregate principal amount of $128 million subject to borrowing base availability (the "Exit ABL Loan", such
facility, the "Exit ABL Loan Facility", and the agreement providing for such facility, the "Exit ABL Credit Agreement" and,
together with the Exit Term Loan Credit Agreement, the "Credit Agreements").

The Exit Term Loan (a) in the case of Secured Overnight Financing Rate ("SOFR") loans, bears interest at a rate equal to one
month SOFR plus (i) 7.50% to the extent interest is paid entirely in cash or (ii) 8.50% to the extent interest is paid with a
combination of cash and payment in kind (consisting of 1.50% payable in cash and 7.00% paid in kind), subject to a 1.00%
floor, and (b) in the case of alternative base rate ("ABR") loans, bears interest at a rate equal to (i) 6.50% to the extent interest is
paid entirely in cash or (ii) 7.50% to the extent interest is paid with a combination of cash and payment in kind (consisting of
1.00% payable in cash and 6.50% paid in kind), plus the highest of (i) the Federal Funds Rate plus 0.50%, (ii) the U.S. prime
rate as publicly announced in the Wall Street Journal and the highest of (iii) the SOFR Rate for an interest period of one month
plus 1.00% and 2.00%. The Successor Company has the option to pay interest with a combination of cash and payment in kind
for interest payment dates through and including June 30, 2024. For interest payments dates after June 30, 2024, interest is
payable in cash. Beginning in the first quarter of fiscal 2024, the Successor Company is required to make quarterly principal
payments equal to 0.25% of the aggregate principal amount outstanding as of the end of each quarter end.

The Exit ABL Loan (a) in the case of SOFR loans, bears interest at a rate equal to one month SOFR plus 3.00% and (b) in the
case of ABR loans, bears interest at a rate equal to 2.00%, plus the highest of (i) the Federal Funds Rate plus 0.50%, (ii) the
prime rate in effect as publicly announced by Citibank N.A and (iii) the SOFR Rate for an interest period of one month; plus
1.00%.

For the period from May 2, 2023 through September 30, 2023 (Successor), the Company recognized interest expense of $47
million related to the Exit Term Loan Credit Agreement, including $24 million of paid in kind interest and amortization of the
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debt issuance costs. Interest paid in kind is recognized as an increase in the aggregate Exit Term Loan principal balance
outstanding.

Under the terms of the Exit ABL Credit Agreement, the Successor Company can issue letters of credit up to $100 million. At
September 30, 2023, the Successor Company had issued and outstanding letters of credit and guarantees of $38 million under
the Exit ABL Credit Agreement. As of September 30, 2023, the Successor Company had no borrowings outstanding under the
Exit ABL Credit Agreement. The aggregate additional principal amount that may be borrowed under the Exit ABL Credit
Agreement, based on the borrowing base less $38 million of outstanding letters of credit and guarantees, was $31 million at
September 30, 2023 (Successor). For the period from May 2, 2023 through September 30, 2023 (Successor), the Company
recognized interest expense of $1 million related to the Exit ABL Credit Agreement, primarily resulting from the unused
commitment fee.

The Exit Term Loan Credit Agreement and the Exit ABL Credit Agreement each include conditions precedent, representations
and warranties, affirmative and negative covenants, and events of default customary for financings of this type and size. The
Borrower's obligations under the Exit Term Loan Credit Agreement and the Exit ABL Credit Agreement are guaranteed by the
Successor Company and are collectively secured by a security interest in, and a lien on, substantially all property (subject to
certain exceptions) of the Successor Company. The Exit Term Loan Credit Agreement and the Exit ABL Credit Agreement also
contain customary covenants that limit the ability of the Successor Company to, among other things, (1) incur additional
indebtedness and permit liens to exist on their assets, (2) pay dividends or make certain other restricted payments, (3) sell assets
or (4) make certain investments. These covenants are subject to exceptions and qualifications as set forth in each of the Exit
Term Loan Credit Agreement and the Exit ABL Credit Agreement.

The Exit Term Loan Credit Agreement does not contain any financial covenants. The Exit ABL Credit Agreement does not
contain any financial covenants other than a requirement to maintain a minimum fixed charge coverage ratio of 1:1 that
becomes applicable only in the event that the net borrowing availability under the Exit ABL Credit Agreement is less than the
greater of $10.25 million and 10% of the lesser of the total borrowing base and the Exit ABL commitments (commonly known
as the "line cap"). '

As of September 30, 2023, the Successor Company was not in default under any of its debt agreements.

The contractual interest rate of the Successor Company’s outstanding debt was 14.03% as of September 30, 2023. The effective
interest rate for the Exit Term Loan Credit Agreement as of September 30, 2023 (Successor) was not materially different from
its contractual rate.

Debt Maturity

The following table summarizes the maturities of long-term debt for the five years succeeding September 30:

(In millions)
ot - - | i $ 8]
2025 8
[?n?ﬁ T _3|
2027 8
[2028 802
Total $ 834

Predecessor Financing
Term Loan and ABL Credit Agreements

On December 15, 2017, the Predecessor Company entered into (i) the Term Loan Credit Agreement among Avaya Inc., as
borrower, Avaya Holdings, the lending institutions from time to time party thereto, and Goldman Sachs Bank USA, as
administrative agent, and collateral agent (the "Term Loans," and the agreement providing for such facility, the "Term Loan
Credit Agreement") and (ii) the ABL Credit Agreement, among Avaya Inc., as borrower, Avaya Holdings, the several other
borrowers party thereto, the several lenders from time to time party thereto, and Citibank, N.A., as administrative agent and
collateral agent, which provided a revolving credit facility consisting of a U.S. tranche and a foreign tranche allowing for
borrowings from time to time (the "ABL Credit Agreement"). The Predecessor Company subsequently executed various
amendments to the Term Loan and ABL Credit Agreements, which, among other things, reduced interest rates, extended debt
maturity, and reduced the maximum aggregate amount of commitments under the ABL Credit Agreement.

The Term Loan Credit Agreement matured in three tranches, with principal amounts of $800 million (the "Tranche B-1 Term
Loans"), $743 million (the "Tranche B-2 Term Loans"), and $350 million (the "Tranche B-3 Term Loans") maturing on
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December 15, 2027. On February 16, 2023, the Predecessor Company repaid approximately $225 million principal amount of
the Tranche B-3 Term Loans.

The Term Loans bore interests at an alternative base rate (ABR), LIBOR, and SOFR at the Predecessor Company’s election,
plus an applicable margin ranging from 3.00%-9.00% per annum for ABR loans, 4.00%-4.25% per annum for LIBOR loans
and 10.00% for SOFR Loans. Borrowings under the ABL Credit Agreements bore interest at an alternative base rate (ABR), or
LIBOR, at the Predecessor Company’s election, plus an applicable margin ranging from 0.75%-1.25% per annum for ABR
loans and 1.75%-2.25% per annum for LIBOR loans, depending on the percentage of the borrowing base then being utilized.

Senior Notes

On September 25, 2020, the Predecessor Company issued its Senior 6.125% First Lien Notes (“Senior Notes”) pursuant to an
indenture, among the Predecessor Company, the Predecessor Company's subsidiaries that are guarantors of the Senior Notes
and party thereto (the "Guarantors™) and Wilmington Trust, National Association, as trustee and notes collateral agent. Prior to
the filing of the Chapter 11 Cases, the Senior Notes bore interest at a rate of 6.125% per annum and were scheduled to mature
on September 15, 2028. The Senior Notes were guaranteed on a senior secured basis by the Predecessor Company and each of
the Predecessor Company’s other wholly-owned domestic subsidiaries that guarantee the Predecessor Company’s term loan
credit facility (the "Term Loan Facility") under the Predecessor Company's Term Loan Credit Agreement and asset-based
revolving credit facility (the "ABL Facility") under the Predecessor Company's ABL Credit Agreement. The Senior Notes and
related guarantees were secured on a first lien basis by substantially all assets of the Predecessor Company and the Guarantors
(other than any excluded collateral as defined in the indenture or ABL Priority Collateral (as defined below)) which assets also
secure the Predecessor Company’s and each Guarantor’s obligations under the Term Loan Facility ratably on a pari passu basis.

Convertible Notes

On June 11, 2018, the Predecessor Company issued its 2.25% Convertible Notes with an aggregate principal amount of $350
million (the "Convertible Notes"). The Convertible Notes were issued under an indenture, by and between the Predecessor
Company and the Bank of New York Mellon Trust Company N.A., as Trustee. Prior to the filing of the Chapter 11 Cases, the
Convertible notes bore interest at a rate of 2.25% per annum and were scheduled to mature on June 15, 2023. The Convertible
Notes were convertible at an initial rate of 36.0295 shares per $1,000 of principal (equivalent to an initial conversion price of
$27.76 per share of the Predecessor Common Stock). The conversion rate was subject to customary adjustments for certain
events as described in the indenture. Upon conversion, the Predecessor Company would have paid or delivered, as the case may
be, cash, shares of its common stock, or a combination of cash and shares of its common stock, at its election. On July 12, 2022,
the Predecessor Company repurchased approximately $129 million principal amount of the Convertible Notes.

Bond Hedge and Call Spread Warrants

In connection with the issuance of the Convertible Notes, the Predecessor Company also entered into privately negotiated
transactions to purchase hedge instruments ("Bond Hedge"), covering 12.6 million shares of its common stock at a cost of $84
million. The Bond Hedge was subject to anti-dilution provisions substantially similar to those of the Convertible Notes, had a
strike price of $27.76 per share, was exercisable by the Predecessor Company upon any conversion of the Convertible Notes,
and had an expiration date of June 15, 2023. The Predecessor Company also sold warrants for the purchase of up to 12.6
million shares of its common stock for aggregate proceeds of $58 million ("Call Spread Warrants"). The Call Spread Warrants
had a strike price of $37.3625 per share and were subject to customary anti-dilution provisions. The Call Spread Warrants were
scheduled to expire in ratable portions on a series of expiration dates commencing on September 15, 2023.

The Bond Hedge and Call Spread Warrants were intended to reduce the potential dilution with respect to the Predecessor
Company’s common stock and/or reduce the Predecessor Company’s exposure to potential cash payments that the Predecessor
Company would have been required to make upon conversion of the Convertible Notes by, in effect, increasing the conversion
price, from the Predecessor Company’s economic standpoint, to $37.3625 per share. However, the Call Spread Warrants could
have had a dilutive effect with respect to the Predecessor Common Stock or, if the Predecessor Company elected, obligated the
Predecessor Company to make cash payments to the extent that the market price of its common stock exceeded $37.3625 per
share on any date upon which the Call Spread Warrants were exercised.

In connection with the $129 million principal repurchase of the Convertible Notes described above, the Predecessor Company
terminated a portion of the Bond Hedge and Call Spread Warrants, each representing 4.7 million of its common stock. The
remaining Bond Hedge and Call Spread Warrants were terminated upon Emergence.

Exchangeable Notes

On July 12, 2022, the Predecessor Company issued its Exchangeable Senior Secured Notes with an aggregate principal amount
of $250 million (the "Exchangeable Notes"). The Exchangeable Notes were issued pursuant to an indenture by and among
Avaya Inc., (“the Issuer”) the guarantors party thereto and Wilmington Trust, National Association, as trustee, exchange agent
and notes collateral agent. The Exchangeable notes bore interest at a rate of 8.00% per annum and were scheduled to mature on
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December 15, 2027. Prior to the filing of the Chapter 11 Cases, holders of the Exchangeable Note could have exchanged all or a
portion of their Exchangeable Notes at their option (i) at any time prior to the close of business on the business day immediately
preceding September 15, 2027, subject to the satisfaction of certain conditions, and (ii) on or after September 15, 2027, at any
time prior to the close of business on the second scheduled trading day immediately preceding the Maturity Date. Upon
exchange of the Exchangeable Notes, the Issuer would have paid and/or delivered cash, shares of the Predecessor’s common
stock, or a combination of both, at the Issuer’s election. The exchange rate was initially 232.5581 shares of the Predecessor’s
common stock per $1,000 principal amount (equivalent to an initial exchange price of approximately $4.30 per share of the
common stock), subject to adjustment if certain events occurred prior to the maturity date.

Filing of the Chapter 11 Cases constituted an event of default under the ABL Credit Agreement, the Term Loan Credit
Agreement, the Senior Notes, the Convertible Notes and the Exchangeable Notes, that accelerated and, as applicable, increased
certain payment obligations under each of the Term Loan and ABL Credit Agreements and the indentures governing the Senior
Notes, the Convertible Notes and the Exchangeable Notes (collectively the "Pre-Petition Debt Instruments"). As a result of the
Chapter 11 Cases, the principal and interest due under these debt instruments became due and payable. However, any efforts to
enforce such payment obligations were automatically stayed as a result of the bankruptcy filing, and the creditors’ rights of
enforcement were subject to the applicable provisions of the Bankruptcy Code and orders of the Bankruptcy Court.
Consequently, all debt outstanding was classified as Liabilities subject to compromise as of the Petition date and all
unamortized debt issuance costs and unaccreted debt discounts were expensed. Refer to Note 4, “Fresh Start Accounting,” to
the Consolidated Financial Statements for additional information.

On the Petition Date, the Pre-Petition Debt Instruments were classified as Liabilities subject to compromise. Effective February
14, 2023, the Predecessor Company ceased recording interest expense on outstanding pre-petition debt classified as Liabilities
subject to compromise. For the period from October 1, 2022 through February 13, 2023, the Predecessor Company recognized
interest expense of $35 million related to the pre-petition debt, including the amortization of discounts and issuance costs, and
the change in fair value of the Term Loan B-3 and Exchangeable Notes embedded derivatives. For the period from February 14,
2023 through May 1, 2023, contractual interest of $58 million was not recorded as interest expense.

Debtor in Possession Financing

On the Petition Date, the Debtors entered into the DIP Term Credit Agreement among Avaya Holdings Corp., as Holdings,
Avaya Inc., as borrower, the several lenders from time to time party thereto, and Wilmington Savings Fund Society, FSB, as
administrative agent and collateral agent, which provided a $500 million term loan facility (the "DIP Term Loan", such facility,
the "DIP Term Loan Facility", and the agreement providing for such facility, the "DIP Term Loan Credit Agreement").

The DIP Term Loan (a) in the case of Secured Overnight Financing Rate ("SOFR") loans, bore interest at a rate equal to one
month SOFR plus 8.00%, subject to a 1.00% floor, and (b) in the case of alternative base rate ("ABR") loans, bore interest at a
rate equal to 7.00%, plus the highest of (i) the Federal Funds Rate plus 0.50%, (ii) the U.S. prime rate as publicly announced in
the Wall Street Journal and the highest of (iii) the SOFR Rate for an interest period of one month plus 1.00% and (iv) 2.00%.

