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.

Strategic report

The directors present their strategic report for the year ended 31 December 2020. :

Principal activities & Business Review
The Company’s principal activity is that of an automated software platform provider.

The results for the year ended 31 December 2020 are set out on page 9. These show a loss attributable to shareholders of £1,418,000 (2019: loss
£1,751,000.) .

Zappistore Limited is a leading provider of Zappi's online self-service research platform that is changing the way that companies access consumer insight.
Zappi gives customers access.to cost and time benefits of automation, while retaining the high quality of proven research methodologies. The Group has
offices in London, Boston and Cape Town. )

The business is monitored and reviewed as a whole, rather than at an entity level - further details for the Group as a whole are discussed in the
consolidated financial statements prepared by the ultimate parent company, ZI Group Limited which are obtzinable from the address in note 20.
Key performance indicators and principal risks and uncertainties

Key performance indicators and principal risks and uncertainties for the Group as a whole are discussed in the consolidated ﬁr_lancial statements prepared
by the ultimate parent company, ZI Group Limited which are obtainable from the address in note 20. A summary of these indicators for the Company is
shown below: '

Principal risks and uncertainties: Global pandemic / COVID-19
A global economic downtum as a direct result of COVID-19 could affect the level of demand for the Zappi's services and the Zappi's customers. The
Group's response as a whole to COVID-19, actions taken and impacts felt at the date of this report are discussed in detail in the financial statements of
the ultimate parent company, ZI Group Limited.
. Any potential impacts of COVID-19 on the Company's ability> to trade and also on the going concern assumptions are monitored at a Group level.
Similarilty, the going concern assessment is made at a Group level and is discussed in detail in the financial statements of the ultimate parent company,
ZI Group Limited.
Further, the ultimate parent company, ZI Group Limited, will provide financial support to the Company if this is deemed necessary by the Directors.

Key performance indicators

Year ended Year ended

31 December 31 December

- : ’ 2020 . 2019

Statement of operations £'000 £'000
Revenue 11,224 9,936

Principal risks and uncertainties
The directors of 21 Group Limited (the ultimate parent company) manage risks at a group level rather than an entity level, including financial risk
management. For this reason, the Company's directors believe that a separate discussion of the Company's risks would not be appropriate for an
understanding of the development, performance or position of the business. The principal risks of the ZI Group can be found on page 5 of the Report
and Financia! Statements for the year ended 31 December 2020 of ZI Group Limited.

This strategic report was approved by order of the Boardon  11/05/2021 .

ESmb;wwfs . . .

SC6B30C2FOES405...

S Phillips . Theatre House, 97 - 99 Camden High Street
Director London
’ NW1 7IN

pate 11/05/2021
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Zappistore Limited
Registered number 08185247

Directors' report

The directors present their directors’ report for the year ended 31 December 2020.

Dividends

The directors do not recommend payment of a dividend (2019: £nil).

Going concern

The financia! statements have been prepared on a going concern basis in view of the fact that ZI Group Limited has formally indicated that it is its

present intention not to require repayment of the amounts owed to them by the Company, for at least the next twelve months from the date of signing
these financial statements.

On the basis of their assessment of the Company’s financial position, the Company’s directors have a reasonable expectation that the Company will be
able to continue in operational existence for the foreseeable future. Thus they continue to adopt the going concern basis of accounting in preparing the
annual financial statements.

Going concem is reviewed and managed at a group level and further details on the approach to going concern are available in the financial statements
for the ultimate parent company, ZI Group Limited, in the Directors' report on page 7.

Directors

The directors who held office during the year were as follows:
D Birch

D Foreman (non-executive)

W Kokoszka

S Phillips

Political donations

The Company did not make any political donations in the year (2019: £nil).

Research and development
The Group continues to invest in research and development. This has resulted in product and platform improvements which will benefit the Company in

the medium to long term. Research costs incurred that did not meet the criteria for capitalisation and were therefore expensed in the period amounted
to £4,065,000. (2019 £3,905,000)

Future outiook

The Directors consider that the Company remains well placed to continue performing strongly into the future. 2020 was a strong year for the Company
and the Group, despite the uncertainty surrounding COVID-19. Revenues continued to grow, with the Directors closely monitoring expediture and the
cash position; this is reflected in a £2m improvement in the Company's operating loss (excluding highlighted items) position in 2020, compared with
2019. :

The Company maintains a strong cash position - with £2.7m of cash on hand at the end of 2020. Furthermore, the Group's renewed banking facilities
with Silicon Valley Bank in April 2020 provided access to additional capital (E1m), plus a facility (£5m), which illustrates the Group's ability to source
extemnal capital.

Further details for the Group as a whole, including; future outlook, strategy, 2020 performance and the impact of COVID-19 are discussed in the
consolidated financial statements prepared by the ultimate parent company, ZI Group Limited in the Strategic and Directors' reports on pages 4 - 7.

