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KPMG LLP
345 Park Avenue
New York, NY 10154-0102

Report of Independent Registered Public Accounting Firm

To the Board of Directors and Shareholders
GBT JerseyCo Limited:

Opinion on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of GBT JerseyCo Limited and subsidiaries
(the Company) as of December 31, 2021 and 2020, the related consolidated statements of operations,
comprehensive (loss) income, cash flows and changes in total shareholders’ equity for each of the years in the
three-year period ended December 31, 2021, and the related notes and financial statement schedule Il
(collectively, the consolidated financial statements). In our opinion, the consolidated financial statements
present fairly, in all material respects, the financial position of the Company as of December 31, 2021 and
2020, and the results of its operations and its cash flows for each of the years in the three-year period ended
December 31, 2021, in conformity with U.S. generally accepted accounting principles.

Basis for Opinion.

These consolidated financial statements are the responsibility of the Company’s management. Our
responsibility is to express an opinion on these consolidated financial statements based on our audits. We are
a public accounting firm registered with the Public Company Accounting Oversight Board (United States)
(PCAOB) and are required to be independent with respect to the Company in accordance with the U.S. federal
securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the
PCAOB.

We conducted our audits in accordance with the standards of the PCAOB and in accordance with auditing
standards generally accepted in the United States of America. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the consolidated financial statements are free
of material misstatement, whether due to error or fraud. Our audits included performing procedures to assess
the risks of material misstatement of the consolidated financial statements, whether due to error or fraud, and
performing procedures that respond to those risks. Such procedures included examining, on a test basis,
evidence regarding the amounts and disclosures in the consolidated financial statements. Our audits also
included evaluating the accounting principles used and significant estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements. We believe that our audits provide
a reasonable basis for our opinion.

KPMe LLP

We have served as the Company'’s auditor since 2014.

New York, New York
March 21, 2022

KPMG LLP, a Delaware limited liability partnership and 8 member firm of
the KPMG global organization of independent member firms atfiliated with
KPMG International Limited, a private English company limited by guarantee.
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GBT JERSEYCO LIMITED

CONSOLIDATED BALANCE SHEETS

As of December 31,
(in $ millions except share and per share data) 2021 2020
Assets
Current assets: .
Cash and cash equivalents 3 516§ 584
Accounts receivable (net of allowances for doubtful accounts of $4 and
$14 as of December 31, 2021 and 2020, respectively) 381 144
Due from affiliates 18 15
Prepaid expenses and other current assets 137 126
Total current assets 1,052 869
Property and equipment, net 216 194
Equity method investments 17 23
Goodwill 1,358 1,028
Other intangible assets, net 746 348
Operating lease right-of-use assets 59 55
Deferred tax assets 282 217
Other non-current assets 41 24
Total assets $ 3771 § 2,758
Liabilities, preferred shares and shareholders’ equity
Current liabilities:
Accounts payable $ 137 § 96
Due to affiliates 41 7
Accrued expenses and other current liabilities 519 440
Current portion of operating lease liabilities 21 20
Current portion of long-term debt 3 7
Total current liabilities 721 570
Long-term debt, non-current, net of unamortized debt discount and debt
issuance costs 1,020 617
Deferred tax liabilities 119 100
Pension liabilities 333 413
Long-term operating lease liabilities 61 58
Other non-current liabilities 23 16
Total liabilities 2,277 1,774

Commitments and Contingencies (see note 18)
Preferred shares (par value €0.00001; 3,000,000 shares and Nil shares
authorized as of December 31, 2021 and 2020, respectively; 1,500,000 shares
- and Nil shares issued and outstanding as of December 31, 2021 and 2020,
respectively; redcmption amount of $160 and Nil as of December 31, 2021 160 —

and 2020, respectively)
Shareholders’ equity:
Voting ordinary shares (par value €0.00001; 40,000,000 shares authorized
as of both December 31, 2021 and 2020; 36,000,000 shares issued and
outstanding as of both December 31, 2021 and 2020) — —_
Non-Voting ordinary shares (par value €0.00001; 15,000,000 shares and
Nil shares authorized as of December 31, 2021 and 2020, respectively;
8,413,972 shares and Nil shares issued and outstanding as of December —_ —
31, 2021 and 2020, respectively)
Profit shares (par value €0.00001; 800,000 shares authorized as of both
December 31, 2021 and 2020; 800,000 shares issued and outstanding as
of both December 31,2021 and 2020) —_ —
Management incentive plan shares (par value €0.00001, 4,764,000 shares
and 3,264,000 shares authorized as of December 31, 2021 and 2020,
respectively; no shares issued and outstanding as of both December 31, — —
2021 and 2020)

Additional paid-in capital 2,560 1,752
Accumulated deficit (1,065) (592)
Accumulated other comprehensive loss (162) (179)

Total equity of the Company’s shareholders 1,333 981
Equity attributable to noncontrolling interest in subsidiaries 1 3

Total shareholders’ equity 1,334 984
Total liabilities, preferred shares and shareholders’ equity $ 3,771  § 2,758

See notes to consolidated financial statements

Eric John Bock
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GBT JERSEYCO LIMITED

CONSOLIDATED STATEMENTS OF OPERATIONS

Year ended December 31,
(in $ millions, except share and per share data) 2021 2020 2019
Revenue $ 763 § 793 § 2,119
Costs and expenses:
Cost of revenue (excluding depreciation and

amortization shown separately below) 477 529 880
Sales and marketing 201 199 286
Technology and content 264 277 339
General and administrative 213 181 255
Restructuring charges 14 206 12
Depreciation and amortization 154 148 141
Total operating expenses 1,323 1,540 1,913
Operating (loss) income (560) (747) 206
Interest income 1 1 5
Interest expense (53) (27) (15)
Loss on early extinguishment of debt (49) — —
Other income (expense), net 8 14 (3)
(Loss) income before income taxes and share of (losses)
carnings from equity method investments (653) (759) 193
Benefit from (provision for) income taxes 186 145 (60)
Share of (losses) earnings from equity method (8) (5) 5
investments
Net (loss) income ‘ 475) 619) 138
Net loss (income) attributable to non-controlling ]
interests in subsidiaries 2 1 4)
Net (loss) income attributable to the Company 473) (618) 134
Preferred shares dividend (10) ) — —
Net (loss) income attributable to the shareholders of the
Company’s ordinary shares $ (483) $ (618) $ 134

(Loss) eamings per share attributable to the shareholders
of the Company’s ordinary shares — Basic:
(Loss) earnings per share $ (1291) § (17.18) § 3.72

Weighted average number of shares outstanding 37,406,171 36,000,000 36,000,000

(Loss) earnings per share attributable to the shareholders
of the Company’s ordinary shares — Diluted:
(Loss) eamings per share S (1291) § (17.18) $ 3.61

Weighted average number of shares outstanding 37,406,171 36,000,000 37,102,120

See notes to consolidated financial statements
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GBT JERSEYCO LIMITED

CONSOLIDATED STATEMENTS OF COMPREHENSIVE (LOSS) INCOME

Year ended December 31,

(in $ millions except share and per share data) 2021 2020 2019
Net (loss) income 5 475) § 619) $§ 138
Other comprehensive income (loss), net of tax:

Change in currency translation adjustments, net of tax (15) ) )

Change in defined benefit plans, net of tax
Actuarial gain (loss), net and prior service cost

arising during the year 28 (80) (55)
Amortization of actuarial loss and prior service
cost in net periodic pension cost 4 1 —
Other comprehensive income (loss), net of tax 17 381 (59)
Comprehensive (loss) income (458) (700) 79
Comprehensive loss (income) attributable to non-
controlling interests in subsidiaries 2 1 4)
Comprehensive (loss) income attributable to the Company (456) (699) 75
Preferred shares dividend (10 —_ —
Comprehensive (loss) income attributable to the
shareholders of the Company’s ordinary shares $ (466) S (699) $ 75

See notes to consolidated financial statements
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GBT JERSEYCO LIMITED

CONSOLIDATED STATEMENTS OF CASH FLOWS

Year ended December 31,

(in $ millions) 2021 2020 2019
Operating activities:
Net (loss) income $ 475) $ 619) $ 138
Adjustments to net (loss) income to net cash (used in)
provided by operating activities:
Deprcciation and amortization 154 148 141
Deferred tax (benefit) expense (178) (110) 24
Equity-bascd compensation 3 3 6
(Release of) allowance for doubtful accounts (5) 4 —
Share of losscs (carnings) in cquity-mcthod investments,
net of dividends received 8 8 4
Amortization of debt discount and dcbt issuance costs 5 3 2
Loss on early extinguishment of debt 49 — —
Impairment of operating lease ROU and other assets 1 20 —
Other an (8) n
Pcnsion contributions (25) (25) (36)
Changes in working capital, net of effects from acquisitions
Accounts receivable (85) 524 39)
Prepaid expenses and other current assets 40 (20) (30)
Due from affiliates 3) 1 —
Due to affiliates 8 (20) (5)
Accounts payablc, accrucd expenscs and other current
liabilities 2 _(159) 23
Net cash (used in) from operating activities (512) (250) 227
Investing activities:
Purchase of property and equipment (44) (CY)) (62)
Ovation business acquisition, net of cash acquired (53) — —
Egencia business acquisition, net of cash acquired 73 _ (25)
Other 3) :
Net cash used in investing activities 27 47) 387
Financing activities: ¥
Proceeds from issuance of preferred shares 150 — —_
Procecds from scnior sccurcd prior tranche B-1 tcrm loans,
net of debt discount — 388 —
Proceeds from senior secured prior tranche B-2 term loans 150 — —
Procceds from senior sccurcd new tranche B-3 term loans, net
of debt discount 785 — —
Repayment of senior secured term loans (551) ) 3
Repayment of finance lease obligations ) — —
Payment of lender fees and issuance costs for senior secured
term loans facilities (8) — —_
Prepayment penalty and other costs related to early
extinguishment of debt (34) _ —
Paymcnt of offcring costs (10) — —_
Capital distributions to shareholders ()] — (58)
Return of amount in escrow account — _ 1
Dividends paid to non-controlling interest shareholders — — )
Other [0 — —
Net cash from (used in) financing activities 478 384 (65)
Effect of exchange rates changes on cash, cash cquivalents and
restricted cash (7 7 1
Net increase (decrease) in cash, cash equivalents and restricted .
cash (68) 94 76
Cash, cash equivalents and restricted cash, beginning of year
593 499 423
Cash, cash equivalents and restricted cash, end of year $ 525 $ 593 § 499
Supplemental cash flow information:
Cash (received) paid for income taxes (net of refunds) $ 5 $ a3 s 49
Cash paid for interest (net of interest received) $ 47 S 16 $ 14
Dividend accrued on preferred shares 'S 10 § — 3 —
Deferred offering costs accrued $ 10 S —  $ —

Right-of-usc asscts obtained in exchange for lcasc
obligations, including on acquisitions (see note /1)

See notes to consolidated financial statements
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GBT JERSEYCO LIMITED

CONSOLIDATED STATEMENTS OF CHANGES IN TOTAL SHAREHOLDERS’ EQUITY

Voting ordinary shares Non-Voting ordinary shares Profit shares Equil

quity
attributable
Accumulated Total equity to non-
Additional Accumulated other of the controlling Total

(in $ millions, paid-in (deficit) / comprehensive Cumpany’s interest in shareholders’
except share data) Number Amount Number Amount Number  Amount capital earnings loss shareholders subsidiaries equity
Bulance as of

December 31,2018 36,000,000 —_ 800,000 -_ 1,802 iy 39 1,652 5 1,657
Cumulative effect of

accounting policy

change — Revenuc

from Contracts

with customers, nct - —_ - - - -— - 3 - 3 - 3

of tax.
Capital distributions to

sharcholders - - - - - - (58) - - (58) -— (58)
Dividend paid to non-

controlling interest

sharcholders — — — - — — - - - - ) ®)
Equity-bused

compensution — — — — —_ — 6 - — 6 - 6
Other comprehensive

loss, net of tax - - —_ - - - - - (59) (59) - (59)
Net income — — — - — — - 134 — 134 4 138
Balance us of .

Dccember 31, 2019 36,000,000 — - — 800,000 — 1,750 26 (98) 1,678 4 1,682
Cupital distributions to

sharcholders - - — — — m - — o — )
Equity-bascd

compensation — — - — - - 3 — - 3 - 3
Other comprehensive

loss, net of tax - - - - - - — - (D) @1 - (81)
Net loss — — — — — — - (618) - (618) ) (619)
Balance os of

December 31, 2020 36,000,000 — - — 800,000 -_ 1752 (592) 179) 981 3 X 984
Issucd on acquisition

of Egencia (see

notes 9 and 20) - —_ 8,413.972 —_ —_ —_ 816 - — 816 — 816
Dividend on preferred

shares (see note — — - — - — — (10) — — 10) — (10)

20)
Equity-based

compensation - - - - - - 3 - - 3 — 3
Sctilement of MIP

options — - — — — - m — - [0) - 0
Other comprehensive

income, net of tax —_ - . - - —_ —_ — el 17 17 —_ 17
Net loss — — — — - — — (473) — @73) @ (475)
Balance as of

December 31, 2021 36,000,000 § — 8,413,972 S — 800,000 S - 52,560 $ (1,065) § (162) S 1,333 § 1 $ 1,334

Management incentive plan shares have been excluded from the above statement as there are no related shares issued and outstanding as of December 31, 2021, 2020 and 2019.

See notes to consolidated financial statements
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GBT JERSEYCO LIMITED

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

(1) Business Description and Basis of Presentation

GBT JerseyCo Limited (“Global Business Travel” or “GBT”) was incorporated on November 28, 2019
under the Companies (Jersey) Law 1991. GBT is a joint venture with 50% of its voting shares held by American
Express Travel Holdings Netherlands Codperatief U.A. (“Amex Coop™), a resident of the Netherlands and the
other 50% of its voting shares held by Juweel Investors (SPC) Limited (a successor entity of Juweel Investors
Limited) (“Juweel”), a resident of Cayman Islands. Following acquisition of the Egencia business (“Egencia”)
on November 1, 2021 (see note 9 - Business Acquisitions), GBT issued 8,413,972 non-voting ordinary shares to
Expedia and as of December 31, 2021, Amex Coop, Juweel and Expedia own approximately 40.5%, 40.5% and
19.0%, respectively, of the ordinary shares of GBT. GBT is a tax resident in the United Kingdom (“U.K.”).

The consolidated financial statements of GBT and its subsidiaries (the “Company”) have been prepared in
accordance with accounting principles generally accepted in the United States of America (“U.S. GAAP”).

On December 2, 2021, GBT entered into a definitive business combination agreement (“Business
Combination Agreement™) with Apollo Strategic Growth Capital (“APSG”), a special purpose acquisition
company, listed on the New York Stock Exchange. The closing of the business combination is subject to the
satisfaction of customary closing conditions, including approval by APSG’s shareholders and certain regulatory
approvals. Upon closing, APSG will merge with the Company and the Company is expected to become a

. publicly listed company.

Business Description

The Company provides a business-to-business travel platform with a full suite of differentiated, technology-
enabled solutions to business travelers and corporate clients, suppliers of travel content (such as airlines, hotels,
ground transportation and aggregators) and third-party travel agencies. The Company manages end-to-end
logistics of corporate travel and provides a link between businesses, their employees, travel suppliers and other
industry participants.

Corporate Reorganization

On December 9, 2019, the Board of Directors of GBT III B.V., a private company with limited liability
organized under the laws of Netherlands and a joint venture with 50% of its voting shares held by Amex Coop
and the other 50% of its voting shares held by a predecessor of Juweel, implemented a holding company
reorganization in which GBT became the ultimate parent company of GBT 111 B.V. The shareholders of GBT III
B.V. approved this reorganization whereby shareholders of GBT III B.V. ultimately became the shareholders of
GBT, maintaining the same number of voting ordinary shares and ownership percentage as held in GBT III B.V.
immediately prior to the reorganization.

The above reorganization was accounted for as a transaction under common control. GBT recognized the
assets and liabilities of GBT III B.V. at carryover basis.