On February 24, 2023, the debtor entered into the DIP ABL Credit Agreement among Avaya Holdings Corp., as holdings,
Avaya Inc., as borrower, the several lenders from time to time party thereto, and Citibank N.A, as administrative agent and
collateral agent, which provided a revolving credit facility allowing for borrowings of up to an aggregate principal amount of
$128 million subject to borrowing base availability (the "DIP ABL Loan", such facility, the "DIP ABL Loan Facility", and the
agreement providing for such facility, the "DIP ABL Credit Agreement").

The DIP ABL Loan (a) in the case of SOFR loans, bore interest at a rate equal to one month SOFR plus 3.00% and (b) in the
case of ABR loans, bore interest at a rate equal to 2.00%, plus the highest of (i) the Federal Funds Rate plus 0.50%, (ii) the U.S.
prime rate as publicly announced by Citibank N.A and the SOFR Rate for an interest period of one month plus 1.00%, subject
to a 0.00% floor.

On the Emergence Date, the DIP Term Loan and DIP ABL Loan converted into an Exit ABL Loan and Exit ABL Loan
respectively.

For the period from February 14, 2023 through May 1, 2023, the Predecessor Company recognized interest expense of $12
million related to the DIP Term Loan and DIP ABL. Contractual interest expense represented amounts due under the
contractual terms of outstanding debt, including debt subject to compromise.

The weighted average contractual interest rate of the Predecessor Company’s outstanding debt was 7.4% as of September 30,
2022, including adjustments related to the Predecessor Company’s interest rate swap agreements (see Note 12, "Derivative
Instruments and Hedging Activities"). The effective interest rate for the Term Loan Credit Agreement as of September 30, 2022
(Predecessor), was 9.0%. The effective interest rate for the Senior Notes as of September 30, 2022 (Predecessor), was not
materially different than its contractual interest rate. The effective interest rate for the Convertible Notes as of September 30,
2022 (Predecessor), was 9.2% reflecting the separation of the conversion feature in equity. The effective interest rate for the
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Exchangeable Notes as of September 30, 2022 (Predecessor), was 17.7% reflecting the separation of the conversion feature in
equity. The effective interest rates included interest on the debt and amortization of discounts and issuance costs.
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12. Derivative Instruments and Hedging Activities

The Company accounts for derivative financial instruments in accordance with FASB ASC Topic 815, "Derivatives and
Hedging," ("ASC 815") and does not enter into derivatives for trading or speculative purposes. The Company, from time to
time, enters into interest rate swap contracts as a hedge against changes in interest rates on its outstanding variable rate loans.

Successor Company

The Successor Company did not enter into any derivative or hedging arrangements during the period from May 2, 2023 through
September 30, 2023. i

Predecessor Company
Interest Rate Contracts

On May 16, 2018, the Predecessor Company entered into interest rate swap agreements with six counterparties, which fixed a
portion of the variable interest due under its Term Loan Credit Agreement (the "Original Swap Agreements"). Under the terms
of the Original Swap Agreements, which matured on December 15, 2022, the Predecessor Company paid a fixed rate of 2.935%
and received a variable rate of interest based on one-month LIBOR. Through September 23, 2020, the total $1,800 million
notional amount of the Original Swap Agreements were designated as cash flow hedges and deemed highly effective as defined
under ASC 815.

On September 23, 2020, the Predecessor Company entered into an interest rate swap agreement for a notional amount of $257
million (the “Offsetting Swap Agreement”). Under the terms of the Offsetting Swap Agreement, which matured on December
15, 2022, the Predecessor Company paid a variable rate of interest based on one-month LIBOR and received a fixed rate of
0.1745%. The Predecessor Company entered into the Offsetting Swap Agreement to maintain a net notional amount less than
the amount of the Predecessor Company’s variable rate loans outstanding. The Offsetting Swap Agreement was not designated
for hedge accounting treatment. On September 23, 2020, Original Swap Agreements with a notional amount of $257 million
were also de-designated from hedge accounting treatment. Through June 30, 2022, Original Swap Agreements with a notional
amount of $1,543 million were designated as cash flow hedges and deemed highly effective as defined under ASC 815. On
June 30, 2022, the Predecessor Company determined that the hedged transactions were no longer highly probable of occurring
as forecasted, and as such, the Predecessor Company de-designated the remaining Original Swap Agreements from hedge
accounting treatment.

On July 1, 2020, the Predecessor Company entered into interest rate swap agreements with four counterparties, which fixed a
portion of the variable interest due under its Term Loan Credit Agreement (the "Forward Swap Agreements") from December
15, 2022 (the maturity date of the Original Swap Agreements) through December 15, 2024. Under the terms of the Forward
Swap Agreements, the Predecessor Company would pay a fixed rate of 0.7047% and receive a variable rate of interest based on
one-month LIBOR. The total notional amount of the Forward Swap Agreements was $1,400 million. Through March 23, 2022,
the Forward Swap Agreements were designated as cash flow hedges and deemed highly effective as defined by ASC 815.

On March 23, 2022, the Predecessor Company terminated the Forward Swap Agreements and simultaneously entered into new
interest rate swap agreements with four counterparties (the "New Forward Swap Agreements") which resulted in the receipt of
$52 million cash proceeds. The New Forward Swap Agreements fixed a portion of the variable interest due under the
Predecessor Company's Term Loan Credit Agreement from December 15, 2022 through June 15, 2027. Under the terms of the
New Forward Swap Agreements, the Predecessor Company paid a fixed rate of 2.5480% and received a variable rate of interest
based on one-month SOFR. The total notional amount of the New Forward Swap Agreements is $1,000 million. Through June
30, 2022, the New Forward Swap Agreements were designated as cash flow hedges and deemed highly effective as defined by
ASC 815. On June 30, 2022, the Predecessor Company determined that the hedged transactions were no longer highly probable
of occurring as forecasted, and as such, the Predecessor Company de-designated the New Forward Swap Agreements from
hedge accounting treatment.

The Company records changes in the fair value of interest rate swap agreements designated as cash flow hedges initially within
Accumulated other comprehensive income (loss) in the Consolidated Balance Sheets. As interest expense is recognized on the
Term Loan Credit Agreement, the corresponding deferred gain or loss on the cash flow hedge is reclassified from Accumulated
other comprehensive income (loss) to Interest expense in the Consolidated Statements of Operations. The Company records
changes in the fair value of interest rate swap agreements not designated for hedge accounting within Interest expense. On
September 23, 2020, the Predecessor Company froze a $15 million deferred loss within Accumulated other comprehensive
income (loss) related to the de-designated Original Swap Agreements, which was reclassified to Interest expense over the term
of the Original Swap Agreements. On March 23, 2022, the Predecessor Company froze a $52 million deferred gain within
Accumulated other comprehensive income (loss) related to the termination of the Forward Swap Agreements, which was
reclassified to Interest expense over the term of the original Forward Swap Agreements. On June 30, 2022, the Predecessor
Company froze a $9 million deferred gain within Accumulated other comprehensive income (loss) related to the de-designation
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of the Original Swap Agreements and New Forward Swap Agreements, which was reclassified to Interest expense over the
term of the respective swap agreements.

In December 2022, the Predecessor Company concluded that the hedged forecasted transactions related to the Predecessor
Company's interest rate swap agreements are probable of not occurring as a result of the Predecessor Company's inability to
reach an out of court solution regarding potential financings, refinancings, recapitalizations, reorganizations, restructurings or
investment transactions involving the Predecessor Company and certain debt holders. As a result, frozen deferred gains of $63
million related to the Predecessor Company's interest rate swap agreements were reclassified to Interest (expense) income, net
during the period from October 1, 2022 through May 1, 2023. The Predecessor Company later terminated its New Forward
Swap Agreements resulting in the receipt of $40 million of net cash proceeds which is reflected within cash used for operating
activities in the Predecessor Company's Consolidated Statements of Cash Flows for the period from October 1, 2022 through
May 1, 2023.

Debt-Related Embedded Derivatives

The Predecessor Company’s Tranche B-3 Term Loans and Exchangeable Notes contained embedded features that, in certain
scenarios, could modify the cash flows of their respective debt instruments. These embedded features (the "Debt-related
embedded derivatives") were required to be bifurcated from their host contracts and accounted for as an embedded derivative.
The Debt-related embedded derivatives were recorded at fair value with changes in fair value subsequent to the issuance date
recorded in Interest expense in the Predecessor Company's Consolidated Statements of Operations.

On July 12, 2022, the issuance date, the aggregate fair value of the Debt-related embedded derivatives was $34 million, which
was recorded as a debt discount (contra liability) and a derivative liability within Long-term debt on the Predecessor Company's
Consolidated Balance Sheets. As of September 30, 2022, the aggregate fair value of the Debt-related embedded derivatives was
$72 million. Prior to the Petition Date, the Predecessor Company wrote down the full fair value of the debt-related embedded
derivatives to Interest expense based on active negotiations with the lenders and an expected recovery rate of zero. The
Predecessor Company wrote off unamortized debt discount of $30 million associated with the Debt-related embedded
derivatives to Reorganization items, net on the Petition Date.

The fair value of the derivatives was determined using the with-and-without model which compares the estimated fair value of
the underlying debt instrument with the embedded features to the estimated fair value of the underlying debt instrument without
the embedded features, with the difference representing the estimated fair value of the embedded derivative features. The with-
and-without model includes significant unobservable estimates, including estimated market yield, an estimation of the
Predecessor Company’s probability of default and creditor recovery rates, and the probability of the occurrence of a change of
control event or asset sale.

The fair value of the derivatives as of September 30, 2022 (Predecessor) was determined using the market assumptions
summarized below:

Predecessor

September 30, 2022
[Tranche B-3 Term Loans due December 15, 2027 |
Credit Spread - 17.56 %
[Risk-free interest rates 4.05 %
Exchangeable 8.00% Senior Secured Notes due 2027
Igfgi_tépread 17.56 %
Risk-free interest rates 405 %
{Implied volatility 153.89 %!
Price per share of common stock $1.59

Foreign Currency Forward Contracts

The Company, from time to time, utilizes foreign currency forward contracts primarily to hedge fluctuations associated with
certain monetary assets and liabilities including receivables, payables and certain intercompany balances. These foreign
currency forward contracts are not designated for hedge accounting treatment. As a result, changes in the fair value of these
contracts are recorded as a component of Other income, net to offset the change in the value of the hedged assets and liabilities.
As of September 30, 2022, the Predecessor Company maintained open foreign currency forward contracts with a total notional
value of $12 million, hedging the Czech Koruna, which were terminated prior to the Petition Date. For the period from October
1, 2022 through May 1, 2023, the Predecessor Company's loss on foreign exchange contracts was not material. During fiscal
2022, the Predecessor Company's loss on foreign exchange contracts was $5 million, and was recorded within Other income,
net in the Predecessor Company's Consolidated Statements of Operations.
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2017 Emergence Date Warrants

In accordance with the bankruptcy plan of reorganization adopted in connection with the Predecessor Company's Emergence
from bankruptcy on December 15, 2017 (the "2017 Plan of Reorganization"), the Predecessor Company issued warrants to
purchase 5,645,200 shares of the Predecessor Company's common stock to the holders of the second lien obligations
extinguished pursuant to the 2017 Plan of Reorganization (the "2017 Emergence Date Warrants"). Each 2017 Emergence Date
Warrant had an exercise price of $25.55 per share and expired on December 15, 2022. The 2017 Emergence Date Warrants
contained certain derivative features that required them to be classified as a liability and for changes in the fair value of the
liability to be recognized in earnings each reporting period. On November 14, 2018, the Predecessor Company's Board
approved a warrant repurchase program, authorizing the Predecessor Company to repurchase up to $15 million worth of the
2017 Emergence Date Warrants. None of the 2017 Emergence Date Warrants were exercised or repurchased.

The fair value of the 2017 Emergence Date Warrants was determined using a probability weighted Black-Scholes option pricing
model. This model requires certain input assumptions including risk-free interest rates, volatility, expected life and dividend
rates. Selection of these inputs involves significant judgment. The fair value of the 2017 Emergence Date Warrants as of
September 30, 2022 (Predecessor) was determined using the input assumptions summarized below:

Predecessor
___September 30, 2022V
|Expected volatility 113.93 %
Risk-free interest rates ‘ 236 %
[Contractual remaining life (in years) 0.46|
Price per share of common stock $2.24

M The Predecessor Company qualitatively determined the fair value of the 2017 Emergence Date Warrants as of September 30, 2022 to be negligible as a
result of the decline in Predecessor Company's stock price since the most recent quantitative analysis (June 30, 2022) and the remaining contractual term
of 0.21 years as of September 30, 2022. The amounts presented represent the input assumptions as of June 30, 2022.

In determining the fair value of the 2017 Emergence Date Warrants, the dividend yield was assumed to be zero as the
Predecessor Company did not anticipate paying dividends on its common stock throughout the term of the warrants.

Financial Statement Information Related to Derivative Instruments

The following table summarizes the fair value of the Predecessor Company's derivatives on a gross basis, including accrued
interest, segregated between those that are designated as hedging instruments and those that are not designated as hedging
instruments:

Predecessor
September 30, 2022

(In millions) Balance Sheet Caption Asset Liability
Derivatives Not Designated as Hedging
Instruments:

Interest rate contracts _ Other current assets - 15 —
Enterest rate contracts Other assets 40 ,M_T,J

Interest rate contracts Other current liabilities — 2
) Debt-related embedded derivatives Long-term debt — 72 ]1
Total derivatives fair value $ 55 § 74
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The following table provides information regarding the location and amount of pre-tax gains (losses) for interest rate contracts
designated as cash flow hedges:

Predecessor
Period from October 1, 2022 Fiscal year ended
through May 1, 2023 September 30, 2022
Interest Other Interest Other
. (Expense)  Comprehensive (Expense) Comprehensive
(In millions) Income, net Loss Income, net Income
Financial Statement Line Item in which Cash Flow Hedges are
Recorded - - $ 2 3 (122) § (224) § - 323
Impact of cash flow hedging relationships:
Gain recognized in AOCT on interest rate swaps — — — 76
Interest expense reclassified from AOCI 62 (62) (40) 40

The following table provides information regarding the pre-tax (losses) gains for derivatives not designated as hedging
instruments on the Consolidated Statements of Operations:

Predecessor
Period from
October 1, 2022
Location of Derivative through Fiscal year ended

(In millions) Pre-tax (Loss) Gain May 1, 2023 September 30, 2022
(lnterest rate contracts A Interest (expense) income, net $ (13) $ 42 ‘

Debt-related embedded derivatives Interest (expense) income, net - 72 (38)
—_ s A 2 R
{2017 Emergence Date Warrants Other income, net ‘ = M___ﬁ94]

Foreign exchange contracts Other income, net — )

The Company records its derivatives on a gross basis in the Consolidated Balance Sheets. The Predecessor Company had
master netting agreements with several of its financial institution counterparties. The following table provides information on
the Predecessor Company's derivative positions as if those subject to master netting arrangements were presented on a net basis,
allowing for the right to offset by counterparty per the master netting agreements:

Predecessor
September 30, 2022

(In millions) Asset Liability
| Gross amounts recognized in the Consolidated Balance Sheets $ 558 74 j

Gross amount subject to offset in master netting arrangements
not offset in the Consolidated Balance Sheets ) 2) )

Netamounts B 53 $ 72
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13. Fair Value Measurements

Pursuant to the accounting guidance for fair value measurements, fair value is defined as the price that would be received from
selling an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement date.
When determining the fair value measurements for assets and liabilities required or permitted to be recorded at fair value, the
Company considers the principal or most advantageous market in which it would transact and it considers assumptions that
market participants would use when pricing the asset or liability. Considerable judgment was required in developing certain of
the estimates of fair value and accordingly, the estimates presented herein are not necessarily indicative of the amounts that the
Company could realize in a current market exchange.

