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. . - c«:—opemnve Legal Services Limited
- t . : 05671209-
. Strategic report, Directois' report and Financial statements

. Period ended 2 January 2021

Stratagic report

The Directors present their annual Strategic report and the audited financial statements for the 52 week period ended 2 January 2021.

Principal activities

The princi ivities of the C y during the period related to legal services and insurance claims handling.
Business review

The profits-of the Company for the period are set aut in the Profit and loss account on page 7. Revenue for the period was £33.2m (2020: £35.3m) wnh profit before taxation of £3.3m (2020: £4.9m).
The Company did not pay any dividends dunng the period (2020: £nil).

At the period end, the Company had total net assets of £34.2m (2020: £12.3m) including cash and cash equivalents of £18.1m (2020: £15.3m). N

Legal i L|rn||ad within the legal services market in the United Kingdom with its primary focus being thé sale of law probate, estate planning,
fam:iy law and personal injury services. Our aim is to help our members when they are most at nesd while offenng a profssslonal service at great value for money .
" The year on year fail in revenue of £2.1m to £33,2m and fall in profit of £1.2m to £2.9m was driven by the Covid-19 pandemic impacts, including Icmger probate case durations due to slower third party
processing times and delayed property sates, and fewer personal injury case due to ducing levels of road traffic.
A \ .

Directors Duties and s.172 statement

.The Directors of Co-operative Legal Services Limited ("CLS") are required to act in a manner compliant with their duties as set out in the UK Companies Act 2006,
: [}

.
Y )

This includes a duty to p the of the Company for the benefit of its shareholders. Board are designed to support the Directors in d I this duty, p ly in relation to
decision making processes. Here, we set out our ivities with our key s. In order to fulfil this duty, Directors must consider the following: .
« likely qf of any isi inthe long term;
‘i of the Company's employees: - . . )
« need to foster the Company’s il i p wnh supphers customers and others;
+ impact of the Company's op i on the ity and
» Company's rep for high of busi conduct; . . .
* need to act fairly s of the Company ' .
The following is an overview of how the Board has performed its duties during the year. ,
Customers . . ‘ ’ ¢
Being there for our customers and improving their overall custorner experience is a priority of the Board. '
Through understanding our customers’ nesds, we are able to offer products and services to fit their ci and by providing a positive xperi we aim to build relationships so they
will continue to do business with us in.the future. : .
‘. .
The busi sends out i o surveys to all customers who have used our products and services. The Board i inf ion on int levels at every Board meeting as part of

its Risk Report and keeps this under review. The business has also undertaken specific work on dealing with vulnerable c!ien(s'and,has reportad to the Board on this.

Shareholders

Co-operative Legal Services Limited is a wholly owned subsidiary of Co-operative Grm:lp Limited {"the Co-op"), the UK's largest consumer co-operative with 4.6 million active mambelsi

The Co-op Board receives a monthly report on how the business is performing on all aspects including client and commercial aspects as well as gy and

N ’

Employees -

CLS employs a aumber of colleagues in order to provide services to customers.

The Di gnise the imp of coll ing their views are considered and any impact on them when making decisions and supporting their wellbeing.

r
The Board receives regular reports on matters relating to employ including scores from surveys where employees have the opportunity to have their say on a number of matters and give
feedback to management. CLS also has a People Strategy comprising six key pillars with the aim of CLS becoming the Employer of Choice. The business is working through rolling out this strategy.

(

Partnerships
CLS has established a number of partnerships with third party organisations in order to offer our services to their clients.
CLS works closely with these organisations, providing supporting information and tools to ensure a good client journey.

Suppliers

.
CLS has a range of suppliers, who provide goods and services to support the legal services business and operation. The terms of those supplies, and the day to day relationships, are negotiated and

managed by the Legal Heads of Practice where they directly support the provision of tegal services, and by the Co-op Group P team for busi support supplies such as IT and facilities.
Regulation . -
CLSis ised and by the Solicif Regulation Authority ‘'SRA") and must therefore meet obligations i 2d by the reg in addition to plying with other legistati i to
the firm. ’

~
The SRA Principles require CLS, among other things, to uphold the rula of law and administration of justice; uphold public trust and fi in the solicitors’ profession; act with ind d
honesty and integrity; and act in the best interests of each client .
CLS maintai iant busi : and p to achieve those Principles and maintain a tation for high dards of busi conduct. CLS reports to the SRA annually to confirm the
firm is mesting regulatory obllgauons T - t.
Community’ . .

Through our ultimate parent entity, the Co-op Group, our vision is Co-operating for a Fairer World.

The Co-op Group has also praduced a section 172 (1) statemenl which details how the Society has engaged with slaksholders and can .be found within its Annual Repon & Accounts at www.co-
operative.coop/investors/annual-results.
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' ’ . \ - i . Period ended 2 January 2021
Future development and perform'anca of the business
The Company continues to invest in developing propositions to drive future growth with a particular focus on sourcmg increased work thmugh third party refationships, pamcularly in‘the areas of .
probate, will writing and estate planmng .
Principal risks and uncertainties
There is fi ial risk to the busi in that the of liability for p. | injury claims is a key activity and the standard of the assessments needs to be consistent. Failing to manage this risk
effectively can result in being d to ing work. In" order to ensure this doesn't happen, regular training is performed and is backed up by a team infrastructure which
provides guidance, tuition and review. ‘ i :
Credn risk is the risk of financial loss to the Company if a or party to a fi ial i fails to meet its contractual obligations, and ari_ses principally from the Company's

from Credit risk is d in the ing ways: aged analysis is performed on trade ivable bal and reviewed on a monthly basis; credit ratings are obtained on any

new customers and the credit ratings of existing customers are monitored on an on-going basis; credit limits are set for customers and trigger points and escalation procedures are clearly defined.

- 0 -
Liquidity risk is the risk that the Company will not be able to mest its financial obligations as they fall due. The policy on overall fiquidity is to ensure that the Company has sufficient funds to f: all
on-going operations. As part of the annual budgeting and long term planmng process the Company s cash flow forecast is reviewed and approved by the Board. The cash ﬂow forecast is amended for
any material changes identified during the period such as and

Other key risks identified and ingly by the C y include COVID-19, ional, reg y and gic risk. Di ion of risks and inties, in the context of the Group as a
whole, is provided within the Group's annual report which does not form part of this report, . '

Key performance indicators

In addition to revenue and profit befare taxation, the key perf indi for the Company is case openi which is an indicatlon of current and shon-iarm,révanue poténtial. In 2020 the
Company apened 9% more cases than in 2019 drivan by growm in the probale, estate planning and employment practice avaas. /

The Group Directors atso monitor a number of key performance indicators of the Co-operative Group lelted {"the Group"). Thess include financial performance, gmw(h in and engagemanl of members
of the Group, growing customer loyalty and corporate reputation of the Group. Further details on these key measures can be found within the Group's annual-report.

By order of the Board

Caoilionn Hurley Registered Office:

Director . - . . ) 1 Angel Square
. Manchester
. . M60 0AG

Date 19 July 2021
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Directors’ report B
The Directors present their report and financiat statements for the 52 week period ended 2 January 2021. R
In accordance with the provlsuons of $414¢(11), we have included sections within the Strategic repart relaung to future devel and perf of the busi and principal uncertainties and
-risks as.we feel this is more b ial to the users although C ies Act 2006 would otherwise prescribe them to be included within the Directors’ report.
’
Dividends and transfer to reserves )
The Directors do not r the pay of a divi (2020: £nil). -
The profit for the period retained in the Company after taxation and dividends was £2.9m (2020: £4.1m).
[ . : .
Diractors i
The Directors who held office during the period were as follows: '
Caoilionn Hudeyl R
James Edward Morris
Helen Grantham
Stuart Anthony Roberts (appointed 14 January 2020 and resigned on 15 February 2021) X . . - /
- Steven Richard Martin (appointed 29 April 2020)
Charlotte Lock (appointed 15 March 2021)
Susan Claire Tunmore (appointed 22 March 2021) ’ A
Jane Elisabeth Bates (resigned on 18 December 2020) !
The Directors benefited from qualifying third party indemnity provisions in.place during the financial year and at the date of this report,
Financial instruments .
.
The Company does not undertake fi ial inst i - . \
Employees
The main ication with ploy is via the Co-operative Group Limited intranet site. All managers are kept informed about the Grcups performance lhtough annual, interim and social
ility reports, g letins and Newsline, the ic weekly new service. .