Impact of COVID-19

Since March 2020, the outbreak of the novel strain of the coronavirus, COVID-19 (the "COVID-19
pandemic"), has severely restricted the level of economic activity around the world and continues to have an
unprecedented effect on the global travel and hospitality industry. In response to the COVID-19 pandemic,
many governments around the world implemented, and continue to implement, a variety of measures to reduce
the spread of COVID-19 pandemic, including travel restrictions, practicing social distancing, quarantine
advisories or requirements, restrictions on business operations and closure of non-essential businesses. The
various government measures to contain spread of COVID-19 pandemic significantly reduced business travel
and hotel bookings and continue to have a material adverse impact on the number of new bookings.
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GBT JERSEYCO LIMITED

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

While many countries have vaccinated a reasonable proportion of their population, the rate and pace of
vaccination globally, the severity and duration of resurgence, as well as uncertainty over the efficacy of the
vaccines against new variants of the virus, may contribute to delays in economic recovery. Overall, the ultimate
impact and duration of the COVID-19 pandemic remains uncertain and will depend upon future developments,
which are difficult to predict. Despite the continued negative impact of the COVID-19 pandemic on the
Company’s business, the Company has seen gradual improvement in its transaction volume during the second
half of 2021 as compared to the prior year as COVID-19 vaccines continued to be administered and some travel
restrictions relaxed.

As a result of the COVID-19 pandemic, the Company’s results of operations and cash flows for the year
ended December 31, 2021, similar to the previous year, continue to be adversely impacted. The Company
incurred a net loss of $475 million during the year ended December 31, 2021 and had cash outflows from
operations of $512 million.

In response to the COVID-19 pandemic, in 2020, the Company initiated mitigating actions to optimize
efficiency and reduce costs, which included a reduction in operating expenses and non-essential capital
expenditure, employee pay reductions, a reduction in workforce through voluntary and involuntary terminations
of employees and facility closures. The Company continues to consider additional cost reduction measures as
they become necessary. The Company also continued to access government funding in its major operating
territories (including furlough income). Additionally, to strengthen and maintain its liquidity the Company, on
December 2, 2021, obtained commitments for $1,000 million principal amount of senior secured new tranche B-
3 term loan facilities. Effective as of December 16, 2021, the Company amended its senior secured credit
agreement to, among other things, establish the senior secured new tranche B-3 term loan facilities under its
senior secured credit agreement, and $800 million principal amount of initial borrowings were funded on such
date under the senior secured new tranche B-3 term loan facilities. The $200 million of commitments remaining
under the senior secured new tranche B-3 term loan facilities are available on a delayed-draw basis for a six-
month period after the date of such initial borrowings, subject to certain customary borrowing conditions (the
“New Tranche B-3 DDTL Facility”). A portion of the proceeds from the initial borrowings under the senior
secured new tranche B-3 term loan facilities was applied to refinance and repay in full all of the senior secured
prior tranche B-1 and tranche B-2 term loans in a then-outstanding principal amount of $545 million, together
with applicable prepayment premiums and accrued and outstanding interest thereon as of the date of repayment.
In connection therewith, the remaining unused commitments of principal amount of $50 million under the senior
secured prior tranche B-2 term loan facility was terminated (see note 15 — Long-term Debt).

Furthermore, the closing of the Business Combination Agreement is expected to provide a substantial
amount of additional liquidity.

As of December 31, 2021, the Company has a total liquidity of approximately $916 million, comprising of
cash and cash equivalents of approximately $516 million, $200 million of undrawn commitments under the New
Tranche B-3 DDTL Facility (subject to the satisfaction of applicable borrowing conditions), $150 million of
remaining undrawn Shareholders Equity Commitments (as defined in note 20— Shareholders’ Equity) and $50
million of undrawn commitments under the senior secured revolving credit facility (subject to the satisfaction of
applicable borrowing conditions and compliance with applicable covenants related to borrowings thereunder).

The Company believes this liquidity is important given its limited ability to predict its future financial
performance due to the uncertainty associated with the COVID-19 pandemic and the measures implemented in
response to the COVID-19 pandemic. Based on the financial mitigation measures taken and available funding
capacity and the expected business combination transaction with APSG, the Company believes it has adequate
liquidity to meet its expected future operating, investing and financing needs of the business for a minimum
period of twelve months after the date the consolidated financial statements are available for issuance.

F-9
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GBT JERSEYCO LIMITED

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

(2) Summary of Significant Accounting Policies
Consolidation

The Company’s consolidated financial statements include the accounts of GBT, GBT’s wholly-owned
subsidiaries and entities controlled by GBT. There are no entities that have been consolidated due to control
through operating agreements, financing agreements or as the primary beneficiary of a variable interest entity.
The Company reports the non-controlling ownership interests in subsidiaries that are held by third-party owners
as equity attributable to non-controlling interests in subsidiaries on the consolidated balance sheets. The portion
of income or loss attributable to third-party owners for the reporting periods is reported as net income (loss)
attributable to non-controlling interests in subsidiaries on the consolidated statements of operations. The
Company has eliminated intercompany transactions and balances in its consolidated financial statements.

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAP requires estimates and
assumptions that affect the reported amounts of assets and liabilities, revenues and expenses, and related
disclosures in the consolidated financial statements and accompanying notes. Actual results could differ
materially from those estimates. Significant estimates used by the Company include estimates related to supplier
revenue, collectability of receivables, depreciable lives of property and equipment, valuation of equity issued as
purchase consideration in business combination, acquisition purchase price allocations including valuation of
acquired intangible assets and goodwill, equity-based compensation, measurement of operating lease right-of-
use (“ROU™) assets, impairment of goodwill, other intangible assets, long-lived assets and investments in equity
method investments, valuation allowances on deferred income tax assets and contingencies.

The COVID-19 pandemic has created and may continue to create significant uncertainty in macroeconomic
conditions, which may cause further business disruptions and adversely impact the Company’s results of
operations. As a result, many of the Company’s estimates and assumptions required increased judgment. As
events continue to evolve and additional information becomes available, the Company’s estimates may change
materially in future periods.

Cash, Cash Equivalents and Restricted Cash

Cash and cash equivalents include cash on hand and at bank, and, bank deposits and other highly liquid
investments with original maturities of 90 days or less. Restricted cash includes cash and cash equivalents that is
restricted through legal contracts or regulations. It primarily includes collateral provided for bank guarantees for
certain office leases and to certain travel suppliers. Restricted cash is aggregated with cash and cash equivalents
in the consolidated statements of cash flows. The Company had $9 million of restricted cash as of both
December 31, 2021 and 2020, which is included in other non-current assets in the consolidated balance sheets
(see note 12 — Other Non-Current Assets).

Accounts Receivable

Accounts receivable primarily includes trade accounts receivable from corporate clients, travel suppliers and
government for grants receivable, less allowances for doubtful accounts. The Company evaluates the
collectability of accounts receivable based on a combination of factors. Due to the number of different countries
in which the Company operates, its policy of determining when a reserve is required to be recorded considers
the appropriate local facts and circumstances that apply to an account. Local review of accounts receivable is
performed on a regular basis by considering factors such as historical experience, credit worthiness and the age
of the accounts receivable balance. In circumstances where the Company is aware of a specific client’s inability
to meet its financial obligations (¢.g. bankruptcy filings, failure to pay amounts due to the Company, or other
known client liquidity issues), the Company records a specific reserve for bad debts in order to reduce the
receivable to the amount reasonably believed to be collectable. Account balances are written-off against the
allowance after all means of collection have been exhausted and the potential for recovery is considered remote.
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GBT JERSEYCO LIMITED

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Governments of multiple countries extended several programs to help businesses during the COVID-19
pandemic (see note 1 - Business Description and Basis of Presentation) through loans, wage subsidies, tax relief
or deferrals and other financial aid. The Company has participated in several of these government programs. A
substantial portion of these government support payments were to ensure that the Company continues to pay and
maintain the employees on its payroll and does not make them redundant as the demand for travel services
significantly reduced due to the Covid-19 pandemic. During the year ended Decémber 31, 2021 and 2020, the
Company recognized in its consolidated statements of operations government grants and other assistance
benefits for salaries and wages (mainly furlough support payments) of $64 million and $101 million,
respectively, as a reduction of expenses. As at December 31, 2021 and 2020, the Company had a receivable of
$6 million and $25 million, respectively, in relation to such government grants, that is included in the accounts
receivable balance in the consolidated balance sheets. These relate to payments that are expected to be received
under the government programs where the Company has met the qualifying requirements and it is probable that
payments will be received. The majority of this receivable is expected to be received in 2022.

Property and Equipment
Property and equipment are recorded at cost, net of accumulated depreciation and amortization.

The Company also capitalizes certain costs associated with the acquisition or development of internal-use
software. The Company capitalizes costs incurred during the application development stage related to the
development of internal use software. The Company expenses cost incurred related to the planning and post-
implementation phases of development as incurred.

Depreciation is recognized once an asset is available for its intended use. Depreciation is computed using the
straight-line method over the estimated useful lives of assets which are as follows:

Capitalized software for internal use 2.5 -7 years
Computer equipment 3 -5 years
Leasehold improvements Shorter of 5 —10 years or lease term

Furniture, fixtures and other equipment ) Up to 7 years

Equity Method Investments

Investments in entities in which the Company exercises significant influence over the operating and financial
policies of the investee are accounted for using the equity method of accounting. Generally, if the Company
owns voting rights of between 20% and 50% of equity interest, it is presumed to exercise significant influence.
The Company’s proportionate share of the net income (loss) of the equity method investments is included in the
Company’s results of operations. When the Company share of losses of an equity method investment equals or
exceeds its investment value plus advances made to equity method investment, the Company discontinues
recognizing share of further losses. Additional losses are provided for and a liability is recognized, only to the
extent the Company has legal or constructive obligations to fund further losses in the equity method investment.
Dividends received from the equity method investees are recorded as reductions to the carrying value of the
equity method investment.

The Company periodically reviews the carrying value of these investments to determine if there has been an
other-than temporary decline in their carrying values. A variety of factors are considered when determining if a
decline in the carrying value of equity method investment is other than temporary, including, among others, the
financial condition and business prospects of the investee, as well as the Company’s investment intent. Based on
the Company’s assessment, the Company recorded $2 million as impairment of equity method investments for
the year ended December 31, 2021, which is included within share of (losses) earnings from equity method
investments in the consolidated statements of operations. There were no impairments of equity method
investments during the years ended December 31, 2020 and 2019.
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GBT JERSEYCO LIMITED

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Business Combinations and Goodwill

The Company accounts for business combinations using purchase method of accounting which requires
assigning the fair value of the consideration transferred to acquire a business to the tangible assets and
identifiable intangible assets acquired and liabilities assumed on the basis of their fair values at the date of
acquisition. Goodwill represents the excess of the purchase consideration over the fair value of net tangible and
identifiable assets acquired. The purchase price allocation process requires the Company to make significant
assumptions and estimates in determining the purchase price, fair value of assets acquired and liabilities
assumed at the acquisition date, especially with respect to acquired intangible assets. Fair value measurements
may include the use of appraisals, market quotes for similar transactions, discounted cash flow techniques or
other methodologies - management believes to be relevant. Significant estimates in valuing certain intangible
assets include but are not limited to future expected cash flows from customer and supplier relationships, and
discount rates. Management’s estimates of fair value are based upon assumptions believed to be reasonable, but
which are inherently uncertain and unpredictable and, as a result, actual results may differ from estimates. Any
changes to provisional amounts identified during the measurement period are recognized in the reporting period
in which the adjustment amounts are determined.

The Company evaluates goodwill for impairment on December 31 each year, or more frequently, if
impairment indicators exist. The Company performs either a qualitative or quantitative assessment of whether it
is more likely than not that the reporting unit’s fair value is less than its carrying value. Fair values are
determined using a combination of standard valuation techniques, including an income approach (discounted
cash flows) and market approaches (e.g., earnings before interest, taxes, depreciation, and amortization
("EBITDA") multiples of comparable publicly traded companies) and based on market participant assumptions.

For periods prior to January 1, 2020, when an impairment existed, it was recorded to the extent that the
implied fair value of goodwill was less than the carrying value of goodwill. The Company adopted the new
accounting standard update on goodwill impairment on January 1, 2020, under which a goodwill impairment
loss is measured at the amount by which a reporting unit’s carrying amount exceeds its fair value, not to exceed
the carrying amount of goodwill.

Based on the results of the annual impairment test, the Company concluded that there was no impairment of
goodwill during the years ended December 31, 2021, 2020 and 2019 because quantitative tests indicated the
reporting units’ fair value was in excess of their respective carrying values. The estimates and assumptions
about future results of operations and cash flows made in connection with the impairment testing could differ
from actual results of operations and cash flows, and if so, could cause the Company to conclude in the future
that impairment indicators exist and that goodwill may become impaired.

Impairment of Other Intangible Assets and Long-Lived Assets

Finite-lived intangible assets are amortized on a straight-line basis and estimated to have useful lives as

follows:
Trademarks / tradenames 5 — 10 years
Corporate client relationships 10- 15 years
Supplier relationships 10 years
Travel partner network 10 years

Finite-lived intangible assets and long-lived assets are evaluated for impairment whenever events or changes
in circumstances indicate that the carrying amount of those assets or groups of assets, that generate cash flows
largely independent of other assets or asset groups, may not be recoverable. If impairment indicators exist, the
undiscounted future cash flows associated with the expected service potential of the asset or asset group and
cash flows from their eventual disposition are compared to the carrying value of the asset or asset group. If the
sum of the undiscounted expected cash flows is less than the carrying amount of the asset or asset group, an
impairment loss is recognized in an amount by which the carrying value of the asset or asset group exceeds its
fair value through a charge to the Company’s consolidated statements of operations. The estimated fair value of
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the asset group is determined using appropriate valuation methodologies which would typically include an
estimate of discounted cash flows.

Leases

The Company determines whether an arrangement contains a lease at inception of a contract. Lease assets
represent the Company’s right-of-use (“ROU”) of an underlying asset for the lease term and lease liabilities
represent the Company’s obligation to make lease payments arising from the lease. The Company’s accounting
policy is to evaluate lessee agreements with a minimum term greater than one year for recording on the
consolidated balance sheet.

‘Finance leases are generally those leases that allow the Company to either utilize the entire asset over its
economic life or substantially pay for all of the fair value of the asset over the lease term. All other leases are
categorized as operating leases. Lease ROU assets and lease liabilities are recognized based on the present value
of the fixed lease payments over the lease term at the commencement date. As the interest rate implicit in the
lease is generally not determinable in transactions where the Company is a lessee, the Company uses its
incremental borrowing rate, based on the information available at the commencement date, in determining the
present value of future payments and uses the implicit rate when readily available. The operating lease ROU
assets include lease pre-payments and initial direct costs and are reduced for deferred rent and any lease
incentives. Certain of the Company’s lease agreements contain renewal options, early termination options and/or
payment escalations based on fixed annual increases, local consumer price index changes or market rental
reviews. The lease term may include options to extend or terminate the lease when it is reasonably certain that
the Company will exercise that option.

The Company’s lease agreements may include both lease and non-lease components. For leases of
information technology equipment used in its data centers, the Company accounts for the lease and non-lease
components on a combined basis. For leases of all other assets, lease and non-lease components are accounted
for separately. ’

Operating leases are included in operating lease ROU assets and current and long-term portion of operating
lease liabilities on the Company’s consolidated balance sheets. Operating lease expense is recognized on a
straight-line basis over the lease term. Finance leases are included in property and equipment, net, accrued
expenses and other current liabilities and other long-term liabilities on the Company’s consolidated balance
sheets.

Income Taxes

The Company accounts for income taxes using the asset and liability method, under which deferred tax
assets and liabilities are recognized for the expected future tax consequences of temporary differences between
the financial reporting and tax bases of assets and liabilities, and for operating losses and tax credit
carryforwards. All deferred income taxes are classified as long-term on the Company’s consolidated balance
sheets.