Disclosure of information to auditor
All of the curmrent directors have taken all the steps that they ought to have taken to make themselves aware of any information needed by the

Company's auditors for the purposes of their audit and to establish that the auditors are aware of that information. The directors are not aware of any
relevant audit information of which the auditors are unaware.

Independent auditors

Pursuant to section 487 of the Companies Act 2006, the auditors wilt be deemed to be reappointed and BDO LLP will therefore continue in office.

Small company
In preparing this report, the directors have taken advantage of the small companies exemptions provided by section 415A of the Companies Act 2006.

This directors' report was approved by order of the Boardon 11/05/2021

DocuSigned by:

Sﬁ,frfu,w P(u'Uifs

6CBBI0C2FOESA0S. .
S Phillips Theatre House, 97 - 99 Camden High Street
Director " London

NW1 7IN

pate 11/05/2021
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Zappistore Limited
Registered number 08185247

Directors’ responsibilities statement .

The directors are responsible for preparing the strategic report, the directors’ report and the financial statements in accordance with applicable law and
regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have elected to prepare the
financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable
law). Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and fair view of the
state of affairs of the Company and of the profit or loss of the Company for that period.

In preparing these financial statements, the directors are required to:

« select suitable accounting policies and then apply them consistently;

« make judgements and accounting estimates that are reasonable and prudent;

« state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and explained in the financial
statements; and :

« prepare the financial statements on the going concem basis unless it is inappropriate to presume that the Company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company’s transactions and disclose
with reasonable accuracy at any time the financial position of the Company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities. )

60of 21
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Zappistore Limited
Registered number 08185247

Independent auditors' report to the members of Zappistore Limited

Opinion on the financial statements

We have audited the financial statements of Zappistore Limited (“the Company") for the year ended 31 December 2020 which comprise the statement of
comprehensive income, balance sheet, statement of changes in equity and notes to the financial statements, including @ summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom
Generally Accepted Accounting Practice).

In our opinion the financial statements: R

« give a true and fair view of the state of the Company’s affairs as at 31 December 2020 and of its loss for the year then ended;
« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

« have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with Intemational Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our responsibilities under those
standards are further described in the Auditor’s responsibilities for the audit of the financial statements section of our report. We are independent of the
Company in accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concem

In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis of accounting in the preparation of the
financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that, individually or collectively,
may cast significant doubt on the Company’s ability to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Qur responsibilities and the responsibilities of the Directors with respect to going concern are described in the relevant sections of this report.

Other information

The directors are responsible for the other information. The other information comprises the information included in the Strategic report and the
Directors’ report other than the financial statements and our auditor’s report thereon. Our opinion on the financial statements does not cover the other
information and, except to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the course of the audit, or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.

Other Companies Act 2006 reporting

In our opinion, based on the work undertaken in the course of the audit:

« the information given in the Strategic report and the Directors’ report for the financial year for which the financial statements are prepared is consistent
with the financial statements; and

« the Strategic report and the Directors’ repart have been prepared in accordance with applicable legal requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit, we have not identified material
misstatements in the Strategic report or the Directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us to report to you if, in our opinion:
« adequate accounting records have not been kept, or retums adequate for our audit have not been received from branches not visited by us; or
« the financial statements are not in agreement with the accounting records and retums; or

« certain disclosures of Directors’ remuneration specified by law are not made; or
« we have not received all the information and explanations we require for our audit.
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Zappistore Limited
Registered number 08185247

Independent auditors' report to the members of Zappistore Limited (continued)

Responsibilities of Directors

As explained more fully in the Directors’ Responsibilities Statement, the Directors are responsible for the preparation of the financial statements and for
being satisfied that they give a true and fair view, and for such internal control as the Directors deterrmne is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting unless the Directors either intend to liquidate the Parent
Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

 Extent to which the audit was capable of detecting iegulanties, including fraud.

Iregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our responsibilities, outlined
above, to detect materia! misstatements in respect of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

« enquiring of management and obtaining and reviewing supporting documentation relating to the Company’s policies and procedures relating to:

- compliance with laws and regulations and whether they were aware of any instances of non-compliance or any actual or potential litigation and
claims;

- detecting and responding to the risks of fraud and whether they have knowledge of any actual, suspected or alleged fraud; and