The Company’s policy is to recrit disabled workers for those vacancies they are able to fill. All necessary assistance with initial training courses |s given. Once employed, a career plan is developed
$0 as to ensure suitable oppt ities for each di: person. ] are made, where possible, for retaining ploy: who b to enable them to perform work identified as
appropriate to their aptitudes and abilities. .

. id -~
Employees are also consulted on a regular basis so that the views of the employees can be taken into account in making decisions which are likely to affact their interests.  *
. ) X ¢ -
Environment

The Company's environmental policy is set at Group leve!. The Co-operative Group Limited ("Co-op”) is itted to ging its { impact. Further details can be found in the Go-ops

annual report at www. co-operative. coogl'nvestcrs[reggn and in the Ca-operate Report, which can be found at www. co-ogeranve coop/ethics/sustainability-reporting.

Going concern

\

" The Company is reliant on lhe support of Co—operatuve Group Limited ("the Group”) in order to meset its day to day working capllal qui b the Grt;up p a central treasury function.
The Company meets these requirements through cash g d from its i and partici in facility ided by ext ! lenders to the Group and certain of ils subsidiaries,
including the Company (“the Group.facilities”). A letter of support has been obtained from the Group as evid of its il i to give d fi ! support. The Group has confirmed that it has
the ability to provide such financial support and has committed to providing such support until at least 30 September 2022. . .

As such, an assessment of the Group was undertaken by the Group Directors to ine the pri of the going basis of p! ion for its subsidiaries, i ing the C Y.
In making their the Group Di have noted that the consolidated group accounts show a net current liability position, as a result of the current debtors cycle being significantly shorter
than the working capital cycle for current liabilities. The Group meets its working capital requirements through a number of sep funding g , certain of which .are provided subject to

continued compliance with' certain covenants. Profitability and cash flow forecasts for the Group, prepared for the period to 30 September 2022 (the 1oracasl period), "and adjusted for sensitivities
considered by the Group Board to be reasonably possible in relation to both trading performance and cash flow requirements, indicate that the Group will have sufficient resources available within its
curren( funding arrangements to meet its working capital needs, and to meet its obligations as they fall due. Sensitivities have been applied to the markat conditions of each of the Group's trading

as well as applyi itivities to our key ic activities and in respect to the ongoing impact of Covid-19. - . .
More details in regard to the going are provit in note 1 of these financial statements.
" After ducting the i jecti set out in note 1 and making all appropnate enquiries, the Group Directors have a rea: bl P ion that the Comp: and the Group have
access to adequate resources to enable them to conti in operati i for the f future. The C Directors have i the" ise parformed by the Group Directors
and have made appropri quiries where y. The Comp Directors have also revi internal fc d ioh and publicly available information relating to

the Group's performance and are satisfied that the Group has access to sufficient funds to honour its commitments set out in the letter of support obtained from the Group. For this reason, the
Company Directors continue to adopt the going concern basis in preparing the Company's financial statements. -,

Disclosure of ir‘|formatlon to auditors

The Directors who held office at the date of approval of this Directors’ report confirm that, so far as they are each aware, there is no ralevant audit information of which the Company's aud:tors are
unaware. Each Director has taken all the steps that lhey ought to have taken as a Director to make themselves aware of any relevant audit information and to ish that the Comp S are
aware of that information. .

Auditors . v . . '

Pursuant to S487 of the Companies Act 2006, the auditors will be deemed to be reappointed and Emst & Young‘ LLP will therefore continue in office.

By order of the Board

Gty ~ | ~'

Caoilionn Hurley . o Registered Office:
Director ' ’ ) ' . 1 Angel Square
Manchester

M60 0AG

pate 19 July 2021
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P
Si of Di T nsibilities in respect of the Directors’ report and the Financial statements
The Directors are responsible for preparing the Strategic report, Directors' report and the Financial in d with icable law and
C law requires the Dil to prepare fi ial s for each fi ial year. Under that law the Directors have elected to prepare the fi ial stat ts in with United
Kingdom Generally Accepted Accounting Practice (United Kingdom A ting Standards and icable law, including Financial Reporting 101" d Disck Fi K'). ‘

Under Compan; law the Directors must not approve the Financial statements unless they are satisfiad that they give a true and fair view of the state of affairs of the Company and of the profit or loss of

the Company for that period. . .
In preparing these financial statements, the Directors are required to: :
. . : } . ) *

+ select suitable accoun}ing policies and then apply them consistently; -

«  make jud: and _' that are ble and prudent;
+ state whether i UKA il have been f . subject to any material dep. disclosed and lained in the fi i and.
« prepare the financial statements on the going concem basis unless it is i iate to p that the Company will in
) ’
The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the C 'S actions and disct with I y at any time the

financial position of the Company and enable them to ensure that its financial statements comply with the Companies Act 2006. They have general responsibility for taking such s'.teps as are reasonably

open to them to safeguard.tha assets of the Company and to prevent and detect fraud and other irregularities.



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CO-OPERATIVE LEGAL SERVICES LIMITED

Opinion

We have audited the financial statements of Co—operative Legal Services Limited for the 52 weeks period ended 2 January 2021 which comprise the Profit and loss account, the
Statement of comprehensive income, the Balance sheet, the Statement of changes in equity and the related notes 1 to 19, including a summary of significant accounting policies.
The financial reporting framework that has been applied in their preparation is apphcable law and United Kingdom Accounting Standards including FRS 101 “Reduced Disclosure
Framework (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
. give a true and fair view of the company's affairs as at 2 January 2021 andof its profit for the 62 weeks period then ended;
« . havebeen properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

. have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conduct our audit in accordance with International Standards on Auditing (UK) {ISAs (UK)) and applicable law. Our responsibilities under those standards are further described
in the Auditor’s responsibilities for the audit of the financial statements section of our report. We are independent of the company in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. - f

. ’

We believe-that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

B
Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accouﬁting in the preparation of the financial statements is appropriate.
Based on the work we have performed we have not identified any material uncertainties relating to events or conditions that, individually or collectively, may cast significant doubt

on the company's ability to continue as a going concern for the period up to 30 September 2022

Our responsibilities and the responsibilities of the dlrectors with respect to going concern are described in the relevant sections of this report. However, because not all future
events or conditions can be predicted, this statement is not a guarantee as to the company's ability to continue as a going concern,

Other information

The other information comprises the information included in the annual report, other than lhe financial statements and our auditor's report thereon The directors are responsible for
the other mformanon contained within the annual report.

' Qur opinion on the ﬁnanmal statements does not cover the other mformatlon and, except to the extent otherwise explicitly stated in this report, we do not express any form of
assurance conclusion thereon. . . .

Our responsibility is to read the other information and, in doing so, consider whether the other information is materially inconsistent with the financiat statements or our knowledge
obtained in the course of the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required
to determine whether there is a material misstatement in the financial statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of the other information, we are required to report that fact.