Deferred tax assets and liabilities are measured using the currently enacted tax rates and laws that apply to
taxable income in effect for the years in which those tax assets or liabilities are expected to be realized or
settled. The Company records a valuation allowance to reduce deferred tax assets to the amount that is believed
more likely than not to be realized. In order for the Company to realize the deferred tax assets, it must be able to
generate sufficient taxable income in those jurisdictions where the deferred tax assets are located. A change in
the Company’s estimate of future taxable income may change the Company’s conclusion on its ability
to realize all or a part of its net deferred tax assets, requiring an adjustment to the valuation allowance charged to
the provision for income taxes in the period in which such a determination is made.
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The Company recognizes deferred taxes on undistributed earnings of foreign subsidiaries because it does not
plan to indefinitely reinvest such earnings.

A two-step approach is applied in the recognition and measurement of uncertain tax positions taken or
expected to be taken in a tax return. The first step is to determine if the weight of available evidence indicates
that it is more likely than not that the tax position will be sustained on examination by the taxing authorities,
including resolution of any related appeals or litigation processes. The second step is to measure the tax benefit
as the largest amount that is more than 50% likely to be realized upon ultimate settlement. The Company
recognizes interest and penalties related to unrecognized tax benefits within the benefit from/provision for
income taxes in its consolidated statements of operations.

Fair Value Measurements

Fair value is defined as the price that would be received to sell an asset or paid to transfer a liability in an
orderly transaction between market participants at the measurement date. In determining fair value, the
Company uses various valuation approaches. A hierarchy has been established for inputs used in measuring fair
value that maximizes the use of observable inputs and minimizes the use of unobservable inputs by requiring
that the most observable inputs be used when available. Observable inputs are inputs that market participants
would use in pricing the asset or liability based on market rates obtained from sources independent of the
Company. Unobservable inputs are inputs that reflect the Company’s estimates about the assumptions market
participants would use in the pricing of the asset or liability based on the best information available. The
hierarchy is broken down into three levels based on the reliability of inputs as follows:

Level 1 — Valuations based on quoted prices in active markets for identical assets or liabilities that the
Company has the ability to access.

Level 2 — Valuations based on quoted prices in active markets for similar assets or liabilities, quoted prices
in non-active markets or for which all significant inputs, other than quoted prices, are observable either directly
or indirectly, or for which unobservable inputs are corroborated by market data.

Level 3 — Valuations based on inputs that are unobservable and significant to overall fair value
measurement.

Accumulated Other Comprehensive Income (Loss)

Accumulated other comprehensive income (loss), net of taxes, consists of (i) foreign currency translation
adjustments, (ii) unrealized actuarial gains and losses on defined benefit plans and unamortized prior service
cost and (iii) unrealized gains and losses on certain historical net investment hedges.

Certain Risks and Concentrations

Financial instruments, which potentially subject the Company to concentration of credit risk, consist
primarily of cash and cash equivalents and accounts receivable.

The Company maintains cash and cash equivalents balances with financial institutions that are in excess of
Federal Deposit Insurance Corporation (or equivalent) insurance limits. The Company’s cash and cash
equivalents are primarily composed of current account balances in banks, are mainly non-interest bearing and
are primarily denominated in U.S. dollar, British pound sterling and Euro currencies. As of December 31, 2021,
over 60% of our cash balance is with a single bank.

Concentrations of credit risk associated with accounts receivable are considered minimal due to the
Company’s diverse customer base spread across different countries.
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Revenue Recognition
The Company generates revenue in two primary ways:

1)’ Travel Revenues which include fees received from corporate clients and travel suppliers relating to
servicing a travel transaction, which can be air, hotel, car rental, rail or other travel-related bookings or
reservations, cancellations, exchanges or refunds and

2) 'Products and Professional Services Revenues which include revenues received from corporate clients,
travel suppliers and Network Partners for using the Company’s platform, products and value-added
services.

Revenue is recognized when control of the promised services in an arrangement is transferred to the
customers in an amount that reflects the expected consideration in exchange for those services. The Company’s
customers are its (i) corporate clients to whom the Company provides travel processing, consultancy and
management services and (ii) travel suppliers including providers of Global Distribution Systems (“GDS”).

The Company has determined a net presentation of revenue (that is, the amount billed to a corporate client
less the amount paid to a travel supplier) is appropriate for the majority of the Company’s transactions as the
travel supplier is primarily responsible for providing the underlying travel services and the Company does not
control the service provided to the traveler/corporate clients. The Company excludes all taxes assessed by a
government authority, if any, from the measurement of transaction prices that are imposed on its travel related
services or collected by the Company from customers (which are therefore excluded from revenue).

Travel Revenue
Client Fees

Transaction Fees and Other Revenues: The Company enters into contracts with corporate clients to
provide travel-related services each period over the contract term. The Company’s obligation to the client is to
stand ready to provide service over the contractual term. The performance obligations under these contracts are
typically satisfied over time as the clients benefit from these services as they are performed. The Company
receives nonrefundable transaction fees from corporate clients each time a travel transaction is processed.
Transaction fee revenue, which is unit-priced under the service contract, is generally allocated to and recognized
in the period the transaction is processed. The Company also receives revenue from the provision of other
transactional services to clients such as revenue generated from the provision of servicing after business close or
during travel disruption. Such other transactional travel revenue is also generally allocated to and recognized in
the period when the travel transaction is processed.

Consideration Payable to Clients and Client Incentives: As part of the arrangements with corporate
clients, the Company may be contractually obligated to share with them the commissions collected from travel
suppliers that are directly attributable to the Company’s business with the corporate clients. Additionally, in
certain contractual agreements with its clients, the Company promises consideration to them in the form of
credits or upfront payments. The Company capitalizes such consideration payments to its clients and recognizes
it ratably over the period of contract, as a reduction of revenue, as the revenue is recognized, unless the payment
is in exchange for a distinct good or service that the corporate clients transfer to the Company. The capitalized
upfront payments are reviewed for recoverability and impairment based on future forecasted revenues and are
included within other non-current assets, net of any related liability, on the Company’s consolidated balance
sheets.

Supplier Fees

Base Commissions and Incentives: Certain of the Company’s travel suppliers (e.g., airlines, hotels, car
rental companies, and rail carriers) pay commissions and/or fees on tickets issued, sales and other services
provided by the Company based on contractual agreements to promote or distribute the travel supplier content.
Commissions and fees from travel suppliers are generally recognized (i) at the time a ticket is purchased for air
travel reservations as the Company’s performance obligation to the supplier is satisfied at the time of ticketing
and as the Company does not typically provide significant post booking services to the traveler / corporate client
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and/or (ii) upon fulfillment of the reservation for hotels and car rentals as the performance obligation to the hotel
and car rental companies is not satisfied until the customer has checked-in to the hotel property and/or picked-up
the rental car.

Override Revenues: The Company receives incentives from air travel suppliers for incremental bookings
above minimum targeted thresholds established under the contract. The Company estimates such incentive
revenues using internal and external data detailing completed and estimated completed airline travel and the
price thresholds applicable to the volume for the period, as the consideration is variable and determined by
meeting volume targets. The Company allocates the variable consideration to the bookings during the incentive
period, which is generally determined by the airlines to be a single fiscal quarter, and recognizes that amount as
the related performance obligations are satisfied, to the extent that it is probable that a subsequent change in the
estimate would not result in a significant revenue reversal.

GDS Revenues: In certain transactions, the GDS provider receives commission revenues from travel
suppliers in exchange for distributing its content and distributes a portion of these commissions to the Company
as an incentive for the Company to utilize its platform. Therefore, the Company views payments from the
providers of the GDS as commissions from travel suppliers and recognize these commissions in revenue as
travel bookings are made through the GDS platform.

Products and Professional Services Revenues

Management Fees: The Company receives management fees from corporate clients for travel
management services. The Company’s obligation to the client is to stand ready to provide service over the
contractual term. The performance obligation under these contracts are typically satisfied over time as the
clients benefit from these services as they are performed. Management fees are recognized ratably over the
contract term as the performance obligation is satisfied on a stand-ready basis over the contract period.

Product Revenues: Revenue from provision of travel management tools to corporate clients to manage
their travel programs are recognized ratably over the contract term as the performance obligation is satisfied
over the contract period over which the travel-related products are made available to the clients. '

Consulting and Meeting and Events Revenues: The Company receives fees from consulting and meetings
and events planning services that are recognized over the contract term as the promised services are delivered by
the Company’s personnel.

Other Revenues: Fees trom Network Partners are recognized in proportion to sales as sales occur over the
contract term, as the performance obligation is satisfied.

Cost of revenue

Cost of revenue primarily consists of (i) salaries and benefits of the Company’s travel counsellors, meetings
and events teams and their supporting functions and (ii) the cost of outsourcing resources in transaction
processing and the processing costs of online booking tools.

Sales and marketing

Sales and marketing primarily consists of (i) salaries and benefits of the Company’s employees in its sales
and marketing function and (ii) the expenses for acquiring and maintaining customer partnerships including
account management, sales, marketing, and consulting alongside the functions that support these efforts.

Technology and content

Technology and content primarily consists of (i) salaries and benefits of employees engaged in the
Company’s product and content development, back-end applications, support infrastructure and maintenance of
the security of the Company’s networks and (ii) other costs associated with licensing of software and
information technology maintenance expense.
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General and Administrative

General and administrative expenses consists of (i) salaries and benefits of the Company’s employees in
finance, legal, human resources and administrative support including expenses associated with the executive
non-cash equity plan and long-term incentive plans, (ii) integration expenses related to acquisitions and mergers
and acquisitions costs primarily related to due diligence, legal expenses and related professional services fees
and (iii) fees and costs related to accounting, tax and other professional services, legal related costs, and other
miscellaneous expenses.

Restructuring charges

Restructuring and other charges consist primarily of costs associated with (i) employee termination benefits
and (ii) lease exit and related costs. One-time involuntary employee termination benefits are recognized as a
liability at estimated fair value when the plan of termination has been communicated to employees and certain
other criteria have been met. With respect to employee terminations under ongoing benefit arrangements, a
liability for termination benefits is recognized at estimated fair value when it is probable that amounts will be
paid to employees and such amounts are reasonably estimable. When the Company ceases using a facility but
does not intend to or is unable to terminate the operating lease or intends or is able to sublease, the Company
records a liability for the remaining payments of non-lease components. Costs associated with exit or disposal
activities, including impairment of operating lease ROU assets are presented as restructuring charges in the
consolidated statement of operations (see note 14 — Restructuring Charges).

Advertising Expense

Advertising costs are expensed in the period incurred and include online marketing costs, such as search and
banner advertising, and offline marketing, such as television, media and print advertising. Advertising expense,
included in general and administrative expenses on the consolidated statements of operations, was
approximately $2 million, $3 million and $8 million for the years ended December 31, 2021, 2020 and 2019,
respectively.

Equity-based Compensation

The Company has an equity-based compensation plan that provides for grants of stock options to employees
and non-employee directors of the Company who perform services for the Company. The awards are equity-
classified and the compensation is expensed, net of actual forfeitures, on a straight line basis over the requisite
service period based upon the fair value of the award on the date of grant and vestug conditions.

Pension and Other Post-retirement Benefits

The Company sponsors defined contribution savings plans under which the Company matches the
contributions of participating employees on the basis specified by the plan. The Company’s costs for
contributions to these plans are recognized as a component of salaries and benefits, in the Company’s
consolidated statements of operations as such costs are incurred. The Company also sponsors both non-
contributory and contributory defined benefit pension plans whereby benefits are based on an employee’s years
of credited service and a percentage of final average compensation, or as otherwise described by the plan. The
Company recognizes the funded status of its defined benefit plans within other non-current liabilities on its
consolidated balance sheets. The funded status is the difference between the fair value of plan assets and the
benefit obligation as of the balance sheet date. The measurement date used to determine benefit obligations and
the fair value of plan assets for all plans is December 31 of each year.

Defined benefit plan expenses are recognized in the Company’s consolidated statements of operations based
upon various actuarial assumptions, including expected long-term rates of return on plan assets, discount rates,
employee turnover, and mortality rates. Actuarial gains or losses arise from actual returns on plan assets being
different from expected returns and from changes in assumptions used to calculate the projected benefit
obligation each year. The defined benefit obligation may also be adjusted for any plan amendments. Such
actuarial gains and losses and adjustments resulting from plan amendments are deferred within accumulated
other comprehensive income (loss), net of tax.
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The amortization of actuarial gains and losses is determined by using a 10% corridor of the greater of the fair
value of plan assets or the defined benefit obligation. Total unamortized actuarial gains and losses in excess of
the corridor are amortized over the average remaining future service. For plans with no active employees, they
are amortized over the average life expectancy of plan participants. Adjustments resulting from plan
amendments are generally amortized over the average remaining future service of plan participants at the time
of the plan amendment.

All components of net periodic pension benefit (costs), other than service cost, is recognized within other
income (expense), net, on the Company’s consolidated statements of operations. Service cost is recognized as a
component of salaries and wages on the Company’s consolidated statements of operations.

Interest Expense and Interest Income

Interest expense is primarily comprised of interest expense on debt including the amortization of debt
discount and debt issuance costs, calculated using the effective interest method.

Interest income is comprised of interest earned from bank deposits.
Foreign Currency Translations and Transaction Gain (Loss)

On consolidation, assets and liabilities of subsidiaries having non-U.S. dollar functional currencies are
translated into U.S. dollars based upon exchange rates prevailing at the end of each reporting period and the
subsidiaries’ results of operations are translated in U.S. dollars at the spot/daily exchange rates. The resulting
translation adjustments are included in accumulated other comprehensive income (loss), a component of total
equity on the Company’s consolidated balance sheets, as currency translation adjustments. Translation
adjustments are reclassified to earnings upon the sale or substantial liquidation of investments in foreign
operations.

Gains and losses related to transactions in a currency other than the functional currency or upon
remeasurement of non-functional currency denominated monetary assets and liabilities into functional currency
are reported within other income (expense), net, in the Company’s consolidated statements of operations.

Income (Loss) Per Share

Basic net income (loss) per share is computed by dividing the net income (loss) available to the Company’s
ordinary shareholders by the weighted average number of ordinary shares outstanding during the perind. Diluted
net income per share is computed by dividing the net income available to the Company’s ordinary shareholders
by the weighted average number of ordinary shares outstanding and potentially dilutive securities outstanding
during the period. Potentially dilutive securities include stock options, calculated using the treasury stock
method. Potentially dilutive securities are excluded from the computations of diluted earnings per share if their
effect of inclusion would be antidilutive.

Recently Adopted Accounting Pronouncements

There were no new accounting standards adopted by the Company during the year ended December 31,
2021.

Recent Accounting Pronouncements — Not Yet Adopted
Income Taxes

In December 2019, the Financial Accounting Standards Board (“FASB”) issued Accounting Standards
Update (“ASU”") No. 2019-12, “Income taxes (Topic 740): Simplifying the Accounting for Income Taxes " that
amends the guidance to simplify accounting for income taxes, including elimination of certain exceptions in
current guidance related to the approach for intra-period tax allocation, the methodology for calculating income
taxes in an interim period, and the recognition of deferred tax liabilities for outside basis differences, ownership
changes in investments (changes from a subsidiary to equity method investments and vice versa), etc. This
guidance is effective for the Company from fiscal years beginning after December 15, 2021, with early adoption
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permitted. The Company does not expect a material impact on its consolidated financial statements upon the
adoption of this guidance.

Credit Losses

In June 2016, the FASB issued ASU No. 2016-13, “Financial Instruments—Credit Losses (Topic 326):
Measurement of Credit Losses on Financial Instruments ", a new guidance on the measurement of credit losses
for financial assets measured at amortized cost, which includes accounts receivable. The new guidance replaces
the existing incurred loss impairment model with an expected loss methodology, which will result in more
timely recognition of credit losses. The adoption date of this guidance was subsequently deferred by one year
and is now effective for the Company for annual periods beginning after December 15, 2022, including interim
periods within those annual periods. The Company is currently evaluating the impact of the adoption of the
guidance on its consolidated financial statements.

Reference rate reforms

In March 2020, the FASB issued ASU No. 2020-04, “Reference Rate Reform (Topic 848): Facilitation of
the Effects of Reference Rate Reform on Financial Reporting.” This ASU provides expedients and exceptions to
existing guidance on contract modifications and hedge accounting that is optional to facilitate the market
transition from a reference rate, including the London Interbank Offered Rate (“LIBOR”) expected to be
discontinued because of reference rate reform, to a new reference rate. The provisions of this ASU would impact
contract modifications and other changes that occur while LIBOR is phased out. The guidance is effective upon
issuance and generally can be applied to applicable contract modifications through December 31, 2022. The
Company is in the process of evaluating the optional relief guidance provided within this ASU and is also
reviewing its debt instrument that utilizes LIBOR as the reference rate. The Company will continue to evaluate
and monitor developments and its assessment of this guidance during the LIBOR transition period.