~ the internal controls established to mitigate risks related to fraud or non-compliance with laws and regulations;
« discussion within the engagement team regarding how and where fraud might occur in the financial statements and potential indicatars of fraud;
« obtaining an understanding of the legal and regulatory frameworks the Company operates in, focusing on those laws and regulations that had a direct
effect on the financial statements and operations of the Company;
« reviewing financial statement disclosures and testing to supporting documentation to assess compliance with relevant laws and regulations;
« performing analytical procedures to identify any unusual or unexpected relationships that may indicate risks of material misstatement due to fraud;
« reading minutes of meetings of those charged with governance and reviewing correspondence with HMRC; and
« in addressing the risk of fraud through management override of controls, testing the appropriateness of journal entries and other adjustments such as
credit entries to revenue without a corresponding entry to trade debtors, accrued income or deferred income. This includes evaluating the business
rationale of any significant transactions that are unusual or outside the normal course of business and assessing whether the judgements made in
making accounting estimates are indicative of a potential bias.
Our audit procedures were designed to respond to risks of material misstatement in the financial statements, recognising that the risk of not detecting a
material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for
example, forgery, misrepresentations or through collusion. There are inherent limitations in the audit procedures performed and the further removed non-
compliance with laws and regulations is from the events and transactions reflected in the financial statements, the less likely we are to become aware of
it.

A further description of our responsibilities is available on the Financial Reporting Council’s website at:
https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report

This report is made solely to the Parent Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit
work has been undertaken so that we might state to the Parent Company’s members those matters we are required to state to them in an auditor's
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the Parent
Company and the Parent Company’s members as a body, for our audit work, for this report, or for the opinions we have formed.

DocuSigned by:

[ St

10C9ECBBODC0441...
Peter Smithson (Senior Statutory Auditor)
For and on behalf of BDO LLP, statutory auditor
London, UK

11 May 20211

BDO LLP is a limited liability partnership registered in England and Wales (with registered number 0C305127).
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Zappistore Limited
Registered number 08185247

Statement of comprehensive income

Year ended Year ended

31 December 31 December

2020 2019

Note £'000 £'000
Turnover 3 11,224 10,966
Revenue share - (1,030)
Revenue ‘11,224 9,936
Cost of sales - (4,278) (2,348)
Gross profit 6,946 7,588
. Administrative expenses excluding highlighted items (7,189) (9,941)
Administrative expenses - highlighted items ‘5 (1,708) -
Administrative expenses (8,897) (9,941)

IOpemting loss excluding highlighted items - (243) (2,353)[
Operating loss 4 (1,951) (2,353)
Interest payable and similar charges 7 (2) -
Operating loss / Loss on ordinary activities before taxation (1,953) (2,353)
Tax on loss on ordinary activities 8 535 602
Loss for the financial year { 1,4183 (1,751)

Other comprehensive income for the year, net of income tax

Total comprehensive loss for the year' (1,418) (1,751)

“The Company's results are derived wholly from continuing operations.

There are no material differences between the loss on ordinary activities before taxation
historical cost equivalents.

Notes on pages 12 to 21 form part of the financial statements.

and the loss of the financial year stated above and their
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Zappistore Limited
Registered number 08185247

Balance sheet

At 31 December At 31 December

2020 2019
Note £'000 £'000
Fixed assets
Tangible assets 9 325 381
Investments 10 23 23
348 404
Current assets
Debtors 11 5,154 4,904
Cash at bank and in hand 2,676 2,495
7,830 7,399
Creditors: amounts falling due within one year 12 (4,784) (4,523)
Net current assets 3,046 2,876
Total assets less current liabilities 3,394 3,280
Creditors: amounts falling due after more than one year 13 {11,698) (11,874)
Net liabilities (8,304) (8,594)
Capital and reserves
Called up share capital 15 12 12
Share premium . 553 553
Share option reserve 1,868 160
Profit and-loss account (10,737) (9,319)
Shareholder's deficit (8,304) (8,594)

The financial statements were approved by the Board of Directors and authorised for issueon 11/05/2021

wapwas

9CE8830C2FBES405...
S Phillips
Director

Notes on pages 12 to 21 form part of the financial statements.
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Zappistore Limited
Registered number 08185247

Statement of changes in equity )

Share Total
Called up Share option  Profitand loss shareholder's
share capital premium reserve account deficit
£'000 £'000 £'000 £'000 £'000
At 1 January 2020 12 ' 553 ' 160 (9,319) {8,594)
Loss for the financial year : - - - (1,418) (1,418)
Transactions with owners,
recorded directly in equity:
Share option reserve - - 1,708 - 1,708
- - 1,708 - 1,708
At 31 December 2020 12 553 1,868 (10,737) (8,304)
Share . Total
Called up Share option Profit and loss shareholder's
share capital -+ premium .- reserve account deficit
£'000 £'000 £'000 £'000 £'000
At 1 January 2019 12 553 160 (7,568) (6,843)
Loss for the financial year - - . - (1,751) (1,751)

At 31 December 2019 12 553 160 (9,319) (8,594)

11of21
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Zappistore Limited
Registered number 08185247

Notes to the financial statements for the year ended 31 December 2020

1 Accounting policies

Zappistore Limited is a private company, limited by shares, incorporated in England & Wales under the Companies Act. The address of the registered
office is given on the contents page and the nature of the Company’s operations and its principal activities are set out in the Strategic report. The
financial statements have been prepared in accordance with FRS 102, the Financial Reporting Standard applicable in the United Kingdom and the
Republic of Ireland.