We have nothing to report in this regard. : : \
Opinions on other matters prescribed by the Companies Act 2006

. .
In our opinion, based on the work undertaken in the course of the audit:

. the information given in the strategic report and the directors’ report for.the financial period for which the financial statements are prepared is consistent with the ﬁnanci.?l
statements; and . \

. the strategic report and hdireotdr‘s' report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understandlng of the company and its environment oblained in the course of the audu we have not identified material masslatemems in the
strategic report or dlrectors report

We have nothing to report in respect of the following maners in relation to which the Companies Act 2006 requires us to report to you'if, in our opinion:

« adequate accounting records have not been kept or returns adequate for our audit have not been received from branches not visited by us; or
+ .the financial statements are not in agreement wnh the accounting records and returns; or ’

«  certain disclosures of directors’ remuneration specified by iaw are not made; or

. we haye not received all the information and explanations we require for our audit.

Responsibilities of directors . .

As explained more fully in the directors’ responsibilities statement set out on page 4, the directors are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the directors determine is necessary to enabte the preparation of financial statements that are free from
material misstatement, whether due to fraud or error. .

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the dlrectcrs either intend to Ilqulda(ejthe company or to cease operauons or have no realistic alternative but
to do so. .



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CO-OPERATIVE LEGAL SERVICES LIMITED (CONTINUED)

Auditor's responsibilities for the audit of the financial statements \

Our objectives are to obtain reasonable assurance about whether the financia! statements as a whole are free from material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK}
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

Explanation as to what extent the audit was dered capable of detecting irreqularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our responsibilities, outlined above, to detect
irregularities, including fraud. The risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve
deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion. The extent to which our procedures are capable of detecting irregularities,
including fraud is detailed below. However, the primary responsibility for the prevention and detection of fraud rests with both those charged with governance of the entity and
management.

Our approach was as follows:

* We obtained an.underslanding of the legal and regulatory frameworks that are applicaple to the company and determined that the most significant are Companies Act 2006,
Solicitors Regulatory Authority regulations ~and Income Tax Act 2007. v '

*  We understood how the company is complying with those frameworks by performing inquiries with management arid those dharged with governance for legal and compliance
matters. ) ) X )

* We assessed the susceptibility of the company'’s financial statements to material misstatement, including how fraud might occur by inqhiring with management and
performing a walkthrough of the financial statement close process. We consider revenue recognition to be a fraud risk due to management override of controls,
therefore we tested manual journal entries posted to revenue and also performed period end cut off procedures. Funher we performed overall analytical procedures to ensure
that the overall financial performance and the position as at and for the period ended are free of material misstatements. We have also performed journal entry testing to
identify unusual transactions. o )

* Based on this understanding we designed our audit procedures to identify nonco}npliance with such laws and regulations. Our procedures invél\}ad inquires with the
management, performing tests of details such as checking for unusual legal or penaity expenses and performing journal entry testing to udenhfy unusual transactions.

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reparting Counml s website at
https:/Mmww.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report - .

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. "Our audit work has been undertaken so that
we might state to the company's members those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we
do not accept or assume responsmlhty to anyone other than the company and the company’s members as a body, for our audit work, for this report, or far the opinions we have
formed. .

)
0 3

&uta%g ¥ U ,
Kate Jarman (Senior statutory auditor) : ' R -
for and on behalf of Ernst & Young LLP, Statutory Auditor
Leeds ' : - . \

Date: 21 July 2021
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Pr‘oﬂrand loss account .
for the period ended 2 January 2021 .
For period For period
! onded 2 B endedd °
B . . . January - Co January -
' Notes : ' 2021, 2020
B . £'000 ) £000
Revenue ’ 2 , 33,187 ’ 35,327
. ! . N f .
Cost of sales ' ' - ' . (4,024) (3,825)
. . ~ _— . —_
Gross profit . 29,163 31,502
Operating expenses ’ . : . (26,327) ' . (26,462)
Operating profit 3 . . 2,83 5,040
Investment income . 6 ’ , 585 . Lo, -
Finance costs . 7 . (124) T (99)
Profit on ordinary activities before taxation . ' . ) 3,297- . 4,942
Taxation " 8 .. , @17) (802)
Profit for the period 4 : . 2,880 . " 4,140
: _ —_— e

All relate to tinuing activiti .

Statement of comprai\anslve income
for the period ended 2 January 2021 . . : .

The Company has no recognised income or expenses in-the current or prior period other than those included in the Profit and loss account shown above.

v, . .
N i}

The notes on pages 10 to 19 form an integral part of these financial statements.
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as at 2 January 2021
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Period ended 2 January 2021
Asat4 As at4
'Janu'ary January
2020 2020
"£'000 £000
1,048 ’
2,095
4,330
3,438
2,304
213
13,428
17,825
15,342 .
" 33,167
46,595

. \ Asat2 As at 2
L . . January January
. Notes ' 2021 2021
£'000 £'000
Non-current assets
Property and equipment L. o 9 921 t
. ’
Right-of-use assets . 10 1,494
Intangible assets ~ 1" 4,301
Investments . 12 . 3,438
Trade and other receivables 13 . 2,565 ’
Deferred tax asset v . 18 178
Total non-currant assets 12,898
Current assets
Trade and other receivables . 13 . 17,599 :
Cash and cash equivalents 18,131
Total current assets . : . 35,730
. . t >
Total assets ) B co 48,628
—_——
Non-current liabilities
Lease liabilities : 0 1,299
Total non-current liabilities ' 1,299
' . '
Current liabiiities .
Lease liabilities 10 ! 300
Trade and other payables : ©o4 12,612
Provisions - ! 15 230. .
Total current liabitities R 13,142
Total liabilities , 14,441
Equity
Called up share capital 17 , 27,020
. Retained earnings ! ’ 7,167
Total aquity , 34,187
Total equity and liabllities . . o ’ 48,628

The notes on pages 10 to 19 form an integral part of these financial statements.

were app d by the Board of Directors on 19 ]u[y 2021 and were signed on its behalf by:

Caoilionn Hurley : '

These fi ial

Director

—_—

1,745
1,745
487
32,076
32,563
34,308
8,000
4,287
12,287
46,595
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Statement of chénges in equity : . ' - s

for the period ended 2 January 2021 . - ‘ . : ~
. B N . Called up
. , " share Retained Total
Notes . : . capital* earnings equity

£'000 £000 . £000
Balance at 5 January 2019 . . . . 8,000 147 . . 8,147
Profit for the period S . : . 4140 4,140
Balance at 4 January 2020 ’ ) . . 8,000 4,287 12,287
Profit for the period * : L ) - 2,880 2,880

Transactions with owners in their capacity as owners:

Share capital issued 17 19,020 ) - R 19,020

Balance at 2 January 2021 : ) R - 27,020 7,167 34,187

The notes on pages 10 to 19 form an integral part of these financial statements.*



Notes

(fnrmlnﬁ part of the financial statements)
1 Accounting policies

Reporting entity

C . . - .
" Co~opemuve Legal Services Limited

05671209

Sva(egnc report, Directors’ report and Financial statements

oy . Period ended 2 January 2021

1 .

Co-operative Legal Services Limited is a company limited by shares and domiciled in England and Wales. The address of the Company’s registered office is 1 Ange! Square, Manchesier. M60 0AG.

Accounting date

The financial statements for the 52 week pe

Basis of preparation

riod are prepared to 2 January 2021.

The fi ial have been prep. in with FRS 101 {Financial Reporting S d 101) 'Reduced Di F K.
As permitted by FRS 101, the C y has taken ge of the disclosure Pt ilable under that standard in relation to busi binati hare-based pay 3 t assels
. held for sale, financial instruments, fair value , capital W, pi ion of comparati information in respect of certain assets, p ion of a cash-fh .
dards not yet effective, impai t of assets and related party transactions. - . -
Where appli the g from the requi y of IFRS have been applied in the pi ,. ion of these fil ] in with FRS 101. The specific exemptions that
the Company has taken ge of are : : .