Fair Value Hierarchy

The accounting guidance for fair value measurements also requires an entity to maximize the use of observable inputs and
minimize the use of unobservable inputs when measuring fair value. A financial instrument's categorization within the fair
value hierarchy is based upon the lowest level of input that is significant to the fair value measurement. The inputs are
prioritized into three levels that may be used to measure fair value:

Level 1: Inputs that reflect quoted prices for identical assets or liabilities in active markets that are observable.

Level 2: Inputs that reflect quoted prices for similar assets or liabilities in active markets; quoted prices for identical or similar
assets or liabilities in markets that are not active; or model-derived valuations in which significant inputs are observable or can
be derived principally from, or corroborated by, observable market data.

Level 3: Inputs that are unobservable to the extent that observable inputs are not available for the asset or liability at the
measurement date.

Assets and Liabilities Measured at Fair Value on a Recurring Basis
Assets and liabilities measured at fair value on a recurring basis as of September 30, 2022 (Predecessor) were as follows:

Predecessor
September 30, 2022
Fair Value Measurements Using

(In millions) Total Level 1 Level 2 Level 3

{Assets: . ]
Interest rate contracts $ 55 — 3 55§ —

| Total assets $ 55 ¢ — 3 85§ —|

[Liabilities: ]
Interest rate contracts $ 2 8 — $ 2 3 —

[ Debt-related embedded derivatives 72 — — 72 I
Total liabilities $ 74 8 — 3 2 3 72

Interest rate contracts classified as Level 2 assets and liabilities are not actively traded and are valued using pricing models that
use observable inputs.

Debt-related Embedded Derivatives classified as Level 3 liabilities are valued using the with-and-without model which is
further described in Note 12, "Derivative Instruments and Hedging Activities."

In December 2022, the Predecessor Company terminated the outstanding interest rate contracts. The Successor Company did
not enter into any interest rate contracts during the period from May 2, 2023 through September 30, 2023.
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The following table provides changes to those fair value measurements using Level 3 inputs for the Predecessor:

Fair Value Measurements Using Significant Unobservable Inputs

(Level 3)
Debt-Related Embedded 2017 Emergence Date

(In millions) - Derivatives Warrants
[Balance as of September 30, 2021 (Predecessor) $ — 3 _ 9_]
Issuance of the Tranche B-3 Term Loans and Exchangeable Notes 34 —
[Change in fair value ' 38 - (9)
Balance as of September 30, 2022 (Predecessor) $ 72 3 —
[Change in fair value (72) —1
Balance as of May 1, 2023 (Predecessor) $ — 3 —

@ The change in fair value of the 2017 Emergence Date Warrants was recorded in Other income, net. The change in fair value of the debt-related
embedded derivatives was recorded in Interest expense. Prior to the Petition Date, the Predecessor Company wrote down the full fair value of the debt-
related embedded derivatives to Interest expense based on active negotiations with the lenders and an expected recovery rate of zero.

@ The fair value of the embedded derivatives as of the issuance date was recorded as a reduction of the initial carrying amount of the Tranche B-3 Term
Loans and Exchangeable Notes (as part of the debt discount).

During the period from October 1, 2022 through May 1, 2023 (Predecessor) and fiscal 2022 (Predecessor), there were no
transfers into or out of Level 3.
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14. Income Taxes

Under the Plan, a substantial amount of the Predecessor Company's debt was extinguished. Absent an exception, a debtor
recognizes the cancellation of indebtedness income ("CODI") upon discharge of its outstanding indebtedness for an amount of
consideration that is less than its adjusted issue price. The Internal Revenue Code of 1986, as amended, provides that a debtor in
a bankruptcy case may exclude CODI from taxable income but must reduce certain of its tax attributes by the amount of any
CODI recognized as a result of the consummation of the Plan. The amount of CODI recognized by a taxpayer is the adjusted
issue price of any indebtedness discharged less the sum of (i) the amount of cash paid, (ii) the issue price of any new
indebtedness issued and (iii) the fair market value of any other consideration, including equity issued. The Successor
Company's U.S. federal net operating loss ("NOL"), tax credits and other tax attributes not utilized during the taxable year
ended September 30, 2023 have been reduced due to the recognition of CODI as described above. As of September 30, 2022
(Predecessor), May 1, 2023 (Predecessor), and September 30, 2023 (Successor), a full valuation allowance was established in
any jurisdiction that had a net deferred tax asset.

The Successor Company's U.S. and non-U.S. deferred taxes were adjusted as of May 1, 2023 as part of fresh start accounting,.
These deferred taxes adjustments are primarily related to differences arising from recording intangible and other assets at fair
market value.

The provision for current and deferred income taxes is presented below:

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) _§sp£mber 30,2023 May 1, 2023 September 30, 2022
[lncome (loss) betore income taxes $ (148)| $ 1,420 $ (2,049)}
[CURRENT 3 14 )
DEFERRED — 13 (38)
LBeneﬁt from (provision for) income taxes $ 318 27 $ (47)§

The Successor Company's effective income tax rate of 2.2% for the period from May 2, 2023 through September 30, 2023,
differed from the U.S. federal tax rate of 21% principally related to deferred taxes (including losses) for which no benefit was
recorded.

The Predecessor Company's effective income tax rate of (1.9)% for the period from October 1, 2022 through May 1, 2023,
differed from the U.S. federal tax rate of 21% principally related to the cancellation of debt income excluded from taxable
income, benefit from Predecessor tax losses carried back to prior periods, release of deferred taxes from Accumulated Other
Comprehensive Income upon termination of interest rate swaps, and deferred taxes (including losses) for which no benefit was
recorded.

The Predecessor Company's effective income tax rate of (2.3)% for fiscal 2022, differed from the U.S. federal tax rate of 21%
principally related to non-deductible portion of goodwill, and deferred taxes (including losses) for which no benefit was
recorded.

Deferred income taxes are provided for the effects of temporary differences between the amounts of assets and liabilities
recognized for financial reporting purposes and the amounts recognized for income tax purposes.

Total deferred tax assets, liabilities and valuation allowance recognized are $1,544 million, $38 million and $1,554 million,
respectively, for the period ended September 30, 2023 (Successor).

Total deferred tax assets, liabilities and valuation allowance recognized are $1,049 million, $66 million and $1,026 million,
respectively, for the period ended September 30, 2022 (Predecessor).

Significant components of the Successor Company's deferred tax assets and liabilities as of the period ended September 30,
2023 (Successor), were primarily related to loss carryforwards, as well as benefit obligations and intangible assets.

Significant components of the Predecessor Company's deferred tax assets and liabilities as of the period ended September 30,
2022, were primarily related to loss carryforwards, as well as benefit obligations and intangible assets.

In assessing the realization of deferred tax assets, the Company considers whether it is more likely than not that a portion or all
of the deferred tax assets will not be realized. The Company has considered a range of positive and negative evidence, including
whether there has been a cumulative loss in the past three years, the scheduled reversal of deferred tax assets and liabilities,
projected future taxable income and certain tax planning strategies in assessing the realization of its deferred tax assets. Based
on this assessment, the Company determined that it is more likely than not that the deferred tax assets in significant
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jurisdictions, including the U.S., Germany and Luxembourg, will not be realized to the extent they exceed the scheduled
reversal of deferred tax liabilities.

During the period from May 2, 2023 through September 30, 2023 (Successor), the period from October 1, 2022 through May 1,
2023 (Predecessor) and fiscal 2022 (Predecessor), the Company's valuation allowance increased (decreased) by $(35) million,
$563 million and $31 million, respectively, primarily driven by the changes in the deferred tax effects related to movements due
to fresh start accounting, other comprehensive income (loss) and changes in NOLs. At September 30, 2023 (Successor), the
valuation allowance of $1,554 million is comprised of $677 million, $269 million, $550 million and $58 million related to the
U.S., Germany, Luxembourg and other foreign subsidiaries, respectively. The recognition of valuation allowances will continue
to adversely affect the Successor Company's effective income tax rate.

As of September 30, 2023, the Successor Company had tax-effected operating and capital loss carryforwards of $1,220 million,
comprised of $271 million for U.S. federal, state and local jurisdictions and $948 million in foreign jurisdictions, including
$252 million and $655 million in Germany and Luxembourg, respectively. As of September 30, 2022, the Predecessor
Company had tax-effected operating losses of $927 million, comprised of $61 million for U.S. federal, state and local
jurisdictions and $866 million in foreign jurisdictions, including $224 million and $598 million in Germany and Luxembourg,
respectively. The increase in the Foreign tax losses is primarily driven by foreign exchange rates used in translation of these
foreign currency balances.

The majority of the operating tax losses can be carried forward indefinitely. The capital losses can be carried forward S years.

The Company has established a deferred tax liability for U.S. taxes and non-U.S. withholding taxes to be incurred upon the
remittance of foreign earnings which was $40 million as of September 30, 2023 (Successor) and $28 million as of September
30, 2022 (Predecessor). As of September 30, 2023 (Successor) and September 30, 2022 (Predecessor), the Company had
determined that the presumption of full repatriation of undistributed foreign earnings can no longer be overcome and have
calculated the provision on this basis.

As of September 30, 2023 (Successor), there were $97 million of unrecognized tax benefits ("UTBs") associated with uncertain
tax positions and an additional $22 million of accrued interest and penalties related to these amounts. The Successor Company
estimates $48 million of UTBs would affect the effective tax rate if recognized. The Company's policy is to include interest and
penalties related to its uncertain tax positions within the benefit from (provision for) income taxes. Included in the benefit from
(provision for) income taxes for the period from May 2, 2023 through September 30, 2023 (Successor), the period from October
1, 2022 through May 1, 2023 (Predecessor) and for fiscal 2022 (Predecessor) was a net interest and penalties income (expense)
of $(1) million, $(2) million and $3 million, respectively. The Company files corporate income tax returns with the federal
government in the U.S. and with multiple U.S. state and local jurisdictions and foreign tax jurisdictions. In the ordinary course
of business these income tax returns will be examined by the tax authorities. Various foreign income tax returns, such as
Germany, India, Ireland, and the Netherlands are under examination by taxing authorities for tax years ranging from 2006
through 2022. It is reasonably possible that the total amount of UTB will decrease by an estimated $8 million in the next 12
months as a result of these examinations and by an estimated $10 million as a result of the expiration of the statute of
limitations.
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15. Benefit Obligations
Pension, Post-retirement and Post-employment Benefits

The Company sponsors non-contributory defined benefit pension plans covering a portion of its U.S. employees and retirees,
and post-retirement benefit plans covering a portion of its U.S. employees and retirees that include healthcare benefits and life
insurance coverage. Certain non-U.S. operations have various retirement benefit programs covering substantially all of their
employees. Some of these programs are considered to be defined benefit pension plans for accounting purposes.

As of February 2021, the Company and the Communications Workers of America ("CWA") and the International Brotherhood
of Electrical Workers ("IBEW"), agreed to extend the 2009 Collective Bargaining Agreement until June 24, 2023. On
December 8, 2023, the Company and IBEW agreed on a new collective bargaining agreement that is in effect until December 8,
2026. On December 15, 2023, the Company imposed its last, best and final terms of the negotiated agreement with the CWA
after reaching impasse. The contract extensions did not affect the Company’s obligation for pension and post-retirement
benefits available to U.S. employees of the Company who are represented by the CWA or IBEW ("represented employees").

Effective January 1, 2023, the Avaya Inc. Health & Welfare Benefits Plan for Retirees was amended to change the Avaya
Traditional Indemnity Dental plan to a preferred provider organization plan. This amendment was incorporated into the
actuarial measurement as of September 30, 2022 (Predecessor).

In connection with the Company's Emergence from bankruptcy, the Successor Company entered into a settlement with the
Pension Benefit Guaranty Corporation (the "PBGC") providing for the assumption of the hourly pension plan and the
consensual termination of the settlement with the PBGC entered into as part of the Predecessor Company's 2017 plan of
reorganization, including the excess contribution obligations thereunder.

The Predecessor Company remeasured the plans' assets and obligations as of May 1, 2023 (Predecessor) prior to the adoption of
fresh start accounting. The remeasurement resulted in a curtailment and settlement gain of $1 million each in the non-U.S.
pension plan, which was recognized in the Consolidated Statement of Operations. The remeasurement of the plan's assets and
obligations also resulted in an increase in the U.S. pension liability and non-U.S. pension liability of $8 million and $2 million,
respectively, and a decrease in the other post-retirement benefit plan liability of $1 million.