-

The preparation of financial statements in compliance with FRS 102 requires the use of certain critical accounting estimates. It also requires
management to exercise judgement in applying the Company's accounting policies.

The folloyving principat accounting policies have been applied:

Basis of preparation

These financial statements are presented in Pounds Sterling (£) which is also the functional currency of the Company. Amounts are rounded to the  *
nearest thousand, unless otherwise stated. :

.

The Company has taken advantage of the exemption available under Section 1A Small Entities from preparing a statement of cash flows.

Tumover and revenue recognition

Tumover derived from automated market research is recognised at the point at which a project completes. Revenue is the equal to the price paid by the
customer for the automated market research product. The primary costs of such projects relate to data from research participants and other direct costs
from research product partners and third party consultants; primary costs are recognised at the same time as turnover. Advance billings are recorded as
deferred income and recognised as revenue to the extent that they relate to completed projects.

Tumover for subscription products is recognised over the subscription period on a straight-line basis.
Turnover for software development is recognised based on the percentage of completion.

Turmover for licenced products is recognised based on usage in accordance with contractual terms.

Tangible fixed assets

Tangible fixed assets, other than investment properties, are stated at historical cost less accumulated depreciation and any accumulated impairment
losses. Historical cost includes expenditure that is directly attributable to bringing the asset to the location and condition necessary for it to be capable
of operating in the manner intended by management.

Costs of replacing items of fixed assets are capitalised when they are expected to provide incremental future benefits to the Company. The canying
amount of the replaced part is derecognised. Repairs and maintenance are charged to profit or loss during the period in which they are incurred.

Depreciation
+ Depreciation is charged so as to aflocate the cost of assets less their residual value over their estimated useful lives, using the straight-line method. The
estimated useful lives range as follows: :

Computer equipment - 3 to 5 years

Utfice tumiture and equipment - 3 to 5 years

Motor vehicles - 5 years .

Leaseho!ld improvements - 5 years .
The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted prospectively if appropriate, if there is an indication of a
significant change since the last reporting date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognised within operating expenses in the
statement of comprehensive income. .

Going concem statement

The going concern basis has been adopted in preparing these financial statements. Going concern is considered and monitored at a group level and has

been adopted after making enquiries and reviewing the Company and the Group's cash flow forecast for the 12 month period from the date of signing \
these financial statements, for the Board to consider that the Company and the Group have adequate resources to continue operating for the foreseeable

future.

The Directors regularly monitor the Group's short term and lorg term cash position, in particular revenue forecasts, the Group's cost base and any

foreseen impacts on cash. Variability for each of these is modelled to allow the Directors to assess if actions should be taken in order to protect the

Group's cash position. These actions have been performed in order for the Board to consider the Company to have adequate resources for the 12 month

period from date of signing. In addition to this, the Directors consider the Group's access to external capital by reviewing recent extenal investments in -
the Group, access to debt finance and other banking facilities.

Further, the Directors consider the global economic outlook when assessing going concern. This includes the COVID-19 pandemic and it's potential
impacts - further details, with specific reference to going concern, are mentioned in the Directors report of the ulitmate parent company (ZI Group
Limited) , page 7. The ultimate parent company, ZI Group Limited, will provide financial support to the Company if this is deemed necessary by the
Directors.

12 of 21
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Zappistore Limited
Registered number 08185247 .

Notes to the financial statements for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)

Impairment of fixed assets

Assets that are subject to depreciation or amortisation are assessed at each reporting date to determine whether there is any indication that the assets
are impaired. Where there is any indication that an asset may be impaired, the carrying value of the asset (or cash-generating unit to which the asset
has been allocated) is tested for impairment. An impairment loss is recognised for the amount by which the asset's carrying amount exceeds its
recoverable amount. The recoverable amount is the higher of an asset's (or CGU's) fair value less costs to sell and value in use. For the purposes of
assessing impairment, assets are grouped at the lowest levels for which there are separately identifiable cash flows (CGUs). Non-financial assets that
have been previously impaired are reviewed at each reporting date to assess whether there is any indication that the impairment losses recognised in
prior periods may no longer exist or may have decreased.

Intangible assets

Internally-generated intangible assets - research and development expenditure. Expenditure on research activities is recognised as an expense in the
period in which it is incurred.

An intemally-generated intangible asset arising from the company’s product development is recognised only if all of the following conditions are met:
« The product is technically feasible and marketable;

« The company has adequate resources to complete the development of the product;

« It is probable that the asset created will generate future economic benefits; and

« The development cost of the asset can be measured reliably.