Para 38 of IAS 1 Presentation of Financia

IAS 7 Cash flows; .
Para 30-31 of IAS 8 A ting policies,

{FRS 7 Financial instruments : Disclosures;
Para 91-99 of IFRS 13 Fair Value Measurements;

Para 10(d), 10(f), 16, 38A, 388, 38C, 38D, 40A, 40C, 40D, 111 and 134 to 136 of IAS 1 P ion of Financial S

| Statements in respect of comparative information; . .

. . ) ’

IAS 24 Intra-group transactions;

The second sentence of para 110 and pal

* The requirements of paragraphs-: 130(f)(ii),

in ing esti and errors; ) ,

Para 17 and 18A of IAS 24 Related party disclosures; . . :

ras 113(a), 114, 115, 118, 119{a} - (c), 120-127 and 129 of IFRS 15 F from C with Ci
130(f)(iii), 134(d) to 134 (f) and 135(c} to 135(e) of IAS 36, Impairment of Assets; and

* » The requirements of paragraph 32, 58, the second sentence of paragraph 88, and paragraphs 80, 91 and 93 of IFRS 16 Leases.

The fi ial have been prep in with Financial Reporting 101 ‘Reduced Discl Fr k' and in d with licabl il and and are
prepared on the historical cost basis. The accounting policies set out below have been applied i y to alvperiods p d in these fi ial stat
The Company is exempt by virtue of S400 of the Compames Act 2006 from the requi t to prepare idated ts as it is a wholly owned subsidiary of Co-operative Group Limited, a Society .
incorporated in England and Wales These fi ylvaulu infe ion about the Comp as an individual ing only. The ing policies set out below, have been applied
consistently to all periods p d in these fi ial
New and amended dards ad d by the C. N

. :
The Company has idered the foll and (hai' are effective for the Company for the period commencing 5 January 2020 and concluded that they are either not retevant to
the Company or do not have a significant impact on the financial statements: .

« Amendments to References to the Concaptual Framework in IFRS Standards;

* Definition of Matarial (A d to IAS 1 and IAS 8); N s
* Interest Rate Benchmark Reform (Amend to IFRS 9, IAS 37 and IFRS 7 .

* Definition of a Busi (A di ts to IFRS 3); and . . oo . I

* Covid-19 Related Rent Concessions (Amendments to IFRS 16). . - !
Standards, d and interp |ssued but not yet e"actlvs - . -
Certain new 9 dards and interp have been publlshad that are not mandamry for 2 January 2021 reporting penods and the Company has not earlyv o d the following
and The ion of these Y is not exp to have a ial impact on the Company’s accounts:

,

* Interest Rate Benchmark Reform Phase 2 (Amendments to IFRS 9, IAS 38, IFRS 7, IFRS 4 & IFRS 16);

* IFRS 10 and 1AS 28 (. y ) Sale or Contribution of Assets an Investor and its Associate or Joint Venture; A
. dmi to JAS 1 Classification of Liabilities as Current or Non—current,  * . . ro.
* A d to IFRS 3 Ref to the C | F K : : )

+ Amendments to IAS 16 Property, Plant and Equi -P before ded Use; . -
* Amendments to 1AS 37 Onerous Contracts - Cost of Fulfilling a Contract; and - ‘

* Annual Imp to IFRS 2018-2020 Cycle - Amendments to IFRS 1. First-time Adopuon of Intemational Fmancnal Reporting Slandards IFRS 9 Fmanc(al Instruments, «

IFRS 16 Leases and IAS 41 Agriculture. \ . .
Critical ing and jud 7 . -
The p tion of the fi ial in formity with FRS 101 requiré g to make jud t i and i that affect the application of polit;ies and reported
amounts of assets and liabilities, income and expénses. N .
The esti and are based on historical experience and various other factors that are believed to be re: under the ci the results of whlch form the basis
of making the ;udgements about carrying values of assets and liabilities that are not readily apparent from other sources. Actual results may dlffer from these estimates.
The estimates and underlying ions are revi d on an ing basis. Revisi to accounting estimates are recognised in the period in which the estimate is revised if the revision affects oniy
that period or in the period of the revision and future periods if the revision affects both current and future periods. and estil made by 0t in the ication of FRS 101 that
have a signifi effect on the fi iat stat ts and esti with a ifi risk of t adj in the next year are as follows: .

(i) Revenue and milestones

Revenue within personal injury and probale is rawgnlsed usmg a fixed milestone methodulogy which represents the prog ion and fulfil t of a case. Mil have been derived by using the

output melhod whlch based on perfc igati and value transfer to the client. This approach and timing of milestones is reviewed on a regular basis to ensure
is ised within the appropri ing period. N . B

(i) Disbursement provisions *

. s .
Details of the judgement elements made and the in alk for d credit loss are shown in nate 13,
{iii} Tax provisions
The Company’s tax charge is made up of current and deferred tax. Deferred tax is provided, with no discounting, using the balance sheet liability method, providing for y difference b the
carrying of assets and liabilities for fi { reporting purposes and the amounts used for taxation The following porary diffe are not provided for: the initial recognition of
assets or liabilitias that affect neither accounting nor taxable profits and diff refating to i in subsidiaries to the extent that they will probably not reverse in the foreseeable future. The
amount of deferred tax provided is based on the manner of or settl of the carrying amount of assets and liabilities, using tax rates ted or d at the

balance sheet date. A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be available against which the asset can be utilised. De{erred tax assets are
reduced to the extent that it is no longer probable that the related tax benefit will be realised.
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and jud ts { i i

Judg { )

Critical accounting

{iv) Leases '

The Company determines the lease term as the non-cancellable term of the lease, togsther with any periods covered by an option to extend the lease if it is reasonably certain to be éxercised, or any
periods oovered by an option to terminate the leass, if it is reasonably certain not to be exercised. The Company has the option, under some of its leases to tease the assets for additional terms. The
Ci y applies jud in ing whather it is raasonably ceartain to exercise the option to renew. That is, it considers all relevant factors that create an ive for it to the
renewal. Aﬂer the date, the C. the lease term if there is a significant event or change in circumstances that is within its control and affects its ability to exercise (or
not to exercise) lhgs option to renew. : .

Going concern

The Company genéraled‘a profit of Ezs}n in the period (2020: £4.1m) and at the batance sheet dales holds net assets of £34.2m (2020: £12.3m).

The Company is reliant on the suppon of Co-operative Group Limited ("the Group™) in order to meel its day to day working capital requi the Group a central treasury function.
The Company meets these requirements through cash generated from its operations and parti ion in facility ar provided by ext | lenders to the Group and certain of its subsidiaries,
including the Company ("the Group facilities"). A letter of support has been obtained from the Group as evid of its i ion to give continued fi ial support. The Group has confirmed that it has

the ability to provide such financial support and has committed to providing such support unti! at least 30 September 1"022. . .

As such, an assessment of the Group was undertaken by the Group Directors to ine the approp ia of the going basis of prep ion for its idiaries, including the C

This assessment of going concern relies heavily on the ability to forecast future cashflows over the going concern assessment period, to 30 September 2022. Although the Group has a robust planning
process, the current aconomic uncertainty caused by the ongoing Covid-19 p: ic and UK ion means that additional sensitivities and analysis have been applied to test lhs going concern
under a range of d ide tast i0s. The fi ing steps have been undertaken to allow the Group Directors to lude on the appropri of the going p

- Understand what could cause the Group not to be a going concern

In makmg their assessment the Group Directors have considered a wide range of information relating to prasent and fiture future f of p ility; cash flow and covenant

and available capital The p ial ios which could lead to the Group not being a going concern are:

a) Not having enough cash to meet the Group's liabilities as they fall due. Throughout the going concern period the facility limit within which me Group needs to operate is £1,169m, wmch includes
£769m non-bank facilities and £400m bank synmcate facilities; and/or

/
b) A breach of the financial covenants implicit in the Group's bank facility agreement.