Freestanding Equity-Classified Written Call Options

In May 2021, the FASB issued ASU No. 2021-04, “Issuer's Accounting for Certain Modifications or
Exchanges of Freestanding Equity-Classified Written Call Options” which provides a principles-based
framework for issuers to account for a modification or exchange of freestanding equity-classified written call
options. The new guidance clarifies that to the extent applicable, issuers should first reference other accounting
principles to account for the effect of a modification. If other accounting principles are not applicable, the
guidance clarifies whether to account for the modification or exchange as (1) an adjustment to equity, with the
related earnings per share implications, or (2) an expense, and if so, the manner and pattern of recognition. The
accounting depends on the substance of the transaction, such as whether the modification or exchange is the
result of raising equity, a financing transaction, or some other event. The new guidance is effective for annual
periods beginning after December 15, 2021, including interim periods within those fiscal years. Early adoption
is permitted. The Company expects the adoption of this guidance to have no material impact on the Company’s
consolidated financial statements.

Contracts with Customers Acquired in a Business Combination

In October 2021, the FASB issued ASU No. 2021-08, “Accounting for Contract Assets and Contract
Liabilities from Contracts with Customers” to add contract assets and contract liabilities acquired in a business
combination to the list of exceptions to the recognition and measurement principles that apply to business
combinations and to require that an entity (acquirer) recognize and measure contract assets and contract
liabilities acquired in a business combination in accordance with the revenue recognition guidance. This updated
guidance amends the current business combination guidance where an acquirer generally recognizes such items
at fair value on the acquisition date. The guidance is effective for the Company for fiscal years beginning after
December 15, 2022, including interim periods within those fiscal years, and is to be applied prospectively to all
business combinations that occur on or after the date of initial application. The Company is currently evaluating
the impact of the adoption of the guidance on its consolidated financial statements.
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Disclosures about Government Assistance

In November 2021, the FASB issued ASU No. 2021-10, “Disclosures by Business Entities about
Government Assistance” which provides for disclosures by business entities about government assistance. The
amendments in this update require disclosures about transactions with a government that have been accounted
for by analogizing to a grant or contribution accounting model to increase transparency about (1) the nature and
types of transactions, (2) the accounting for the transactions, and (3) the effect of the transactions on an entity’s
financial statements. The guidance is effective for the Company for annual periods beginning after December
15, 2021, with early application permitted, and can be applied either prospectively or retrospectively. The
Company does not expect that adoption of this guidance will have any material impact on the consolidated
financial statements of the Company.

(3) Revenue from Contracts with Customers

The Company disaggregates revenue based on (i) Travel Revenues which include all revenue relating to
servicing a transaction, which can be air, hotel, car rental, rail or other travel-related booking or reservation and
(ii) Products and Professional Services Revenues which include all revenue relating to using the Company’s
platform, products and value added services. The following table presents the Company’s disaggregated revenue
by nature of service. Sales and usage-based taxes are excluded from revenue.

Year ended December 31,

(in $ millions) 2021 2020 2019

Travel revenue $ 446 S 468 $ 1,605

Products and professional services revenue 317 325 514
Total revenue s 763§ 793 § 2,119

Payments from clients and suppliers are generally due within 30 to 45 days of invoicing.

Contract Balances

Contract assets represent the Company’s right to consideration in exchange for services transferred to a
customer when that right is conditioned on the Company’s future performance obligations. Contract liabilities
represent the Company’s obligation to transfer services to a customer for which the Company has received
consideration (or the amount is due) from the customer.

The opening and closing balances of the Company’s accounts receivable, net, contract assets and contract
liabilities are as follows:

Contract assets Contract liabilities
(liabilities)
Accounts Client incentives, net Deferred revenue
(in $ millions) receivable, net " (non-current) (current)
Balance as of December 31, 2021 $ 375 § 3) $ 18
Balance as of December 31, 2020 $ 119 § 9 § 18

(1) Accounts receivable, net, exclude balances not related to contracts with customers.

Deferred revenue is recorded when a performance obligation has not been satisfied but an invoice has been
raised. Cash payments received from customers in advance of the Company completing its performance
obligations are included in deferred revenué in the Company's consolidated balance sheets. The Company
generally expects to complete its performance obligations under the contracts within one year. During the year
ended December 31, 2021, the cash payments received or due in advance of the satisfaction of the Company’s
performance obligations were offset by $18 million of revenue recognized that was included in the deferred
revenue balance as of December 31, 2020.
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Remaining Performance Obligations

As of December 31, 2021, the aggregate amount of the transaction price allacated to the Company’s
remaining performance obligations was approximately $34 million, of which the Company expects to recognize
revenue as performance obligations are satisfied over the next 24 months.

The Company does not disclose the value of unsatisfied performance obligations for contracts with an
original expected term of one year or less.

(4) Income Taxes

GBT is organized under the laws of Jersey and is a tax resident in the U.K. In the tables and disclosures
included below, “Domestic” includes GBT Jersey Co. and its subsidiaries that are tax resident in the U.K. and
operations that are located outside of the U.K. tax jurisdiction are considered as “Foreign”.

The following table summarizes the Company’s domestic and foreign (loss) / income before income taxes
and share of (losses) / earnings from equity method investments:

Year ended December 31,

(in $ millions) 2021 2020 2019
Domestic s 441) § (529) § 120
Foreign (212) (230) 73

(Loss) income before income taxes and share of
(losses) earnings from equity method $ (653) $ (759) $ 193
investments ; .

The components of benefit from (provision for) income taxes consist of the following:

Year ended December 31,

(in $ millions) 2021 © 2020 2019
Current taxes:
Domestic S 1 S 12 S —
Foreign 7 23 (36)
Current income tax benefit (expense) 8 35 (36)
Deferred taxes:
Domestic 132 90 (8)
Foreign 46 20 (16)
Deferred tax benefit (expense) 178 110 (24)
Benefit from (provision for) income taxes $ 186 § 145 § (60)

The table below sets forth a reconciliation of the U.K. statutory tax rate of 19% to the Company’s effective
income tax rate.

Year ended December 31,

' 2021 2020 2019
Tax at statutory rate 19.00% 19.00% 19.00%
Changes in taxes resulting from:
Permanent differences (2.25) (0.18) 3.82
Local and state taxes 0.37 0.24 3.06
Change in valuation allowance (2.57) (2.25) - 1.69
Change in enacted tax rates 5.26 — ’ —
Rate differential in the United Kingdom 3.81 — —_
Foreign tax rate differential 2.08 1.65 0.69
Return to provision adjustment 1.67 (0.6) (1.17)
Tax settlement and uncertain tax positions 0.94 0.61) 3.01
Other 0.08 . 1.88 0.94
Tax at effective rate 28.39% 19.13% 31.04%
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The effective tax rate during the year ended December 31, 2021 increased primarily due to the change in
U.K.’s enacted tax rates from 19% to 25%, in the second quarter of 2021, and which becomes effective from
April 2023. As a result of change in the enacted tax rate, the Company remeasured its deferred tax assets and
liabilities in the second quarter of 2021, that resulted in recognition of additional deferred tax benefit of $35
million. The Company measures its deferred tax assets and liabilities at the rate at which they are expected to
reverse in future periods.

The significant components of the Company’s deferred tax assets and liabilities are as follows:

As of December 31,
(in $ millions) 2021 2020
Deferred tax assets:
Net operating loss carryforwards $ 391 § 231
Pension liability 74 86
Interest expense deduction restriction 23 2
Operating lease liabilities - 20 21
Accrued liabilities 7 12
Goodwill 1 1
Other 2 —
Valuation allowance (116) (119)
Deferred tax assets 402 234
Netted against deferred tax liabilities (120) (17)
Deferred tax assets as presented in the consolidated balance sheets $ 282 § 217
Deferred tax liabilities:
Intangible assets $ 214) $ (86)
Operating lease ROU assets 14 ) (15)
Property and equipment 4) (10)
Goodwill ) )
Other ’ 5) (4)
Deferred tax liabilities (239) (117)
Netted against deferred tax assets 120 17
Deferred tax liabilities as presented in the consolidated balance sheets  $ (119) $ (100)

The Company recognizes deferred taxes on the undistributed earnings of foreign subsidiaries, as these
earnings are not deemed to be indefinitely reinvested outside of the U.K. Foreign deferred taxes liabilities of
approximately $3 million and $4 million as of December 31, 2021 and 2020, respectively, have been provided
on these earnings.

The Company has gross net operating loss (“NOL”) carryforwards related to global operations of
approximately $1,414 million, of which $1,327 million have an indefinite life. The remaining NOL
carryforwards will begin to expire as follows:

(in $ millions) Amount
2022 $

2025

2026

2027

2029

2030

2031-2041

A AN WNNO

N —

The Company continues to regularly assess the realizability of all deferred tax assets. Future realized
earnings performance and changes in future earnings projections, among other factors, may cause an adjustment
to the conclusion as to whether it is more likely than not that the Company will realize the benefit of the
deferred tax assets. This would impact the income tax expense in the period for which it is determined that these
factors have changed. A valuation allowance is provided when it is more likely than not that some portion or all
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of a deferred tax asset will not be realized. The ultimate realization of deferred tax assets is dependent upon
future taxable income during the periods in which those temporary differences become deductible. When
assessing the need for a valuation allowance, all positive and negative evidence is analyzed, including the
Company’s ability to carry back NOLs to prior periods, the reversal of deferred tax liabilities, tax planning
strategies and projected future taxable income.

The valuation allowance as of December 31, 2021 of $116 million is related primarily to unrealized NOL
carryforwards. The Company has agreed to indemnify affiliates of Amex Coop for any NOL carryforward
benefits realized that relate to the period prior to the joint venture formation in 2014. The amount of this
liability to affiliates of Amex Coop is $2 million as of December 31, 2021, recorded within due to affiliates.

Significant judgment is required in determining the Company’s worldwide provision for income taxes and
recording the related assets and liabilities. In the ordinary course of business, there are many transactions and
tax positions where the ultimate tax determination is uncertain. Although the Company believes there is
appropriate support for the positions taken on its tax returns, the Company has recorded liabilities (or reduction
of tax assets) representing the estimated economic loss upon ultimate settlement for certain positions. The
Company believes its tax provisions are adequate for all open years, based on the assessment of many factors,
including past experience and interpretations of tax law applied to the facts of each matter. Although the
Company believes the recorded assets and liabilities are reasonable, tax regulations are subject to interpretation
and tax litigation is inherently uncertain; therefore, the Company’s assessments can involve both a series of
complex judgments about future events and reliance on significant estimates and assumptions. While the
Company believes the estimates and assumptions supporting the assessments are reasonable, the final
determination of tax audits and any other related litigation could be materially different from that which is
reflected in historical income tax provisions and recorded assets and liabilities.

As of December 31, 2021 and 2020, the Company has accrued for a tax liability of 37 million and $9
million, respectively, associated with uncertain tax positions, including interest and penalties thereon, arising
from differences between amounts recorded in the consolidated financial statements and amounts expected to be
included in tax returns. The Company does not believe that the outcome of future examinations will have a
material impact on its consolidated financial statements. The movement of uncertain tax position liability is as
follows:

As of December 31,
(in $ millions) ) 2021 2020 2019
Balance, beginning of the year S S 118
Increases to tax positions related to acquisitions —
Increases to tax positions related to the current year
Increases to tax positions related to prior years
Release / settlement during the year
Balance, end of the year $

wal e

. )] (5)
3 9 § 11

Bl aw

At December 31, 2021 and 2020, the entire amount of unrecognized tax benefits would affect the
Company’s effective tax rate if recognized. Such a change in recognition or measurement would result in the
recognition of a tax benefit or an additional charge to the provision for income taxes from continuing operations.

The Company recognizes interest and penalties accrued related to unrecognized tax benefits as part of the
provision for income taxes. For the years ended December 31, 2021, 2020 and 2019, the Company (credited)
charged $ (2) million, less than $1 million and $1 million, respectively, for interest and penalties in its
consolidated statements of operations. Total gross interest and penalties accrued was $0 million and $2 million
as of December 31, 2021 and 2020, respectively. As of December 31, 2021, the Company expects to release $4
million of unrecognized tax benefits in the next twelve months due to the lapsing of the statute of limitations.
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The Company is subject to taxation in the U.K. and various foreign countries in which the Company
operates. As of December 31, 2021, tax years for 2017 through 2021 are open to examination by the tax
authorities in the major tax jurisdictions. With few exceptions, as of December 31, 2021, the Company is no
longer subject to examinations by tax authorities for years earlier than 2017.

(5) Other Income (Expense), Net

Other income (expense), net, in consolidated statements of operations consist of:

Year ended December 31,

(in S millions) . 2021 2020 2019
Foreign exchange gains, net $ — § 12 4)
Loss on disposal of businesses : ) — 3)
Non-service components of net periodic pension
benefit 9 2 4
Other income (expense), net $ g $ 14 $ 3)

(6) Prepaid Expenses and Other Current Assets

Prepaid expenses and other current assets consist of:

As of December 31,

(in $ millions) 2021 2020
Value added and similar taxes receivables b 1 $ 46
Prepaid travel expenses 42 44
Income tax receivable 32 25
Deferred offering costs 21 —
Other prepayments and receivables 31 11
Prepaid expenses and other current assets $ 137 § 126

(7) Property and Equipment, Other

Property and equipment, net consist of:

As of December 31,

(in § millions) 2021 2020
Capitalized software for internal use $ 304 § 240
Computer equipment 65 63
Leasehold improvements 52 48
Fumiture, fixtures and other equipment 6 13
Capital projects in progress 9 6
436 370
Less: accumulated depreciation and amortization (220) (176)
Property and equipment, net 3 216 % 194

As of both December 31, 2021 and 2020, the Company had capital lease assets of $5 million with
accumulated depreciation of $2 million and $0, respectively, included within computer equipment.

Depreciation and amortization expense for the years ended December 31, 2021, 2020 and 2019 was $86
million, $86 million and $73 million, respectively. Depreciation and amortization include $52 million, $52
million and $48 million of amortization related to capitalized software for internal use for the years ended
December 31, 2021, 2020 and 2019, respectively.

Upon retirement or other disposal of property and equipment, the costs and related amounts of accumulated
depreciation or amortization are eliminated from the asset and accumulated depreciation accounts, respectively.
The difference, if any, between the net asset value and the proceeds received, if any, is recorded in consolidated
statements of operations as gain (loss) on disposal of asset within general and administrative expense.
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(8) Equity Method Investments

The Company’s investments in entities that are accounted as equity method investments consist of the
following: (1) 49% interest in each of three entities which together form China International Travel Service
Limited. These three entities are CITS GBT Southern China Air Services Limited, CITS GBT Travel Services
Limited and CITS GBT Air Services Limited; (2) 35% interest in Uvet Global Business Travel S.p.A.; (3) 51%
interest in HRG Jin Jiang Travel (China); (4) 49% interest in Liga Travel GmbH, Germany; (5) 50% interest in
OFB Reisen GmbH, Austria and (6) 25% interest in Bavaria Lloyd Reisebiiro GmbH, Germany. None of the
equity investments are material to the Company. The equity method investments amounted to $17 million and
$23 million as of December 31, 2021 and 2020, respectively. The Company recognized its share of (losses)
earnings of $(8) million, $(5) million and $5 million for the years ended December 31, 2021, 2020 and 2019,
respectively, which includes $2m of impairment of investments in HRG Jin Jiang Travel (China) for the year-
ended December 31, 2021.

(9) Business Acquisitions
Acquisition of Ovation Group

On January 21, 2021, the Company, through its wholly-owned subsidiary, GBT US LLC, acquired all of
the outstanding shares of Ovation Travel, LLC, (along with its subsidiaries, the “Ovation Group”) for a total
cash purchase consideration of $57 million (including approximately $4 million of deferred consideration), net
of cash acquired. Ovation Group is a U.S.-based travel management company providing business travel services
and meeting and special events planning across several sectors, particularly legal, financial, professional
services, entertainment and media. The acquisition enhances the Company’s corporate client base, further
improving the global scale and reach of its corporate travel business. The results of Ovation Group’s operations
have been included in the consolidated financial statements of the Company since the date of its acquisition.

