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PAT. NO. Title
1 11,321,647 Project scheduling and management system that uses product data with
product classes
2 11,283,813 Fraudulent host device connection detection
3 11,218,362 Systems and methods for configuring a managed device using an image
4 11,063,989 Systems and methods for remote control in information technology
infrastructure
5 11,062,242 Systems and methods for interfacing between a sales management system and
a project

planning system
6 11,049,057 Systems and methods for providing a marketplace for accessories of a
business automation

system
7 11,017,446 System and method for automated preparation of quotes and proposals
8 11,005,914 Hidden desktop session for remote access
9 10,990,582 General, flexible, resilent ticketing interface between a device
management system and

ticketing systems
10 10,904,294 Systems and methods for managing lost devices of multiple types with
multiple policies

using melded profiles associated with groups
11 10,897,410 Systems and methods for managing service level agreements of support
tickets using a

chat session
12 10,846,636 Systems and methods for business management using product data with
product classes
13 10,846,632 Project scheduling and management system that uses product data with
product classes
14 10,803,138 Systems and methods for discovering and monitoring devices using search
patterns for

object identifiers and values
15 10,749,762 Systems and methods for managing resource utilization in cloud
infrastructure
16 10,686,676 Systems and methods for updating the configuration of a cloud service
17 10,361,910 Systems and methods for configuring a managed device using an image
18 10,332,051 Systems and methods for interfacing between a sales management system and
a project

planning system
19 10,318,901 Systems and methods for business management using product data with
product classes
20 10,313,398 Systems and methods for managing lost devices of multiple types with
multiple policies

using melded profiles associated with groups
21 10,290,034 System and method for automated preparation of quotes and proposals
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