- Board review and challenge of the base case fi P! by key
The Group Directors conducted a highly detailed forward planmng axerclsa as part of the strategic plan. The Group's base case forecast includes prudence due to the uncertainty in the market and
impact from recession. The Group have also pl for ongoing ic:related costs and provide contingency for risks materialising through the year. The Group Board have reviewed, challenged
and approved these plans. .

- Consid idh itivitios across the base case forecast as part of going concern

In undertaking their going concern assessment, the Group Directors have included assumptions related to the impact of the pandemic and sensitivities of-internal and external factors on the financial
projections including, but not limited to:

a) A reduction in the sales demand in the Retail busine.{s, with a prudent 1% LFL reduction to sales calculated versus 2019.

b) A reduction in the timely isation of the lion and working capital initiative benefits across the businesses.

c}A ction in the d d of the Fi ) busi with a prudent 2% reduction in LFL sales, A lower return on the funeral plan i was also

d) Additional Covid-19 pandamlc nsks in high staff absence rates, lower fue! sales volumes and higher PPE safety cosls Covid-19 risks reverse in 2022 as thay represent one-off costs that are only
y during

. N “ N
The sensitivities identified do not risk the validity of the Group as a going concern even before applying the mitigating actions set out below. - '
- Examine what mitigating actions wauld be taken in the event of these scenarios

Whilst out of line with the Group’s stra(egic‘av_nbition, there are several options within the Group's control which could be exercised, if certain risks materialised. Options include:
a) The Group's ability to control the tevel and timing of its capital expenditure programme (circa £550m over the going concem timeframe). N

b) Apply cost control measures ‘across both variab(a‘and overhead budgets.

c) The Group's options to slow down and reduce investment into price and membership. ’ -
- Perform reverse stress tests to assess under what ci going would b a risk, assess the likelihood of whether they could occur and any further mitigating
actlons :

Whilst the initial gomg concarn appmach assesses likely risks to the Group's base case forecasts (hrough severe But plausible downside scenarios and opuons to mitigate them, the reverse stress test
pi a io at which point the model breaks, Whilst unlikely, to demonstrate the above, the Group Directors have modeiled a in the grocery market of a further
-3% retraction in Retail sales and a further reduction in funeral volume of 4%. In addition, the Group Diractors have modelled the impact of a significant shortfall in the Group's transformation

programme bensfits delivery. . .

itis noted, however, that the Group could mitigate the reversa stress test scenario through a further reduction or delay in capitat pxpendilure and a change in the timing of the Grm;p‘s investment into
operational improvements. There is also the option to apply further cost control measures. Whilst all remain undesirable strategically there is also the option to apply further stringent cost control
measures. -

- Conclude upon the going concern assumption

P P

For the purposes of going concern the Group Directors assume that no new f: from ing are required or needed by the Group. In addition, the Group has an accordion option with the
banking syndicate to obtain £100m of additional revolving credit faciities. Whilst available to the Group. this has nal been included in the assessment as the Group's base facilities are enough to cover
the Group's going concern calculations without any breach of covenants.

Thersfore, after conducting the financial proj setout abovs and makmg all appropriate enquiries, the Group Directors have a bl ion that the Company and the Group
have access to adequate resources to enable them to in for the fi ble future, The Company Directors have consndarad the exercise performed by the Group
Director$ and have made approp iries where The [of y Directors have also reviewed internal forecast di and publicly available information

relating to the Group's performance and are satisfied that the Group has access to sufficient funds to honour its commitments set out in the Ieltef of support obtained from the Group. For this reason,
the Company Diractors continue to adopt the going concern basis in preparing the C y's financial

11
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1A ing policies ( d)
Cash and cash equivalents ~
Cash and cash equiv: ise cash bat and call its. Bank fts that are ble on di d and form an integral part of the Company’s cash are i ded as a

component of cash and cash equivalents.
Property, equipment and depreciation . . .

Owned assets ’ ' - . ’ . N ;e

Cost includes expenditure that is directly attributable to ths acquisition of the asset Purchased sohware that is integral to the functmnahty of the related equipment-is capitalised as part of that

equipment. All other property and eqmpmenl is stated at historical cost less depi ation. Hi | cost i pendil that is directly attributable to the acqussmon of the items.
Depreciation is provided to write off the cost tess the estimated residual value o'f property and i by equal i | over their estimated useful economic lives as follows:
Office equipment . 5- 8 years

Fixtures and fittings 5 -8 years " .

Computer software . v . 2-5years

The residual value, if not insignificant, is reassessed annually. ' ) '

Where parts of an |lem of property and equipment have different useful lives, they are d for as sep items of property and ipment
No depreciation is provit on {reehold land. {
. . '
- . . . . "

IFRS 16 Leases i ’ , . .

(i) Right-of-use assets

The Compariy recogni ight-of- assets at the date of the lease (the date the underlying asset is available for use). Right-of-use assets are measured at cost, less any

and i i losseas, and d for any of tease liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised, initial direct
costs incurred, and lease payments made at or before the commencement date less any lease incentives received. Unless the Company is reasonably certain to obtain ownership of the leased asset at
the end of the lease term, the recognised right-of-use assets are depreciated on a straight-line basis over the shorter of its estimated useful life and the lease term. Right-of-use assets are subject to
impairment. B ‘

{ii) Lease liabilitias

« N

At the commencement date of the lease, the Comp i lease liabiliti d at the present value of lease payments to be made over the lease term. The lease payments include fixed
{including i o fixed payme } less any lease incentives receivable, variable lease payments that depend on an index or a rate, and amounts expected to be paid under residual

value gt The lease also include the ise price of a purchase option certain to be ised by the C y and pay of p ies for inating a leass, if the

lease lerm reflects the Company exercising the option to terminate. The variable lease payments that do not depend on an index or a rate are recognised as expense in the period on which the event or
condition that triggers the payment occurs.

In calculating the present value of lease the Company uses the i ing rate at the lease commencement date if the interest rate implicit in the lease is not readily

inable. After the i date, the amount of lease liabilities is increased to reflect the accretion of interest and reduced for the lease payments made. In addition, the carrying amount of
ilities is ed if theré is a i ion, a change in the lease term, a change in the i fixed lease ts or a change in the assessment to purchase the underlying asset.

lease i

{iii) Shoﬂ-(srm leases and leases of low-value assets . : o -

* The Company applies the short-term lease recognition exemption to its short-term leases of planl and machinery (those leases that havs a Ieasa term of 12 months or less from the commencement

date and do not contain a purchase option). It atso applies the lease of | fue assets [ to leases that are considered of low-value (below £5,000). Lease payments on short-term
leases and leasas of | lue assets are d as on a straight-line basis over the lease term.

Intangible asssts

(i)‘GoodeII . . . .

All busi inati are for hy lying the purch: method. Goodwill arising on isition of subsidi s, and joint ven(ures In respect of business

acquisitions that have occurrad since 11 January 2004, goodwill represents the difference beMeen the cost of the acqulsinon and the fair value of !ha néet identifiable assets acquired.

(i) Amortisation

Amomsauon is charged to the income statement on a stralght -line basis over the estimated useful lives of intangible assets. Goodwill is tested annually for impairment and is not subject to amortisation.
Where there is indi of impai an impail t review will be performed.

The licences and software have a useful economic life of 2 - 5 years and are amortised on a straight line basis over those years.