Effective December 31, 2023, the Company terminated the salaried and represented health benefit plans under the Avaya
Health & Welfare Benefits Plan for Retirees and the Avaya Health & Welfare Benefits Plan for Salaried Retirees. As a result of
the termination, the Company will cease to provide medical and dental benefits to retirees effective December 31, 2023 and
plan participants will have until June 30, 2024 to submit expenses for health care costs incurred through December 31, 2023 for
reimbursement under the plan. The Company will continue to provide life insurance benefits to participants under the salaried
and represented life insurance pians. See Note 21, "Subsequent Events" for further details.
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A reconciliation of the changes in the benefit obligations and fair value of assets of the defined benefit pension and post-
retirement plans, the funded status of the plans and the amounts recognized in the Consolidated Balance Sheets are provided in

the tables below:

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
IPension Benefits - U.S. |
Change in benefit obligation
[ Projected benefit obligation at beginning of period $ 817 798 § 1,081 _]
Service cost 1 1 3
[ Interest cost 15 23 21 j
Actuarial (gain) loss (60) 41 (232)
| Benefits paid , , ‘ , . . S (30) - (16) @5 |
Projected benefit obligation at end of period $ 743 817  § 798
|Change in plan assets |
Fair value of plan assets at beginning of period . 3 702 687 $ 932
[ Actual (loss) return on plan assets (37 61 (170)__]
Benefits paid (30) (46) 75)
| Fair value of plan assets at end of period $ 635 702 $ 687 |
Funded status at end of period : s (108) (1is) $ (ain
Afmount recognized in the Consolidated Balance Sheets consists
of: : :
Accrued benefit liability, noncurrent 3 (108) (115) $ (111)
I Net amount recognized $ (108) (115) _ § (1) |
Amount recognized in Accumulated other comprehensive
(income) loss (pre-tax) consists of:
| Netactuarial (gain) loss $ 4) $ 70 |
- Net amount recognized $ 0] —  $ 70
Weighted average assumptions used to determine benefit
I&Iigations
Discount rate 5.68 % 473 % 534 %
[ Rate of compensation increase 3.00 % 3.00 % 3.00 %}
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Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
[Pension Benefits - Non-U.S. J
Change in benefit obligation
I_Projected benefit obligation at beginning of period $ 366 334§ 541 _]
Service cost 2 3 7
I Interest cost 6 8 6 ]
Actuarial (gain) loss (24) 3 (117)
| Benefits paid ) (12) (22) |
Foreign currency exchange rate changes (12) 39 (81)
l_ Settlements (1) (8) —:]
Curtailments — () —

L Projected benefit obligation at end of period $ 335 366 $ 334 |
lChange in plan assets ]
Fair value of plan assets at beginning of period $ 15 15 $ 20
[ Actual (loss) return on plan assets — — (2)J

Employer contributions 7 18 22
| Benefits paid (2) (12) (22) |
Foreign currency exchange rate changes 1) 2 3)

[ Settlements 1) (8) ——j
Fair value of plan assets at end of period 3 18 15 3 15
[Funded status at end of period $ 317) (351) § (319) |

Anount recognized in the Consolidated Balance Sheets
consists of:
Noncurrent assets $ 2 2 3 2
[ Accrued benefit liability, current (24) (1) (22) |
Accrued benefit liability, noncurrent (295) (332) (299)
I_ Net amount recognized $ (317) @3s1) 8 (319) |
Amount recognized in Accumulated other comprehensive
(income) loss (pre-tax) consists of:
Net actuarial (gain) $ (23) — 3 (109)
[ Net amount recognized 3 23) —  § (109) |
Weighted average assumptions used to determine benefit
obligations
Discount rate 431 % 3.76 % 3.88 %
[ Rate of compensation increase 2.69 % 2.67% 2.69 %
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Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
'Post-retirement Benefits - U.S. |
Change in benefit obligation
{ Benefit obligation at beginning of period $ 130 | $ 130 $ 179 |
Service cost — — 1
| Interest cost 3 4 3
Actuarial (gain) loss (10) 2 (38)
[ Benefits paid (5) 6 an |
Plan amendments — — @

[ Benefit obligation at end of period $ 118 $ 130§ 130 |
IChange in plan assets —]
Fair value of plan assets at beginning of period $ 17 $ 15 $ 21
L Actual (loss) return on plan assets 2) 2 (4)_]

Employer contributions 5 6 9
| Benefits paid ) (6) an |
Fair value of plan assets at end of period $ 15 $ 17 15
[Funded status at end of period $ (103) |8 113) § (115) |
Amount recognized in the Consolidated Balance Sheets
consists of:
Asset, noncurrent $ 4 4 $ 5
[ Accrued benefit liability, current (10) (10) (1 1):]
Accrued benefit liability, noncurrent 97) (107) (109)
[ Net amount recognized $ (103) $ 1)) 3 (115) |
Amount recognized in Accumulated other comprehensive
(income) loss (pre-tax) consists of:
Net prior service credit $ — $ — 3 (15)

{  Netactuarial loss (gain) (%) — 43) |
Net amount recognized $ @8 |$ — $ (58)
%eighted average assumptions used to determine benefit I

obligations
| Discount tate 567 % 4.72 % 5.33 %,
Rate of compensation increase 3.00 % 3.00 % 3.00 %

As of September 30, 2023 (Successor), the change in the projected benefit obligation for U.S. pension, non-U.S. pension and
other post-retirement benefit plans were mainly driven by higher discount rates.

As of May 1, 2023 (Predecessor), the change in the projected benefit obligation for U.S. pension and non-U.S. pension benefit
plans were mainly driven by lower discount rates and a settlement and curtailment for the non-U.S. plans. The change in the

other post-retirement benefit plans was not material.

As of September 30, 2022 (Predecessor), the change in the projected benefit obligation for U.S. pension and non-U.S. pension
benefit plans were mainly driven by higher discount rates and a loss on assets for the U.S pension. The change in the other post-
retirement benefit plans was driven by a higher discount rate as well as a plan amendment related to the dental plan.
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The discount rate is subject to change each year, consistent with changes in rates of return on high-quality fixed-income
investments currently available and expected to be available during the expected benefit payment period. The Company selects
the assumed discount rate for its U.S. pension and post-retirement benefit plans by applying the rates from the Aon AA Above
Median and Aon AA Only Bond Universe yield curves to the expected benefit payment streams and develops a rate at which it
is believed the benefit obligations could be effectively settled. The Company follows a similar process for its non-U.S. pension
plans by applying the Aon Euro AA corporate bond yield curve for the plans based in Europe and relevant country-specific
bond indices for other locations.

Based on the published rates as of September 30, 2023, the Successor Company used a weighted average discount rate of
5.68% for the U.S. pension plans, 4.31% for the non-U.S. pension plans and 5.67% for the post-retirement plans, an increase of
34 basis points, 43 basis points and 34 basis points, respectively, from the prior year (Predecessor). As of September 30, 2023
(Successor), this had the effect of decreasing the projected U.S. pension, non-U.S. pension and post-retirement benefit
obligations by $61 million, $19 million and $10 million, respectively. For fiscal 2024, this will reduce non-U.S. pension service
costs by $1 million and have an immaterial effect on the U.S. pension and post-retirement service costs.

The Company uses the White-Collar PRI-2012 Private Retirement Plans Mortality Tables to reflect its estimate of future
mortality for its salaried post-retirement benefit plans. For the U.S. pension and represented post-retirement benefit plans, the
Company continued to use the PRI-2012 Private Retirement Plans Mortality Tables. The Company's mortality rate assumptions
use the projected mortality improvement scale, Mortality Projection-2021, as published by the Society of Actuaries. As of
September 30, 2023 (Successor), there was no change in the mortality rate assumptions that would have an effect on the
projected U.S. pension obligations or post-retirement obligations. ’

The following table provides the accumulated benefit obligation for all defined benefit pension plans and information for
pension plans with a projected benefit obligation and an accumulated benefit obligation in excess of plan assets:

Pension Benefits - U.S. Pension Benefits - Non-U.S.

Successor Predecessor Successor Predecessor
(In millions) September 30, 2023 | September 30, 2022 September 30, 2023 | September 30, 2022
Accumulated benefit obligation for all plans $ 743 | $ 798 $ 324 | $ 321
Plans with accumulated and projected benefit
obligations in excess of plan assets _
| Projected benefit obligation $ 743 | $ 798 $ 331 |$ 330
Accumulated benefit obligation $ 743 | $ 798 $ 319 | § 317
| Fair value of plan assets $ 635 | § 687 % 12 | $ 9]
The following table provides the accumulated benefit obligation for all post-retirement benefit plans and information for post-
retirement benefit plans with an accumulated benefit obligation in excess of plan assets:
Post-retirement Benefits - U.S.
Successor Predecessor
(In millions) September 30, 2023 September 30, 2022
[Accumulated benefit obligation for all plans $ 118 | $ 130 |
Plans with accumulated benefit obligations in excess of plan assets
I_ Accumulated benefit obligation $ 118 | § 120 |
Fair value of plan assets $ 15 1% 15
Estimated future benefits expected to be paid in each of the next five fiscal years, and in aggregate for the five fiscal years
thereafter, are presented below:
Pension Benefits Post-
retirement
(In millions) U.S. Non-U.S. ' Beunefits
|2024 $ 70 $ 25§ 10]
2025 69 22 11
{2026 68 22 11§
2027 67 23 i1
12028 66 24 11}
2029 - 2033 307 130 48
[ Total $ 647 § 246 § 102
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The components of the pension and post-retirement net periodic benefit (credit) cost for the periods indicated are provided in

the table below:

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
{Pension Benefits - U.S. |
Components of net periodic benefit credit
[ Service cost 1 [ 3 ]
Interest cost 15 23 21
| Expected return on plan assets (20) (28) (50)_|
Amortization of actuarial gain — (1) —
{ Net periodic benefit credit 4) (58 26) |
Weighted average assumptions used to determine net
periodic benefit credit
[ Discount rate - 4.65 % 5.16 % 2.13 %)
Expected return on plan assets 720 % 7.20 % 5.66 %
| Rate of compensation increase 3.00 % 3.00 % 3.00 %}
[Pcnsion Benefits - Non-U.S. |
Components of net périodic benefit cost
] Service cost 2 3 0 $ 7 |
Interest cost 6 8 6
{ Expected return on plan asscts ) — (1) ]
Amortization of actuarial gain — ) —
i Settlement gain ‘ — [4)) — |
Curtailment gain — (1) —
[ Net periodic benefit cost - 7 2§ 12 |
Weighted average assumptions used to determine net
periodic benefit cost )
[ Discount rate 431 %] 3.76 % 1.09 %)
Expected retum on plan assets 3.80 % 425 % 3.76 %
[ Rate of compensation increase 2.69 % 2.67 % 2.62 %
[Post-retirement Benefits - U.S. ]
Components of net periodic benefit cost
i ‘Service cost’ T - — 3 1]
Interest cost 3 4 3
| Expected return on plan assets — — (|
Amortization of prior service credit — 3) 5)
| Amortization of actuarial (gain) loss — ) 2 |
Net periodic benefit cost 3 — 3 —
Weighted average assumptions used to determine net
periodic benefit cost
Discount rate 447 % 517 % 231 %
[ Expected return on plan assets 537 % 4.35 % 4.35 %}
Rate of compensation increase 3.00 % 3.00 % 3.00 %

The service components of net periodic benefit (credit) cost were recorded similar to compensation expense, while all other

components were recorded in Other income, net.
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The Company's general funding policy with respect to its U.S. qualified pension plans is to contribute amounts at least
sufficient to satisfy the minimum amount required by applicable law and regulations, or to directly pay benefits where
appropriate. In March 2021, the American Rescue Plan Act was signed into law, providing limited interest-rate relief provisions
and an extended shortfall amortization period for pension funding and retirement plan distributions. As a result, the Company
did not make any contributions to the U.S. pension plans during the period from May 2, 2023 through September 30, 2023
(Successor), the period from October 1, 2022 through May 1, 2023 (Predecessor) or fiscal 2022 (Predecessor). The Company
expects to make contributions totaling $10 million to the U.S. pension plans in fiscal 2024 (Successor).

Contributions to the non-U.S. pension plans were $7 million, $18 million and $22 million for the period from May 2, 2023
through September 30, 2023 (Successor), the period from October 1, 2022 through May 1, 2023 (Predecessor) and fiscal 2022
(Predecessor), respectively. In fiscal 2024 (Successor), the Company estimates that it will make contributions totaling $23
million for non-U.S. plans.

Most post-retirement medical benefits are not pre-funded. Consequently, the Company makes payments directly to the claims
administrator as retiree medical benefit claims are disbursed. These payments are funded by the Company up to the maximum
contribution amounts specified in the plan documents and contracts with the CWA and IBEW, as well as contributions from the
participants, if required. The Company made payments for retiree medical and dental benefits of $5 million, $6 million and $9
million for the period from May 2, 2023 through September 30, 2023 (Successor), the period from October 1, 2022 through
May 1, 2023 (Predecessor) and for fiscal 2022 (Predecessor), respectively, which were net of reimbursements received from the
represented employees' post-retirement health trust of $2 million for each of the period from October 1, 2022 through May 1,
2023 (Predecessor) and fiscal 2022 (Predecessor), respectively, related to payments in prior periods. No reimbursement was
received for the period from May 2, 2023 through September 30, 2023 (Successor). The Company estimates it will make
payments for retiree medical and dental benefits totaling $10 million during fiscal 2024 (Successor).
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Other changes in plan assets and benefit obligations recognized in other comprehensive income (loss) are provided in the tables
below: '

Successor Predecessor
Period from Period from
May 2, 2023 October 1, 2022
through through Fiscal year ended ~
(In millions) September 30, 2023 May 1, 2023 September 30, 2022
|Pension Benefits - U.S. |
Net gain (loss) ) $ 418 ®) % 11
I Amortization of actuarial gain (loss) — ) —|
Reorganization adjustments — 79 —
| Total recognized in Other comprehensive income (loss) $ 418 70 $ 111
Total recognized in net periodic benefit credit and Other '
comprehensive income (loss) $ 818 75 3 37

[ —

Pension Benefits - Non-U.S.

| Net gain (loss) $ 2318 3) $ 115}
Amortization of actuarial gain (loss) —_— &) —
I Foreign exchange rate gain — — —]
Reorganization adjustments — (97) —
rT‘otal recognized in Other comprehensive income (loss) $ 23 | $ (109) $ 115§
Total recognized in net periodic benefit cost and Other
comprehensive income (loss) $ 16 | $ (107) $ 103

L |

Post-retirement Benefits - U.S.

[ . Met gain (loss) : ‘ $ 818 — $ 33|
Prior service credit — — 3
’_ Amortization of prior service credit — 3) (5)]
Amortization of actuarial (gain) loss — 1) 2
[ Reorganization adjustmcnts — (54) -—l
Total recognized in Other comprehensive income (loss) $ 818 (58) § 33
Total recognized in net periodic benefit cost and Other
comprehensive income (loss) $ 518 (58) $ 33

The expected long-term rate of return on U.S. pension and post-retirement benefit plan assets is selected by applying forward-
looking capital market assumptions to the strategic asset allocation approved by the governing body for each plan. The forward-
looking capital market assumptions are developed by an investment adviser and reviewed by the Company for reasonableness.
The return and risk assumptions consider such factors as anticipated long-term performance of individual asset classes, risk
premium for active management based on qualitative and quantitative analysis, and correlations of the asset classes that
comprise the asset portfolio.
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The weighted average asset allocation of the pension and post-retirement plans by asset category and target allocation is as

follows:
Successor Predecessor

Asset Category September 30, 2023 September 30, 2022 Long-term Target

lﬁ@ion Benefits - U.S. ]
Debt Securities 52 % 53 % 57 %

[ Equity Securities 29 % 26 % 33 %)
Hedge Funds 6 % 7% 5%

L Real Estate 8§ % 9% 59 o]
Other() 5% 5% — %

{ Total 100 % 100 % 100 %)

LPension Benefits - Non-U.S. J
Debt Securities 5% 7 %

[ Asset Allocation Fund 34 % 19 % ]
Insurance Contracts 61 % 74 %

| Total 100 % 100 % j

I Post-retirement Benefits - U.S. - )
Equity Securities 15 % 15 % 15 %

| Debt Securities 85 % | 85 % 85 %,

Total 100 % 100 % 100 %

& Other includes cash/cash equivalents, derivative financial instruments and payables/receivables for pending transactions.