Capitalised development costs are amortised over the periods the company expects to benefit from selling the products developed. Development
expenditure not satisfying the above criteria and expenditure on the research phase of internal projects are recognised in the consolidated statement of
comprehensive income as incurred.

Research & Development Tax Credit

The company may be entitled to claim special tax allowances in relation to qualifying research and development expenditure (e.g. R&D tax credits). The
company accounts for such allowances as tax credits, which means that they are recognised when it is probable that benefit will flow to the Company
and that benefit can be reliably measured. R&D tax credits reduce current tax expense and, to the extent the amounts due in respect to them are not
settled by the balance sheet date, reduce current tax payable.

Employee share ownership plan

The cost of issuing share options (in the immediate parent) to employees of the Company is included in equity in the balance sheet under the heading
share option reserve.

Share based payments

The company issues equity-settled share-based payments to certain employees and consultants. Equity share-based payments are measured at fair
value (excluding the effect of non-market based vesting conditions) at the date of grant. The fair value determined at the date of grant is expensed on a
straight-line basis over the vesting period, based on the company's estimate of the shares that will eventually vest and adjusted for the effect of non-
market vesting conditions.

Fair value is measured by the Black-Scholes valuation model. The expected life used in the model has been adijusted, based on management's best
estimate, for the effects of non-transferability, exercise restrictions and behavioural conditions.

Foreign currency translation

(a) Functional and presentation currency

Items included in the financial statements are measured using the currency of the primary economic environment in which the entity operates (the
functional currency'). The financial statements are presented in ‘sterling', which is the Company's functional and presentation currency.

(b) Transactions and balances

Foreign currency transactions are translated into the entity's functional currency using the exchange rates prevailing at the dates of the transactions.
Foreign exchange gains and losses resulting from the settlement of such transactions and from the translation at year-end exchange rates of monetary
assets and liabilities denominated in foreign currencies are recognised in profit or loss.

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents are presented in profit or loss within ‘finance income or
costs’. All other foreign exchange gains and losses are presented in operating expenses in the statement of comprehensive income.

Financial assets

- - Financial assets are initially measured at transaction price (including transaction costs) and subsequently held at amortised cost, less any impairment.
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Zappistore Limited
Registered number 08185247

Notes to the financial statements for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)

Financial liabilities and equity

Financial liabitities and equity are classified according to the substance of the financial instrument’s contractual obligations, rather than the financial
instrument's legal form. Financial liabilities, excluding convertible debt and derivatives, are initially measured at transaction price (including transaction
costs) and subsequently held at amortised cost.

Finance costs

Finance costs are charged to profit or loss over the term of the debt using the effective interest rate method so that the amount charged is at a constant
rate on the carrying amount. Issue costs are initially recognised as a reduction in the proceeds of the associated capital instrument.

Current and deferred taxation

The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or loss, except that a change attributable to an item of
income or expense recognised as other comprehensive income or to an item recognised directly in equity is also recognised in other comprehensive
income or directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted or substantively enacted by the reporting date in
the countries where the Company's subsidiaries operate and generate taxable income.

Deferred balances are recognised in respect of all timing differences that have originated but not reversed by the balance sheet date, except:

« The recognition of deferred tax assets is limited to the extent that it is probable that they will be recovered against the reversal of deferred tax
liabilities or"other future taxable profits;

« Any deferred tax balances are reversed if and when all conditions for retaining associated tax allowances have been met; and

« Where timing differences relate to interests in subsidiaries, associates, branches and joint ventures and the Company can control their reversal and
such reversal is not considered probable in the foreseeable future.

Deferred tax balances are not recognised in respect of permanent differences except in respect of business combinations, when deferred tax is
recognised on the differences between the fair values of assets acquired and the future tax deductions available for them and the differences between
the fair values of liabilities acquired and the amount that will be assessed for tax.

Deferred income tax is determined using tax rates and laws that have been enacted or substantively enacted by the reporting date.

Share-based payments

Where share options are awarded to employees, the fair value of the options at the date of grant is charged to profit or loss over the vesting period.
Non-market vesting conditions are taken into account by adjusting the number of equity instruments expected to vest at each balance sheet date so
that, ultimately, the cumulative amount recognised over the vesting period is based on the number of options that eventually vest. Market vesting
conditions are factored into the fair value of the options granted. The cumulative expense is not adjusted for failure to achieve a market vesting
condition.

The fair value of the award also takes into account non-vesting conditions. These are either factors beyond the control of either party (such as a target
based on an index) or factors which are within the control of one or other of the parties (such as the Company keeping the scheme open or the
employee maintaining any contributions required by the scheme).

Where the terms and conditions of options are modified before they vest, the increase in the fair value of the options, measured immediately before and
after the modification, is also charged to profit or loss over the remaining vesting period.