The terms of the acquisition included contingent consideration of approximately $4 million and is
subject to the continued employment of certain Ovation employees for a specified duration of employment as
set out under the business purchase agreement. The Company accrues for this expense as compensation expense.

The fair value of the acquisition was allocated primarily to goodwill of $36 million, amortizing
intangible assets of $29 million (corporate client relationships of $25 million and Tradenames of $4 million) and
net liabilities assumed of $8 million. Goodwill generated from the acquisition is attributable to acquired
workforce and expected synergies from centralized management and future growth. The acquired corporate
client relationships and tradenames are being amortized over their estimated useful lives of 10 years and 5 years,
respectively. The Company incurred $3 million in acquisition related costs over the years ended December 31,
2020 and in January 2021 which was expensed as incurred.

The amount of revenue and net loss of the Ovation Group since the acquisition date included in the
consolidated statements of operations for the period ended December 31, 2021 was $23 million and $16 million,
respectively. Assuming an acquisition date of January 1, 2020 (i) the unaudited consolidated pro forma revenue
and net loss of the Company for the year ended December 31, 2020 would have been $829 million and $637
million, respectively, and (ii) the unaudited pro forma revenue and net loss of the Company for the year ended
December 31, 2021 would not have been materially different to the amount of revenue and net loss presented in
the consolidated statements of operations. The pro forma financial information adjusts for the effects of material
business combination items primarily related to amortization of acquired intangible assets and the corresponding
income tax effects.
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Acquisition of Egencia

On November 1, 2021, the Company completed its acquisition of Egencia , a business-to-business
digital travel management company serving corporate clients, from an affiliate of Expedia, Inc., EG Corporate
Travel Holdings LLC (“Expedia”). As purchase consideration for this acquisition, the Company issued
8,413,972 non-voting ordinary shares, fair value of which was determined to be $816 million. As a result,
Expedia became an indirect holder of non-voting ordinary shares of GBT, which represents approximately 19%
of GBT’s equity interests, excluding preferred shares, Profit Shares, MIP Options and MIP Shares (see note 20 —
Shareholders’ Equity). This value was determined on the basis of the estimated total enterprise value of GBT
(post acquisition of Egencia) and calculated based on a multiple of Adjusted EBITDA. Such equity interest is
subject to changes based on final debt/cash and working capital adjustments. The acquisition of Egencia is
expected to complement the Company’s existing business and is expected to further accelerate its growth
strategy in the small-to-medium-sized enterprise segment.

The Company’s preliminary purchase price allocation is based on information that is currently
available, and the Company is continuing to evaluate the underlying inputs and assumptions used in the
valuations, particularly for the identifiable intangible assets acquired. The preliminary purchase price allocations
are subject to, among other items, working capital adjustments and further analysis of tax accounts, including
deferred tax assets and liabilities.

The following table reflects the Company’s preliminary fair values of the assets acquired and
liabilities assumed of Egencia as of the date of the acquisition:

(in $ millions) Amount
Cash and cash equivalents $ 73
Accounts receivable 154
Prepaid expenses and other current assets 32
Property and equipment 58
Goodwill 307
Other intangible assets 440
Operating lease right-of-use assets 9
Deferred tax assets 21
Other non-current assets 30
Total assets 1,124
Accounts payable 56
Due to affiliates 26
Accrued expenses and other current liabilities 80
Operating lease liabilities 10
Deferred tax liabilities 134
Other non-current liabilities 2
Total liabilities 308
Purchase consideration / Net assets acquired S 816

Goodwill generated from the acquisition is attributable to acquired workforce and expected synergies
from combining operations, centralized management and future growth. A substantial portion of goodwill is
expected to be deductible for income tax purposes. The fair value and amortization periods of identifiable
intangible assets acquired is as follows:

Fair value of acquired Amortization
intangibles period
(in $ millions) (in years)
Corporate client relationships $ 390 $ 15
Tradenames ‘ 50 10
Acquired technology 50 5
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The fair value of corporate client relationships was determined utilizing the excess earnings method
of valuation, and the fair values of tradenames and acquired technology was determined utilizing the relief from
royalty method. The process for estimating the fair values of identifiable intangible assets requires the use of
significant estimates and assumptions, including revenue growth rates, operating margin, income tax rates,
obsolescence curves, royalty rates and discount rates. Intangible assets are being amortized over their average
useful lives primarily based upon the pattern in which anticipated economic benefits from such assets are
expected to be realized.

The Company incurred $15 million in acquisition related costs which were expensed in the period as
incurred and included in general and administrative expenses in the Company’s consolidated statements of
operations, with $13 million and $2 million recognized during the years ended December 31, 2021, and 2020,
respectively.

The amount of revenue and net loss of the Egencia business since the acquisition date included in the
consolidated statements of operations for the period ended December 31, 2021 was $33 million and $26 million,
respectively. Assuming an acquisition date of January 1, 2020 (i) the unaudited consolidated pro forma revenue
and net loss of the Company for the year ended December 31, 2020 would have been $960 million and $1,032
million, respectively, and (ii) the unaudited pro forma revenue and net loss of the Company for the year ended
December 31, 2021 would have been $889 million and $701 million, respectively. The pro forma financial
information adjusts for the effects of material business combination items, including amortization of acquired
intangible assets and the reversal of Expedia’s share of hotel commission revenue recorded by Egencia in
connection with a long-term hotel supply contract between the Company and Expedia, and the corresponding
income tax effects.

Acquisition of DER Business Travel

On September 3, 2019, the Company completed the acquisition of DER Business Travel (“DER”) from
DER Touristik Group, a travel management company in Europe, by acquiring its entire outstanding ordinary
shares for approximately $25 million, net of cash acquired. The results of DER’s operations have been included
in the consolidated financial statements of the Company since the date of its acquisition.

This acquisition was part of the Company’s broader strategy to expand footprints into the small and mid-
sized client segment in Germany and accelerate growth in Europe. The Company benefits from local servicing
expertise whereas DER’s access to the Company’s global reach, scale and end-to-end travel and expense eco-
system brings in further opportunities.

The acquisition of DER was accounted for using the purchase method of accounting, recognizing assets
acquired and liabilities assumed based on their fair values at the date of acquisition. The fair value of the
acquisition was allocated primarily to goodwill of $26 million, amortizable intangible assets (corporate client
relationships) of $11 million and net liabilities assumed of $12 million. The acquired corporate client
relationships are being amortized over its estimated useful live of 10 years. The Company completed the
purchase price allocation of this acquisition during the year ended December 31, 2020, with immaterial impact
on goodwill. The Company incurred $2 million in acquisition related costs which was expensed as incurred.

Supplemental pro-forma information is not provided, as the impact of the aforementioned acquisition did
not have a material effect on the Company’s results of operations, cash flows or financial position.
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(10) Goodwill and Other Intangible Assets, Net

The following table sets forth changes in goodwill during the years ended December 31, 2021 and 2020:

(in $ millions) ' Amount
Balance as of December 31, 2019 $ 1,023
Currency translation adjustments 5
Balance as of December 31, 2020 . 1,028
Additions \ 343
Currency translation adjustments (13)
Balance as of December 31, 2021 1,358

(1) Rclatcs to acquisition of Ovation ($36 million) and Egencia ($307 million) (sce notc 9 — Business Acquisitions).

There were no goodwill impairment losses recorded for the years ended December 31, 2021, 2020 and 2019
and there are no accumulated goodwill impairment losses as of December 31, 2021.

The following table sets forth the Company’s other intangible assets with definite lives as of December 31,
2021 and 2020:

December 31, 2021 December 31, 2020
Accumulated ) Accumulated

(in $ millions) Cost depreciation Net Cost depreciation Net
Trademarks/tradenames 115 § ©62) $ 53 § 61 $ 60) S 1
Corporate client

relationships 815 (189) 626 400 (145) 255
Supplier relationship 254 (188) 66 254 (163) 91
Travel partner network 4 3) 1 4 3) 1
Other intangible assets,

net $ 1,18 $ (442) $ 746 S 719 § (371) § 348

Amortization expense relating to definite-lived intangible assets was $67 million, $62 million and $68
million for the years ended December 31, 2021, 2020 and 2019, respectively. As of December 31, 2021, the
estimated amortization expense relating to definite-live intangible assets, assuming no subsequent impairment of
the underlying assets, for each of the five succeeding years and periods thereafter is as follows:

(in $ millions) Amount
2022 ‘ $ 93
2023 . 93
2024 ’ 72
2025 51
2026 50
Thereafter 387
Total $ 746
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(11) Leases

The Company has operating leases in various countries primarily for office facilities and finance leases in
the United States primarily for information technology equipment used in its data centers.

As of December 31, 2021, the Company’s leases do not contain any material residual value guarantees or
material restrictive covenants. The depreciable life of lease ROU assets and leasehold improvements are limited
by the expected lease term, unless there is a transfer of title or purchase option reasonably certain of exercise.

The operating lease cost recognized in the consolidated statement of operations for the years ended
December 31, 2021 and 2020 was $28 million and § 32 million, respectively. Under the lease accounting
guidance in effect for the year ended December 31, 2019, rent expense was $42 million. The operating lease
costs relate primarily to leases of office facilities.

The finance lease amounts recognized in the consolidated statements of operations relating to amortization
of ROU assets and interest on finance lease obligations was $2 million and less than $1 million for the years
ended December 31, 2021 and 2020, respectively.

The following table sets out supplemental cash flow information related to leases for the year ended
December 31, 2021 and 2020:

Year ended December 31,
(in § millions) 2021 2020

Cash paid for amounts included in the measurement of lease liabilities:

Cash used in operating activities related to operating leases s 30 § 31
Cash used in financing activities related to finance leases $ 2 9 —_
ROU assets obtained in exchange for lease obligations:
Operating lease $ 9 3 21
Finance lease $ — 3 5
Additions to ROU assets on account of business acquisitions
Operating lease S 20 § —
The following table sets out supplemental other information related to leases:
2021 2020
Weighted average remaining lease term:
Operating leases 5.36 4.3 years
Finance leases 1.7 years 2.7 years
Weighted average discount rate:
Operating lease 7.15% 5.02%
Finance lease 3.56% 3.56%

Further, in order to reduce its operating costs to mitigate the negative impact resulting from the COVID-19
pandemic (see note | — Business Description and Basis of Presentation), the Company terminated and/or
abandoned a number of office facilities in various locations worldwide. As a result, the Company recognized an
impairment of $1 million and $20 million of operating lease ROU assets in its consolidated statements of
operations for the year ended December 31, 2021 and 2020, respectively.
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The following table sets out the undiscounted future payments for operating and finance lease liabilities as
of December 31, 2021:

Operating lease Finance lease

(in $ millions) liabilities liabilities

2022 $ 31§ 2
2023 24 2
2024 16 -
2025 10 -
2026 6 -
Thereafter 21 _—
Total undiscounted future payments 108 4
Less: Interest cost included (26) -
Total lease liabilities 82 4
Less: Current portion of lease liabilities 21 2
Long-term portion of lease liabilities - $ 61 § 2

(12) Other Non-Current Assets

Other non-current assets consist of:

As of December 31,

(in $ millions) 2021 2020
Client incentives, net $ — 3 9
Restricted cash 9 9
Other assets 32 6

Other non-current assets $ 41 3 24

(13) Accrued Expenses and Other Current Liabilities
Accrued expenses and other current liabilities consist of:
As of December 31,

(in $ millions) 2021 R 2020
Accrued payroll and related costs S 198 § 126
Accrued operating expenses 147 120
Accrued restructuring costs (see note 14) 69 97
Client deposits \/\ 59 33
Deferred revenue 18 18
Value added and similar taxes payable 6 43
Income tax payable 7 —
Other payables 15 3

Accrued expenses and other current liabilities S 519 $ 440

(14) Restructuring Charges

In order to mitigate the adverse impact on the Company’s business resulting from the COVID-19 pandemic
and in order to simplify the Company’s business process and improve its operational efficiencies, in 2020, the
Company initiated cost savings measures which included voluntary and involuntary terminations of employee
services and facility closures. Such measures are expected to provide efficiencies and realign resources within
the Company. Except for in certain jurisdictions, these restructuring activities are substantially complete and the
Company does not expect additional restructuring charges associated with these activities to be significant.
However, the Company continues to actively evaluate additional cost reduction efforts and should the Company
make decisions in future periods to take further actions, it may incur additional restructuring charges.
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As a result of this, the Company incurred $14 million, $206 million and $12 million in restructuring
charges, which included restructuring costs related to voluntary and involuntary employee terminations, facility
closures, and other exit activities during the years ended December 31, 2021, 2020 and 2019, respectively.

The table below sets forth accrued restructuring cost, included in accrued expenses and other current

liabilities, for the years ended December 31, 2021, 2020 and 2019:

(in S millions) . Employee related Facility Total
Balance as of December 31, 2018 8 —_ 8
Charges 12 — 12
Cash settled (10) — (10)
Balance as of December 31, 2019 10 — 10
Charges 178 28 206
Cash settled ) 95) 5) 99)
Other non-cash () — (20) (20)
Balance as of December 31, 2020 94 3 97
Charges, net 13 1 14
Acquired on acquisition 30 _ 30
Reclassification @) 4 —
Other non-cash — ) 1))
Cash settled (69) (2) )
Balance as of December 31, 2021 h) 64 § 5 9 69

(1) Includcs impainnent of operating Icasc ROU assets of $1 million and $20 million for the ycars cnded December 31, 2021 and 2020,

respectively.

The Company expects to pay the accrued restructuring cost, as of December 31, 2021, in the next twelve

months.

(15) Long-term Debt

The outstanding amount of the Company’s long-term debt consists of:

As of December 31,
(in $ millions) 2021 2020
Senior Securced Credit Agreement
Principal amount of senior secured initial term loans (Maturity —
August 2025) " $ 242§ 244
Principal amount of senior secured prior tranche B-1 term loans ! — 399
Principal amount of senior secured prior tranche B-2 term loans ¥ — —
Principal amount of senior secured new tranche B-3 term loans
(Maturity — December 2026) ¥ 800 —
Principal amount of senior secured revolving credit facility
(Maturity — August 2023) — —_
1,042 643
Less: Unamortized debt discount and debt issuance costs (19 (19
Total debt, net of unamortized debt discount and debt issuance costs 1,023 624
Less: Current portion of long-term debt 3 7
Long-term debt, non-current, net of unamortized debt discount and debt S 1,000 S 617

issuance costs

(1) Stated interest rate of LIBOR + 2.50% as of December 31, 2021 and 2020.

(2) The outstanding principal amount of senior secured prior tranche B-1 term loans were repaid in full in December 2021. See

discussion bclow.

(3) The outstanding principal amount of senior secured prior tranche B-2 term loans were repaid in full in December 2021. See

discussion below.

(4) Stated interest rate of LIBOR + 6.50% (with a LIBOR floor of 1.00%) as of December 31, 2021.

(5) Stated interest rate of LIBOR + 2.25% as of December 31, 2021 and 2020.
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On August 13, 2018, certain of GBT’s subsidiaries entered into a senior secured credit agreement, dated as
of August 13, 2018 (as amended from time to time, the “‘senior secured credit agreement”), by and among GBT
Group Services B.V., a wholly owned subsidiary of GBT (the “Borrower”), GBT III B.V., as the original parent
guarantor, Morgan Stanley Senior Funding, Inc., as administrative agent and as collateral agent, and the lenders
and letter of credit issuers from time to time party thereto, which initially provided for: (i) a principal amount of
$250 million senior secured initial term loan facility for general corporate purposes, fully drawn on the closing
date, maturing on August 13, 2025, issued at a discount of 0.25% and which requires quarterly installments
payable of 0.25% of the principal amount and (ii) a $50 million senior secured revolving credit facility for
general corporate purposes maturing on August 13, 2023. The interest rate per annum applicable to (a) the
senior secured initial term loans is based on, at the election of the Borrower, LIBOR (as selected by the
Borrower for designated interest periods) plus 2.50% or the base rate (as defined in the senior secured credit
agreement) plus 1.50% and (b) the borrowings under the senior secured revolving credit facility is based on, at
the election of the Borrower, LIBOR (as selected by the Borrower for designated interest periods) plus 2.25% or
the base rate plus 1.25%. The Company elects to pay interest on outstanding loans under such facilities based on
LIBOR. In December 2019, the senior secured credit agreement was modified to, among other things, permit
certain internal reorganization transactions and add GBT UK TopCo Limited, a wholly-owned direct subsidiary
of GBT, as the parent guarantor.