. B .
{iii) Subsequent expenditure

. Sub diture on ised i ible assets is italised only when it il the future ic benefits ambodied in the specific asset to which it relates. All other expenditure is
expensed as incurred: . . { . . \ .
Impalrmanl . ‘ N

The carrying amount of the Company's assets, other than deferred tax assets, are reviewed at each balance sheéet date to determine whether lhare is any indication of impairment. If any such indication
exists, the assets’ amount is esti .

An impairment loss is recognised whenever the carrying amount of an asset or its h ing unit its amount. i losses are recognised in the income statement.

[N

The recoverable amount of the Company’s assets is the greater of their net selling price and vaiue in use. In assessing value in use, the estimated future cash flows are discounted to their present -~

value using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the asset.
. N ‘

tn respect of these assets, an impéirman( loss is reversed if there has been a change in the estimates based on an event subsequent to the initial i i used to ine the
amount. . T

An impairment loss is reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount that would have been
impairment loss had been i An impail loss gnised for dwill shall not be reversed in a subsequent period.

d. net of depreciation or amortisation, if no
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Pensions and other post-reti t benefit ' .

The Comp ,"s ploy were bers of a group wide pensions scheme, the Co-operative Group Pension (A ge Career ings) Sch (the Pace Compl Sch ). This Pace C .

Scheme is a defined bensfit sch The C y ibuted to the Pace Complete Scheme in respact of its employ who were of the § up until the end of October 2015 when it

was closed to future accrual. However, the Company is unable to identify its share of the underlying assets and liabilities of the sch and therefore contributi to the scheme up until the end of

October 2015 were accounted for as if it were a defined ibuti ch There is no agreement or stated Group policy for charging the net defined benefit cost for the plan as a whole
measured in accordance with IAS 19 to individuat Group entities, therefore Co-op Legal'S Limited, in its indi cannot the net defined cost charged
Refer to disclosure of information relevant to the scheme in note 5.
A defined oon\nbunon scheme is a pensmn plan under which the Company pays into a sep entity and has no legal or constructive obllganon to pay lurlher contributions if the fund
does not hold sufficient assets. Ol i for ibutior to defined ib plans are d as the related service is provided. Prepaid i are d as an asset to the extent *
that a cash refund or a reduction in future pay is l
Taxation . .
(i) Income tax : : : -

- -
Income lax on the profit for the penod comprises current and deferred tax. .
Current tax is the expected tax payable on the taxable income for the year, using tax rates ted or sub: ively ted at the balance sheet date, and any adjustment to tax payable in respect of

previous years. . Ne

(i} Deferred taxation

Deferred tax is provided, with no discounting, using the balance sheet liability method, providing for porary difference b the carrying ts of assets and liabilities for financial reporting
purposes and the amounts used for taxation purposes. The f i y diffe are not p for: the initial of assets or liabilities that affect neither accounting nor taxable
profits and differences relating to investments in subsidiaries to the extent that lhay will probably not reverse in the fcreseeable future. The amount of deferred tax provided is based on the expected
manner of realisation or settlement of the carrying amount of assets and liabilities, using tax rates d or ly at the bal sheet date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be available against which the asset can be utilised. Deferred tax assets are reduced to the extent
thatit is no fonger probable that the related tax benefit will be realised. In the case of i prop it is d that uplifts on vall reflect future rentals.

Revenue

from

Revenue is recognised in line with IFRS 15 (R with ). IFRS 15 defines performance obligations as a ‘promise to provide distinct goods or service or a series of goods
and services'. F is ised when a perft has been delivered which reflects the point when control over a product or service transfers to a client. Revenue is measured
based on consideration set out in the contract with the client and excludes amounts collected on behalf of third parties.

Provision of services is revenue recognised as a distinct perf i d to the client. All revenue is derived from the C y's activity of p g legal services within the
United Kingdom. The following criteria must be met before revenue is recognised: . ) R r

(i) Personal injury claims: Revenue on injury claims processed by the in-housae solicitor is accrued over the life of the case as certain case are . No is booked beyond the
extent of recoverable costs until ths dmission of liability is from the third party insurer. Revenue on injury claims rsfarred to the C. y's 1 panel of soficif is booked when the
Company has a right to if in with the arrang with the panel solicitor.

(i) Claims handli F for claims ling rep! s the right to consideration earned in respect of claims handling services performed during the period through performance of contractual
obligations, net of any sales tax. , . ’ )

(iii) Probate fees: R on probate by the Company is accrued over the life of the case as certain are achieved. R on probate cases referred to the

Company’s axternal panel of solicitors is booked whan the C y has a right to ration in d with the t with the pane! solicitors.

4
(iv) Family law services: Revenue on private family taw work is recognised at interim and final billing points in line with completion of work.

\ . .
(v) Will writing services: Revenue on will writing services processed by the Company is booked when the is d from the . The pay of the agreed fee happens in line with
the completion of the customer's will. N 3 : !
{vi}C C are d on the referral of Y g work to an ext ! solicitor. R J the gross amount of eamed and is ised on
. completion of the conveyance.
.
.(vii) Later life planning products: Revenue on Later life i ducts pi d by the C: is at two distinct points - the first 50% when the |mba| instructions have been

recorded and received by the legal team and the second 50% when (he documen(ahon has been’ created and sent to the customer for signing.

Provisions

- N . . .

A provision is recognised in the balance sheet when the Company has a legal or constructive obligation as a result of a past event, and it is probable that an outflow of economic benefits will be

quired to settle.the If the effect is are d ined by di the ted future cash flows at a pre-tax rate that reflects current market assessments of the time
value of money and, where appropriate, the risks spaclfc to the liability. . .

‘2 Rsvanu?

< . . For period For period

- ' . ended 2 ended 4

January January

2021, 2020

R £°000 £'000

Revenue comprises the following: ’ T

Probate fees : 24,842 25,988

Personal injury ctaims 3,287 4,368

Will writing services | 2,126 2,241

Claims handling . : 1,427 1,437
Family law services 1,305 ) 1,281 "

Employment law services 200 11

33,187 35,327

e
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3 Operating profit 7.
- . For period For period
v ended 2 ended 4
January . January
2021 © 2020
: i £000 . £'000
Operating profit is stated after charging: * ' - B :
Depreciation of property and equipment : P 232, " 239
Depreciation of right-of-use assets ; T 384 441
Amortisation of intangibles ‘ 29 . 38

The auditor's remuneralion of £25k (2020: £25k) is borne by the ultimate parent undertaking.

.

The Company i is exemp( by vnrlue of 5494 of the Companies Act 2006 from further dlsctosuves in relation to auditors’ remunemuon as it is a wholly owned subsidiary of the Co-operative Group Limited

for whlch are prepared disclosing dit fee i on a group wide basis.
4 Staff numbers and costs
The staff were employed by the ultimate parent ing and costs i d and g d to £18.0m (2020: £17.8m).
The ge number of p loyed by the Company (i ing Di ) during the period was as follows:
Number of employeas Number of employees
For period For period
ended 2 ended 4
= January January
’ : 2021 . 2020
\ .
Fulktime ' h 455 488

The aggregate payroll costs of these persons were as follows:

For period For period
' ' ended 2 ended 4
- January January
' 2021 2020
\ £'000 £'000
Wages and $alaries, ' “ 14,894 14,796
Social security costs , - 1,456 1,432
Other pension costs (see note 5) ‘ 1,600 1,542
17,950 17,770

For period For period .
’ . ended 2 ended 4
January January
- 2021 2020
£'000 £000

Directors’ remuneration - .

Directors’ gmoluments 524 467
C Y ibutions to money purch pension plans 12 12
: : . . 536 479

harged to the C.

The above were

y by the ulti

The aggreg and

(

Retirement benefits are accruing to one Director under a money ;;urchasa scheme (2020: two).