Where equity instruments are granted to persons other than employees, the profit and loss account is charged with the fair value of goods and services
received.
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DocuSign Envelope ID: F60696E7-FB8E-4844-9A6E-2368935EC083

Zappistore Limited
Registered number 08185247

Notes to the financial statements for the year ended 31 December 2020 (continued)

1 Accounting policies (continued)

Leased assets: Lessee

Where assets are financed by leasing agreements that give rights approximately to ownership (finance leases), the assets are treated as if they have
been purchased outright. The amount capitalised is the present value of the minimum lease payments payable over the term of the lease. The
corresponding leasing commitments are shown as amounts payable to the lessor. Depreciation on the relevant assets is charged to profit or loss over
the shorter of estimated useful economic life and the term of the lease.

Lease payments are analysed between capital and interest components so that the interest element of the payment is charged to profit or loss over the
term of the lease and is calculated so that it represents a constant proportion of the balance of capital repayments outstanding. The capital part reduces
the amounts payable to the lessor.

All other leases are treated as operating leases. Their annual rentals are charged to profit or loss on a straight-line basis over the term of the lease.

The Company has taken advantage of the optional exemption available on transition to FRS 102 which allows lease incentives on leases entered into
before the date of transition to the standard (1 January 2014) to continue to be charged over the period to the first market rent review rather than the
term of lease.

For leases entered into on or after 1 January 2014, reverse premiums and similar incentives received to enter into operating lease agreements are
released to profit or loss over the term of the lease. .

Where the Company has a legal obligation, a dilapidations provision is created on inception of a lease. These provisions are a best estimate of the cost
required to retum leased properties to their original condition upon termination of the lease. Where the obligation arises from ‘wear and tear, the
provision is accrued as the ‘wear and tear’ occurs.

Pension costs
Contributions to the Company's defined contribution pension scheme are charged to profit or loss in the year in which they become payable.
Holiday pay accrual

A liability is recognised to the extent of any unused holiday pay entitlement which has accrued at the balance sheet date and carried forward to future
periods. This is measured at the undiscounted salary cost of the future holiday entitlement so accrued at the balance sheet date.

Reserves

The Company’s reserves are as follows:

« Called up share capital reserve represents the nominal value of the shares issued.

« The share premium account includes the premium on issue of equity shares, net of any issue costs.

« Share option reserve represents the cost of the shares of the parent company held by the Employee Share Ownership Plan (ESOP) trust for the
purpose of long-term incentive schemes for employees.

« Profit and loss account represents cumulative profits or losses, net of dividends paid and other adjustments.
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DocusSign Envelope ID: F60696E7-FB8E-4844-9A6E-2368935EC083

Zappistore Limited
Registered number 08185247

Notes to the financial :fvtatements for the year ended 31 December 2020 (continued)

2 Judgements in applying accounting policies and key sources of estimation uncertainty

In preparing these financia) statements, the directors have made the following judgements:

« Determine whether leases entered into by the Company either as a lessor or a lessee are operating or lease or finance leases. These decisions depend
on an assessment of whether the risks and rewards of ownership have been transferred from the lessor to the lessee on a lease by lease basis.

« Determine whether there are indicators of impairment of the company's tangible and intangible assets. Factors taken into consideration in reaching
such a decision include the economic viability and expected future financial performance of the asset and where it is a component of a larger cash-

generating unit, the viability and expected future performance of that unit.

3 Analysis of tumover .

Turnover by geographical market is set out below. The principal activity is the provision of automated marketing services.

Year ended Year ended
31 December 31 December
2020 2019
£'000 £'000
United Kingdom 3,835 4,800
Europe . 3,807 2,729
Rest of world 3,582 3,437
11,224 10,966
Tumover is allocated based on the location of the customer.
4q Operating loss
This is arrived at after charging/(crediting): a
Yearended ~ Year ended
31 December 31 December
2020 2019
£'000 £'000
Research and development - current year spend 4,065 3,905
Depreciation of tangible fixed assets 147 99
Amortisation of intangible assets - -
Operating lease expense 401 350
Fees payable to the Company's auditor and its associates for the audit of the Company’s annual accounts 48 52
Fees payable to the Company's auditor and its associates for other services to the Company:
Taxation compliance services 25 17
Tax advisory 5 11
Non-audit services 8 10
Foreign exchange differences (18) 28
200 254

Defined contribution pension cost
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Zappistore Limited
Registered number 08185247

Notes to the financial statements for the year ended 31 December 2020 (continued)

5 Highlighted items
Year ended Year ended
31 December 31 December
2020 2019
£'000 £000
Share Option Costs 1,708 -

Highlighted items, which are described below, have been separately identified because of their nature and because they are non-recurring. In the
opinion of the directors, these costs are required to be separately identified, to enable a full understanding of the Company's underlying financial

performance.

