
Customer Data Platform

for marketing automation



#1 Cloud Marketing Automation
     in ex-USSR region

Launched in 2006 150 employees (80 – R&D) Profitable, bootstrapped



Fashion Jewelry, Beauty, 
Cosmetics

FMCG Electronics
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Fits virtually any customer-centric business

450+ active customers, 12 countries

Other



13,9%* turnover increase with marketing automation**

*among Mindbox customers during 2020
**added revenue compared to control group
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It often starts with the following discussion

We need to be 
more efficient...

Let’s launch more 
segmented 
campaigns!

I can’t cope with all 
these tasks; please 
set the priority!

CEO Marketing IT



The root issue is in the integration chaos
Multiple services require more IT resources
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 IT and marketers must be friends
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144 success stories published*

Revenue, generated by emails 
increased by 2.24 times in 4 
months

Burger King marketing 
transformation - from 
paper-based promo codes to 
omnichannel model

280 behavioral segments 
was built and used in 2018

Sergey Ochereting
Head of digital projects

Burger King Russia

Julia Skripnik, 
CMO

MIF.Creativity platform

Irina Belova
eCommerce
Marketing
Director

*as of 11/2020



The product



Customer Data Platform
Customers data consolidation, merging and cleaning. 
Segment builder, ML-driven algorithms

Communications Website 
personalisation

Promotions
and loyalty

— Email, SMS & Viber

— Web & Mobile push

— Chatbots / In-app

— VK and messengers

— Product recommendations

— Pop-Ups

— Dynamic content

— Loyalty cards

— Bonuses and promotions

— Omnichannel

— Virtual cards and wallet

 

 Customised BI

ML 

*ML – machine learning algorithms

–  Automated RFM segments
–  Churn prediction

ML 
–  Comm policy control
–  Product recommendations
–  Best sending time

ML – Product Recommendations

Media and PPC 
optimisations



Three implementation tasks

Mindbox implementation consultant and personal success manager
are here to help

Strategy
(hypotheses: segments, 
campaigns, scenarios, 
channels)

Integration
(IT resource is required)

Thriving
(Day-to-day operations)321



We’d love 
to hear from you!

Have 
questions?
Email us

Ivan Borovikov
Founder

ibg@mindbox.cloud
Alexander Gornik
CEO

gornik@mindbox.cloud

Watch Mindbox Product Video More Material Subscribe

• Success StoriesWhy you need an Integrated 
Marketing Platform

More about our Product

• Pricing and Functionality • Facebook

• Email

www.mindbox.cloud

https://mindbox.cloud/blog/
https://www.youtube.com/watch?v=L1pVdBbZ0KM&t=5s
https://www.youtube.com/watch?v=L1pVdBbZ0KM&t=5s
https://mindbox.cloud/calculator/
https://www.facebook.com/MindboxCloud/
https://mindbox.cloud/
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http://www.mindbox.cloud
http://www.mindbox.cloud