The Company’s asset management strategy focuses on the dual objectives of improving the funded status of the pension plans
and reducing the impact of changes in interest rates on the funded status. To improve the funded status of the pension plans,
assets are invested in a diversified mix of asset classes designed to generate higher returns over time than the pension benefit
obligation discount rate assumption. To reduce the impact of interest rate changes on the funded status of the pension plans,
assets are invested in a mix of fixed income investments (including long-term debt) that are selected based on the characteristics
of the benefit obligation of the pension plans. Strategic asset allocation is the principal method for achieving the Company’s
investment objectives, which are determined in the course of periodic asset-liability studies. The most recent asset-liability
study was completed in 2023 for the pension plans.

As part of the Company’s asset management strategy, investments are professionally managed and diversified across multiple
asset classes and investment styles to minimize exposure to any one specific investment. Derivative instruments (such as
forwards, futures, swaptions and swaps) may be held as part of the Company’s asset management strategy. However, the use of
derivative financial instruments for speculative purposes is prohibited by the Company’s investment policy. Also, as part of the
Company’s investment strategy, the U.S. pension plans invest in hedge funds, real estate funds, private equity and commodities
to provide additional uncorrelated returns.

The fair value of plan assets is determined by the trustee and reviewed by the Company, in accordance with the accounting
guidance for fair value measurements and the fair value hierarchy discussed in Note 13, "Fair Value Measurements." Due to the
inherent uncertainty of valuation, estimated fair values may differ significantly from the fair values that would have been used
had quoted prices in an active market existed.
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The following table summarizes the fair value measurements of the U.S. pension plan assets by asset class:

Successor Predecessor
September 30, 2023 September 30, 2022
(In millions) Level 1 Level 2 Level 3 Total Level 1 Level2  Level3 Total
[U.S. Government debt securities® $§ — $ 748 — $ 74]3 — $ 8 $ — 83J
Derivative instruments ® 2 — — 2 1 — — 1
{Total assets in the fair value hierarchy 2 74 — 76 1 83 — 84 ]
[mestments measured at net asset value:* ]
Real estate 54 62
[_ Multi-strategy hedge funds®? 37 50 ]
Investment funds:®
[ Cash equivalents 31 35J
Long duration fixed income 256 282
| U.S. equity 110 106 |
Non-U.S. equity 52 49
[_ Emerging market equity 20 20—|
Total investments measured at net asset value 560 604
'Other plan assets, net v (§8] _ (1)1
Total pian assets at fair value $ 2 74 $§ — 8§ 63518 1 § 83 — § 687

@

®

(]

()]

)

(8

t
Includes U.S. Treasury STRIPS, which are generally valued using institutional bid evaluations from various contracted pricing vendors. Institutional bid
evaluations are estimated prices that represent the price a dealer would pay for a security. Pricing inputs to the institutional bid evaluation vary by
security and include benchmark yields, reported trades, unadjusted broker/dealer quotes, issuer spreads, bids, offers or other observable market data.

Includes future contracts that are generally valued using the last trade price at which a specific contract/security was last traded on the primary exchange,
which is provided by a contracted vendor. If pricing is not available from the contracted vendor, then pricing is obtained from other sources such as
Bloomberg, broker bid, ask/offer quotes or the investment manager.

These investments are measured at fair value using the net asset value per share or its equivalent ("NAV") and have therefore not been classified in the
fair value hierarchy.

Includes open ended real estate commingled funds, close ended real estate limited partnerships, and insurance company separate accounts that invest
primarily in U.S. office, lodging, retail and residential real estate. The insurance company separate accounts and the commingled funds account for their
portfolio of assets at fair value and calculate the NAV on either a monthly or quarterly basis. Shares can be redeemed at the NAV on a quarterly basis,
provided a written redemption request is received in advance (generally 45-91 days) of the redemption date. Therefore, the undiscounted NAV is used as
the fair value measurement. For limited partnerships, the fair value of the underlying assets and the capital account for each investor is determined by the
General Partner ("GP"). The valuation techniques used by the GP generally consist of unobservable inputs such as discounted cash flow analysis,
analysis of recent comparable sales transactions, actual sale negotiations and bona fide purchase offers received from third parties. The partnerships are
typically funded over time as capital is needed to fund asset purchases, and distributions from the partnerships are received as the partnerships liquidate
their underlying asset holdings. Therefore, the life cycle for a typical investment in a real estate limited partnership is expected to be approximately 10
years from initial funding.

Includes limited partner interests in various limited partnerships ("LPs") that invest primarily in U.S. and non-U.S. investments either directly, or
through other partnerships or funds with a focus on venture capital, buyouts, expansion capital, or companies undergoing financial distress or significant
restructuring. The NAV of the LPs and of the capital account of each investor is determined by the GP of each LP. Marketable securities held by the LPs
are valued based on the closing price on the valuation date on the exchange where they are principally traded and may be adjusted for legal restrictions,
if any. Investments without a public market are valued based on assumptions made and valuation technigues used by the GP, which consist of
unobservable inputs. Such valuation techniques may include discounted cash flow analysis, analysis of recent comparable sales transactions, actual sale
negotiations and bona fide purchase offers received from third parties. The LPs are typically funded over time as capital is needed to fund purchases and
distributions are received as the partnerships liquidate their underlying asset holdings.

Includes hedge funds and funds of funds that pursue multiple strategies to diversify risks and reduce volatility. The funds account for their portfolio of
assets at fair value and calculate the NAV of their fund on a monthly basis. The funds limit the frequency of redemptions to manage liquidity and protect
the interests of the funds and its sharcholders.

Includes open-end funds and unit investment trusts that invest in various asset classes including: U.S. and non-U.S. corporate debt, U.S. government
debt, municipal bonds, U.S. equity, non-U.S. developed and emerging markets equity, and commodities. The funds account for their portfolio of assets
at fair value and calculate the NAV of the funds on a daily basis, and shares can be redeemed at the NAV. Therefore, the undiscounted NAV as reported
by the funds is used as the fair value measurement.
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The following table summarizes the fair value of the non-U.S. pension plan assets by asset class:

Successor Predecessor
(In In millions) o September 30, 2023 September 30, 2022
!Investmer}tésin{qgsu#red at net asset value:® e {
Investment funds:® 7 I
T bebtseaurivies E Toals
_ Asset allocation , 7 3
r¢Insurance contracts‘c) B 11 11 I
Total plan assets at falr value l $ 19 | § 15
@)

®)

These investments are measured at fair value using the NAV and have therefore not been classified in the fair value hierarchy.

Includes collective investment funds that invest in various asset classes including U.S. and non-U.S. corporate debt and equity, and derivatives. The

funds account for their portfolio of assets at fair value and calculate the NAV of the funds on a daily basis, and shares can be redeemed at the NAV.

Therefore, the undiscounted NAV as reported by the funds is used as the fair value measurement.
©

Most non-U.S. pension plans are funded through insurance contracts, which provide for a guaranteed interest credit and a profit-sharing adjustment

based on the actual performance of the underlying investment assets of the insurer. The fair value of the contract is determined by the insurer based on
the premiums paid by the Company plus interest credits plus the profit-sharing adjustment less benefit payments. The underlying assets of the insurer are

invested in compliance with local rules or law, which tend to require a high allocation to fixed income securities.

The following table summarizes the fair value of the post-retirement plan assets by asset class:

Successor

Predecessor

(In millions) September 30, 2023

September 30, 2022

LInvestments measured at net asset value:®

|

15

Group life insurance contract measured at net asset value _ §

3 15

lotal plan assets at fair value $ 15

$ 15 |

(a)
®

These investments are measured at fair value using the NAV and have therefore not been classified in the fair value hierarchy.

The group life insurance contracts are held in a reserve of an insurance company that provides for investment of pre-funding amounts in a family of

pooled separate accounts. The fair value of each group life insurance contract is primarily determined by the value of the units it owns in the pooled
separate accounts that back the policy. Each of the pooled separate accounts provides a unit NAV on a daily basis, which is based on the fair value of the
underlying assets owned by the account. The post-retirement benefit plans can transact daily at the unit NAV without restriction. As of September 30,
2023 (Successor), the asset allocation of the pooled separate accounts in which the contracts invest was approximately 85% fixed income securities, 9%

U.S. equity securities and 6% non-U.S. equity securities.

Savings Plans

Substantially all of the Company’s U.S. employees are eligible to participate in savings plans sponsored by the Company. The
plans allow employees to contribute a portion of their compensation on a pre-tax and after-tax basis in accordance with
specified guidelines. The Company matches a percentage of employee contributions up to certain limits. The Company's
expense related to these savings plans was $9 million for fiscal 2022 (Predecessor). During the first quarter of fiscal 2023
(Predecessor), the Company suspended the employer match for salaried employees in the Avaya Savings Plan, and thus, no
expenses were incurred for the period from May 2, 2023 through September 30, 2023 (Successor) and the period from October
1, 2022 through May 1, 2023 (Predecessor). The employer match was reinstated as of the beginning of the second quarter of

fiscal 2024 (Successor).
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16. Share-based Compensation

On the Emergence Date, the Predecessor Company's common and preferred stock were cancelled, and new Successor Company
common stock was issued. Accordingly, the Predecessor Company's then existing share-based compensation awards were also
cancelled, which resulted in the recognition of any previously unamortized expense on the date of cancellation. '

Successor
2023 Equity Incentive Plan

Pursuant to the Plan, the Successor Company's Board of Directors (the "Successor Company's Board") adopted the Avaya
Holdings Corp. 2023 Equity Incentive Plan (the "2023 Plan") which became effective on June 29, 2023.

Under the 2023 Plan, non-employee directors of the Successor Company's Board, certain affiliates of non-employee directors,
employees of the Successor Company or any of its subsidiaries, and certain consultants and advisors may be granted stock
options, restricted stock, restricted stock units ("RSUs), performance awards ("PRSUs") and other forms of awards granted or
denominated in shares of the Successor Company's common stock, as well as certain cash-based awards. The Successor
Company's Board, or any committee thereof, administers the 2023 Plan. The administrator has broad authority to, among other
things: (i) select participants; (ii) determine the types of awards that participants are to receive and number of shares that are to
be granted under such awards; and (iii) establish the terms and conditions of awards, including the price to be paid for the
shares or awards.

The 2023 Plan provides for a total of 4,000,000 shares that may be issued or granted (the "Share Reserve"). As of

September 30, 2023 (Successor), there were 1,048,880 shares available to be granted under the Share Reserve. The Share
Reserve is reduced according to the number of shares of common stock eligible to be earned for awards granted under the 2023
Plan. Shares of common stock tendered by award recipients or withheld by the Successor Company as payment to the
Successor Company for the exercise of stock options granted under the 2023 Plan are counted as a reduction to the Share
Reserve. Shares of common stock withheld by the Successor Company in satisfaction of the applicable exercise price or
withholding taxes upon the issuance, vesting, or settlement of awards, in each case, are counted as a reduction to the Share
Reserve. To the extent that awards granted under the 2023 Plan are terminated, expired, cancelled, forfeited, exchanged,
surrendered without having been exercised, vested or settled, the shares of common stock associated with the awards will again
be available for issuance under the Share Reserve. Any award under the 2023 Plan settled in cash will not be counted against
the Share Reserve.

Pre-tax share-based compensation expense for the period from May 2, 2023 through September 30, 2023 was $3 million, and
the income tax benefit recognized in the Consolidated Statements of Operations for share-based compensation arrangements
was $1 million.

Restricted Stock Units

During the period from May 2, 2023 through September 30, 2023, the Successor Company granted RSUs to executives, non-
employee directors, and other employees. RSUs granted to executives and employees vest ratably over four years and RSUs
granted to non-employee directors vest ratably over one year. Compensation cost for RSUs was measured using the fair value
of the Successor Company's common stock on the Emergence Date and was recognized utilizing graded attribution over the
requisite service period.

A summary of RSU activity under the 2023 Plan for the period from May 2, 2023 through September 30, 2023 is presented
below:

Restricted Weighted
Stock Units  Average Grant-
(In thousands) Date Fair Value

| Granted 1,221 $ 13.01]
Forfeited 4 13.01
[Non-vested at September 30, 2023 (Successor) 1217 § 13.01

As of September 30, 2023 (Successor), there was $14 million of unrecognized share-based compensation expense related to
RSUs, which is expected to be recognized over a period of 3.9 years, or 3.5 years on a weighted average basis. No RSUs vested
during the period from May 2, 2023 through September 30, 2023.

Performance Restricted Stock Units

During the period from May 2, 2023 through September 30, 2023, the Successor Company granted PRSUs that vest upon the
satisfaction of both a time-based vesting condition ("Service Condition") and a performance-based vesting condition
("Performance Condition"). The Service Condition for these awards generally is satisfied over four years. The Performance
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Condition will be satisfied when (i) the 45-day volume weighted average price of the Successor Company's common stock after
the end of a lock-up period following an initial public offering and ending on the 10th anniversary of the Emergence Date (the
"IPO Scenario"), or (ii) the value of a share of the Successor Company’s common stock based on a change in control transaction
(the "CIC Scenario"), or (iii) the value of a share of the Successor Company's common stock as determined by the value
implied by a hypothetical change in control transaction occurring on the 10th anniversary of the Emergence Date (the "Wind-
Up Date Scenario"), equals or exceeds $37.43, $67.37, or $89.82 ("Share Price Hurdles") with linear interpolation between the
Share Price Hurdles.

A grant date fair value was calculated separately for each scenario described above, and compensation cost was recognized
based on the value associated with the probable outcome. Accordingly, no compensation cost was recognized based on the
grant fair value associated with the IPO Scenario or the CIC Scenario as these constitute liquidity events that are not considered
probable until the date of the consummation of the liquidity event. As a result, share-based compensation expense for the
PRSUs was recognized based on the grant date fair value and requisite service period associated with the Wind-Up Date
Scenario as this was determined to be the most probable outcome as of September 30, 2023 (Successor).

The grant date fair value of the PRSUs in the Wind-Up Date Scenario is recognized as expense ratably from the award grant
date through the 10th anniversary of the Emergence Date ("Wind-Up Date") and will not be adjusted in future periods based
upon the success or failure of the award to meet or exceed the Share Price Hurdles on the Wind-Up Date. If a liquidity event
occurs prior to the Wind-Up Date, the Successor Company will recognize a cumulative catch-up adjustment to earnings in the
period of revision for such changes in its probability assessment, using the grant date fair value that reflects the updated
probable performance condition.