In 2020 the company awarded sha;'e options to a number of employees. These options were over ordinary shares in the ultimate parent company, ZI
Group Limited. A portion of the share options awarded in 2020 vested in the year, with the remaining portion vesting over the remainder of a three
period that commenced on 20th July 2020. Employees are not freely able to exercise their vested options and options are only permitted to be exercised

under certain non time based conditions.

The share options costs charge recorded in the accounts in 2020 was calculated at fair value using the Black-Scholes valuation model and relates to
options awarded to employees of Zappistore Limited. Where options do not vest immediately, the charge is recognised in accordance with FRS 102

(s26), with the option charge being recognised between grant date and vesting date.

Further details on the company's share option scheme are shown in note 16 of these financial statements.

6 Staff costs
Year ended Year ended
31 December 31 December
2020 2019
£'000 £'000
Wages and salaries 7,726 6,880
Social security costs . 930 804
Defined contribution pension scheme (see note 18) 200 254
8,856 7,938
The average number of employees (including directors) during the year was as follows:
Year ended Year ended
31 December 31 December
. 2020 2019
Number Number
Directors . 3 3
Sales, Product and Operations 103 101
Administration 13 11
119 115
Directors' remuneration from the Company for the year was as follows:
Year ended Year ended
31 December 31 December
2020 2019
£'000 £'000
Director’'s emoluments 414 356
Pension allowance 4 69
Other benefits 9 -
Other emoluments 38 -
465 425

The number of directors to whom retirement benefits are accruing at 31 December 2020 under money purchase schemes amounted to 3 (2019: 3).

7 Interest payable and similar charges
Year ended Year ended
31 December 31 December
2020 2019
£'000 £'000
Other Interest Payable 2 -
2 -
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Zappistore Limited
Registered number 08185247

Notes to the financial statements for the year ended 31 December 2020 (continued)

8 Tax on loss on ordinary activities .
Year ended Year ended
. 31 December 31 December
’ 2020 2019 -

Analysis of charge in year . £'000 £'000
UK corporation tax -
R&D tax credits . (424) (598)
Adjustment in respect of prior years . (111) “) -
Total current tax . (535) (602)
Deferred tax (see note 14) )
Origination and reversal of timing differerices : : - . to-
Effect of rate change - . -
Adjustments in respect of prior years - -
Total deferred tax - -
Tax on loss on ordinary activities before tax . (535) (602)

Reconciliation of effective tax rate
: Year ended Year ended
31 December 31 December

2020 2019

£'000 £'000

Loss for the financial year . ’ (1,953) (2,353)
Total tax expense . - -
Loss on ordinary activities before taxation . {1,953) (2,353)
Tax using the UK corporation tax rate of 19.00% (2019: 19.00%) . (371) ’ (447)
Fixed asset differences i 5 ‘ 5
Expenses not deductible for tax purposes . 314 17
Other permanent differences . . 1 .
Other tax adjustments, reliefs and transfers - . -
Additional deduction for R&D expenditure (510) (443)
Surrender of tax losses for R&D tax credit refund - 132 186
Adjustments in respect of prior periods : (111) “@
Adjust closing deferred tax to average rate -
* Deferred tax not recognised 5 84

Total tax credit (535) (602)

Deferred tex assets have been valued at the UK tax rate of 19% (2019: 19.00%)

Deferred tax assets of £1,240,000 (2019: £1,104,000) relating to trading losses have not been recognised as it is not probable that they will be able to
be utilised against future taxable profits. M
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Zappistore Limited
Registered number 08185247

Notes to the financial statements for the year ended 31 December 2020 (continued)

9 Tangible assets
Leasehold Office Fumniture Motor Computer
improvements & Equipment vehicles equipment Total
£'000 £'000 £'000 £'000 £'000
Cost or valuation
At 1 January 2020 145 103 91 302 641
Additions 1 10 - 80 91
Disposals - - - - -
Transfer from group undertakings - - - - -
At 31 December 2020 146 113 91 382 732
Depreciation
At 1 January 2020 5 . 28 36 191 260
Provision for year 29 30 18 70 147
Disposals - - - - -
At 31 December 2020 34 58 54 261 407
Net book value
At 31 December 2020 112 55 37 121 325
At 31 December 2019 140 75 55 111 381
10 Investments in subsidiaries
Shares in
subsidiary ,
undertakings
£'000
Cost ,
At 1 January 2020 and 31 December 2020 23
The principal undertakings in which the Company's interest at the year end is 20% or more are as follows:
Proportion of
voting rights
and ordinary
share capital
Name Address held Nature of business
Zappistore Inc. Floor 2, 77 Sleeper Street, Boston MA, 02210 100% Automated market research
Zappistore Pte Ltd (lg 423?35 Quay, #33-03 Hong Leong Building, Singapore 100% Automated market research
Office 02-223, 696 Weihai Lu, Jing'an District, Shanghai 100% Dormant

Zappistore (Shanghai) Information
Technology Co. Limited

11 Debtors

At 31 December At 31 December

2020 2019
£'000 £000

Amounts falling due within one year:
Trade debtors 3,066 2,145
Amounts owed by group undertakings 1,098 1,257
Corporation tax recoverable 424 600
Other debtors 100 222
Prepayments and accrued income 466 680
5,154 4,904
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Zappistore Limited
Registered number 08185247

Notes to the financial statements for the year ended 31 December 2020 (continued) .