On September 4, 2020, a new $400 million principal amount of senior secured tranche B-1 incremental term
loan facility was obtained for general corporate purposes under the senior secured credit agreement, which was
drawn in full on that date, and certain covenants and certain other terms of the senior secured credit agreement
were amended. The senior secured prior tranche B-1 term loans (i) were to mature on August 13, 2025, (ii) were
issued at a discount of 3.00% and (iii) required quarterly installments payable of 0.25% of the principal amount
that commenced on December 31, 2020. The senior secured prior tranche B-1 term loans carried interest at a per
annum rate equal to the applicable margin, plus, at the election of the Borrower, either (1) adjusted LIBOR (as
selected by the Borrower for designated interest periods, subject to a 1.00% LIBOR "floor") or (2) the base rate
(as defined in the credit agreement). The applicable margin for the senior secured prior tranche B-1 term loans
initially was set at 6.50% per annum for LIBOR loans and 5.50% per annum for base rate loans, and such
interest rate margin was modified in January 2021 to be based on a pricing grid that varies with the total net
leverage ratio (calculated in a manner set forth in the senior secured credit agreement), ranging from 6.25% to
7.00% per annum for LIBOR loans and 5.25% to 6.00% per annum for base rate loans. The Company paid
interest on such loans based on LIBOR. As discussed further below, on December 16, 2021, the Company
repaid the outstanding principal amount of the senior secured prior tranche B-1 term loan facility in full and
such facility was terminated.

On January 20, 2021, the senior secured credit agreement was further amended to, among other things, (i)
establish a new $200 million principal amount of senior secured tranche B-2 delayed-draw incremental term
loan facility, (ii) modify certain terms applicable to the senior secured prior tranche B-2 term loans, and (iii)
amend certain covenants and certain other terms of the senior secured credit agreement. The senior secured prior
tranche B-2 term loan facility was available on a delayed-draw basis, with $50 million of loans thereunder
permitted to be borrowed in each quarter in 2021, subject to certain conditions, including a requirement that,
with each such borrowing, equity investments in an amount equal to the amount of such borrowing shall have
been funded in GBT under the Shareholders Equity Commitments (see note 20 — Shareholders’ Equity). During
the year ended December 31, 2021, $50 million of principal amount of loans were borrowed under the senior
secured prior tranche B-2 term loan facility in each of the first three quarters of 2021 (aggregate of $150 million
during such year), and, in connection therewith, a total of $50 million of equity commitments were funded under
the Shareholders Equity Commitments in each of the first three quarters of 2021 (aggregate of $150 million
during such year). The proceeds of the senior secured prior tranche B-2 term loan facility were permitted to be
used (i) to pay certain fees, costs and expenses of the transaction and certain other transactions described
therein, and (ii) for general corporate purposes and working capital needs of the Company. Outstanding loans
under the senior secured prior tranche B-2 term loan facility carried interest at a per annum rate equal to the
applicable margin, plus, at the election of the Borrower, either (1) adjusted LIBOR (as selected by the Borrower
for designated interest periods, subject to a 1.00% LIBOR "floor") or (2) the base rate (as defined in the credit
agreement). The applicable margin for such loans was based on the same pricing grid referred to above that
applied to the senior secured prior tranche B-1 term loans. The Company paid interest on such loans based on
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LIBOR. The Company paid 3% of the senior secured prior tranche B-2 term loan facility, or $6 million, upfront
as commitment fees to the lenders. Prior to the termination of such facility, the Borrower was required to pay a
fee of 0.75% per annum on the unused commitments under the senior secured prior tranche B-2 term loan
facility, payable quarterly in arrears. As discussed further below, on December 16, 2021, the Company repaid
the outstanding principal amount of the senior secured prior tranche B-2 term loan facility in full and such
facility was terminated.

On December 2, 2021, the Borrower obtained commitments for $1,000 million principal amount of senior
secured new tranche B-3 term loan facilities. Effective as of December 16, 2021, the Company amended its
senior secured credit agreement to, among other things, (i) establish the senior secured new tranche B-3 term
loan facilities under the senior secured credit agreement and (ii) amend certain covenants and certain other terms
of the senior secured credit agreement. Initial borrowings in a principal amount of $800 million were funded on
such date under the senior secured new tranche B-3 term loan facilities. The $200 million of commitments
remaining under the senior secured new tranche B-3 term loan facilities are available on a delayed-draw basis
for a six-month period after the date of such initial borrowings, subject to certain customary borrowing
conditions (“New Tranche B-3 DDTL Facility”). The senior secured new tranche B-3 term loan facilities (i)
mature on December 16, 2026 and (ii) do not have any scheduled amortization payments prior to maturity
(however, certain mandatory prepayment provisions in the senior secured credit agreement apply to such
facilities, as described below). Loans outstanding under the senior secured new tranche B-3 term loan facilities
accrue interest at a variable interest rate based on either LIBOR or the “base rate” (as defined in the senior
secured credit agreement), plus an applicable margin (subject to a 1.00% LIBOR floor). For any period for
which accrued interest is paid in cash, the applicable margin for loans under the senior secured new tranche B-3
term loan facilities is initially 6.50% per annum for LIBOR loans and 5.50% per annum for base rate loans and,
commencing with the test period ending December 31, 2022, will vary with the total leverage ratio (calculated
in a manner set forth in the senior secured credit agreement), ranging from 5.00% to 6.50% per annum for
LIBOR loans and 4.00% to 5.50% per annum for base rate loans. Until December 16, 2023, the Borrower will
have the option to pay accrued interest on loans under the senior secured new tranche B-3 term loan facilities at
a rate equal to (i) LIBOR (with a 1.00% LIBOR floor) plus 4.00% per annum with respect to the portion
required to be paid in cash plus (ii) 4.00% per annum with respect to the portion paid in kind by adding such
interest to the principal amount of the loans. The Borrower paid $15 million of upfront fees for the commitments
of the lenders under the senior secured new tranche B-3 term loan facilities. The Borrower is required to pay a
fee of 3.00% per annum on the actual daily unused commitments under the New Tranche B-3 DDTL Facility,
payable quarterly in arrears. Voluntary prepayments and debt incurrence-related mandatory prepayments of the
senior secured new tranche B-3 term loans are subject to the prepayment premiums as set forth in the senior
secured credit agreement. On December 16, 2021, a portion of the proceeds from the initial borrowings under
the senior secured new tranche B-3 term loan facilities was applied to refinance and repay in full the outstanding
principal amount of senior secured prior tranche B-1 and tranche B-2 term loans, together with applicable
prepayment premiums and accrued and outstanding interest thereon as of the date of repayment, resulting in loss
on early extinguishment of debt of $49 million. The balance of the proceeds from such initial borrowings and
amounts available to be borrowed under the New Tranche B-3 DDTL Facility may be used for transaction fees
and costs and other general corporate purposes.

At the option of the Botrower (upon prior written notice), amounts borrowed under one or more of the senior
secured credit facilities (as selected by the Borrower) may be voluntarily prepaid, and/or unused commitments
thereunder may be voluntarily reduced or terminated, in each case, in whole or in part, at any time without
premium or penalty (other than (i) any applicable prepayment premium required to be paid pursuant to the
senior secured credit agreement, and (ii) customary breakage costs in connection with certain prepayments of
loans bearing interest at a rate based on LIBOR). Subject to certain exceptions set forth in the senior secured
credit agreement, the Borrower is required to prepay the senior secured term loans with (i) 50% (subject to
leverage-based step-downs) of annual excess cash flow (as defined in the credit agreement) in excess of a
threshold amount, (ii) 100% (subject to leverage-based step-downs) of the net cash proceeds from certain asset
sales and casualty events, subject to customary reinvestment rights, (iii) 100% of the net cash proceeds from the
incurrence of certain indebtedness and (iv) other than in connection with the consummation of the business
combination with APSG pursuant to the Business Combination Agreement, 50% of the net cash proceeds from
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the consummation of any initial public offering (or similar transaction) of the common stock of GBT (or a
parent entity thereof).

The senior secured revolving credit facility has (i) a $30 million sublimit for extensions of credit
denominated in certain currencies other than U.S. dollars, (ii) a $10 million sublimit for letters of credit, and (iii)
a $10 million sublimit for swingline borrowings. Extensions of credit under the senior secured revolving credit
facility are subject to customary borrowing conditions. The Borrower is required to pay a fee of 0.375% per
annum on the average daily unused commitments under the senior secured revolving credit facility, payable
quarterly in arrears. As of both December 31, 2021 and 2020, no borrowings or letters of credit were
outstanding under the senior secured revolving credit facility.

Interest on the senior secured credit facilities is payable quarterly in arrears (or, if earlier in the case of
LIBOR loans, at the end of the applicable interest period). The effective interest rate on the senior secured term
loans for the year ended December 31, 2021 was approximately 7%.

Security; Guarantees

GBT UK TopCo Limited, a wholly-owned direct subsidiary of GBT, and certain of its direct and indirect
subsidiaries, as guarantors (such guarantors, collectively with the Borrower, the “Loan Parties™), provide an
unconditional guarantee, on a joint and several basis, of all obligations under the senior secured credit facilities
and under cash management agreements and swap contracts with the lenders or their affiliates (with certain
limited exceptions). Subject to certain cure rights, as of the end of each fiscal quarter, at least 70% of the
consolidated total assets of the Loan Parties and their subsidiaries must be attributable, in the aggregate, to the
Loan Parties; provided that such coverage test shall instead be calculated based on 70% of Consolidated
EBITDA (as defined in the senior secured credit agreement) of the Loan Parties and their subsidiaries for the
four prior fiscal quarters, commencing with the first quarterly test date after January 2021 on which
Consolidated EBITDA of the Loan Parties and their subsidiaries exceeds $100 million. Further, the lenders have
a first priority security interest in substantially all of the assets of the Loan Parties.

Covenants

The senior secured credit agreement contains various affirmative and negative covenants, including certain
financial covenants (see below) and limitations (subject to exceptions) on the ability of the Loan Parties and
their subsidiaries to: (i) incur indebtedness or issue preferred stock; (ii) incur liens on their assets; (iii)
consummate certain fundamental changes (such as acquisitions, mergers, liquidations or changes in the nature of
the business); (iv) dispose of all or any part of their assets; (v) pay dividends or other distributions with respect
to, or repurchase, any equity interests of any Loan Party or any equity interests of any direct or indirect parent
company or subsidiary of any Loan Party; (vi) make investments, loans or advances; (vii) enter into transactions
with affiliates and certain other permitted holders; (viii) modify the terms of, or prepay, any of their
subordinated or junior lien indebtedness; (ix) make certain changes to a Loan Party’s entity classification for
U.S. federal income tax purposes or certain intercompany transfers of a Loan Party’s assets if, as a result
thereof, an entity would cease to be a Loan Party due to adverse tax consequences; (X) enter into swap contracts;
and (xi) enter into certain burdensome agreements.

The senior secured credit agreement also requires that an aggregate amount of Liquidity (as defined in the
senior secured credit agreement) equal to at least $200 million be maintained, which, from and after the
effectiveness of December 2021 amendments to the senior secured credit agreement is tested on a monthly
basis.

The senior secured credit agreement also contains a financial covenant applicable solely to the senior
secured revolving credit facility. Such financial covenant requires the first lien net leverage ratio (calculated in a
manner set forth under the senior secured credit agreement) to be less than or equal to 3.25 to 1.00 as of the last
day of any fiscal quarter on which the aggregate principal amount of outstanding loans and letters of credit
under the senior secured revolving credit facility exceeds 35% of the aggregate principal amount of the senior
secured revolving credit facility. The senior secured credit agreement provides that such financial covenant is
suspended for a limited period of time if an event that constitutes a “Travel MAC” (as defined in the senior
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secured credit agreement) has occurred and the Loan Parties are unable to comply with such covenant as a result
of such event. Such financial covenant did not apply for the period ended December 31, 2021.

As of December 31, 2021, the Company was in compliance with all applicable covenants under the senior
secured credit agreement. ’

Events of Default

The senior secured credit agreement contains default events (subject to certain materiality thresholds and
grace periods), which could require early prepayment, termination of the senior secured credit agreement or
other enforcement actions customary for facilities of this type. As of December 31, 2021, no event of default
existed under the senior secured credit agreement.

Amortization of Debt Discount and Debt Issuance Costs

The Company had total unamortized debt discount and debt issuance costs of $19 million as of both
December 31, 2021 and 2020, in relation to the senior secured term loans, which are presented as a deduction
from the outstanding principal amount of senior secured term loans. The debt discount and debt issuance costs
are amortized over the term of the related debt into eamnings as part of the interest expense in the consolidated
statements of operations. The changes in total unamortized debt discount and debt issuance costs is summarized

below:
As of December 31,
(in $ millions) 2021 2020 2019
Beginning balance $ 19 8§ 10 12
Capitalized during the year 18 12 —
Amortized/written-off during the year (18) 3) 2)
Closing balance $ 19 § 19 10

During the years ended December 31, 2021, 2020 and 2019, the Company amortized $5 million, $3
million and $2 million, respectively, of debt discount and debt issuance costs. Further, during the year ended
December 31, 2021, $13 million of unamortized debt discount and debt issuance costs were written off as loss
on extinguishment of debt upon the early repayment of outstanding principal amounts of senior secured prior
tranche B-1 and tranche B-2 term loans as discussed above.

Debt Maturities

Aggregate maturities of debt as of December 31, 2021 are as follows:

(in $ millions) Amount
Year ending December 31,
2022 S 3
2023 3
2024 3
2025 233
2026 800
1,042
Less: Unamortized debt discount and debt issuance costs (19)
Long-term debt, net of unamortized debt discount and debt issuance costs $ 1,023
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(16) Employee Benefit Plans
Defined Contribution Plan

The Company sponsors several country-specific defined contribution savings plans, which are tax qualified
defined contribution plans that allow tax deferred savings by eligible employees to provide funds for their
retirement. The Company matches the contributions of participating employees on the basis specified by the
plans. The Company’s contributions for these plans were $20 million for each of the years ended December 31,
2021, 2020 and 2019.

Defined Benefit Plans

The Company sponsors both contributory and non-contributory defined benefit pension plans in certain non-
U.S. subsidiaries. Under the plans, benefits are based on employees’ years’ of credited service and a percentage
of final average compensation, or as otherwise described by the plan. The Company’s most material defined
benefit plan in the UK. is frozen, meaning that no new employees can participate in the plan and the
active/former employees do not accrue additional benefits. As of December 31, 2021 and 2020, the aggregate
projected benefit obligations of these plans were $1,001 million and $1,046 million, respectively, and the
aggregate accumulated benefit obligation of these plans were $975 million and $1,019 million, respectively.