5 Pension scheme

Tha Company is a wholly owned subsidiary of Co-operative Group Limited which operated a defined benefit
inistered trust. Until D ber 2013, the Pace scheme was. defined as a Group plan, as all participating entities were under the common
of Co-operative Bank plc in December 2013, the various- entities participating in the Pace plan are no

to future accrual. The assets are held in a
control of Co-operative Group Limited (the
tonger under'common control of the Co-operative Gmup lelted and as a resull the Pace
are disclosed in the Co-operative Group Limited

ch {the Pace C.

te parent undertaking, Co-operative Group Limited, who paid for these on the Company’s behalf.

. .
under tong term incentive schemes of the highest paid Director was £374k (2020: £327k) and Company pension contributions of £nil (2020: £nil)

h ) up until the end of October 2015 when it was closed

ing empk ). Following the itali

h b )

a mutti

for that period.

Full details of the Pace plan for the period ended 2 January 2021

This Company is neither the sponsoring entity nor legally defined asa participating employer of the Pace Complete scheme. However, as the Company either currently employs or has historically
employed members of the Pace scheme, the charge made to the Company up until the end of October 2015 by the ultimate parent Society for employment costs mcludes a charge in respect of the
Pace scheme at an agreed percentage of the pensionable wage. The agreed p ge of pensi wage is d inad by an i qualified actuary.

The amount recognised as an expense in respect of the Pace scheme for.this Company was £1.6m (2020: £1.5m). This is included in the staff costs as disclosed in note 4.

h I b

was exp . The ploy

As the Pace Complete Scheme was closed to future accrual at the end of October 2015, the Pace OC made by the Company have been charged to

the income statement when incurred.

14
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6 Investment income

For period » ’ For period
ended 2 . , endedd
P i January January
. ! . . 2021 2020
" . . N £'000 . £'000
Dividend i from Collective Legal Solutions Group Liniited O 585 -
—_— .
7 Finance costs i
. For period 3 For period
. . ‘ . : s ' ended 2 : ended 4
. January * January
2021 . 2020
: £000 £000
Interest payable . ‘ : .
Underlying interest on lease liabiliti . B ' . (1‘38) (104)
Total interest payable and similar costs - . ‘ : (138) T (104)
Interest receivable '
Interest receaivable on. short term deposits . ) . 14 6
Total interest receivable and similar income ’ ' 14 ' ’ [
Net finance costs ’ .(124) ) 3 (98)
.8 Taxation N . . s : .
Analysis of charge in period : ) For period . For period For period For period
ended 2 ended 2 ended 4 . ended 4
January January | January ! January
2021 2021 2020 ~ 2020
£'000 £'000 . £'000 £'000
. UK corporation tax ' v
Group relief payable . . . . ! {450) {828)"
Adjustments in respect of prior periods . Lo 67 a1
Total current tax (383) . (787)
R . . N
Deferred tax . : ’ . . B
Current period ifems (8 (17)
Adjustments in respect of prior periods | {46) 2
Effect of rate change on closing balance . . 20 L -
! : (34) y . (15)
Total tax charge . . . 417 802

Factors affecting the tax charge for the current period 4

The tax on the net profit before tax differs from the theoretical amount that would arise using the standard-applicable blended rate of corporation tax of 19% (2020: 19%) as follows:
. f

, . 7 For period For period
. : . ended 2 ended 4
} . . January January
R : 2021 2020
£'000 ' £000
Current tax reconciliation
Profit before tax ' . . 3,297 4,942
Cufrent tax charge at 19% (2020: 19%) ) ’ ] . (626) (939)
Effects of: : . ' o
. Non-deductible expenditure o : ) " 103
Non-taxable income ) 11 ' .-
Transfer pricing adjustment ’ 63 .
Non-qualifying depreciaton . . . () (10)
. Current tax prior year adjustment . -t 67 41
Deferred tax prior year adjustment . (46) 2
Deferred tax rate change adjustment N . . 20 ) 1
Tax charge on continuing business ‘ ’ ) (417) ' (802)
—_— —_—
Following last year's Budget, on 11 March 2020, the Chancelor revoklad the enacted corporation tax rate reduction from 19% to 17%, thereby leaving it at 19%. A ingly, each tax bal

has been re-measured individually based on the 19% enacted tax rate, (2020: 17.0%). This has contributed a £20k credit to the total deferred tax charge in the current year.
Following the 2021 Budget, on 3 March 2021, the Chancellor has announced that with effect from 1 April 2023 thé corporation tax rate will increase by 6% to 25%. Under IFRS it is the rate(s) actually

enacted at the balance sheet date that determine the amount of deferred tax to be ghi A dingly, this t does not effect how the daferred tax balance has been measured as at 2
January 2021.

However, once the above rate change has been enacted later this year, for subsequent reporting periods the Company will take account of this increased rate for ining the amount of deferred tax
to be gnised. If this 6% rate i in 2023 had been applied instead of the current enacted rate of 19% the impact that would be expected to go through the income statement is a £56k credit.
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Notes (continued)
9 Property and equipment

as at 2 January 2021

Cost . 5
At 4 January 2020
Additions
At2 .{anuary 2021

Depreciation .
At 4 January 2020 4 '
Charge for the period

At 2 January 2021

Net book value .

At 2 January 2021

At 4 January 2020

10 Leases

Right-of-use assets ’

Balance at 4 January 2020
Additions

Dispos;ls

Depreciation charge for the period
Transfers from Group undertakings

Balance at 2 January 2021 .

Co-operalive Legal Services Limited

) . 05671209
Strategic report, Directors' report and Financial statements
- Period ended 2 January 2021
<
. Frashald land'and Office  Fixtures and ‘ :
. . Total
buildings equipment fittings
£'000 £000 £'000 £'000
267 1 1,103 902 2272.
- 87 8 . . 105
267 1,190 920 2,377
' 267 ) 718 239} 1,224
) - 114 ' 118 232
267 832 3857 1,456
- 358 563 921
- 385 663 1,048
. Proparty Equipment - Total
: £'000 £'000 £'000
. 1,804 291 2,095
- 170 170
(427) 7) (434)
(176) (208) (384)
. . a7 a7
- . 1,201 293 . 1,498
7

The Company leases many assets,

it leases properties for its

and some

T

. The leases.of properties are typically around 10 years in length. Vehicle and

equipment leases are typically between 1 and 4 years in length and in some cases the Company has options to purchase the assets at the end of the contract term.

~

Curment

Non-current

Lease liabilities included in the balance sheet as at 2 January 2021

Lease liabilities - maturity analysis
Less than 6 months

6 -12 months

1-2 yaars

2-5 years

5-10 years

Opening lease liabilities
Additions
Disposats
Interest expense
Payments .
Transfer to Group undenakinés .

Closing lease liabilities

.

) As at 2
January

i 2021
£'000

300
1,299
1,599
—_—————
Asat2

' January
2021
£000

1%
172
291
716
. 566

1,936

As at 2
January
2021
£'000

2,232
168

(358) °

138
(481)
(100)

1,599

Asat4
January
2020
f.'ooq

487

1,745

2,232
_—
As at4

January
2020
£000

' - 232
217

357

859

’ 1,035

2,700

As at4
January
2020
£'000

2,607
1
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-The Company holds an investment of £3,438, 000 representing 100%: of the share capital of Collective Legal Solutions Group Limited and it's idiaries, an estate i gis in

Co-operative Legal Services Limited

. B 05671208
Strategic vencrl Directors’ repen and Financial statements

N N Period ended 2 January 2021

Notes (continued)

Leases (continued)

Extension and-termination options
Some property Iééses contain ion or ination options isable by the C: , up to one year before the end of the non-canceliable contract period. Where practicable, the Company seaks

to include extension and termination options in new leases to prowda operational flexibility. The extension and termination options held are typlcally exercisable only by the Company and not by the
lessors. -

The C y at lease whether it is bly certain to ise the ion or ination options. The C whather it is reasonably certain to exercise _
the options if there is a significant event or significant change in circumstances within its control. .