The grant date fair value of the PRSUs was determined using the Monte Carlo simulation model. The Monte Carlo simulation
model requires certain subjective inputs and assumptions, including the fair value of the Company's common stock, as
discussed above, risk-free interest rates, expected stock price volatility, and expected dividend yield of the common stock. The
weighted average grant date assumptions used to estimate the fair value of the PRSUs under the Wind-Up Date Scenario is as
follows:

Successor
Period from
May 1, 2023
through
September 30, 2023
[Expected volatility”’ 55.00 %
Risk-free interest rate® 3.89 %
[Dividend vield(” — %}

' Expected volatility based on peer group companies adjusted for the Successor Company's leverage.

@ Risk-free interest rate based on U.S. Treasury yields with a term equal to the length of time between the award grant date and the Wind-Up Date.

@ Dividend yield was assumed to be zero as the Successor Company does not anticipate paying dividends on its common stock.

A summary of PRSU activity under the 2023 Plan for the period from May 2, 2023 through September 30, 2023 is presented
below:

Performance
Restricted Stock Weighted
Units Average Grant-
(In thousands)  Date Fair Value
[ Granted 1,741 $ 7.68 |
Forfeited : 6 7.68
[Non-vested at September 30, 2023 (Successor) 1,735 § 7.68]

As of September 30, 2023 (Successor), there was $13 million of unrecognized share-based compensation expense related to
PRSUs, which is expected to be recognized over a period of 9.6 years, or 9.6 years on a weighted average basis. No PRSUs
vested during the period from May 2, 2023 through September 30, 2023 (Successor).

Predecessor

Prior to Emergence, the Predecessor Company had granted share-based awards that were cancelled upon Emergence. In
conjunction with the cancellation, the Predecessor Company accelerated the unrecognized share-based compensation expense
associated with these awards and recorded $25 million of expense in the period from October 1, 2022 through May 1, 2023 in
the Consolidated Statements of Operations. Pre-tax share-based compensation expense for fiscal 2022 (Predecessor) was $27
million. The income tax (expense) benefit recognized in the Consolidated Statements of Operations for share-based
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compensation arrangements in the period from October 1, 2022 through May 1, 2023 (Predecessor) and fiscal 2022
(Predecessor) was $(4) million and $4 million, respectively.

2019 Equity Incentive Plan

The Avaya Holdings Corp. 2019 Equity Incentive Plan approved on March 4, 2020, and the amendment approved to such plan
on March 2, 2022 (as amended, the "2019 Plan") governed the issuance of equity awards, including stock options, restricted
stock, restricted stock units, performance awards and other forms of awards granted or denominated in shares of Predecessor
Common Stock, as well as certain cash-based awards, to eligible plan participants. Non-employee directors, employees of the
Predecessor Company or any of its affiliates, and certain consultants and advisors were eligible to receive awards under the
2019 Plan. The 2019 Plan was administered by the Predecessor Company's Board of Directors (the "Predecessor Company's
Board") or any other committee duly authorized. The administrator had broad authority to, among other things: (i) select
participants; (ii) determine the types of awards that participants were to receive and the number of shares that were to be
granted under such awards; and (iii) establish the terms and conditions of awards, including the price to be paid for the shares or
the awards.

The 2019 Plan provided for a total of 25,300,000 shares of common stock that could have been issued or granted, which could
be adjusted for shares that become available from existing awards issued under the Predecessor Company's prior equity
incentive plans in accordance with the terms of the 2019 Plan. Awards granted under the 2019 Plan reduced the aggregate
number of shares of the Predecessor Company's common stock that could have been granted or issued under the 2019 Plan as
follows:

Reduction to the 2019 Plan

2019 Plan Award Capacity
Bestricted stock units granted prior to March 2, 2022 1.7 shares —:l
‘Restricted stock units granted on or after March 2, 2022 1.5 shares
[Stock options and stock appreciation rights (regardless of grant date) 1 share _]

As of September 30, 2022 (Predecessor), there were 12,404,618 shares available to be granted under the 2019 Plan. If any
awards expired, terminated or were cancelled or forfeited for any reason without having been exercised or vested in full, the
number of shares of common stock underlying any such award (as described above) would again have been available for
issuance under the 2019 Plan. Any awards under the 2019 Plan settled in cash were not counted against the foregoing maximum
share limitations. Shares withheld by the Predecessor Company in satisfaction of the applicable exercise price or withholding
taxes upon the issuance, vesting or settlement of awards, shares reacquired by the Predecessor Company on the open market or
otherwise using cash proceeds from the exercise of options, in each case, were available for future issuance under the 2019
Plan. All awards and the shares reserved under the 2019 Plan were cancelled upon Emergence.

2022 Omnibus Inducement Plan

On July 28, 2022, the Predecessor Company's Board adopted the 2022 Omnibus Inducement Equity Plan (the "2022
Inducement Plan") pursuant to which the Predecessor Company reserved 4,812,500 shares of the Predecessor Company's
common stock for issuance. An award under the 2022 Inducement Plan could only be granted to the extent the award was
intended to qualify as an "employment inducement award" under the NYSE Listing Rules. Alan B. Masarek, who was
appointed as the Predecessor Company's President and Chief Executive Officer effective August 1, 2022, was the only
participant in the 2022 Inducement Plan. As of September 30, 2022 (Predecessor), there were no shares available to be granted
under the 2022 Inducement Plan. All awards under the 2022 Inducement Plan were cancelled upon Emergence.

Stock options and RSUs granted to employees generally vested ratably over a period of three years. PRSUs granted to certain
senior executive employees generally vested at the end of a three-year service period. Awards granted to non-employee
directors vested immediately. The aggregate grant date fair value of all awards granted to any non-employee director during any
fiscal year (excluding awards made pursuant to deferred compensation arrangements made in lieu of all or a portion of cash
retainers and any dividends payable in respect of outstanding awards) could not exceed $750,000.

During the fourth quarter of fiscal 2022, the Predecessor Company suspended distribution of shares under the 2019 Equity
Incentive Plan and suspended purchases of shares under the Employee Stock Purchase Plan until the Predecessor Company's
registration statements were reinstated. Existing awards issued under the 2019 Plan continued to vest in accordance with the
terms of the respective award agreements. As of September 30, 2022 (Predecessor), there were 219,406 RSUs that vested but
were unissued under the 2019 Plan.
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Restricted Stock Units

Under the 2019 Plan, compensation cost for RSUs granted to employees and non-employee directors was generally measured
by using the closing market price of the Predecessor Company's common stock at the date of grant. No RSUs were granted
during the period from October 1, 2022 through May 1, 2023 (Predecessor).

A summary of RSU activity for the period from October 1, 2022 through May 1, 2023 (Predecessor) is presented below: -

Restricted Stock Weighted

Units Average Grant-

) (In thousands) Date Fair Value
[Non—vested at September 30, 2022 (Predecessor) 4,244 § 13.94 ]
Vested (1,081) 16.28
| Forfeited (888) 17.53 |

Non-vested at May 1, 2023 (Predecessor) 2,275 § 11.43

All RSUs that were unvested, as well as all RSUs that were vested but unissued, as of May 1, 2023 (Predecessor), were
cancelled upon Emergence. The weighted average grant date fair value for RSUs granted during fiscal 2022 (Predecessor) was
$14.03. The total grant date fair value for RSUs vested during the period from October 1, 2022 through May 1, 2023
(Predecessor) and fiscal 2022 (Predecessor) was $18 million and $32 million, respectively.

Performance Restricted Stock Units

Under the 2019 Plan, the Predecessor Company granted PRSUs which vested based on the attainment of specified performance
metrics for each of the next three separate fiscal years (collectively the "Performance Period"), as well as the achievement of
total shareholder return over the Performance Period for the Predecessor Company as compared to the total shareholder return
for a specified index of companies over the same period (the "Performance PRSUs"). During the Performance Period, the
Predecessor Company adjusted compensation expense for the Performance PRSUs based on its best estimate of attainment of
the specified annual performance metrics. The cumulative effect on current and prior periods of a change in the estimated
number of Performance PRSUs that was expected to be earned during the Performance Period was recognized as an adjustment
to earnings in the period of the revision.

No performance PRSUs were granted during the period from October 1, 2022 through May 1, 2023 (Predecessor). The
weighted average grant date fair value for Performance PRSUs granted in fiscal 2022 (Predecessor) was $21.89. The grant date
fair value of the Performance PRSUs was determined using a Monte Carlo simulation model that incorporated multiple
valuation assumptions, including the probability of achieving the total shareholder return market condition and the following
assumptions presented on a weighted-average basis: ‘

Predecessor

Fiscal year ended
September 30, 2022

{Expected volatility™ 67.59 %
Risk-free interest rate® 0.76 %
[Dividend yield® — %

®  Expected volatility was based on the Predecessor Company's historical data for awards granted.
@ Risk-free interest was rate based on U.S. Treasury yields with a term equal to the remaining Performance Period as of the grant date.

@ Dividend yield was assumed to be zero as the Predecessor Company did not anticipate paying dividends on its common stock.

During fiscal 2022, the Predecessor Company granted 2,625,000 PRSUs under the 2022 Inducement Plan with a grant date fair
value of $0.37 per PRSU, at the target level of attainment (the "Market PRSUs"). The Market PRSUs could become eligible to
vest at varying levels of attainment, subject to a maximum of 150%, if the 90-day volume-weighted average price of one share
of the Predecessor Company's common stock equaled or exceeded $5.00, $10.00, and $15.00 on or before the four-year
anniversary of the grant date. Any Market PRSUs that became eligible to vest within two years from the grant date would vest
on the two-year anniversary of the grant date. Any Market PRSUs that became eligible to vest after the two-year anniversary
would vest immediately. The grant date fair value of the Market PRSUs at the maximum level of attainment was recognized as
expense ratably over the derived service period and would not have been adjusted in future periods for the success or failure to
achieve the various specified market conditions. The average derived service period for the Market PRSUs granted during fiscal
2022 (Predecessor) was 2.6 years.
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No Market PRSUs were granted during the period from October 1, 2022 through May 1, 2023 (Predecessor). The weighted
average grant date fair value for PRSUs granted during fiscal 2022 (Predecessor) was $4.74. The grant date fair value of Market
PRSUs granted during fiscal 2022 (Predecessor) was determined using a Monte Carlo simulation model that incorporated
multiple valuation assumptions, including the probability of achieving the specified market conditions and the following
assumptions:

Predecessor

Fiscal year ended
September 30, 2022

{Expected volatility " 84.91 %
Risk-free interest rate®” 2.72 %
{Dividend yield"” — %)

(0]
)
(€]

Expected volatility was based on the Predecessor Company's historical data.
Risk-free interest rate was based on U.S. Treasury yields with a term equal to the eligible vesting period of the award.
Dividend yield was assumed to be zero as the Predecessor Company did not anticipate paying dividends on its common stock.

A summary of total PRSU activity during the period from October 1, 2022 through May 1, 2023 (Predecessor) is presented
below:

Performance Weighted
Restricted Stock Average Grant-
Units Date Fair
(In thousands) Value”
{Non-vested at September 30, 2022 (Predecessor) 3254 § 3.80|
Change in shares due to performance (2,625) 0.37
| Forfeited (482) 18.49 |
Non-vested at May 1, 2023 (Predecessor) 147 $ 16.97

" The grant date fair value of the Performance PRSUs was calculated using the grant date fair value of each award at the target level of attainment which

could differ from the grant date fair value associated with the probable outcome of each award at the reporting date.

All PRSUs that were unvested as of May 1, 2023 (Predecessor) were cancelled upon Emergence. There were no PRSUs that
vested during the period from October 1, 2022 through May 1, 2023 (Predeccssor) The total grant date fair value for PRSUs
vested during fiscal 2022 (Predecessor) was $3 million.

Stock Bonus Program

In fiscal 2021, the Predecessor Company adopted the Avaya Holdings Corp. Stock Bonus Program (“Stock Bonus Program™)
under which certain employees could elect to receive a specified percentage of their annual incentive bonus in the form of fully
vested shares of the Predecessor Company’s common stock in lieu of cash. Annually, the Predecessor Company's Board
approved the maximum number of shares that could be issued under the Stock Bonus Program. For fiscal 2022, a maximum of
250,000 shares were approved for issuance under the Stock Bonus Program. The number of shares to be issued under the Stock
Bonus Program would have been determined based on the attainment of specified annual performance targets and the average
closing price of the Predecessor Company's common stock over a specified 5-trading day period. The Stock Bonus Program
was classified as a liability. The Predecessor Company recorded compensation cost for the expected dollar value of the award
and adjusted compensation expense for the awards based on its best estimate of attainment of its performance conditions. The
cumulative effect of a change in the estimated value of the award was recognized as an adjustment to earnings in the period of
the revision. During fiscal 2022, the Predecessor Company issued 249,985 shares of common stock in settlement of the 2021
Stock Bonus Program. The Predecessor Company's Board did not approve any shares for issuance under the Stock Bonus
Program for fiscal 2023. The Stock Bonus Program was cancelled upon Emergence.
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Stock Options

There were no options granted during the period from October 1, 2022 through May 1, 2023 (Predecessor) and fiscal 2022
(Predecessor).

A summary of option activity for the period from October 1, 2022 through May 1, 2023 (Predecessor) is presented below:

Weighted Average

Remaining Aggregate
Options Weighted Average  Contractual Term Intrinsic Value
(In thousands) Exercise Price (in years) (In thousands)
[Outstanding at September 30, 2022 (Predecessor) 335 § 19.46 7 }
Cancelled 4) 19.46
|Outstanding at May 1, 2023 (Predecessor) 331§ 19.46 20 § —]
Exercisab]e at May 1, 2023 (Predecessor) 331 § 19.46 20 $ —|

During the period from October 1, 2022 through May 1, 2023 (Predecessor), there were no stock options exercised. During
fiscal 2022 (Predecessor), there were 81,832 stock options exercised with a weighted average exercise price of $11.38. The
intrinsic value of a stock option is the difference between a company's common stock price and the option exercise price. The
total pre-tax intrinsic value of stock options exercised during fiscal 2022 (Predecessor) was $1 million. No stock options vested
during the period from October 1, 2022 through May 1, 2023 (Predecessor) and fiscal 2022 (Predecessor). All stock options that
were outstanding and exercisable as of May 1, 2023 (Predecessor) were cancelled upon Emergence. .