12 Creditors: amounts falling due within one year

At 31 December At 31 December

2020 2019

£'000 £'000

Obligations under finance leases . - 19
Trade creditors ' 730 1,165
Amounts owed to group undertakings ) 337 251
Taxation and social security 486 309
. Other creditors 70 37
Accruals 1,749 1,308
Deferred income 1,412 1,434
4,784 4,523

13 Creditors: amounts falling due after more than one year

At 31 December At 31 December

2020 2019

£'000 £'000

Obligations under finance leases - 13
Amounts owed to group undertakings 11,698 11,861
11,698 11,874

14 Deferred tax

Deferred tax assets of £1,240,000 (2019: £1,104,000) relating to trading losses have not been recognised as it is not probable that they will be able to
be utilised against future taxable profits.

15 Called up share capital

Allotted, called up and fully paid

At 31 December At 31 December

2020 2019

£'000 £'000

9,833 Ordinary shares of £1 each 10 10
2,293 A Ordinary shares of £1 each 2 2
12 12

16 Share based payments

The Group operates an equity-settled share based remuneration scheme for employees. All options are held over ordinary shares.

Share based payments of £1,708,000 (2019: £nil) have been expensed in the statement of comprehensive income for the year. This expense relates to
share options awarded to employees of Zappistore Limited.

In 2020 the company awarded share options to a number of employees. These options were over ordinary shares in the ultimate parent company, ZI
Group Limited. A portion of the share options awarded in 2020 vested in the year, with the remaining portion vesting over the remainder of a three
period that commenced on 20th July 2020. Employees are not freely able to exercise their vested options and options are only permitted to be exercised
under certain non time based conditions.

The share options costs charge recorded in the accounts in 2020 was calculated at fair value using the Black-Scholes valuation model. The share options
charge is recognised in the accounts of the entity where the employee that has been granted the share options is employed. In 2020, the share options
charge recognised relates to options awarded to employees of Zappistore Limited. Where options do not vest immediately, the charge is recognised in
accordance with FRS 102 (s26), with the option charge being recognised between grant date and vesting date.

The Black-Scholes option pricing model was used to value the share-based payment awards as it was considered that this approach would result in
materially accurate estimate of the fair value of options granted.

The following information is relevant in the determination of the fair value of options granted during the current year under the equity-settled share
based remuneration schemes operated by the Group.

Equity-setted

Weighted average share price at grant date £27.62

Exercise price £0.01

Weighted average contractual life (years) o 10] .
e Expected volatility ’ ’ 50%

Expected dividend growth rate nil%|

Risk-free interest rate 0.20%

The Group has entered into share based payment transactions with employees and non-employees.
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Notes to the financial statements for the year ended 31 December 2020 (continued)

17 Commitments under operating leases

Lessee

The Company had minimum lease payments under non-cancellable operating leases as set out below:

Land and Buildings Other
2020 2019 2020 2019
Payments due £'000 £'000 £'000 £'000
Not later than one year 390 405 36 58
Later than one year and not later than five years 1,123 1,514 16 46
Later than five years - - - -
1,513 1,919 52 104

18 Pension scheme

The Company operates @ defined contribution pension scheme. The assets of the scheme are held separately from those of the Company in an
independently administered fund. The pension cost charge represents contributions payable by the Company to the fund. The amount outstanding at the
year end was £25,000 (2019: £26,000).

19 Related party disclosures

As the Company is a wholly owned subsidiary of ZI Group Limited, the Company has taken advantage of the exemption contained in FRS 102 section
33.1A and has therefore not disclosed transactions or balances with entities which form part of the group (or investees of the group qualifying as related
parties). )

20 Ultimate parent undertaking and controlling party

The immediate parent company and ultimate parent company is ZI Group Limited, a company registered in England & Wales (No 09792306). ZI Group
Limited prepares group financial statements and copies can be obtained from Theatre House, 97 - 99 Camden High Street, London, NW1 7IN

21 . Group financial statements

The Company is exempt from the requirement to prepare consolidated financia! statements as it is a wholly owned subsidiary and its immediate parent,
Z1 Group Limited incorporated in the United Kingdom has prepared consolidated financial statements as disclosed in note 20.
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