As at 2 January 2021, potential future cash outflows of £nil (2020: £nil) (discounted) have not been included in the lease liability because it is not reasonably centain that the Company will exercise the-
extension option. Included within the lease liability are future cash outflows of £895k (2020: £752k) where the C holds ination options but it is not reasonably certain to execute
those termination options. . r -

' N

11. Intangible assets

as at 2 January 2021 ‘,

. : Goodwill Computer Total

. software
£'000 £'000 £'000
Cost . . v
At4 January 2020 ) 6,538 264 6,802
At 2 January 2021 . o . - 6,538 264 6,802
t ! .
Amortisation . . " B B
A4 January 2020 * , o 2,250 222 . 2472
Charge for the pen’od’ . . . - 29 . 29
At 2 January 2021 ) N , \ 2,250 251 2,501
Net book value . .
At 2 January 2021 4,288 - 13 4,301
. —
At 4 January 2020 . 4,288 . 42 4,330
Amortisation charges of, £29k (2020: £38k) are gni in operating exp 'within the income statement.
- The li and softy have a useful ic life of 2 - 5 years and are amortised on a straight line basis over those years.
12 Investments ~
< < .

The Company holds an investment representing 100% of-the ordinary share capital of The Co-operative Trust Corporation Limited, a !egal services ered in g and Wales.

Following the grant of an alternative business structure licence to the Company in 2012 the entire business, assets and liabilities of The Co-operative Trust Corporauon Limited were transferred to the
Company at carrying value. As a'result of this transfer, the value of the investment was written off in 2012, and The Co-operative Trust Corporation Limited is now dormant.

England and Wales, The principal activities of the i are the sate of basic and end of life p ing The regi: office is 1 Anget Square, Manchesler MSO OAG
On March 29, 2018 Co-operative Legal Services Limited ired 100% of the ordinary share capital of Chorus Law Group Limited.

Subsidiary details are listed below: s

As at2 As at4
January January
_ . 2021 2020
£'000 . £000

Investments in subsidiaries ' . . Y
At 2 January 2021 and 4 January 2020 ¢ . 3,438 T 3,438
’ ’ Trading/ Total assets Total fiabilities Revenue . Profit/ (loss)
. Dormant . £ 3 £ £
Collactive Legal Solutions Group Limited * Dormant - 350,000 (251,001) - (98,999)
The Co-operative Trusl Corporation Limited * Dormant  * - - - : -
Dovedon Limited ** . b Trading ‘5.402.000 . 3,442,000 4,602,000 ‘ 809
CLS Probate Limited ** N Trading . 78,000 46,000 - -
Care Estate l'>lanning Limited ** E . ) Dormant : - (645,425) - : 645,425
Collective Legal Solutions Limited ** Dormant : . 1,001 ’ - - -
’ 5,831,001 2,591,574 4,602,000 547,235

* directly held
** indirectly held
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Notes {continued)

13 Trade and other receivables

Non-current assets:

on

Current assets:
Trade receivables .
Amounts owed by Group undertakings . g

on
Prepayments and accrued income .

1 on ts rep assets under IFRSl 15.

Co-operalive Legal Services Limited

05671209
Strategic report, Directors’ report and Financial statements.
+ Period ended 2 January 2021
\
“Asat2 . As at4
January , January
' 2021 . 2020
£000 . £000
2565 2,304
2,565 . 2,304
—_—
«
2,981 3,199
- R . ‘ 1
14,188 ‘ . 14,243
430 . 382
17,599 . 17,825
—_—e

Al of the above financial assets are classified as loans and receivables. Trade receivables are stated net of expected credit loss of £2.2m (2020: £1.7m).

For personal injury, the provision is driven by high risk cases and cases where liability is either outstanding or denied. Any adjustment to the level of provision is recognised within the income statement

in operating profit.

Amounts overdue but not impaired typically comprise high volume / low value balances for which the individual trading businesges do not seek collateral but continue to work with counterparties to

secure setttement. No other debtors afe overdue.

Amounts owed by Group undertakings‘are unsecured, interest free and repayable on demand.

in for exp d credit loss

’
’

Opening provision for expected credit loss
Increase in provision during the period
Bad debts written off during the period
Closing provision for expected credit loss

14 Trade and other payables

,

Current liabilities:

Trade payables

Amounts owed to Group undertakings
Corporation tax liability

Other taxation and social security
Accruals and deferred income

Amounts owed to Group undertakings are unsecured, interest free and repayable on demand.

\

AN
15 Provisions

Provision made for dilapidations during the period

Balance at 2 January 2021 N R

Current

As at2 As at4
January . Ja'nuary
2021 2020
£'000 £000

'
1,746 1227
853 1,026
(430) (507)
2,169 ‘ 1,746
) As at2 As at4
January 'January
2021 . 2020
£000 ’ £000
781 ° 826
1,738 o 20733
1,495 ° 1,112
1300 ; 1,507
7,298 7,898
12,612 Y7

s

As at 2 ) Asatd
January January
2021 } 2020
£000 N £'000
! 230 ' -
’ ' 230 . hd

—_—
230 - ’ -
230 -

—_—

18



Notes (continued)

16 Deferred taxation’

Co-operative Legal Services Limited

05671209

Strategic report, Directors’ report and Financial statements

Period ended 2 January 2021

Deferred income taxes are calculated on all temporary differences under the liability method using a blended e‘.ffac(iva rate of 19% (2020: 17%). . ?
.As at 2 As at 4
~ January January
201 . 2020
£'000 E‘:'OOO
Doferred taxation asset .
Opening balance L 213 214
IFRS 16 restatement . - 14
Charge in the period . (34) (15)
Closing balance - 179 213
. . . A
Comprising: . ! ) . . ‘ .
Tangible fixed assets - , . T 158 , ‘ 182
Provisions ’ . . ’ . Lo RN -
IFRS 16 leases . ’ , : ‘ 4 : 1
Other timing differences . . . - . 7 ) N 17
Closing batance ., _ . . . 179 T 213"

Followmg the 2021 Budget, on 3 March 2021, the Chancelior has annour\csd that with effact from 1 April 2023 the corporation tax rate wull increase by B% to 25%. Under IFRS it is the rate(s) ac(ually
enacted at the balance sheet date that determine the amount of d: tax to be gnised. A dingly, this ) does hot effect how the deferred tax balance has been measured as at2
January 2021. \

However once the above rate change has been enacted later this year, for subsequem reporting penods the Company will take account of this increased rate for datermlmng the amount of deferred tax
to be recognisad. If this 6% rate increase in 2023 had baenappllsd instead of the current enacted rate of 19% the impact on the balance sheet would have been to increase the net deferred tax asset
by £56k.

A7 Called up share capital A .
v . . ‘As at2’ Asat4

’ . January . January ’
2021 : 2020
£'000 *+ £000
Authorised ' ’ . . .
Ordinary shares of £1 each O - . 27,020 8,000

Allotted, called up and fully paid
Ordinary shares of £1 each ' . ' 27,020 8,000

On 16 December 2020, as’ part of a project initiated by Co-operative Group Limited to capitalise certain amounts owed to Group undertakings, a further 19,020,000 shares of £1 were issued to Co-
operative Group Holdings {2011) Limited.

18 Commitments and

There are na capital commitments at the end of the current period and preceding financial period.

19 Group entities - h ' .

Ultimate parent colr\pany

" The Company is a wholly owned subsidiary o! Co-operative Group Limited, a Registered Society in England and Wates. This is the smallest and largest group of which the Saciety is'a member and for
which ts are prepared. A oopy of the Group can be obtained from The S y. Co-operali Group Limited, 1 Anget Square, Manchester, M60 0AG.