Employee Stock Purchase Plan

On January 8, 2020, the Predecessor Company's Board approved the Avaya Holdings Corp. 2020 Employee Stock Purchase
Plan, and on July 13, 2022 approved an amendment to such plan (as amended, the "ESPP"). A maximum of 5,500,000 shares of
the Predecessor Company's common stock were reserved for issuance under the ESPP. Under the ESPP, eligible employees
could purchase the Predecessor Company's common stock through payroll deductions at a discount not to exceed 15% of the
lower of the fair market values of the Predecessor Company's common stock as of the beginning or end of each offering period.
Beginning on September 1, 2022, each offering under the plan was for a six-month period. Prior to September 1, 2022, each
offering was for a three-month period. Payroll deductions were limited to 10% of the employee's eligible compensation, and a
maximum of 12,500 shares of the Predecessor Company's common stock could be purchased by an employee for each offering
period. During the fourth quarter of fiscal 2022, the Predecessor Company suspended certain share issuances and other actions
under the ESPP. Previous amounts withheld but not used to purchase shares of common stock were refunded to employees.

During fiscal 2022, the Predecessor Company withheld $9 million of eligible employee compensation for purchases of common
stock and issued 1,291,901 shares of common stock under the ESPP. As of September 30, 2022 (Predecessor), 3,242,953 shares
of common stock were available for future issuance under the ESPP which were cancelled upon Emergence.

The grant date fair value for shares issued under the ESPP was measured on the date that each offering period commenced. The
average grant date fair value for the offering periods that commenced during fiscal 2022 (Predecessor) was $3.60 per share. The
grant date fair value was determined using a Black-Scholes option pricing model with the following average grant date
assumptions: '

Predecessor

Fiscal year ended
September 30, 2022

[Expected volatility"” 81.36 %!
Risk-free interest rate® 051 %
[Dividend yield” — %

™ Expected volatility was based on the Predecessor Company's historical data.
@ Risk-free interest rate was based on U.S. Treasury yields with a term equal to the length of the offering period.
@ Dividend yield was assumed to be zero as the Predecessor Company did not anticipate paying dividends on its common stock.
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17. Capital Stock
Successor
Preferred Stock

The Successor Company's certificate of incorporation authorizes it to issue up to 20,000,000 shares of preferred stock with a par
value of $0.01 per share. The Successor Board has the authority to establish from time to time the number of shares to be issued
and to fix the voting rights, if any, designations, powers, preferences and relative, participating, optional, special and other
rights, if any, of each issuance and any qualifications, limitations and restrictions thereof. As of September 30, 2023
(Successor), there were no preferred shares issued or outstanding.

Common Stock

The Successor Company's certificate of incorporation authorizes it to issue up to 80,000,000 shares of common stock with a par
value of $0.01 per share. As of September 30, 2023 (Successor), there were 36,133,600 shares issued and 36,110,158 shares
outstanding with the remaining 23,442 shares distributable in accordance with the Plan.

Predecessor

In connection with the Plan and the Company's emergence from bankruptcy, all equity interests in the Predecessor Company
were cancelled, including the Series A Preferred Stock, common stock, and equity-based awards, and the attendant board
designation rights described below associated with the Series A Preferred Stock were eliminated.

Preferred Stock

The Predecessor Company's certificate of incorporation authorized it to issue up to 55,000,000 shares of preferred stock with a
par value of $0.01 per share. As of September 30, 2022 (Predecessor), there were 125,000 shares of preferred stock outstanding.

On October 31, 2019, the Predecessor Company issued 125,000 shares of its 3% Series A Convertible Preferred Stock, par
value $0.01 per share ("Series A Preferred Stock™), to RingCentral for an aggregate purchase price of $125 million. The Series
A Preferred Stock was convertible into shares of the Predecessor Company's common stock at an initial conversion price of
$16.00 per share, which represented an approximately 9% interest in the Predecessor Company's common stock on an as-
converted basis as of September 30, 2022 (Predecessor), assuming no holders of options, warrants, convertible notes or similar
instruments exercised their exercise or conversion rights. The holders of the Series A Preferred Stock were entitled to vote, on
an as-converted basis, together with holders of the Predecessor Company's common stock on all matters submitted to a vote of
the holders of the common stock. Holders of the Series A Preferred Stock were entitled to receive dividends, in preference and
priority to holders of the Predecessor Company's common stock, which accrued on a daily basis at the rate of 3% per annum of
the stated value of the Series A Preferred Stock. The stated value of the Series A Preferred Stock was initially $1,000 per share
and was increased by the sum of any dividends on such shares not paid in cash. These dividends were cumulative and
compounded quarterly. The holders of the Series A Preferred Stock participated in any dividends the Predecessor Company
paid on its common stock, equal to the dividend which holders would have received if their Series A Preferred Stock had been
converted into common stock on the date such common stock dividend was determined. In the event the Predecessor Company
was liquidated or dissolved, the holders of the Series A Preferred Stock were entitled to receive an amount equal to the
liquidation preference (which equaled the then stated value plus any accrued and unpaid dividends) for each share of Series A
Preferred Stock before any distribution was made to holders of the Predecessor Company's common stock.

The Series A Preferred Stock was redeemable at the Predecessor Company's election upon the termination of the agreement
governing the terms of the commercial arrangement between the Predecessor Company and RingCentral (the "Framework
Agreement"). In addition, the holders of the Series A Preferred Stock had certain rights to require the Predecessor Company to
redeem or put rights to require the Predecessor Company to repurchase all or any portion of the Series A Preferred Stock. The
holders could have exercised such redemption rights, upon at least 21 days' notice, after the termination of the Framework
Agreement or upon the occurrence of certain events. If and to the extent the redemption right was exercised, the Predecessor
Company would have been required to purchase each share of Series A Preferred Stock at the per share price equal to the stated
value of the Series A Preferred Stock which would be increased by the sum of any dividends on such shares that had accrued
and had been paid in kind, plus all accrued but unpaid dividends. Given that the holders of the Series A Preferred Stock could
have required the Predecessor Company to redeem all or a portion of its shares, the Series A Preferred Stock was classified in
the mezzanine section of the Predecessor's Consolidated Balance Sheets between Total liabilities and Stockholders' equity.

During both the period from October 1, 2022 through May 1, 2023 (Predecessor) and fiscal 2022 (Predecessor), the carrying
value of the Series A Preferred Stock increased by $3 million due to accreted dividends paid in kind. As of September 30, 2022
(Predecessor), the carrying value of the Series A Preferred Stock was $133 million, which included $8 million of accreted
dividends paid in kind.
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In connection with the issuance of the Series A Preferred Stock, the Predecessor Company granted RingCentral certain
customary consent rights with respect to certain actions by the Predecessor Company, including amending the Predecessor
Company's organizational documents in a manner that would have an adverse effect on the Series A Preferred Stock and issuing
securities that are senior to, or equal in priority with, the Series A Preferred Stock. In addition, pursuant to an investor rights
agreement, until such time when RingCentral and its affiliates held or beneficially owned less than 4,759,339 shares of the
Predecessor Company's common stock (on an as-converted basis), RingCentral had the right to nominate one person for
election to the Predecessor Company's Board. The director designated by RingCentral had the option (i) to serve on the
Predecessor Company's Audit and Nominating and Corporate Governance Committees or (ii) to attend (but not vote at) all of
the Predecessor Company's Board's committee meetings. On November 6, 2020, Robert Theis was elected to join the
Predecessor Company's Board as RingCentral's designee. On October 20, 2022, Robert Theis provided notice of his intent to
resign from the Predecessor Company's Board effective October 31, 2022, in order to focus on his other commitments as
General Partner of World Innovation Lab and Lead Independent Director of RingCentral. Mr. Theis’s resignation was not due
to any disagreement between Mr. Theis and the Predecessor Company on any matter relating to the Predecessor Company’s
operations, policies or practices. Subsequent to Mr. Theis's departure, RingCentral nominated Jill K. Frizzley for election to the
Predecessor Company's Board. On December 13, 2022, Ms. Frizzley was elected to join the Predecessor Company's Board. On
the Emergence Date, all members of the Predecessor Company's Board resigned and the Successor Company's Board was
appointed pursuant to the Plan.

Common Stock

The Predecessor Company's certificate of incorporation authorized it to issue up to 550,000,000 shares of common stock with a
par value of $0.01 per share. As of September 30, 2022 (Predecessor), there were 86,846,958 shares issued and outstanding.
The Predecessor Company had 219,406 shares of common stock that were vested but not yet issued as of September 30, 2022.
See Note 16, "Share-based Compensation,” for further details.

The Predecessor Company maintained a warrant repurchase program which authorized the Predecessor Company to repurchase
the 2017 Emergence Date Warrants for an aggregate expenditure of up to $15 million. The repurchases were to be made from
time to time in the open market, through block trades or in privately negotiated transactions. As of September 30, 2022
(Predecessor), there were no warrant repurchases under the program. The Predecessor Company's 2017 Emergence Date
Warrants expired on December 15, 2022, and none of the 2017 Emergence Date Warrants were repurchased.

The Predecessor Company maintained a share repurchase program which authorized the Predecessor Company to repurchase
the Predecessor Company's common stock for an aggregate expenditure of up to $500 million. The repurchases were to be
made from time to time in the open market, through block trades or in privately negotiated transactions. The Predecessor
Company adopted purchase plans pursuant to Rule 10b5-1 under the Securities Exchange Act of 1934, as amended, to
implement the share repurchase program. All shares that were repurchased under the program were retired by the Predecessor
Company. During the period from October 1, 2022 through May 1, 2023 and fiscal 2022, the Predecessor Company did not
repurchase any shares of its common stock. As of September 30, 2022 (Predecessor), the remaining authorized amount for
share repurchases under this program was $132 million.
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18. Accumulated Other Comprehensive Income (Loss)

The components of Accumulated other comprehensive income (loss) for the periods indicated were as follows:

Peansion, Post-

retirement and Accumulated
Post-employment Foreign Unrealized Gain Other -
Benefit-related Currency - (Loss) on Interest Comprehensive
(In millions) ) Items Translation Rate Swaps Income (Loss)
[Balance as of September 30, 2021 (Predecessor) $ 20) § 37§ 34) $ (91)J
Other comprehensive income before reclassifications 179 38 76 293
| Amounts reclassified to earnings (6) — 40 34
Provision for income taxes (2) — 2) C))
[Balance as of September 30, 2022 (Predecessor) $ 151 8 1 8§ 80 § 232 |
Other comprehensive loss before reclassifications (10) (158) — 25)
L Amounts reclassified to earnings (17) . — (62) (7_9)}
Provision for income taxes — — (18) (18)
{Balance as of May 1, 2023 (Predecessor) $ 124 § (14) $ — 3 110 |
Elimination of Predecessor Company
Accumulated Other Comprehensive Income (124) 14 — (110)
IBalance as May 1, 2023 (Predecessor) $ — $ — 3 — 3 —1
Balance as of May 2, 2023 (Successor) $ — 8 — $ — § —_l
Other comprehensive income before reclassifications 40 2 — 42
[Balance as of September 30, 2023 (Successor) $ 40 3 2 3 — § 421

Reclassifications from Accumulated other comprehensive income (loss) related to changes in unamortized pension, post-
retirement and post-employment benefit-related items are recorded in Other income, net. Reclassifications from Accumulated
other comprehensive income (loss) related to the unrealized gain (loss) on interest rate swap agreements are recorded in Interest
expense.

The elimination of Predecessor Company Accumulated Other Comprehensive Income was recorded within Reorganization
items, net. : ‘
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19. Related Party Transactions
Successor
Specific Arrangements Involving the Successor Company's Directors, Executive Officers and Beneficial Owners

Mr. Kalsow-Ramos is a Director of the Successor Company and serves in this capacity as a director designated by Apollo. He
holds the position of Partner of Apollo and serves on the board of directors of TD Synnex Corporation ("TD Synnex"), an
information technology services company and an affiliate of Apollo. During the period from May 2, 2023 through September
30, 2023, the Successor Company purchased goods and services from subsidiaries of TD Synnex of $3 million. As of
September 30, 2023 (Successor), outstanding accounts payable due to TD Synnex was not material.

ADT Inc. ("ADT"), a security services company, is an affiliate of Apollo. During the period from May 2, 2023 through
September 30, 2023, the Successor Company sold goods and services to ADT of $1 million. As of September 30, 2023
(Successor), outstanding accounts receivable due from ADT was not material.

Predecessor
Specific Arrangements Involving the Predecessor Company’s Directors and Executive Officers

Stephan Scholl, a Director of the Predecessor Company, is the Chief Executive Officer of Alight Solutions LLC ("Alight"), a
provider of integrated benefits, payroll and cloud solutions, and he also serves on Alight's board of directors. During the period
from October 1, 2022 through May 1, 2023 and fiscal 2022, the Predecessor Company purchased goods and services from
subsidiaries of Alight of $2 million and $3 million, respectively. As of May 1, 2023 (Predecessor), outstanding accounts
payable due to Alight was not material. Outstanding accounts payable due to Alight as of September 30, 2022 (Predecessor)
was $1 million.
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20. Commitments and Contingencies
Legal Proceedings

In the ordinary course of business, the Company is involved in litigation, claims, government inquiries, investigations and
proceedings including, but not limited to, those relating to intellectual property, commercial, employment, environmental
indemnity and regulatory matters. The Company records accruals for legal contingencies to the extent that it has concluded that
it is probable that a liability has been incurred and the amount of the loss can be reasonably estimated. When a material loss
contingency is reasonably possible but not probable, the Company does not record a liability, but instead discloses the nature
and the amount of the claim, and an estimate of the loss or range of loss, if such an estimate can be made.

Other than as described below, in the opinion of the Company's management, the likely results of these matters are not
expected, either individually or in the aggregate, to have a material adverse effect on the Company's financial position, results
of operations or cash flows. However, an unfavorable resolution could have a material adverse effect on the Company's
financial position, results of operations or cash flows in the periods in which the matters are ultimately resolved, or in the
periods in which more information is obtained that changes management's opinion of the ultimate disposition.

On January 14, 2020, Solaborate Inc. and Solaborate LLC (collectively, "Solaborate™) filed suit against the Company in
California Superior Court in San Bernardino County. The dispute concerned activities related to the Company's development of
the CU360 collaboration unit. Solaborate alleged breach of contract, trade secret misappropriation and unfair business practices,
among other causes of action. During the third quarter of fiscal 2022 (Predecessor), the Company accrued an expense
representing its best estimate of the probable loss which was not material.

On February 3, 2023, the Company reached an agreement to settle the lawsuit with Solaborate for an amount consistent with the
expense accrued in fiscal 2022 (Predecessor) and payment was remitted during the period from May 2, 2023 through September
30, 2023 (Successor).

In August 2022, the Company announced the commencement of an investigation by the audit committee (the "Audit
Committee", and such investigation, the "Financial Results Investigation") of the Predecessor Company's Board related to the
circumstances surrounding the Company'’s financial results for the third quarter of fiscal 2022, which were significantly lower
than the Company's expectations and previously issued guidance. This Financial Results Investigation also addressed the
information provided by the Company to the lenders of the Tranche B-3 Term Loans and the 8.00% Exchangeable Senior
Secured Notes due 2027 which was funded in July 2022. The Company engaged outside counsel, which reported to the Audit
Committee, to assist in the Financial Results Investigation and notified the SEC and the Company's external auditor,
PricewaterhouseCoopers LLP, about the Financial Results Investigation at that time. The Audit Committee has completed its
planned procedures with respect to its investigation and continues to cooperate with the SEC's on-going investigation (as
described below), which could require additional procedures to be performed.