The Company uses a December 31 measurement date each year to determine its defined benefit pension
obligations. For such plans, the following tables provide a statement of funded status as of December 31, 2021
and 2020 and summaries of the changes in the defined benefit obligation and fair value of plan assets for the
years then ended:

As of December 31,
(in $ millions) 2021 2020
Changes in benefit obligation:
Benefit obligation, beginning of year $ 1,046 $ 890
Service cost 6 7
Interest cost 13 15
Plan participants’ contribution 1 1
Actuarial (gain) loss, net (18) 131
Benefit paid (22) (26)
Plan amendments 4] 3
Curtailments and settlements (€)] (16)
Expenses paid from assets Q) 2)
Currency translation adjusiment (20) 43
Benefit obligation, end of year 1,001 1,046
Change in fair value of plan assets
Fair value of plan assets, beginning of year 634 549
Employer contributions 25 25
Plan participants’ contributions 1 1
Benefits paid (22) (26)
Actual return on plan assets 47 68
Expenses paid from assets ) 2)
Plan settlements 3) a1
Currency translation adjustments (11 30
Fair value of plan assets, end of year $ 670 $ 634
Unfunded status $ 331§ 412
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The amount included in accumulated other comprehensive loss that has not been recognized as a component
of net periodic pension benefit (cost) is as follows:

As of December 31,
(in $ millions) 2021 2020
Unrecognized net actuarial loss $ 150§ 190
Prior service cost 3 5
Total 153 195
Deferred taxes (25 35
Amounts recognized in accumulated other comprehensive loss $ (128) $ 160

The following table provides the components of net periodic pension benefit (cost) for the years ended
December 31, 2021, 2020 and 2019:

Year ended December 31,

'(in $ millions) 2021 2020 2019
Service cost $ 6 $ 7 9 7
Interest cost 13 15 19
Expected return on plan assets (25) (24) (26)
Amortization of actuarial loss (gain) 4 2 —
Curtailments and settlements (1) 4 —
Net periodic pension (benefit) cost $ 3) $ 4 8 —

The weighted average assumptions used to determine the net periodic pension benefit (cost) and projected
benefit obligation were as follows:
Year ended December 31,

2021 2020 2019
Net periodic pension (benefit) cost:
Interest cost discount rate 1.2% 1.8% 2.5%
Expected long-term return on plan assets 4.4% 4.4% 5.5%
Rate of compensation increase 2.6% 2.6% 2.6%
Projected benefit obligation:
Discount rate 1.7% 1.2%

The discount rate assumption is developed by determining a constant effective yield that produces the same
result as discounting projected plan cash flows using high quality (AA) bond yields of corresponding maturities
as of the measurement date. The expected long-term rate of return for plan assets has been determined using
historical returns for the different asset classes held by the Company’s trusts and its asset allocation, as well as
inputs from internal and external sources regarding expected capital market return, inflation and other variables.

The Company seeks to produce a return on investment for the plan assets that is based on levels of liquidity
and investment risk that are prudent and reasonable, given prevailing market conditions. The Company’s overall
investment strategy for plan assets is to provide and maintain sufficient assets to meet obligations both as an
ongoing business, as well as in the event of termination, at the lowest cost consistent with prudent investment
management, actuarial circumstances and economic risk, while minimizing the earnings impact. The assets of
the plans are managed in the long-term interests of the participants and beneficiaries of the plans. The Company
manages this allocation strategy with the assistance of independent diversified professional investment
management organizations. The assets and investment strategy of the Company’s material defined benefit plans
are managed by independent custodians. Diversification is provided by using an asset allocation primarily
between equity, debt, real estate and other funds in proportions expected to provide opportunities for reasonable
long-term returns with acceptable levels of investment risk.
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The weighted average asset allocations as of December 31, 2021 and 2020 were:

2021 2020
Actual Target Actual Target
Asset Class Allocations Allocations Allocations Allocations
Equity securities . 15% 4% 11 % 4%
Debt securities 38 21 30 33
Other 47 75 59 63
Total 100 % 100 % 100 % 100 %

The table below sets out the fair value of pension plan assets as of December 31, 2021:

As of December 31, 2021

(in $ millions) . Level 1 Level 2 Level 3 Total
Equity funds $ — $ 73 8 28 § 101
Debt funds _ 246 11 257
Real estate funds _ 72 19 91
Other 7 123 33 163

, $ 7 $ 514 % 91 612
Other investments measured at NAV 58
Total fair value of plan assets § 670

The table below sets out the fair value of pension plan assets as of December 31, 2020:

As of December 31, 2020

(in S millions) Level 1 Level 2 Level 3 Total
Equity funds $ — § — 8 22 3% 22
Debt funds — ' 103 11 114
Real estate funds — — 90 90
Other 4 117 95 216
$ 4 8 220 $ 218 442
Other investments measured at NAV 192
Total fair value of plan assets $ 634

Equity and debt securities are primarily held in pooled investment funds that are valued based on the fair
value provided by the fund administrator. Other investments primarily consist of cash equivalents and
investments in other diversified funds. The Company has taken practical expedient for investments that are
measured at fair value using the Net Asset Value (“NAV”) and has not classified them in the fair value
hierarchy. The fair value amounts presented in the “Other investments measured at NAV” are intended to permit
reconciliation of the pension plan assets presented within the fair value hierarchy to the closing balance of total
fair value of plan assets. )

The Company contributed $25 million, $25 million and $36 million to fund its defined benefit pension
plans during the years ended December 31, 2021, 2020 and 2019, respectively. Annual contributions to the
Company’s defined benefit pension plans are based on several factors that may vary from year to year. The
Company’s policy is to contribute amounts sufficient to meet minimum funding requirements as set forth in
employee benefit plan and tax laws, plus such additional amounts as the Company determines to be appropriate.
Past contributions are not always indicative of future contributions. Based on current assumptions, the Company
expects to make $25 million in contributions to its defined benefit pension plans in 2022.
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The Company expects the defined benefit pension plans to make the following estimated future benefit

payments:

(in $ millions) Amount

2022 b 22
2023 24
2024 24
2025 : 26
2026 26
2027-2031 149

(17) Other non-current liabilities

Other non-current liabilities primarily include asset retirement obligations mainly associated with closure,
‘reclamation and removal costs for leasehold premises. The Company’s asset retirement obligations were
approximately $13 million and $7 million as of December 31, 2021 and 2020, respectively. Estimated asset
retirement obligation costs and settlement dates, which affect the carrying value of the liability and the related
capitalized asset, are reviewed periodically to ensure that any material changes are incorporated into the latest
estimate of the obligation.

(18) Commitments and Contingencies
Purchase Commitment

In the ordinary course of business, the Company makes various commitments to purchase goods and
services from specific suppliers, including those related to capital expenditures. As of December 31, 2021, the
Company had approximately $218 million of outstanding non-cancellable purchase commitments, primarily
relating to service, hosting and licensing contracts for information technology, of which $68 million relates to
the year ending December 31, 2022. These purchase commitments extend through 2025.

Guarantees

The Company has obtained bank guarantees in respect of certain travel suppliers and real estate lease
agreements amounting to $25 million as of December 31, 2021. Certain of these bank guarantees require the
Company to maintain cash collateral which has been presented as restricted cash within other non-current assets
in the Company’s consolidated financial statements.

Legal Contingencies
The Company recognizes legal fees as incurred when the legal services are provided.

Based on its current knowledge, and taking into consideration its litigation-related liabilities, the Company
believes it is not a party to any pending legal proceeding or governmental examination that would have a
material adverse effect on the Company’s consolidated financial condition or liquidity.

(19) Equity-Based Compensation

The Company has an equity-based long-term management incentive plan (the “Plan”), the GBT JerseyCo
Limited Amended and Restated Management Incentive Plan, originally adopted on June 30, 2014 and most
recently amended and restated on December 2, 2021 under which options to purchase a class of GBT shares
(referred to as “MIP Shares”) are generally granted to key management employees and certain directors of the
Company. As of December 31, 2021, approximately 4.8 million MIP Shares were reserved for issuance under
the Plan. Any MIP Shares issued under the Plan (i) will be non-voting; (ii) will entitle the holder thereof to
proportionally share profits of the Company in accordance with separate allocation and distribution provisions
set forth under the amended and restated shareholders agreement between Amex Coop and Juweel (the
“Shareholders Agreement”); and (iii) will entitle the holder thereof to receive dividends declared on MIP Shares
issued under the Plan, from time to time in accordance with allocation and distribution provisions set forth in the
Shareholders Agreement. As a general matter, neither the options granted nor any MIP Shares issued under the
Plan will be entitled to share in any profits or capital of GBT until certain thresholds of distributions to Amex
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Coop and Juweel have been satisfied. Under the current terms, neither the options granted nor any MIP Shares
issued under the Plan will trade or be listed on any stock exchange. As of December 31, 2021, no MIP Shares

were issued and outstanding under the Plan.

Under the Plan, the Company grants options to purchase MIP Shares to employees, which generally vest in
three to five equal installments on each anniversary of the grant date. The options have a contractual life of ten
years from the grant date. There are no performance conditions associated with the vesting of the options. The
exercise price of options granted under the plan is 100% of the fair market value of the shares subject to the
award, determined as of the date of grant, or such higher amount as the compensation committee may determine

in connection with the grant.

The Black Scholes model is used to determine the weighted average fair value of the options. A market and
income approach is used to determine the enterprise fair value of the Company. The equity fair value is then
allocated to the options. The table below presents the activity of the Company’s options granted under the Plan

for the year ended December 31, 2021:

Weighted Weighted average
Number of average exercise remaining Aggregate intrinsic
options price per share contractual term value (in $ millions)
Balance as of December 31, 2020 2,994,600 $ 58.30
Granted 1,272,515 § 87.85
Forfeited (52,267) $ 68.26
Exercised () . (41,400) $ 55.49
Balance as of December 31, 2021 4,173,448 $ 67.22
Exercisable as of
December 31, 2021 2,624,873 § 55.93 4.8 years 84
Expected to vest as of
December 31, 2021 1,548,575 9.5 years 3

(1) During the year ended December 31, 2021, 41,400 vested MIP Options were exercised and net settled in cash for $1 million.

The key assumptions used in the valuation of the options granted in 2021 and 2019 are presented in the

table below. There were no options granted in 2020.

Assumption 2021 2019
Annual risk-free interest rate 1.15% 1.75%
Equity volatility 29% 25%
Expected average life of options 6 years 2 years
Dividend yield 0% 0%

The annual risk-free interest rate is determined by considering the U.S. treasury yield risk-free interest rate
that corresponds with the expected term of the award. The expected volatility has been determined by taking the
average historical volatility of a group of comparable publicly traded companies over a period equal to the
expected term of the awards. The expected term is based on the average period the stock-based awards are
expected to remain outstanding. Dividend yield of zero was determined as the Company currently does not pay

any dividend.

Total equity-based compensation expense recognized in the Company’s consolidated statements of
operations for the years ended December 31, 2021, 2020 and 2019 amount to $3 million, $3 million and $6
million, respectively, and is included within general and administrative expense on the consolidated statements
of operations. The Company expects compensation expense, related to unvested stock options, of approximately

$35 million to be recognized over the remaining weighted average period of 3 years.
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(20) Shareholders’ Equity

In August 2020, the then-existing shareholders of GBT entered into equity commitment letters with GBT
pursuant to which each of Amex Coop and Juweel, in their respective capacities as shareholders of GBT,
committed to provide up to $150 million each (up to $300 million in the aggregate) of preferred equity financing
to GBT, subject to the terms and conditions set forth therein (the “Shareholders Equity Commitments™). The
Shareholders Equity Commitments were originally scheduled to survive for a period of one year from the date
of execution, which termination date was extended to August 2022 in connection with the $200 million senior
secured prior tranche B-2 term loan facility that was established in January 2021 (see note 15 — Long- term
Debt). In connection with this, in January 2021, GBT amended its memorandum and articles of association to
include preferred shares within its authorized share capital structure.

On November 1, 2021, concurrently with the completion of the Egencia acquisition (see note 9 — Business
Acquisitions) GBT, Juweel and Amex Coop entered into a second amended and restated shareholders agreement
providing for certain corporate governance rights, including composition of the board of directors of GBT,
certain approval rights, certain restrictions on transfer of shares of GBT and certain information rights. This
agreement superseded the initial shareholders agreement entered into on June 30, 2014, as amended, restated
and supplemented from time to time. Also, GBT further amended its memorandum of association to (i)
redesignate the authorized and issued ordinary shares to Amex Coop and Juweel as voting ordinary shares and
(ii) provide for a new class of non-voting ordinary shares as part of GBT’s authorized share capital.

The following classes of GBT shares were issued and outstanding as of December 31, 2021:

Preferred Shares: GBT’s amended memorandum and articles of association includes authorized share
capital consisting of 3 million preferred shares of nominal value €0.00001 per preferred share, as a class of share
with no voting rights. Subject to the terms of the Shareholders Agreement, the holders of preferred shares are
entitled to receive, when, as and if declared by the board of directors of GBT out of funds of GBT legally
available therefor, cumulative dividends at the rate of 12% per share per annum; provided, that if any preferred
share remains issued and outstanding following September 15, 2023, the dividend rate with respect to such
preferred share increases to 14% per share per annum from and after September 15, 2023, for so long as such
preferred share remains outstanding. Further, the total amount of dividends on such preferred shares is computed
on a cumulative basis and compounded daily in accordance with the terms of the Shareholders Agreement and
GBT’s memorandum and articles of association. The preferred shares are redeemable, in whole or in part, at the
election of the Company, at any time at a price per share equal to the unreturned capital contributions associated
with such preferred share plus accrued and unpaid cumulative dividends thereon to the date of redemption.

During the year ended December 31, 2021, GBT issued 1.5 million preferred shares in equal proportion to
Amex Coop and Juweel for a total consideration of $150 million, under the above Shareholders Equity
Commitments. During the year ended December 31, 2021, the Company accrued a dividend of $10 million on
such preferred shares. As the preferred shares of GBT were issued to the current ordinary shareholders, although
the preferred shares are redeemable at the option of GBT, these have been classified as mezzanine equity.

Voting Ordinary Shares: GBT has authorized 40 million of voting ordinary shares of nominal value
€0.00001 per voting ordinary share representing, as a class, a right to equity capital and profits of the Company.
This class of shares has voting rights. As of December 31, 2021, the Company had 36 million voting ordinary
shares issued and outstanding.

Non-Voting Ordinary Shares: GBT has authorized 15 million of non-voting ordinary shares of nominal
value €0.00001 per non-voting ordinary share representing, as a class, a right to equity capital and profits of the
Company. This class of shares has no voting rights. Upon completion of the Egencia acquisition, GBT issued
8,413,972 non-voting ordinary shares to Juweel that remained outstanding as of December 31, 2021.
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Profit Shares: GBT has 800,000 authorized, issued and outstanding Profit Shares of nominal value
€0.00001 per Profit Share representing, as a class, a right to share in 2% of the Company’s profits. Profit Shares
have no voting rights. The entire Profit Shares have been issued to Juweel.

MIP Shares: See note 19 — Equity-Based Compensation
Transfer Restrictions and Other Shareholder Rights

Preferred shares, voting ordinary shares, non-voting ordinary shares and Profit Shares are subject to the
terms of the Shareholders’ Agreement, including provisions regarding tax distributions and transfer restrictions.
Shares issued under the Plan are subject to a Management Stockholders’ Agreement, which includes customary
provisions regarding tax distributions, transfer restrictions and clawbacks, where permissible.

Distributions

Any payment in respect of the shares is to be allocated among the classes of shares as set out within the
Shareholders Agreement.

For the year ended December 31, 2019, the Company made capital distributions of $56 million to its
shareholders for the anticipated taxes due on the allocable share of the Company’s profits. There were no such
capital distributions to the shareholders for the anticipated taxes for the years ended December 31, 2021 and
2020. Further, for each of the years ended December 31, 2020 and 2019, the Company made capital
distributions of $1 million to cover certain administrative costs of its shareholders. There was no such capital
distribution to cover administrative costs of the shareholders for the year ended December 31, 2021.

See the discussion above for dividends on preferred shares accrued during the year ended December 31,
2021.

Antidilution and Related Adjustments

Notwithstanding anything in the Company’s articles of association, the Board of Directors shall have the
right to make adjustments to the rights of the option (or MIP Shares issued thereof) holders without the consent
of such option (or MIP Shares issued thereof) holders as it deems necessary or appropriate to avoid the dilution
or enhancement of rights or interests in the event of certain changes in the capitalization of the Company.