The SEC initiated an investigation to review, among other things, the circumstances surrounding Avaya's financial results for
the quarter ended June 30, 2022 (the "SEC's investigation"”, and together with the Financial Results Investigation, the
"Investigations"). Avaya has been cooperating with the SEC's investigation, which is on-going. At this time, the Company is
not able to predict the outcome or consequences of the SEC's investigation, however, an adverse outcome could have a material
adverse effect on the Company's financial position, results of operations or cash flows.

On January 3, 2023, Jeffrey A. Fletcher, et al., filed a putative securities class action complaint (Civil Action No. 1:23-
cv-00003) in the United States District Court Middle District of North Carolina, naming Avaya Holdings Corp. and certain of
our current and former officers as defendants. The complaint alleged violations of the Exchange Act, based on allegedly false or
misleading statements related to the Company’s internal control over financial reporting, the effectiveness of our internal
controls over our whistleblower policies and ethics and compliance program and our financial condition. The plaintiffs sought
awards of compensatory damages, among other relief and their costs and attorneys’ and experts’ fees. On February 28, 2023,
the plaintiff voluntarily filed for dismissal of the action without prejudice, as to all defendants.

On February 1, 2023, A6 Capital Management LP, et al., filed a summons with notice (Index No. 650626/2023) in the Supreme
Court of the State of New York, New York County, naming certain of our former directors and officers as defendants. The
plaintiffs were current or former investors in certain unsecured convertible notes issued by the Company in 2018 and due 2023
(the “Convertible Notes™) and certain plaintiffs invested in the Company’s secured term loan issued in July 2022. The
complaint alleged fraud as a result of allegedly false statements regarding the Company’s finances and management, which the
plaintiffs relied upon in holding or purchasing the Company’s Convertible Notes. The plaintiffs sought awards of compensatory
damages, among other relief. On May 3, 2023, the plaintiffs voluntarily filed an amended notice of discontinuance with
prejudice, as to all parties.

On February 14, 2023, Oliver Jiang, et al., filed a putative class action complaint (Civil Action No. 1:23-cv-1258) in the United
States District Court for the Southern District of New York against Avaya Holdings Corp., and certain of our former officers as
defendants (collectively, "Jiang Suit Defendants"). The complaint alleged the purported inclusion of false statements and
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material omissions in securities filings, and press releases filed with the SEC or issued, as applicable, between October 3, 2019
and November 29, 2022, regarding Avaya’s Q3 2022 earnings guidance and results and the Company’s relationship with
RingCentral (the "Jiang Securities Lawsuit"). The lawsuit alleges that the Jiang Suit Defendants exploited Avaya’s insufficient
reporting controls and procedures, which resulted in inaccurate budgeting and reporting, to inflate Avaya’s stock price, at which
point the Jiang Suit Defendants sold shares and secured financing on improper terms, all in violation of Section 10(b) of the
Exchange Act and Rule 10b-5, as well as for derivative “control person” liability, which was pled against Mr. Chirico, our
former CEO, and Mr. McGrath, our former Chief Financial Officer, for Avaya’s actions, and, vice versa, against the Company
—pursuant to Section 20(a). This case was filed after the Company filed its petition for Chapter 11 proceedings and therefore
the plaintiff voluntarily dismissed the case against the Company. The Plaintiff’s claims against Mr. Chirico and Mr. McGrath
remain and are subject to the indemnification agreements described below.

The Company enters into indemnification agreements with each of the Company's directors and officers. These agreements
require the Company to indemnify these individuals to the fullest extent permitted under Delaware law against liabilities that
may arise by reason of their service to the Company, and to advance expenses incurred as a result of any proceeding against
them as to which they could be indemnified. Subject in all respects to applicable law, these agreements generally survive a
director's or officer's resignation and/or termination and generally require the Company to indemnify such individuals unless
the conduct that is the subject of a claim constitutes a breach of their duty of loyalty to the Company or to the Company's
stockholders, or is an act or omission not taken in good faith, or which involves intentional misconduct or a knowing violation
of the law. In connection with the Investigations, the Company has received requests under such indemnification agreements to
provide funds for legal fees and other expenses and expects additional requests in connection with the Investigations and related
litigation. The Company has not recorded a liability for expected future expenses as of September 30, 2023 (Successor) for
these matters as it cannot estimate the ultimate outcome at this time but has recognized expenses incurred during the period
from May 2, 2023 through September 30, 2023 (Successor) and the period from October 1, 2022 through May 1, 2023
(Predecessor). The Company maintains a directors and officers insurance policy under which a portion of the indemnification
expenses may be recoverable to mitigate its exposure to potential indemnification obligations. As of September 30, 2023
(Successor) and May 1, 2023 (Predecessor), the Company has not recorded a receivable related to the indemnification claims.
In connection with the matters that were the subject of the previously disclosed internal investigation, and SEC's investigations
and the related litigation, the Company has received and expects to continue to receive requests under such indemnification
agreements and its bylaws to provide funds for legal fees and other expenses. We are unable to make a reliable estimate of the
eventual cash flows by period related to the indemnification agreements and related insurance recoveries.

Product Warranties

The Company recognizes a liability for the estimated costs that may be incurred to remedy certain deficiencies of quality or
performance of the Company’s products. These product warranties extend over a specified period of time, generally ranging up
to two from the date of sale depending upon the product subject to the warranty. The Company accrues a provision for
estimated future warranty costs based upon the historical relationship of warranty claims to sales. The Company periodically
reviews the adequacy of its product warranties and adjusts, if necessary, the warranty percentage and accrued warranty reserve,
which is included in other current and non-current liabilities in the Consolidated Balance Sheets, for actual experience. As of
both September 30, 2023 (Successor) and September 30, 2022 (Predecessor), the amount reserved for product warranties was
$1 million. For the period from May 2, 2023 through September 30, 2023 (Successor), the period from October 1, 2022 through
May 1, 2023 (Predecessor) and for fiscal 2022 (Predecessor), product warranty expense recorded in the Consolidated
Statements of Operations was $2 miltion, $1 million and $3 million, respectively.

Guarantees of Indebtedness and Other Off-Balance Sheet Arrangements
Letters of Credit and Guarantees

The Company provides guarantees, letters of credit and surety bonds to various parties as required for certain transactions
initiated during the ordinary course of business to guarantee the Company's performance in accordance with contractual or legal
obligations. As of September 30, 2023 (Successor), the maximum potential payment obligation with regards to letters of credit,
guarantees and surety bonds was $69 million. The outstanding letters of credit were issued under the Exit ABL Facility or are
cash collateralized. The cash collateral of $3 million is characterized as restricted cash and is included in Other assets on the
Consolidated Balance Sheets as of September 30, 2023 (Successor).
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Purchase Commitments and Termination Fees

The Company purchases components from a variety of suppliers and uses several contract manufacturers to provide
manufacturing services for its products. During the normal course of business, to manage manufacturing lead times and to help
assure adequate component supply, the Company enters into agreements with contract manufacturers and suppliers that allow
them to produce and procure inventory based upon forecasted requirements provided by the Company. If the Company does not
meet these specified purchase commitments, it could be required to purchase the inventory, or in the case of certain agreements,
pay an early termination fee. Historically, the Company has not been required to pay a charge for not meeting its designated
purchase commitments with these suppliers, but it has been obligated to purchase certain excess inventory levels from its
outsourced manufacturers due to actual sales of product varying from forecast and due to transition of manufacturing from one
vendor to another.

The Company’s outsourcing agreements with its most significant contract manufacturers automatically renew in July and
September for successive periods of twelve months each, subject to specific termination rights for the Company and the
contract manufacturers. All manufacturing of the Company’s products is performed in accordance with either detailed
requirements or specifications and product designs furnished by the Company and is subject to quality control standards.

The Company maintains a reseller agreement with an equipment vendor to procure, build and store IT equipment on behalf of
the Company based upon letters of intent or other order forms provided by the Company. The Company either purchases the
equipment or leases the equipment through a third-party vendor for use in its data centers, predominantly to support its cloud
customers. Under the agreement, the Company’s right to use the equipment commences upon delivery of the equipment. The
Company is entitled to return the equipment subject to certain conditions. As of September 30, 2023 (Successor), the Company
has no obligation under this agreement as there is no equipment presently held by the vendor on behalf of the Company.

From time to time, the Company also enters into cloud services agreements to support the delivery of the Company’s Avaya
cloud solutions to its customers. These contracts range from three to six years and typically contain minimum consumption
commitments over the life of the agreements. As of September 30, 2023 (Successor), the Company’s remaining commitments
under its cloud services agreements and hosting agreements were $165 million, of which $1 million, $15 million and $16
million is required to be utilized by fiscal 2024, 2025 and 2026, respectively, with the remaining balance required to be utilized
by fiscal 2027.

During fiscal 2022, the Company entered into an agreement to acquire third-party software licenses to enhance its product
portfolio serving large and complex contact center environments. The consideration for the licenses is sales-based and includes
a minimum commitment which is payable to the extent that the sales-based consideration does not meet specified thresholds
within the agreement. As of September 30, 2023 (Successor), the Company's remaining minimum commitment under the
agreement is $8 million for each of fiscal 2024 and 2025.

On February 14, 2023, the Company and RingCentral amended the terms of the First Amended and Restated Framework
Agreement, dated February 10, 2020, and the related partnership documents executed in connection therewith, by entering into
the Second Amended and Restated Framework Agreement and the related partnership documents executed in connection
therewith (the "Amended and Restated RingCentral Agreements"). Among other things, the Amended and Restated
RingCentral Agreements, contemplate (i) the Company continuing to serve as the exclusive sales agent for Avaya Cloud Office
by RingCentral ("Avaya Cloud Office" or "ACQO"); (ii) expanded go-to-market constructs that will enable the Company to
directly sell ACO seats into its installed base; (iii) cash compensation to the Company as ACO seats are sold along with the
elimination or modification of certain other financial obligations of the Company under the original agreements, including the
waiver of the remaining balance of the consideration advance paid by RingCentral to the Company; and (iv) the Company's
agreement to purchase seats of ACO in the event certain volumes of ACO sales, which increase over the time period, are not
met. The Company's volume commitments are based on cumulative ACO sales that are measured quarterly during the term of
the Amended and Restated RingCentral Agreements, subject to the terms and conditions of such agreements. In the event that
the cumulative number of ACO seats sold as of the end of each calendar quarter is lower than the agreed upon threshold
established for such quarter, the Company will be required to purchase a number of ACO seats equal to such shortfall from
RingCentral. Any such ACO seats are subject to certain limitations and must be purchased for a two-year paid term with
payments made monthly and pricing that is variable based on sales volumes by jurisdiction, contract size and product tier. The
Company may resell such ACO seats to end customers or maintain them for internal use.

The Company considers any estimated shortfall of the minimum ACO seat volume commitment under the Amended and
Restated RingCentral Framework Agreement, as described above, as a reduction in overall transaction price which such
consideration would be paid in cash to RingCentral. As of September 30, 2023 (Successor), the total estimated consideration
payable to RingCentral for this purchase commitment was $62 million. This amount will be recorded over the contractual
period as contra revenue on a variable consideration basis at the rate of qualified sales against the Company’s future demand
forecast for ACO seats.
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On February 20, 2024, the Successor Company and RingCentral agreed to amend the Amended and Restated RingCentral
Agreements, impacting key terms including the minimum commitment volumes and pricing. Refer to Note 21, "Subsequent
Events," for additional details. The amendment will be accounted for on a prospective basis.

Transactions with Nokia

Pursuant to the Contribution and Distribution Agreement effective October 1, 2000 (the "Contribution and Distribution
Agreement"), Nokia Corporation ("Nokia", formerly known as Lucent Technologies, Inc. ("Lucent")) contributed to the
Company substantially all of the assets, liabilities and operations associated with its enterprise networking businesses (the
"Contributed Businesses") and distributed the Company’s stock pro-rata to the shareholders of Lucent ("distribution”). The
Contribution and Distribution Agreement, among other things, provides that, in general, the Company will indemnify Nokia for
all liabilities including certain pre-distribution tax obligations of Nokia relating to the Contributed Businesses and all contingent
liabilities primarily relating to the Contributed Businesses or otherwise assigned to the Company. In addition, the Contribution
and Distribution Agreement provides that certain contingent liabilities not allocated to one of the parties will be shared by
Nokia and the Company in prescribed percentages. The Contribution and Distribution Agreement also provides that each party
will share specified portions of contingent liabilities based upon agreed percentages related to the business of the other party
that exceed $50 million. The Company is unable to determine the maximum potential amount of other future payments, if any,
that it could be required to make under this agreement.

In addition, in connection with the distribution, the Company and Lucent entered into a Tax Sharing Agreement effective
October 1, 2000 (the "Tax Sharing Agreement") that governs Nokia’s and the Company’s respective rights, responsibilities and
obligations after the distribution with respect to taxes for the periods ending on or before the distribution. Generally, pre-
distribution taxes or benefits that are clearly attributable to the business of one party will be borne solely by that party and other
pre-distribution taxes or benefits will be shared by the parties based on a formuia set forth in the Tax Sharing Agreement. The
Company may be subject to additional taxes or benefits pursuant to the Tax Sharing Agreement related to future settlements of
audits by state and local and foreign taxing authorities for the periods prior to the Company’s separation from Nokia.
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21. Subsequent Events
Termination of Benefit Plans

On November 1, 2023, the Successor Company notified participants receiving benefits under the Avaya Health & Welfare
Benefits Plan for Retirees and the Avaya Health & Welfare Benefits Plan for Salaried Retirees of the termination of the health-
related benefits provided under the plans effective December 31, 2023. As a result of the termination, the Successor Company
remeasured the plan's assets and obligations as of the notification date. The Successor Company recognized a gain of $100
million within other comprehensive income on the Successor's Consolidated Statement of Comprehensive Income during the
fiscal 2024, and reduced the post-retirement obligation on the Successor Company's Consolidated Balance Sheet as of the
termination date.

Amended RingCentral Agreement

On February 20, 2024, the Successor Company and RingCentral executed an amendment to the Amended and Restated
RingCentral Agreements (as defined above), ("Amendment No. 1"). Among other things, Amendment No. 1 restructures the
pricing and minimum ACO seat volume commitment over an extended term. The amendment will be accounted for on a
prospective basis.

Sale of Patents

On March 7, 2024, the Successor Company executed the sale of a group of patents for approximately $18 million and a
percentage of future downstream proceeds.
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