Accumulated Other Comprehensive Income (Loss)

Accumulated other comprehensive income (loss) represents certain components of revenues, expenses,
gains and losses that are included in comprehensive income (loss) but are excluded from net income (loss).
Other comprehensive income (loss) amounts are recorded directly as an adjustment to total equity, net of tax.
Accumulated other comprehensive loss, net of tax, consisted of:

Currency Defined Unrealized gain on Total accumulated
translation benefit plan hedge of investments other comprehensive
(in $ millions) adjustments related in foreign subsidiary loss
Balance as of December 31,
2018 - (17 (26) 4 (39)
Net changes during the year, net
of tax benefit (V 4) (55) — (59
Balance as of December 31,
2019 2n (81) 4 (98)
Net changes during the year, net
of tax benefit (2) (79) — (81)
Balance as of December 31,
2020 (23) (160) 4 (179)
Net changes during the year, net
of tax expense " (15) 32 — 17
Balance as of December 31,
2021 (38) (128) 4 (162)
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(1) The tax (expense) benefit relates to defined benefit pension plans and amount to $(10) million, $15 million and $12 million for the years
ended December 31, 2021, 2020 and 2019, respectively.

Amounts in accumulated other comprehensive loss are presented net of the related tax impact.
Reclassifications out of accumulated other comprehensive losses related to actuarial losses and prior service
costs is included as component of net periodic pension benefit (cost) included within other income (expéense),
net, in the Company’s consolidated statements of operations.

{21) (Loss) Earnings per share

The following table reconciles the numerators and denominators used in the computation of basic and
diluted (loss) earnings per share from continuing operations:

Year ended December 31,
(in $ millions, except share and per share data) 2021 2020 2019
Numerator — Basic and diluted (loss) earnings per share:
Net (loss) income / Net (loss) income from

continuing operations $ 475) § 619) $ 138
Net loss (income) attributable to non-controlling

interests in subsidiaries 2 1 4)

Preferred shares dividend 10) — —

Net (loss) income / Net (loss) income from
continuing operations attributable to the
shareholders of the Company’s ordinary $ : 483) $ 618) $ 134
shares

Denominator — Basic (loss) eamings per share: :
Weighted average ordinary shares outstanding 37,406,171 36,000,000 36,000,000

(Loss) eamings per share from continuing
operations attributable to the shareholders of the
Company’s ordinary shares - Basic $ (1291) § (17.18) $ 3.72

Denominator — Diluted (loss) earnings per share:
Number of ordinary shares used for basic (loss)

eamings per share from continuing operations 37,406,171 36,000,000 36,000,000
Weighted average effect of dilutive securities

Stock options —_ —_ 1,102,120
Weighted average ordinary shares outstanding 37,406,171 36,000,000 37,102,120

(Loss) eamnings per share from continuing
operations attributable to the shareholders of the
Company’s ordinary shares - Diluted 3 (129 § (17.18) §$ 3.61

Basic (loss) earnings per share is based on the weighted average number of ordinary shares outstanding
during each period. Diluted (loss) earnings per share is based on the weighted average number of ordinary
shares outstanding and the effect of all dilutive share equivalents during each period.

For the year ended December 31, 2021, the Company has less than 1 million of weighted average share
equivalents primarily associated with the Company’s stock options that were excluded from the calculation of
diluted earnings per share as their inclusion would have been antidilutive, as the Company had incurred loss
during the year.

(22) Fair Value Measurements
Assets and Liabilities that are Measured at Fair Value on a Recurring Basis

Pension plan assets —see note 16 — Employee Benefit Plans for fair value information on the Company’s
pension plan assets.
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Assets that are Measured at Fair Value on a Non-recurring Basis

Assets that are required to be measured at fair value on a non-recurring basis include goodwill, property and
equipment, equity-method investments, operating lease ROU assets and other intangible assets. The Company’s
impairment review of goodwill is performed annually on December 31 each year. In addition, goodwill,
property and equipment, equity-method investments, operating lease ROU assets and other intangible assets are
reviewed for impairment if events and circumstances indicate that their carrying amounts may not be
recoverable.

The Company identified the on-going impact of the COVID-19 pandemic on its current and projected future
results of operations as a triggering event requiring quantitative assessment of its property and equipment,
equity-method investments, operating lease ROU assets and other intangible assets in 2021. The Company
utilized level 3 inputs based on management's best estimates and assumptions in performing its quantitative
assessment. The Company determined that, except for certain equity method investments (see note 8 — Equity
Method Investments), and operating lease ROU assets, no such other assets were impaired.

Other Financial Instruments

The carrying amounts of cash and cash equivalents, accounts receivable, due from affiliates, other current
assets, accounts payable, due to affiliates and accrued expenses and other current liabilities approximate their
fair value due to the short-term maturities of these assets and liabilities.

The fair value of the Company’s senior secured initial term loans was determined by considering their fair
value based on quoted prices for identical debt instruments when traded as assets and is categorized within
Level 2 of the fair value hierarchy. The fair values of the Company’s senior secured prior tranche B-2 term
loans and senior secured new tranche B-3 term loans were deemed to be their issuance cost due to a short period
of time lapsed since their issuance. The fair values of the Company’s outstanding senior secured term loans are

as follows:
As of December 31, 2021 As of December 31, 2020
Carrying Fair Carrying Fair
(in $ millions) amount ¥ Value amount ¥ value
Senior secured initial term loans $ 236 § 233 §$ 237 § 231
Senior secured prior tranche B-1.term loans  § — 3 — 8 387 § 399
Senior secured new tranche B-3 term loans S 787 $ 800 § — § —

(1) Outstanding principal amount of scnior sccured tcrm loans Icss unamortized debt discount and debt issuance costs.
(23)Related Party Transactions

The following summaries relate to certain related party transactions entered into by the Company with
certain of its shareholders, its shareholders affiliates and the Company’s affiliates.

Advisory Services Agreement

On March 2, 2016, the Company entered into an advisory services agreement with Certares Management
Corp. (“Certares”), an indirect equity owner of the Company, pursuant to which Certares agreed to provide
certain advisory services to the Company for which fees of approximately $2.5 million were incurred for each of
the years ended December 31, 2021, 2020 and 2019. As of December 31, 2021 and 2020, the Company had $4.4
million and $2.0 million as amounts payable to Certares under this agreement. The agreement is expected to
terminate upon the consummation of the Business Combination Agreement.
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Commercial Agreements

In June 2014, in connection with, and as part of, the formation of the Company, GBT III B.V. entered into
a series of commercial arrangements on an arm’s-length basis with affiliates of Amex Coop. These
arrangements included, among other things, affiliates of Amex Coop’s oversight of certain legal compliance
functions of the Company’s business, services in support of the affiliates of Amex Coop’s consumer services
and consumer travel businesses, including the Company’s support of certain affiliates of Amex Coop’s
partnerships and the parties’ joint negotiation with travel suppliers, American Express card acceptance by the
Company as an American Express card merchant, the strategic relationship between the Company and affiliates
of Amex Coop’s corporate payments/commercial services business, including lead generation, joint client
services and product development, and data sharing, the provision of business travel and meetings and events
services by the Company to affiliates of Amex Coop’s, the provision of corporate payments services by the
affiliates of Amex Coop’s to the Company and participation in the American Express Membership Rewards
Program for the provision of bonus points to qualifying clients of the Company. Subsequent to reorganization in
2019, certain of these contracts were assigned to GBT. In anticipation of, and effective upon, the consummation
of the business combination with APSG, the parties agreed to amend the terms of certain of these commercial
arrangements.

In respect of the above agreements, included in the operating costs are costs of approximately $10 million,
$12 million and $34 million in charges from affiliates of Amex Coop for the years ended December 31, 2021,
2020 and 2019, respectively. Revenues also include income from affiliates of Amex Coop for approximately
$19 million, $21 million and $23 million for the years ended December 31, 2021, 2020 and 2019, respectively.
Amounts payable to affiliates of Amex Coop under these agreements as of December 31, 2021 and 2020, were
$16 million and $4 million, respectively. Amounts receivable from affiliates of Amex Coop under these
agreements was $15 million as of both December 31, 2021 and 2020.

Apart from above, there are certain tax indemnity (see note 4 — Income Taxes) and other agreements
between the Company and affiliates of Amex Coop. Amounts payable to affiliates of Amex Coop as of
December 31, 2021 and 2020, in respect of such agreements, were $2.0 million and $2.7 million, respectively.
Amounts receivable from affiliates of Amex Coop in respect of such agreements were $0.3 million and $0.2
million as of December 31, 2021 and 2020, respectively.

License of American Express Marks

In June 2014, in connection with, and as part of, the formation of the Company, GBT US LLC, a wholly-
owned subsidiary of GBT, entered into a royalty-free trademark license agreement with American Express
pursuant to which GBT US LLC was granted a license for GBT US, GBT I1I B.V., all wholly-owned
subsidiaries of GBT III B.V. and other permitted sublicensees to license the American Express trademarks used
in the American Express Global Business Travel and American Express Meetings & Events brands for business
travel, business consulting and meetings and events businesses on a royalty-free, exclusive, non-assignable, non-
sublicensable (other than as set out in the agreement), and worldwide basis.

In connection with the consummation of the business combination with APSG, the parties will amend and
restate the foregoing trademark license agreement to grant GBT Travel Services UK (“GBT UK™), an indirect
wholly owned subsidiary of GBT, a long-term, | 1-year license (unless earlier terminated or extended) pursuant
to which GBT UK, all wholly owned operating subsidiaries of GBT’s publicly listed entity and other permitted
sublicensees will continue to license the American Express trademarks used in the American Express Global
Business Travel brand, transition the American Express Meetings & Events brand to the American Express
GBT Meetings & Events brand, and license the American Express trademarks used in the American Express
GBT Meetings & Events brand for business travel, meetings and events, business consulting and other services
related to business travel (“Business Travel Services”). This amended and restated trademark license agreement
will also provide GBT’s publicly listed entity the flexibility to operate non-Business Travel Services businesses
under brands that do not use any trademarks owned by American Express, subject to certain permissibility and
other requirements.
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Shareholders Agreement

On June 30, 2014, GBT entered into a shareholders agreement with its then shareholders American Express
and a predecessor of Juweel, which contains agreements among the parties with respect to, among other things,
board designation rights, consent rights, drag-along and tag-along rights, pre-emptive rights, registration rights
and restrictions on the transfer of our shares. On December 10, 2019, in connection with an internal
restructuring of GBT, the original shareholders agreement was superseded, and affiliates of Amex Coop.,
Juweel and GBT entered into a new shareholders agreement. The new shareholders agreement was further
amended and restated on March 15, 2021, to, among other things, provide for GBT preferred shares and amend
and restate certain other rights and obligations with respect to the GBT capital stock and GBT, and was further

_amended and restated on November 1, 2021, in connection with the acquisition of Egencia. The consent rights
and restrictions on tag-along, drag-along and pre-emptive rights, as well as certain of the restrictions on transfers
of shares under the shareholders agreement, terminate upon the consummation of the business combination with
APSG. In connection with the business combination with APSG, the Company will enter into a new
shareholders agreement that will supersede the current shareholders agreement and will include provisions with
respect to tax matters and corporate governance following the business combination with APSG.

Commercial and Operating Agreements with Expedia

In connection with the acquisition of Egencia, on November 1, 2021, an affiliate of GBT and an affiliate of
Expedia entered into a ten-year term marketing partner agreement to provide the GBT’s corporate clients with
access to Expedia group hotel content (the “EPS Agreement”). The EPS Agreement requires an affiliate of
Expedia to meet certain competitiveness thresholds with respect to the Expedia group hotel content offered to
GBT and requires GBT to satisfy certain share of wallet commitments to the affiliate of Expedia (including the
making of cash shortfall payments in the event of share of wallet failure, subject to offset based on
outperformance by GBT in subsequent periods). The GBT’s share of wallet obligations are subject to
adjustment for future acquisitions and dispositions and the failure of the affiliate of Expedia to meet agreed
competitiveness thresholds. As a result of the above agreement, the Company recognized revenue of $8 million
for the period ended December 31, 2021 and as of December 31, 2021, the Company had a $4 million
receivable from the affiliate of Expedia.

As part of the Egencia acquisition, on November 1, 2021, GBT UK entered into a Transition Services
Agreement with Expedia, Inc. (the “Egencia TSA™), pursuant to which Expedia, Inc. (an affiliate of Expedia)
and its affiliates provide certain transition services to GBT UK and its affiliates to facilitate an orderly transfer
of Egencia from Expedia to GBT. The initial term of the Egencia TSA is |8 months. The initial term ot each
service is set forth in the Egencia TSA, and the term of certain services is subject to extension under certain
circumstances. GBT UK has the right to terminate services for convenience upon prior written notice to
Expedia, Inc. For services provided by Expedia to Egencia prior to the Egencia acquisition, pricing under the
Egencia TSA is determined in the same manner as pricing for such services was historically determined by
Expedia, Inc. For services that were not provided by Expedia, Inc. to Egencia prior to the Egencia acquisition, in
general pricing is equal to the cost of providing such services. For the period ended December 31, 2021, the
total cost charged to the Company was approximately $8 million that was included in the Company’s
consolidated statements of operations and as of December 31, 2021 the Company had a payable to Expedia Inc.
of $8 million.

As of November 1, 2021, the date the Egencia acquisition was consummated, Egencia had a balance
payable to Expedia of $26 million on account of pre-acquisition transactions between Egencia and Expedia.
Further, pending completion of transition of several processes, Expedia collected cash on behalf of Egencia for
several of Egencia’s transactions. As a result, as of December 31, 2021, Egencia had a net payable of $16
million to Expedia.
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(24) Segment Information

Reportable segments are determined based upon the Company’s internal organizational structure; the
manner in which the Company’s operations are managed; the criteria used by the Company’s Chief Executive
Officer, who is also the Company’s Chief Operating Decision Maker (“CODM?”), to evaluate segment
performance; the availability of separate financial information utilized on a regular basis by the CODM to assess
financial performance and to allocate resources; and overall materiality considerations. All significant operating
decisions are based on analysis of the Company as a single global business. The Company has determined it has
two operating segments, Business Travel and Meetings and Events, that have been aggregated and presented as
one reportable segment due to their similar economic characteristics, nature of services provided, type of
customers, methods used to provide services and regulatory environment.

The financial measures which the Company’s CODM uses to evaluate the performance of the Company are
net revenue and Adjusted EBITDA, which is defined as net income (loss) before interest income, interest
expense, benefit from (provision for) income taxes, and depreciation and amortization and further excluding
costs that management believes are non-core to the underlying business of the Company including restructuring
costs, integration costs, costs related to mergers and acquisitions, separation costs, non-cash equity-based
compensation, certain corporate costs, foreign currency gains (losses), non-service components of net periodic
pension benefit (cost) and gains (losses) on disposal of business. The CODM also regularly reviews revenue by
transaction type — Travel Revenue and Products and Professional Services Revenue (see note 3 — Revenue from
Contracts with Customers).

The Company maintains operations in the United States, United Kingdom and other international territories.
The table below presents the Company’s revenue and long-lived assets, comprising property and equipment, net,
and operating lease ROU assets, by geographic location:

United United All other
(in $ millions) States Kingdom countries Total
Revenue
Year ended December 31, 2021 $ 226 $ 276 $ 261§ 763
Year ended December 31, 2020 $ 191 § 314 § 288 § 793
Year ended December 31, 2019 $ 511§ 925 $ 683 § 2,119
Long-lived assets
As of December 31, 2021 $ 100 $ 76 $ 99 § 275
As of December 31, 2020 S 38 §$ 93 § 118 § 249

The geographical determination of revenue is based on the jurisdiction of the legal entity contracting with
the customer. No single customer accounted for 10 percent or more of the Company’s revenue for the years
ended December 31, 2021, 2020 and 2019. Similarly, no single customer accounted for 10 percent or more of
the accounts receivable balance as of December 31, 2021 and 2020.

(25) Subsequent Events

The Company has evaluated and recognized or disclosed subsequent events, as appropriate, through March
21, 2022, the date the consolidated financial statements as of and for the year ended December 31, 2021 were
available for issuance.
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Charged to
Balance at ' expense or Write-offs
beginning other and other Balance at
(in $ millions) of year accounts adjustments end of year
Allowance for doubtful debts
Year ended December 31, 2021 $ 14 6 8 5 $ 4
Year ended December 31, 2020 $ 1 3 4 3 (1) $ 14
Year ended December 31, 2019 $ 10 § — 3 1 $ 11
Valuation allowance for deferred tax assets . ‘
Year ended December 31, 2021 $ 119 § (m s 2 $ 116
Year ended December 31, 2020 $ 88 $ 31§ — 3 119
Year ended December 31, 2019 $ 89 § M S — 3 88
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